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[bookmark: _Toc34633144]Introduction
This report presents the study of exchange students and their early experiences in Wales. I chose this area of study because I am currently enrolled in the exchange program. I wanted to figure out how the students felt in the early days of the exchange. I also wanted to know if they faced any challenges or had good experiences with the program. It has been said that traveling "has educational potential, whatever it’s inspiration and purpose. What and how much is learned, however, depends greatly on how open the traveler is to what the road offers” (Lee, 2015). Even though they are going through the same thing, every person has different experiences and feelings. Therefore, I have interviewed three different exchange students to get their personal opinions on the subject. I am using a thematic analysis approach where themes are found from the data. An article states that “when conducting data analysis, the researcher becomes the instrument for analysis, making judgments about coding, theming, decontextualizing, and recontextualizing the data” (Nowell, Norris, White, & Moules, 2017). Therefore, I will be making my judgment based on the data I find and will look for common themes. 
[bookmark: _Toc34633145]Procedure
For this report I used a qualitative research method. It is stated that the reason for qualitative research “is to understand the social reality of individuals, groups and cultures as nearly as possible as its participants feel it or live it” (McLeod, 2019). The research was done through three face to face twenty-minute interviews. That way it was easier to understand the participants feelings towards the questions and topic. I chose semi structured which “is a qualitative data collection strategy in which the researcher asks informants a series of predetermined but open-ended questions” (Given, 2008). I wanted some structure questions as well as participants feelings towards their experience. The questions were predetermined although there was room to elaborate. 
I started of by making three main questions and for each of them I added subtopics. For the reason that I wanted to encourage the participants to share more information. I also added a few extra ideas in case I had more time. For the research I conducted informal interviews with my colleagues that are also studying abroad. It is said to “make sure you introduce yourself and explain the aim of the interview. Also adhere to academic ethics by making sure the interviewee is fully aware of the purpose of the research” (The Open University, 2019). I already knew all the participants, so I didn’t have to introduce myself although I did explain the reason for the interview, the topic and the length of the interview. I also had each participant read and sign an ethics form to make sure they were ok with being interviewed and being recorded. Once the participants agreed to everything, I conducted the twenty-minute interviews. 
Once the interviews were finished, I transcribed the recordings. I then started interpreting the data and attempted to think of themes. To find the theme I used two methods. One of the methods was word repetition which is when “words that occur a lot are often seen as being salient in the minds of respondents” (Ryan & Bernard, n.d). I found that certain words were repeated by the participants which highlighted its importance. I also did some comparing and contrasting which “is based on the idea that themes represent the ways in which texts are either similar or different from each other” (Ryan & Bernard, n.d). During my analysing of the text I found many similarities and differences with the data. 
[bookmark: _Toc34633146]Data Presentation and Findings
Early thoughts  
In the beginning the exchange was a new and exciting experience for the students studying abroad. They noticed many things that were different and interesting. Even seeing the way people in wales live everyday life was new. Some first thoughts were the fact that people seemed less urgent. As well as the fact that the welsh seemed very friendly and inclusive. Another initial surprise was the aspect of driving on the opposite side of the road. As well as other subtle difference with the placement of things on the road and the fact that almost everything needed is in walking distance.
“there’s like less of an urgency more of like a laid-back culture which I like a lot” (participant A)
 “And I have noticed that everybody is really welcoming and friendly and may seem like a small-town vibe” (Participant B)
“The driving. The placement of stop lights. Um well North Carolina there you have to drive to get everywhere where it’s very different to here things are within walking distance” (Participant C)

Some early thoughts were on the language. Some exchange students felt unprepared for the culture shock and felt guilty for their lack of knowledge. Others were surprised by the language and accents in real life compared to videos. Some firsts thoughts were on the choice in words that is used for certain things such as food items and just general slang. 
“I don’t know I like didn’t over anticipate like the culture shock of it but like I went and studied some welsh and learned some and I got here and it just was still so hard just because everything is like welsh first and English second which is fine like I expected it… and like that on my part I felt short  because I should have like been ready for that kind of culture shock of like language barrier” (participant A)
“Shocking maybe just like the actual welsh language because I hadn’t really heard it. Because its just so different and also just like reading it like, is it just a made-up language?” (Participant B)
“The one thing that I think is the most shocking thing I still haven’t tried it though is the fagot. It’s like a bad word like you wouldn’t have that as like a food. Like its just very different.” (Participant B)
“Lush, mint um oh my god I can’t think of anything else” (Participant C)
The exchange students are experiencing various types of clichés. They have been finding out if the information they learned before going to Wales is actually true. For the most part the interviews suggested that what they have heard is true.
“Umm I don’t know not that I can like think of yeah, the drinking of course. It’s like a little worse than I though, not in a bad way they drink more than I thought they would.” (Participant A)
“People did tell me that the welsh are friendly, and I have noticed that. Um the drinking culture for sure is like I think is kinda a cliché. I think like coming into it I was expecting it to be like that and it is” (Participant B)
“They really do love tea and oh, rugby boys” (Participant C)


Getting over difficulties
One of the most prominent difficulties was long distance and finding ways to overcome the distance from family, friends, significant others and animals. Depending on the person everyone felt differently about overcoming these obstacles. Some people had previous experience and new exactly how to overcome it. Others quickly learned how to deal with this new feeling. It has worked to keep their mind off the thought of being far away and keeping busy.  Some students found that looking at the distance as positivity helped them change their mindset. They all found that using technology to keep in touch helped as well. Others found that making new and strong relationships helped with fighting loneliness that comes with being apart from everyone back home.
“just cause its not my first time going away from home so its not like too different, like I’ve been through it before. Just keep yourself busy.” (Participant B)
 “Um I just like take is as what I said like it’s a privilege for me to be missing them and for me to be away and I’m so happy to be missing them because that means I’m like growing and stretching myself” (Participant A)
“Yeah definitely calling them I like to sit on my bed with my window open if its sunny out and journal and process feelings” (Participant C)
“its nice and like making these friends and everything is making me really love being here” (Participant C)
“I’ve been so blessed to have flatmates I can tell love me already and like I have a friend group already, but there’s nothing that I don’t have here that I had at home.” (Participant A)
Being far away from home made some exchange students realise how hard it is to communicate with technology over face to face communication. It can be easy to get into fights and take text messages the wrong way. They learned that communication is key to a successful long-distance relationship.
“Um just a lot of communication, very open talking about anytime we can. Just communicating a lot. Facetiming and making sure we’re talking a lot on the phone more than we are texting” (Participant B)

Differences culture
Some exchange students found a difference in the type of music played in wales. They enjoyed finding differences in music and broadening their perspective.
“The fact that these people here love take me home country road it amazes me cause its such a country song and they love it” (Participant C)
“It's very different but I appreciate it because like its popular music so we can all sing and bond with those popular songs” (Participant A)
They are also enjoying the subtle differences in food. As well as enjoying food that is more common in wales and things that aren’t available in their home country.
“so, its like American food with a European twist but its still really good like a European sausage roll so good fish and chips so good it's like stuff I’ve had before but its like different the quality is higher” (Participant A)
“I like the food here it’s a lot fresher and it cause our food is chalked full of preservatives so you can definitely tell that things just taste better and you can also tell by like how quickly they um they go bad but everything just like its made with more love” (Participant C)
“Like they know what they’re doing” (Participant A)

The exchange students are finding that there are more modes of transportation in Wales. They are also finding that everything that you need is close by which makes walking easier.
“Um much more like easily accessible I think um cause we we do have like bus transportation we do have trains, but the trains are very limited” (Participant C)
“Um pretty easy because I walk everywhere which I can’t do that at home, everything’s quite a bit spread out, so I like how everything is very close. I feel like public transport is just a lot better over here like there’s a lot more options” (Participant B)
 “Oh, for sure yeah They think nothing of it where in America we’re like let’s get an uber I don’t feel like walking 5 minutes” (Participant A)
“people definitely walk more here than North Carolina” (Participant C)

There is evidence that teachers seem to be less strict and calmer in Wales. The exchange students are finding the relationships of students and teachers to be less formal. They are also finding that the teachers are more helpful than back home.
“They’re very like laid back and chill as well like they are super duper cool and they’re very serious and passionate about what they have to talk about in comparison to like American professors are like awe I’m just doing this for money” (Participant A)
“I feel like at home there’s just a lot they’re definitely more strict and its more like that power distance between like teacher and students like its not as informal I guess it would be more formal” (Participant B)

There is a very different grading system and the students had to adapt and get used to a new way of learning. They are also finding that the programs themselves are different. As well as finding the amount of assignments to be different from back home. Some students are finding education to be better here.
 “Oh yeah, I’ve never done anything like this before” (Participant A)
 “You can’t just leave everything last minute because they are bigger assignments just because there’s not as many little ones, they’re worth a lot more” (Participant B)
“I personally think that everything in regard to teaching here is better because class sizes are smaller which helps you become better acquainted with your students learning what they need from you and um yeah and he he’s a really good teacher” (Participant C)

[bookmark: _Toc34633147]Conclusion 
In conclusion I thought that the interviews went well although it was difficult to get some of the participants to open up. An article states that “By indicating, ahead of time and in writing, the points to be covered, the interviewer gives the interviewee an added advantage and reinforces the specific purpose of the session” (Trull, n.d). Therefore, next time I believe I should allow the participants to read the questions in advance. I believe this would help them feel more prepared an elaborate more. I noticed that the time of the interview varied with the participant. The transcribing was pretty easy although it took me longer than I thought it would. I found it difficult at first to interpret the quotes and to find the most relevant pieces of the data. The themes were easy to find as there where many similarities between the three sets of data.
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