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1.0 Introduction
	 
Despite being employed extremely successfully in numerous application areas, the present computer and communication technologies are not being completely used. Having the capacity to teach a wide range of student’s population. The latest technology allow for contact between students and teachers is mostly unrestricted. time and place restrictions. Additionally, the current Technologies have the potential to offer a practical and affordable adaptable educational setting This attempt is made in that in the goal of supplying a financially viable instructional paradigm, VLE, short for Virtual Learning Environment.
(Kumar, Pakala, Ragade, Wong, 1998)
2.0  Background
2.1 Communication between tutors and students - for instance, email, message boards, and online chat services that support different synchronous and asynchronous communication many-to-many, one-to-many, and one-to-one.
2.2 Benefits
Administration and organisation - The amount of time spent on administration may be significantly reduced by integrating your VLE and MIS systems. Automation is possible for managing and updating user groups, saving and retrieving grades directly from the VLE, and immediately entering registration and behavioural data so that it may later be accessible via reports. Staff members may update data immediately from the VLE using a smartphone or tablet thanks to MIS connectivity. This may then be made available, frequently in real time, to co-workers or parents as necessary.
Discussion, support and mentoring - For time-pressured teachers, the VLE opens up a range of channels for effective and efficient communication with your students. On a one-to-many basis, it’s easy to send out group messages, announcements and instructions in a few clicks. To connect with individual students, web chat, forums and direct messaging can each be used to personalise your advice and guidance. Unlike with verbal feedback, you can choose to save and make selected communications public, for example, collecting together popular queries into an FAQ, which can save time for you and your students in future. (Anon., 2015)
2.3 Challenges
Teachers feel unsupported - For instructors, technology may be scary and even overwhelming, to the point that it becomes unproductive. Only 5% of instructors think their schools provide them with edtech training and assistance. Teachers may use technology with confidence if they receive structured training. Some schools have regular support meetings for teachers where they exchange blended learning strategies and best practises. The #edutwitter community is a free and helpful network for teachers when it comes to technology if your institution does not already have one. 
Dealing with distractions - In a virtual context, it can be much harder to maintain students' attention and engagement than it is in a real one. Teachers are unable to observe if pupils are focused on the topic at hand or distracted by internet games or films by simply moving around their classroom. A classroom management tool is an excellent investment since it gives teachers another set of eyes. Teachers may use Mobile Guardian in the classroom to remotely monitor what their students are doing on their devices during classes, block off rousing internet tabs, and help their pupils regain attention. They may also look at the class schedule to see exactly how each student used their class time. (Norman, 2020)
2.4 Technologies for VLE
Quality Audio-Video Technology - Having audio-video capability is crucial when interacting with pupils online. Make sure the webcam you choose to broadcast yourself to your class provides sharp, responsive photos. Learning can be hampered and become quite distracting due to poor cameras that distort the image. In a similar vein, you want to guarantee that the audience can clearly hear you. Even though many computers have some sort of microphone, be sure that it can clearly pick up and convey your voice. Students won't profit from your lectures and conversations if the sound quality is poor, and you might frequently need to repeat yourself. If your microphone and speaker aren't working properly, take the time to look into it and get a new set.
Reliable computer - Your computer becomes the focal point of your classroom when you use a virtual setting. You want to make sure that you can rely on the computer itself, even while the option to use your own device may be a real benefit for digital learning because each student can utilise the device and setup that works best for them. A computer that operates slowly or frequently breaks down might cause major disruptions in the online courses. Students may discover that they can't consistently access class discussions and lectures and end up missing crucial courses and material. If teachers frequently had to postpone lessons because they couldn't get their computer to function correctly, they would get more and more frustrated. purchasing a pc so that you each person participating in the transition to a digital classroom should make count on a top priority.
Communication Platforms - You need a simple way to contact your students as part of your online classroom. As a result, be careful to include communication platforms in your teaching. The integration of this platform with your lectures may depend on how you organise your class meets. If you conduct live sessions with the class electronically, make sure that the students have a method to communicate with you and raise their hands virtually, just like they would in a traditional classroom. Additionally, there should be a way for students to speak privately with the instructor about a particular grade or assignment as well as openly with the class, for example, by asking a general question about starting a study group. Maintaining open lines of communication gives you the tools you need to make sure students are understanding the topic and keeps them interested in the class. (Robert, n.d.)
2.5  Advantages and Disadvantages of VLE
Time saving - Online education allows you to study in the comfort of your living room while saving a significant amount of time and money. Live virtual classes eliminate the need for travel to and from school or college, saving time and money on commutes. Additionally, study at a certain time and do all of your other household duties with ease.
Increase Inconvenience - Because virtual learning is flexible, there are no rules against arriving late to class or skipping lectures, etc. With fewer restrictions and greater flexibility, students may finish their particular courses whenever it is practical for them and at their own pace. Additionally, it enables individuals to concentrate while doing their tasks and to take examinations and tests at times that work best for them.
Sharpen Digital Skills - The development of one's digital talents is often regarded as noteworthy. The student continues to develop their skills in using digital platforms in addition to learning the subjects and courses online. It aids in the growth of abilities and knowledge in the field of study.
Super Affordable - Saving money benefits both the company and the student who are participating in virtual learning. When instruction is delivered digitally, the expense of setting up a classroom with the essential amenities is unimportant. Like this, students save money by not having to travel to the organisation to learn.
Immediate Test and Exam Results - One of the most important advantages of the virtual classroom is instant feedback. One can view their performance results considerably earlier because to the shorter turnaround time for results after online tests.
Infrastructural Challenges - The initial cost of setting up online courses is significant. To support the new technology, the infrastructure must be updated. Additionally, a lack of infrastructure frequently creates a barrier to conducting live virtual classrooms.
Extra Training - Knowing about new technology is crucial before employing it. Few trainees and students are knowledgeable about the entire procedure. Technical problems are less likely if the trainer or the student can troubleshoot them. Few professors also find it difficult to produce electronic versions of the lectures and notes. Consequently, there is a constant requirement for IT assistance that regularly teaches instructors and students.
Lack of Social and Emotional Skills - There isn't much engagement or face-to-face conversation among the students because the classes are conducted online. As a result, it is possible to see that the youngster is losing his or her social and emotional abilities.
Physical Activity is Compromised - Students move around, play, run, and engage in a variety of fitness-promoting activities while they are at school. They are assisted in staying physically active by the PT sessions, sports, dancing, etc. In order to study what they have enrolled in, online learners are reduced to sitting at a desk with a laptop, doing nothing but gazing at the screen.
Effects of Excess Screen Time on Students - We are all aware of how seriously harmful the blue light from these devices is. Constantly gazing at a screen harms your eyes and may cause a lot of issues down the road. It is advisable to take frequent rests when using laptop or phone screens.
Reduced Personal Interaction Between Teacher and Students - There is no physical method for holding a brainstorming or Q&A session between professors and students because education is becoming more digital. With the introduction of technology and digital classrooms, the soul of a traditional classroom is gone.
(Anon., 2021)

3.0 AIMS AND OBJECTIVES
Aims of research
· To find the impact (Negative and positive impact) of VLE on educational institutions in the UK
· To find the ways to improve virtual learning services 
· To gain knowledge about virtual learning environment 
Objectives 
· Conduct a secondary and primary research and collect quantitative and qualitative data 
· Analyse the research outcomes 






4.0 Method
In my research, secondary research methodology was used to gather quantitative and qualitative data in order to better understand the services offered by VLEs, the technologies needed to support them, as well as their advantages, disadvantages, and difficulties faced by university students, faculty members, and administrators. Numerous sorts of books, journals, periodicals, and articles were employed to gather both quantitative and qualitative data in this instance.
Then, using a primary research technique, data about our university's Moodle, both quantitative and qualitative, were gathered. In order to get feedback from co-workers and instructors, an online software package was employed to develop a survey that has 10-15 questions about the university's Moodle. Email was used to send the survey. In order to conduct the analysis, data was gathered and put into tables. The questionnaire has two open-ended questions and 13 multiple choice questions. 
(Screenshots of the questionnaire pasted under appendix)
(Survey has been placed under appendix)

5.0 Results
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In Q1, 93.8% of 16 responses have experience in relation of VLE.
[image: Chart, pie chart

Description automatically generated]




[image: Chart, pie chart

Description automatically generated]In Q2, 87.5% of 16 responses like to use VLE for higher studies.
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Description automatically generated]In Q3, 87.5% of 16 responses have proper training to use VLE for their studies.





According in Q4, 43.8% are Agree and 18.8% are Strongly Disagree.
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Description automatically generated]According in Q4, 43.8% are Agree and 25% Strongly Disagree.
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Description automatically generated]In Q6, 43.8% of 16 responses rated 4.





In Q7, 8 of 16 responses rated 4.
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Description automatically generated]In Q8, 93.8% responded yes.



 
[image: Chart, pie chart

Description automatically generated]In Q9, all in 16 responses answer yes.





According in Q10, 43.8% are satisfied.

6.0 Discussion
Based on my research report, Virtual Learning Environment have benefits, challenges, advantages and disadvantages to the teachers and student. It is necessary to know all about the VLE, the information about the VLE is useful to our future, our lives are getting easier and easier because of the technology. The technology is keep improving and it has endless development, the VLE also keep improving that’s why we should keep updating and learn to know about the future of VLE.
Every time I keep using Virtual Learning Environment for meeting in school, I felt relax and easy. Even though the VLE software are simple and easy to use, sometimes I still got a problem with the VLE software, and I do not know how to use the features of software. I keep playing on it so that I will learn everything about the VLE software, it is not hard to use it as long as you keep using the software, everyone can learn how to use it.
In creating survey, it not so difficult to how to make it, some websites have features to create a survey like in google form. In creating a survey, it is very easy and simple to use, I recommend using the google form website because it is very easy. Just start a new form then you write the questionnaires and answers.
7.0 Conclusion
Through out of this report, VLE is life changing tool this generation, it made our life easy and save time. It is very important nowadays, we can use VLE everywhere if you have a good internet connection and VLE software of your device you can attend meeting in university. With the use of the proper software tools, the research's findings were gathered, saved, and analysed, and suggestions were made to enhance the VLE's offerings.
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Q2. Do you prefer to use VLE for your higher Studies?
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Q3. Did you have proper training to use University VLE for your studies?
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Q4. Would you like to see that the university continue to use VLE Platform after pandemic as well?
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Q7. Please rate your preference to do your studies in VLE.
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Q9. Do you find required and appropriate resources in VLE for each module which you study?
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Q10. Since lockdown, how satisfied are you in relation to the support which you received from
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