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[bookmark: _Toc119067534]Introduction
The new team members will be given a warm welcome message while entering the hotel. There are various activities that will be performed. They will introduce themselves to each other. They will introduce themselves one by one. There will also be an announcement about the new teams to the employees who are still working in the company. The team members will then introduce themselves one by one to the individuals working in the company. The team members will be shown the different rooms of the four-star hotel Trinity. They will also be given the time to roam around the hotel campus which will give an idea to them while doing the training.
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Timetable for training
	Activity
	Start
Time
	End
Time
	Week-1
	Week-2
	Week-3
	Week-4
	Week-5
	Week- 6
	Week-7
	Week-8

	Uses of equipment
	10 AM
	8 PM
	
	
	
	
	
	
	
	

	Time management skills
	10
AM
	8 PM
	
	
	
	
	
	
	
	

	Communication skill
	10 AM
	8 PM
	
	
	
	
	
	
	
	

	Cleaning skills
	10 AM
	8 PM
	
	
	
	
	
	
	
	

	Presenting in front of Guests
	10 AM
	8 PM
	
	
	
	
	
	
	
	

	Emergency training
	10 AM
	8 PM
	
	
	
	
	
	
	
	

	Fire and safety training
	10 AM
	8 PM
	
	
	
	
	
	
	
	


Table 1: Training schedule
(Source: Created by a learner)






[bookmark: _Toc119067536]Training Activities
Uses of equipment: The first week will be the training about different equipment. To be a housekeeping team there are various types of equipment that have to be used while giving housekeeping services (Setiawan et al., 2021). These pieces of equipment include floor machines, brooms, vacuum cleaners and the use of various other types of equipment. The housekeeping team should know how to use these tools efficiently (Setiawan et al., 2021).  These tools are necessary for the daily activities that are performed by housekeeping.

Time management skills: Time management skills are necessary for the housekeeping teams. They have to finish the work of one room and also have to go to other rooms for training (Khymdeit, 2022). The second week of training will be on time management skills (Khymdeit, 2022). There will be various techniques which will be taught to the new housekeeping team. These techniques will help them to manage their time effectively while performing their daily activities.

Communication skills: Communication skills are also essential for the housekeeper. They have to communicate with the guests on a daily basis. The third week of training will be done to increase their communication skill (Verma et al., 2020). There are various types of methods which will be used for improving communication skills. These methods will be taught to the new team members who will help them to improve their communication skills (Verma et al., 2020). The third week will focus on improving the communication skill of the new team members.

Cleaning skills: cleaning skills are an essential part of housekeeping services. These skills are to be acquired by the new team members who will be working in the company (Ng, 2021). There are various types of methods to improve these skills (Ng, 2021). These methods are will be taught to the new team members so that they can acquire these skills. The cleaning of the various types of rooms will be taught to the new team members. This training will be done on the fourth week of training.



Presentation in front of guests: This training will be done in a different room where one by one the new team will be called and judged by the training manager who will be presented as guests (Yick et al., 2020). This training will be done in the fifth week and there will be various methods which will be presented to the new team members which will help them to gain this skill.

Emergency training: Emergency training will also be given to the new team members. This training will be given to the new team members because there might be any situation that might arise in the hotel (Vijaya et al., 2020). The housekeeper visits the rooms of every guest suddenly that situation that guest might have a heart seizure then this training will be effective. This training will be done in the sixth week of the training schedule (Vijaya et al., 2020).  Emergency training can be worked in any situation this training will also prove effective at the time of any natural disaster like an earthquake, flood or typhoon.

Fire and safety training: Fire safety training is also essential for the new housekeeping team. They can guide the guests when a fire breaks down in a hotel or room (Vijaya et al., 2020). This training will be given for two weeks. This will be the last training that will be given to the new team members.
The above-mentioned training activities will be given to the new team members. The team members will be given this training because these training skills are required by them at the time of providing services to the customers. The training schedule is for eight weeks and the training programs that are mentioned above are as per the job requirements for housekeeping.
[bookmark: _Toc119067537]Safety training
Safety training is essential for the housekeeping of the hotel. This will help them to ensure the safety of guests if any unpleasant situation arises in the hotel (Tra, 2020). Trinity is a four-star hotel and there is a possibility of being attacked by terrorists (Tra, 2020). During this situation, if housekeeping service providers have been provided with the instruction about this situation, then they can ensure the safety of guests.
[bookmark: _Toc119067538]Fire safety
Fire safety training is essential for the housekeeper. A fire can break out at any time. This training will provide instruction about how a housekeeper should act at the time of a fire breakout in a room or in the hotel (Hamida and Hassanain, 2019). This will help them when a fire breakout inside the hotel or room. They can ensure by providing them instructions about the different exits of the hotel (Hamida and Hassanain, 2019).  If a fire breaks out inside the room, then they can use a fire extinguisher for controlling the fire.
[bookmark: _Toc119067539]COSHH
The COSHH stands for the “control of substances which are hazardous to health”. These substances are not good for health and will also pose a threat to the guests. These substances are rare to be found in a hotel (Ashurst, 2020). But if it is found the efficient training that is to be given to the housekeeping service providers. This training can enhance their skills for handling this kind of substance (Ashurst, 2020). If the training is not given properly then it might also pose danger to the health of housekeeping service providers.
[bookmark: _Toc119067540]Health and safety training
Health and safety training also has to be provided to the housekeeping service providers. The health and safety training will also ensure the safety of guests (Mejia et al., 2021). This training should be provided on the way that housekeeping service providers will get the information (Mejia et al., 2021). This training can save many lives if they are provided properly to the housekeeper.
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                    Trinity's appropriate branding and logos
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Figure 1: Trinity's logo
(Source: Trinity Hotels, 2021)
The above-mentioned picture is the logo of the four-star hotel Trinity (Trinity Groups, 2022). This is one of the logos of the Trinity a United Kingdom-based hotel group.
[image: ]
Figure 2: Single bedroom with a kitchen room of Trinity
(Source: Vue Trinity Beach, 2019)
The above-shown picture is one of the rooms that are provided by the Trinity hotels group in the United Kingdom (Trinity Groups, 2022). This is a single bedroom with a single kitchen which is considered a luxury apartment.


[image: ]
Figure 3: Dubin room
(Source: Trinity City Hotel, 2018)
The above-shown picture is known as the Queen’s room with a huge bedroom (Trinity Groups, 2022). This is one of the luxurious rooms that are provided by the Trinity.  

[bookmark: _Toc119067542]Conclusion
Training housekeeping service providers efficiently will increase the rate of service that is provided by the hotels. There are various types of training activities that are to be done which will help the housekeeper to get many skills. These skills are necessary as per the job requirement of a housekeeper. 
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