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This report examines the care needs of Mrs Thompson, a 84 year old women who was recently discharged from hospital after suffering with pneumonia, she lives alone in a sheltered home, and receives domiciliary care, this case study highlights important issues to communication, safeguarding, and medication management, Mrs Thompson's mild dementia has led to her forgetting to take her medication for two days, concerns were raised she was also found outside in cold weather without appropriate clothing. Effective communication between proffessionals, accurate record keeping, safeguarding concerns, are essential in ensuring that risks are identified and managed accordingly, This report will explore how communication should be undertaken with Mrs Thompson and her loved ones, the importance of admisrative skills and legal responsbility surrounding information management and the approaches that need to be taken between the proffesionals involved within her care.

Importance of effective communication in Mrs Thompson’s care:

Effective communication is crucial to providing safe, person centered care for Mrs Thompson, due to her mild dementia she might experience things like memory loss, struggle to understand to the best of her ability, expressing her needs and feelings and poor communication could be contribute to her forgetting to take her medication, increased confusion and the lack of independence. Health and social care proffesionals ,ust be more paitent and speak clearly and use the appropriate methods to commu nicate with mrs thompson, when commu nication with her proffesionals should look at using person centered approaches by speaking directly to her, using simple langauge, giving her time to understand and respond, double checking she understands, staff should highly avoid making assumptions about her abilitys or lack of understandung because of her age or the fact she is diagnosed with dermentia, the descions made about her should always be based of dignity, choice, and involvment from those involved in mrs thompsons care, for example when discussing medication routines proffesionals should involve mrs thompson in pointing out stratergies that helpm her remember, such as medication alarms or a well structured daily routine, communication with mrs thompsons family memebers should also be handled with care, family involvment can help provide valuble information about her prefrences, routines and previous leveles of independence, however proffesionals must also respct mrs thompsons right to privacy and confidentiality and only share information with appropriate consnet unless there is a safeguarding concern. The principles of data protection Act 2018 and confidentiallity requirments within professional codes must be followed. The equality act 2010 is also important when communicating with mrs thompson this acts protects people from discrimination based of protectected charatrastics, including age and disabiliity, her dermentia should not be a excuse or reason for her not to be part of descions made about herself or her care, proffesionals involved in mrs thompsons care have a responsbility of making reasonable adjustments to her care such as providing information, making reasonable adjustments and reducing distreactions during conversations and allowing extra time and care for communication, overall effective communication helps support safeguarding, reduces misunderstandings, and lets proffesionals give people like mrs thompson the right support, it also ensures that care desions are as she wishes while mainaning her saftey and wellbeing.

Importance of good Administrative skills in proffesional practice:

Good admistrative skills are essential in health and social care because correct accurate information supportd safe and effective care in mrs thompsons sittuation derailed and doccumented information is important because she has expirienced medication errors and a high safeguarding concern, record keeping allows proffesionals to mainatain a clear structure for her needs and care, medication, risk assesments, incident reports, and care plans must all be recorded appropriatley through the system including dates, possible causes, acrions that have been taken, accurate records allow health care proffesionals such as gps community nurses and domicilary carers to identify patterns and make informed descions, The data protection act 2018 snd the uk general data protection geulations provide legal requirments regarding the handling of personal information, all staff involvedwith mrs thompson must ensure that the data is stored and collected and shared lawfully, information should only be accessed by proffesionals who are required it for their role and records must be stored securley making sure no unauthorised acess, staff should only record relevant information to mrs thompsons care making sure information is factual and not just a personal opinion, if a mistake occurs it should be corrected according th the policy, Admisritive skills also support safeguardinh procedures the concerns of mrs thompson being found outside without sutible clothing must be documented and shared appropriatley with safeguarding teams, the care act 2014 relies on local authorties to investigate concerns where an adult with care and support needs may be at risk to herself, effective adminstration contributes directly to mrs thompsons  saftey well maintaned records, improving commu ication between services, continous support and care evidence that proffesionals are meeting their legal ethnical resposnbilities.

Collabrative working in Mrs Thompsons care:

Collabration isimportant in supporting mrs thompson because her needs involve several areas of health and social care effective pathnership between, gps, community nurses, domicilary care workers, and local authority safe guarding teams making sure her physcial health, medication management, and saftey are adressed and aware of, a clear approach is sharing clear information, reguar communication, care plans and reveiws these meetings will allow proffesionals to keep up to date with any changes or raised concerns for example the gp can review medication including the missed doses, while community nurses can monitor mrs thompsons recovery from pnemonia and domicliary care workers can provide important daily observations because thr might notice change in mrs thompsons behavious or ability to do day to day activities, however on occasions multiple proffesionals working together can lead to poor communication, unclear resposnsbilities, delays in sharing important information, and the struggle of understanding different procedures, tjese risks can be reduced through defined roles, effective leaderships amd agreed communication systems, proffesionals should respect one anothers opinions and maintain a shares focus on mrs thompsons well being, safeguarding concerns require strong good collaberation, the local authority must work alongside health proffesionals and care providers to assess risks putting in safe safeguardinng support in place regular reveiws can help make sure mrs thompson feels supported and safe as possible.

Conclusion:

Mrs thompsons case demostrates the importance of communication, adminstiration and collabrative working within the health care system, good communication ensures that she is involved, supported, and respected, despite the challenges associated with dermentia, accurate record keeping and lawful informatyion management protect her saftey and support contiuous care, collabration between proffesionals also enable a organised controlled response to her medical social and safeguarding needs, by applying proffesional standards and person centered principles, these services can help mrs thompsons independence, dignity and overall well being.
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