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Section 1: Know how to identify development needs

1.1 Identify learning styles for self and another

There are many different learning styles available today for myself and another.
SWOT

SWOT analysis in a learning style many people use it a technique to identify our
strengths weaknesses opportunities and threats.

You can use swot for yourself and another to identify how well you are doing and what
to improve and how you can improve with your learning.

HUNNIE AND MUMFORD

Hunnie and mumford is a quiz it asks you questions and by answering the question you
identify how you learn it was developed by peter honey and alan mumford.

It identifies four distinct learning styles Activist, Therorist,Pragmatist and reflector.
VARK

Vark is another learning style this is another one where you take a quiz to identify how you learn

It also identify how we learn and has four different Visual,Auditory,Reading/writing and Kinesthetic.

While taking the quiz it identifies myself an another learning styles and weather we are disagree with
our results.

Myself results with honey and mumford suggests that | am a reflector ,| agree with this because | like to
stand back and watch to learn and observe from many different angles, | collect data from others and
like to think it through before making a decision

Myself results from the vark suggest | am a mild kinesthetic learner, | agree this this also because | do
like to be hands on when learning | find it easier to learn by actually doing a task rather then read from a
book.

Another’s results suggest that they a reflector also with the honey and mumford they also agree with
this because they learn more by being hands on also.



1.2 Use a simple technique for identifying development needs for self & another



WEAKNESSES

Computer knowledge

Time management

Writing skills




1.3 Identify potential barriers to learning for self and another.

For myself | want to pursue my studies further | want to develop computer knowledge because this a
strong barrier for myself , | find this a strong barrier and takes up to much of my time.

Childcare can also become a Barrier sometimes for me because it can be difficult to do my online classes
if | am interrupted with children while online so | have to find sitters which is difficult in the evenings ,I
also to need to build up more confidence when speaking in a classroom. | get very nervous of just the
thought of speaking out in a classroom and have no confidence is this at all.

For another to pursue their studies further they need to time manage they duties better and they also
have a strong barrier with their computer knowledge this can take up a lot of unnecessary time they also
have a barrier with covid this barrier causes a lot of hardship in the workplace with staff shortage and
having to do more hours in work .

1.4 Explain how these barriers to learning can be overcome.

Theses barrier can be overcome by taking a computer course by taking a computer
course | will find I will have a lot more time to do my course work because | spend way
to much learning how things work on the computer, talking to my tutor also helps in

many ways.

And asking family to help with child care would be a great help then when | am online |
can concentrate better and take more notice of what is being said and take notes better
and learn more. My confidence is a strong barrier | could try an overcome these by
going out of my way to get out of my comfort zone setting small goals can help in this
situation because by setting small goals and achieving them this would be a start to

building up my confidence then I could start making bigger goals.

Covid is a very strong barrier in every person’s life at this time it affects all parts of our
life and is a very strong barrier, to overcome this is difficult for everyone it has effected

the way we learn we can no longer go to the classroom to learn it as to be online ,if our



internet goes down then we cant attend classes so then the tutor records the lesson

which in a way helps us a lot because we can listen to them when we want.

Covid is a threat to every workplace, in my workplace it leaves us with staff shortages

all the time and we are pressured to do more hours which then gets hard.
This is one barrier that is hard to overcome but with the help of managers and tutors

And all working together will help us to overcome has much as we can.

Section 2: Know how to develop self & others to achieve organisational
objectives

2.1 Analyse learning/development options to meet needs of self & another.

The SWOT analysis is an brilliant way of learning to self-develop it appreciates your

strengths, weakness, opportunities and threats.

EVERY WEAKNESS HAS A CORRESPONDING STRENGTH
WEAKNESSES INTO STRENTHS

| first need to identify my weaknesses i need to be honest with myself. once i have
identified my weaknesses | can find ways to turn them into my strengths with my

opportunities,



For example one of another weaknesses is computer knowledge by learning a
computer course would be a great advantage on writing their assignments not only
would it help them with writing and spelling it would also save themself time because
one of their weaknesses is time- management and to help give themself more time

Confidence is another weakness of myself positive thinking, more training and setting
small goals will start to bring me more confidence when | achieve small goals in will
inspire me to set bigger goals

Strengths into opportunities

When working on your weaknesses they become strengths and then those strengths
start becoming opportunities for example working on my strength will give me more
opportunities in my workplace if | do well on my course it will give me a promotion in my
work. It will also give me the confidence to speak out in a classroom ,speaking out in a
class room is a weakness so | need to turn this into a strength | could also do this by
taking to my tutor and helping me to turn this into a strength .

2.2 Identify support mechanisms for the development of self & another
SUPPORT MECHANISMS

e TUTOR

¢ MANAGER

e COMPUTER COURSE
e FAMILY

e SETTING GOALS



2.3 Prepare development plans for yourself and another person

Part 1: Personal Analysis

See SWOT Analysis in 1.2

Part 2: Setting Goals

need to learn

What do | wantto | What do | have What support How will | Target
learn? to do? and resources measure Date for
will | need? success? Review
Constant studying | Tutor By submitting my 09/09/21
| WANT TO Turning up for my | Manager work and reading
COMPLETE THIS lessons family up on the feedback
COURSE and what | need to
do better
Find a computer Computer course | will measure 01/06/21
| WANT TO LEARN course and keep success when |
MORE COMPUTER practisingon a know | can attach
KNOWLEGDE computer item to assighments
and spend less time
trying
Constant studying | Tutor By working hard 09/09/23
| WANT TO complete my level | Family turning up for my
COMPLETE LEVEL 6 485 Management lessons and
students researching things |

Part 3: Personal Objectives




Short Term Goals (next 12 months)

Computer course

Medium Term Goals (2-3 years)

Finish and complete my level 5

Long Term Goals (3-5 years)

Finish and complete my level 6

2.4 Method used to monitor the development of self & another.






Section 3: Know how to prepare for the recruitment process

Reflection on the recruitment process

Choose the Refection model you are using and reference it — providing a d

€ Description
What happened?

Feelings

Action plan

What were you
thinking and
feeling?

How will you
improve?

Gibbs

Conclusion

What (éOtYOU What was good
_ heed 1o , and bad about
IMProve on: the experience?

Evaluation

Analysis

What sense can
you make of the
experience?




3.1 Description

I have applied for a job as a senior carer at Cefn Coed Hospital | so the vacancy online.
| have sent a job application with a CV and cover letter and is waiting a reply.

| have receive an email asking me to go for an interview

| have an interview at 10 am on Monday morning with a Mr Griffiths

| am nervous but excited at the same time.

3.2 Feelings
On Sunday evening the day before | was very nervous about the interview haven’t had one for many
years ,| was thinking about what to wear will | say the wrong thing what should | do when we first meet

Do | shake his hand ,but then | remember things are not the same these days there would be no hand
shake and | must not forget to wear a mask,

Well | have decided to dress smart not over do it though , | have my outfit ready and of course my mask.

All night | been tossing and turning why am | so nervous | kept saying to myself it only an interview but |
really didn’t want to mess up.

Well after a very unsettled night | was up showered early to early really now | have time to think and its
making me more nervous, coffee time for about the fourth time !!.

It's time to go and | am shaking really nervous.

| arrived at the place for the interview there were two other people waiting sitting with masks on we sat
there quietly waiting only speaking to say good morning.my name was call and | went into the interview
room.



3.3 Evaluation
Well the interview has been done and | don’t know why | was so nervous ,he was a really nice
gentleman we introduced ourselves and he order two coffees

| found the interview to have gone really well we discussed what he want in the role of senior carer

And | felt that | could deliver what he needed being in care work for so many years | felt | could do the
role.

e We discussed salary and how | felt about it

e We discussed plans and goals for the company
e We discussed working as a team

e Training thatis available

e We talked about covid

| did feel that | could have done better being more prepared for the interview.

| didn’t take a list of all my training ,I could have done this because to be honest | have had so much
training | couldn’t remember everything at the interview when he was asking .

So my next interview | will make sure | have everything ready in a nice file.

3.4 Analysis

3.4 Analysis
My strengths going to my interview for this role was that | have been in care work for many years

And the training that | have had is a good strength for this role

Being a carer as given me lots of training | have a lot of certificates to show which is also a positive for
this role

My weaknesses is my confidence and making a good senior.
What is needed in this role | know | can deliver but | am nervous about getting things wrong

My opportunities there is having a good manager who seems supportive and is willing to help me
become a good senior..



My threats are a few when you work in the care business will | be able to deal with difficult families and
staff ,will all staff want to work as a good team because over the years | seen many staff just not willing
to work as a team and in this workplace it is very important that we all work together to deliver what is
needed for the patients .

After analysis everything | thing | would like the job and with the help of the nurses and manager and
would have enough support to become a good senior carer

3.5 Conclusion

Well | feel | am a good candidate for the role,l have lots of experience training that’s is required.

| do feel that | could have done better in the interview by being more prepared and not being so nervous
having confidence in myself that | can do the role with what is expected of me.

All'in all I thought the interview went well more so because | have been called in for a second one which
| will be more prepared for and not so nervous.

3.6 Action Plan

Looking at my learning development the actions | need to take are completing a computer course
would be one off my first priorities because it would help me so much with my assignments .

My childcare arrangements would also help me a lot so | need to arrange child care in advance for my
course work ,l need to get a dairy and plan ahead.

When looking back at my interview | realised that if | had made more of an effort to prepare myself |
think things would have gone better like preparing all my certificate ready to should at the interview.

So the next interview will be a lot better next time | will have everything in place and try not to be too
nervous, | could also have a read up about interviews and how to go prepared.
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180 Penderry road,
Swansea

SA5 7TS

Mobile 07902911094

Email dmj5103@gmail.com

PROFESSIONAL SUMMARY

| am a psychiatric carer who is dedicated to patients who are suffering with mental health problems
WORK EXPERIENCE

At present | am working at Cefn Coed psychiatric hospital and have been there for 15 years.
My role as a carer is to support patients with care ,personal hygiene and help with their daily
Exercise .

| work as a part time of a team under the supervision of a registered mental health nurse (RMN).
I am honest and punctual and trustworthy person who can work as a team.

| have a certificate for health and safety at the workplace and also manual handling course.

| also have good written and communication skills

EDUCATION AND TRAINING

NVQ level 2

Manual handling

First aid

QUALIFICATIONS

G.C.S.E English

G.C.S.E Maths

G.C.S.E Biology

London chamber of commerce shorthand (advanced)

London chamber typing (intermediate)

Currently studying skills in the workplace U.W.T.S.D

KEY SKILLS

e (Caring and confident


mailto:dmj5103@gmail.com

e Teamwork

e  Ability to work under pressure

e Work on own initiative

e Punctual

e Good time keeping

e Handling aggressive patients

C.P.R first aid

References available on request

Appendix D

07/November 2020
Mr S Griffiths

Senior Nursing Offices
Cefn Coed hospital

Cockett



Swansea

SA4 OGH

Dear Mr Griffiths

RE:Senior care assistant vacancy

As a highly skilled care assistant at cefn coed hospital | was made aware of the vacancy which has arisen
For a senior carer .
My experience aligns well with the qualification and experience which is asked for as a senior carer

As you are aware | have worked at cefn coed hospital for 15 years and am certain | would make a
valuable addition to your team

With my experience as a carer | am adept in following care plans and managing schedules,

| have a passion for improving individuals quality of life and | am eager to put my drive and commitment
to work for patients as a contributing team member.

Please review my attached resume for additional details regarding my expertise and career
achievements.

| will follow up to request an appointment to discuss how my experience and background meets your
needs

Thank you for your time and consideration

Your sincerely

Donna dyer



