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To better manage hospitality, I have been researching several types of hospitality firms, their operating procedures, and the services they provide. I've also been researching how the hard and soft skills required to operate in the industry effect the level of service. Do the required skill sets alter or stay the same for either sort of hospitality businesses? Here we compare five main categories of hospitality businesses.
The classic form of hospitality is the hotel, which can be anything from lavish 5-star hotels to inexpensive motels. They offer a variety of services including hotel, on-site dining options, meeting and event spaces, and recreational features like swimming pools and fitness centres. Hard skills are needed for managing a hotel, including knowledge of financial management and hospitality technology. Soft skills like communication, cooperation, and customer service are crucial to ensuring visitors have a wonderful experience. (John, 2018).
The grounds and recreational facilities at resorts are frequently larger, and they place a greater emphasis on providing guests with a destination experience. Many resorts provide all-inclusive packages that cover tourists' meals, drinks, and entertainment. The management of a resort requires both hard skills, such as marketing and event organising, and soft skills, such as leadership, negotiating, and customer service (Jones P, 2019).
Families generally run bed & breakfasts, which offer a more individualised and private experience. In addition to emphasising locally produced food and a more individualised touch, they usually have fewer rooms and focus on providing a home-away-from-home atmosphere. Hard skills like cooking and baking are vital for creating high-quality meals, while soft skills like hospitality and communication are crucial for making guests feel at home and welcome. (Green, 2021).
Visitors can rent out an entire home, often a house or an apartment, during their stay in apartment and villa rentals. Families and large parties particularly enjoy them since they offer more space, privacy, and a cosy atmosphere. Hard skills like property management and maintenance are necessary to keep the property in good condition and safe for guests. Soft skills like communication and problem solving are essential for managing visitor encounters and resolving any issues that may arise. (Naylor,2002).
Hostels are a good choice of inexpensive lodging for backpackers and other travellers on a restricted budget. They typically offer shared or single rooms, and frequently include common spaces where guests may mingle and socialise. Running a hostel successfully requires hard skills like budgeting and planning. Soft skills like social communication and conflict resolution are vital for handling the varied expectations of guests who may have different origins and cultures. (Lee K, 2022).
As I've thought back on my studies, I've realised how crucial both hard and soft talents are in the hospitality sector. As a licenced nurse, I am aware that ensuring visitors have a satisfying and memorable experience requires a blend of technical and interpersonal abilities. This has strengthened my conviction that, as a professional, I must work tirelessly to improve both my hard and soft abilities over the course of my career. This demonstrates how the necessary skills will alter as they advance to positions of more responsibility and control.
This study has also sparked discussion in the industry about how vital it is for the hospitality industry to strike a balance between technical proficiency and soft skills. Although most industry professionals concur that hard skills are necessary for running a hospitality business successfully, soft skills are equally important for creating a friendly and welcome environment for guests. In order to survive in the cutthroat hospitality market of today, businesses must not only offer a high level of technical expertise but also a memorable and personable experience for clients.
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