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1. Introduction 
[bookmark: _Int_2qD51MTU][bookmark: _Int_5zGq2au9][bookmark: _Int_MEmmPaAd][bookmark: _Int_OH6kT7zY]The Early Help system is a crucial part of the UK’s strategic safeguarding partnerships, which is designed to provide support to families and children in need. this report will be looking into how the Early Help system is directed to families through the websites of three local councils which are, Staffordshire County Council, Leeds City Council and Southwark Council. The purpose of this report is to access and how effective the information is that is given, with the goal of finding the best methods and places where improvements can be made in the way that family support services are communicate. 

2. Main body
The Early Help System 
[bookmark: _Int_EpbhNvk9][bookmark: _Int_X6TwwxVP]The Early Help system is a proactive approach to finding and addressing the key needs of children and families at an early stage before issues escalate into more serious problems. The Early Help System guide (Department for Education,2022), systems is designed to provide support across a spectrum of needs, from universal services to targeted interventions, such as community support which could be from family and friends, voluntary services, or even online support. As well as that there are universal services that can be accessed by everyone which could be Gp, School, family hubs. That leaves us with Acute and Targeted services which include Housing services, social care, Police and much more.
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[bookmark: _Int_WnryCbQH]Above is picture of services of the Early Help System that are used and available from the (Department of Education, 2022).

Multi-agency 
Multi-agency working is a collaborative approach involving various organisations and professionals working together to safeguard and promote the welfare of children and intervene early to prevent problems arising that may affect children’s learning and achievement (DFE,2025). Effective multi-agency working is essential for the success of the Early help system, it ensures that families receive comprehensive support that addresses their diverse needs, drawing on the ability and resources of different agencies, including health, education, social services, and the voluntary sector (publishing service gov, 2026).

This report looks at how three local authority websites, Staffordshire County council, Leeds city council and Southwark council share information about early help and other support services for families. It explores how easy it is to find information, how clearly it is explained and how helpful the websites are for users. It is important that families can easily find and understand information about these services. Local authority websites are often the first-place people to when looking for help, so these websites need to be clear, simple to use and easy to access, if not families aynot get the help they need the most leading to complications.

Evaluation of Staffordshire County Council, Leeds city Council, Southwark Council
[bookmark: _Int_0CIvQFS7][bookmark: _Int_nN3XwzmD]The Staffordshire County council website is easy to use and well organised, which helps users find information quickly. The layout is clear, and important sections such as family support and early health services are easy to spot from the homepage. This is important because if families visit the website quickly, simple navigation makes a big difference. The website also gives detailed information about early help services, it explains what support is available, who can use the services, and how to ask for help, which can reduce confusion for families. In addition, the site the site offers extra resources, such as downloadable guides and links. This can be very helpful for families. Although the website is clear and informative, it is not very interactive. For example, it does not idle any many videos, animations, or tolls that all owners to explore information in a more engaging way. Research shows that multimedia content can improve understanding and keep users more engaged (Jakob Nielsen, 2020). Also maybe adding Testimonials could make the service feel more relatable. 

[bookmark: _Int_uPpQl5I5][bookmark: _Int_LLhYNMLQ][bookmark: _Int_ESZpHfiQ]The Leeds City Council website provides a large amount of information about early help and support services. The content is divided into clear sections with headings which guides users through the site similarly to Staffordshire County council. This makes it easier to understand what services are available. Leeds website has a focus in the community involvement. It includes information about local revenge, workshops, and support groups this encourages families to take part in activists and connect with other families maybe in similar situations. Community based support is recognised for improving outcomes for children and families (Department of Education, 2018). 
[bookmark: _Int_70inV6HI][bookmark: _Int_x1fWiv4J]However, the website can feel overwhelming because there is so much information. Users who are not confident using websites may find it difficult to know where to start. Too much information on one page can make it harder to find specific details quickly. The website could all improv it is accessibility for example, it does not always offer content in different languages or provide tools such as text-to-speech. This could make it harder for users with disabilities or those who do not speak English as well, to access support. Accessibility is an important part of public services and is recommended by the government digital services. 

The Southwark council stands out for being accessible and inclusive. It offers information in different languages, which helps families from diverse backgrounds understand what support is available. This is especially important in diverse areas. The website also uses multimedia such as videos and interactive videos, unlike Staffordshire Council, these features make the information easier to understand and more engaging for users. 
Even though the website is easy to you, it does not always provide enough detailed information. Compared to the the other two councils, there is less explanation and specific services and how to access them. Families may need more step-by-step guidance to fully understand what to do. 

3. Conclusion
[bookmark: _Int_btNYCpbB][bookmark: _Int_utxTABx9]In summary, all three websites demonstrate clear strength in how they present information and support families, but each also has areas where further improvements could enhance their overall effectiveness. The Staffordshire County council website stands out for the clarity and details of its content, making it a realisable source of information for users who want straightforward guidance. However, its presentation could be made more engaging through improved layout. The Leeds city council website provides extensive rand of information and places a strong emphasis on community involvement, which is particularly valuable for families seeking support networks and local services. However, the way it is structured could make the site feel complex and difficult to navigate which may make users not fully engage with available resources. Southwark council modern design and thatching pictures, makes it easy to navigate she visually appealing. This is especially important for uses with varying needs, as it helps ensure that information is inclusive and easy to access. 
[bookmark: _Int_Ii1sZ9Ql]Overall Leeds city council website can be considered the most effective of the three while it may be more complex, it offers the most comprehensive range if information and actively promoted community enhancement and support. This is particularly important for families and access to both information and a sense of community and significantly improve outcomes and wellbeing. As highlighted by the (Department of Education 2018) string community support and accessible recourses play a crucial role in helping families navigate and access the services they need. 

4. Recommendations 
[bookmark: _Int_IkCM1pwn]To start, all three authorities would benefit from improving multimedia content. Most of the early help information we have now is in text form, which may not be interesting to everyone. Studies show that multimedia formats like videos and interactive content make it easier for people to understand and get involved, especially those who have trouble reading (Ofcom, 2022). Adding videos that explain how early help works, interactive guides, and real-life testimonials would make services more relatable and easier to understand. This is in line with what the Government Digital Service says, which says that using different types of content can make things easier to access and more enjoyable for users. 
[bookmark: _Int_mS54MP6z][bookmark: _Int_otTgCO2U]Second, website navigation needs to be made easier, especially in Leeds. Too much information can cause cognitive overload, making it hard for users to find the services they need. The (Nielsen Norman Group 2021) says that for digital services to work well, they need clear navigation and search functions that are easy to use. Users would be able to find information more quickly if menus were simpler, search tools were better, and content was grouped into clear categories like parenting support, mental health, and education.
[bookmark: _Int_jiIP8tkc]Making things more personal would make users more interested. Staffordshire and Southwark could add more case studies, testimonials, and real-life examples of families who have gotten help early on. According to the (Local Government Association 2020), personalised content has been shown to make people more likely to trust and relate to public services. Local governments can make their services more human and encourage families to ask for help sooner by showing actual results.
[bookmark: _Int_xdNg4UfE][bookmark: _Int_kxwIpFG3]Another important area is making accessibility features better. Most websites meet basic accessibility standards, but there is room for improvement through the use of multilingual content and assistive technologies. The ( World Wide Web Consortium's Web Content Accessibility Guidelines 2018) stress the importance of making designs that work for everyone, such as adding text-to-speech options and making sure that languages are easy to understand. Improving these features in Leeds and Staffordshire would make sure that services are available to a wide range of people, including those with disabilities or who do not speak English well. 
[bookmark: _Int_Lw80WnIo]Finally, it is important to get more people involved in the community. Leeds shows good practice by supporting community-based projects and partnerships. But Staffordshire and Southwark could make this even better by using their websites to promote local events, workshops, and peer support groups. Research shows that getting people involved in their communities makes them more likely to use services and improves the results of early intervention (Action for Children, 2023). Families would be able to connect with local support networks better if these opportunities were advertised online.

In conclusion, all three local authorities offer a lot of information about early help, but communication would be much better if they improved the multimedia content, navigation, personalisation, accessibility, and community engagement. These changes would make it easier for families to get to and use services, which would lead to earlier intervention and better results. 
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