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Task 1
Reflection on the importance of principles of Health and Social Care
A strong health and social care system in the UK depends on clear principles that guide practice, shape professional behaviour, and protect the rights of individuals. Three of the most important principles are person‑centred care, partnership working, and ethics. Together, they ensure that care is safe, respectful, and effective.
Person‑centred care means seeing each individual as unique, with their own needs, values, and preferences. It is based on humanistic theory, especially the work of Carl Rogers, who argued that people thrive when they feel understood and respected. In UK health and social care, this principle ensures that care plans are built with the person, not for them.
This approach improves quality because it increases dignity, autonomy, and satisfaction. When individuals are involved in decisions about their treatment or support, they are more likely to feel empowered and more willing to engage in their care. For example, personalised care planning in the NHS helps people manage long‑term conditions by focusing on what matters most to them, not just what is clinically important.
Partnership working involves professionals, services, families, and individuals collaborating to achieve better outcomes. Theories such as Bronfenbrenner’s ecological model highlight how people’s wellbeing is influenced by multiple systems around them. Effective collaboration ensures these systems work together rather than separately.
In the UK, partnership working is essential because many individuals have complex needs that cannot be met by one service alone. For example, supporting an older adult with dementia may involve GPs, social workers, occupational therapists, and family carers. When these partners communicate well, care becomes safer, more coordinated, and more efficient. Poor partnership working, on the other hand, can lead to delays, repeated assessments, or even harm.
Ethics guide professionals to act in ways that are fair, respectful, and protective of human rights. Key ethical principles include autonomy, beneficence, non‑maleficence, and justice. These principles help staff make difficult decisions, especially when individuals are vulnerable or unable to express their wishes.
Ethical practice supports quality by ensuring that care is delivered with compassion and integrity. For example, respecting autonomy means gaining informed consent before treatment. Justice ensures fair access to services, which is vital in a diverse society like the UK. Ethical frameworks also help staff balance risks and rights, such as when safeguarding concerns arise.
Together, person‑centred care, partnership working, and ethics create a strong foundation for high‑quality care. They ensure that individuals are respected, professionals work together, and decisions are made responsibly. These principles also align with UK policies such as the Care Act 2014 and the NHS Constitution, which emphasise dignity, collaboration, and respect for human rights.
By following these principles, health and social care workers can provide care that is safe, compassionate, and tailored to each person’s life and needs.
Task 2
Practical Examples of Concepts in Practice: Person‑Centred Care, Partnership Working and Ethical Practice in Robyn’s Story
Robyn’s Story from NHS England shows how person‑centred care, partnership working and ethical practice can directly improve patient experience, safety and outcomes in UK health and social care.
Robyn’s Story shows strong examples of person‑centred care, especially when staff listened to her concerns and adapted care to her needs. Robyn had a learning disability, and her mother explained that she needed information in simple language and extra time to understand what was happening. When staff followed this guidance, Robyn felt calmer and more involved in decisions about her treatment. This reflects the principles of person‑centred care, where the patient’s preferences, communication needs and emotional wellbeing guide the care process (NHS England, 2022).
However, the story also shows what happens when person‑centred care is not followed. At one point, staff spoke quickly, used medical terms Robyn did not understand, and did not check whether she felt safe. This caused distress and confusion. The case study highlights that person‑centred care is not just a “nice extra” but essential for safety, dignity and trust. When care is tailored to the individual, patients like Robyn are more likely to engage, understand treatment and feel respected.
Partnership working
Robyn’s Story also demonstrates the importance of partnership working between professionals, patients and families. Robyn’s mother played a key role in explaining her daughter’s needs, yet at times staff did not involve her in decisions. When professionals ignored her input, mistakes happened, and Robyn’s anxiety increased.
Effective partnership working means sharing information, respecting each person’s role and working together to support the patient. When staff collaborated with Robyn’s mother, communication improved, and care became safer. This reflects wider UK policy, such as the NHS Long Term Plan, which emphasises integrated working and family involvement to improve outcomes (NHS England, 2019).
Partnership working also helps address challenges in UK health and social care, such as staff shortages and communication gaps. When teams work together, they can reduce errors, avoid duplication and provide more coordinated care.
Ethical practice
Ethical practice was another key theme in Robyn’s Story. Ethical care involves respecting autonomy, promoting wellbeing, preventing harm and treating people fairly. When staff took time to explain procedures in a way Robyn understood, they supported her autonomy and dignity. When they failed to do this, her rights were not fully upheld.
The story also raises ethical issues around reasonable adjustments, which are required under the Equality Act 2010 for people with disabilities. Providing accessible communication is not optional; it is a legal and ethical duty. Robyn’s experience shows how failing to meet this duty can lead to distress and unsafe care.
How these approaches improve care
Together, person‑centred care, partnership working and ethical practice create a safer, more compassionate system. They help staff understand the whole person, reduce misunderstandings, and build trust. In a pressured NHS environment, these approaches also support efficiency by preventing avoidable harm, complaints and delays.
Task 3
Self-reflection as a Health and Social Care Professional
Working in health and social care has made me realise how central the core principles of person‑centred care, partnership working, and ethics are to my daily practice. Reflecting on my own experiences helps me understand how these principles shape the quality of care I provide and how they influence my professional behaviour. It also helps me identify my strengths, areas for improvement, and the steps I need to take to grow further in my role.
Person‑centred care means putting the individual at the centre of everything I do. In my day‑to‑day work, this principle guides how I communicate, plan care, and support people’s independence. I try to listen actively, ask about preferences, and respect each person’s choices. This aligns with the Care Act 2014, which emphasises wellbeing, dignity, and personal choice (Department of Health and Social Care, 2014).
For example, when supporting someone with personal care, I always ask how they prefer things to be done. Even small choices, like what clothes they want to wear or what time they want to get up, can make a big difference to their sense of control. Using person‑centred approaches also helps me build trust, because individuals feel heard and valued.
The theory behind person‑centred care, especially Carl Rogers’ humanistic ideas, reminds me that people thrive when they feel understood and respected (Rogers, 1961). This encourages me to slow down, be patient, and see each person as unique rather than focusing only on tasks.
Partnership working is essential in health and social care because no single professional or service can meet all of a person’s needs. In my daily work, I often collaborate with nurses, social workers, occupational therapists, and family members. Effective partnership working helps ensure that care is coordinated, safe, and consistent.
For example, when supporting someone with mobility issues, I work closely with physiotherapists to understand the exercises and techniques that will help the person stay safe. I also communicate with family members to make sure they feel involved and informed. This reflects the principles of the Health and Social Care Act 2012, which encourages integrated care and collaboration across services (NHS England, 2012).
Bronfenbrenner’s ecological theory also helps me understand partnership working because it shows how individuals are influenced by different systems around them (Bronfenbrenner, 1979). When these systems work together, the person receives better support.
Ethics guide my behaviour and decision‑making every day. I often face situations where I need to balance autonomy, safety, and fairness. Ethical principles such as beneficence, non‑maleficence, and justice help me make responsible choices.
For example, when supporting someone who refuses medication, I must respect their autonomy but also consider their wellbeing. I follow ethical guidelines and organisational policies by explaining the risks, documenting the refusal, and informing the appropriate professionals. This approach aligns with the NHS Constitution, which highlights respect, dignity, and informed choice (NHS, 2021).
Safeguarding is another area where ethics play a major role. When I notice signs of possible abuse or neglect, I must act quickly and responsibly, even if it feels uncomfortable. Ethical practice requires me to put the person’s safety first, follow safeguarding procedures, and report concerns according to the Care Act 2014.
Reflecting on my abilities, I recognise several strengths that support my use of these principles:
· Communication skills — I communicate clearly, listen actively, and adapt my communication style to each person’s needs.
· Empathy and compassion — I naturally try to understand how people feel, which helps me deliver person‑centred care.
· Teamwork — I work well with colleagues and value partnership working.
· Professional boundaries — I maintain confidentiality and follow ethical guidelines.
· Observation skills — I notice changes in behaviour or health, which helps with safeguarding and early intervention.
These strengths help me provide safe, respectful, and effective care.
Although I have strong skills, I also recognise areas where I need to improve:
· Confidence in complex ethical decisions — Sometimes I feel unsure when situations involve risk, consent, or safeguarding.
· Record‑keeping — My documentation is accurate, but I want to make it more detailed and reflective.
· Knowledge of legislation — I understand key laws, but I want to deepen my knowledge of newer guidelines and updates.
· Assertiveness — In partnership working, I sometimes hesitate to speak up when I disagree with a professional’s decision.
Recognising these areas helps me plan my development.
To enhance my knowledge and skills related to person‑centred care, partnership working, and ethics, I plan to take several steps:
1. Complete additional training I will attend training on safeguarding, ethical decision‑making, and person‑centred planning. This will help me feel more confident in complex situations.
2. Study legislation and guidelines more deeply I will read updates from the Care Quality Commission (CQC), NICE guidelines, and new government policies. This will strengthen my understanding of legal responsibilities.
3. Improve my reflective practice I will use reflective models such as Gibbs’ cycle to analyse challenging situations and learn from them.
4. Strengthen communication in partnership working I plan to practise assertiveness and attend workshops on multi‑agency communication. This will help me speak up confidently and contribute more effectively in team discussions.
5. Seek feedback from colleague’s Regular feedback will help me identify blind spots and improve my practice.
By following this plan, I aim to become more skilled, confident, and knowledgeable, which will improve the quality of care I provide.
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