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Introduction

· Hospitality sector 
· Restaurant/Cafe segment
· Managerial skills/ communicating skills/ problem solve skills
· Manage my own business 


The skills needed in the hospitality sector

· Communication skills
· Flexibility 
· Teamwork 
· Attention to detail
· Attentiveness 
· Stress tolerance



The skills needed in the management position

· Leadership 
· Decision making 
· Motivating staff
· Conflict resolution



The skills needed in the owner position

· Flexibility 
· Authority 
· Financial skills 
· Negotiation skills 
· Sales marketing 
· Team building 
· Safety managing training


The skills acquired along this course

· How to deal with paperwork/ bureaucracy 
· Professionalism 





Conclusion

· Start my own business 
· Boost confidence 
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