Useful information and Reminders 
1. The Service Delivery Team is currently short staffed, and we are receiving a very high volume of requests, so there may be a delay in responding to tickets.  
1. 24/7 365 days a year IT Service Desk Support via telephone - 0300 500 5055. IT Service Desks are closed on campus and all support is being provided remotely.  
1. Remind staff and students to report issues when they occur. 24/7 365 days a year IT Service Desk Support via telephone - 0300 500 5055. The link is: https://webhelp.uwtsd.ac.uk  
1. There are lots of IT guides on the University website along with information on what software is available for student use at home including Cysgliad. The link is:  www.uwtsd.ac.uk/its    
1. Reminder to staff and students about Statushub to view any updates ongoing issues and planned maintenance. The link is: https://status.uwtsd.ac.uk 
1. Reminder to staff and students to be on guard about phishing / SPAM emails. For staff, there is a compulsory Information Security Awareness course available on Moodle, which can help spot suspicious emails and activity.   
  
Recently completed work 
1. Implementing a remote access solution to enable access to lab and open access computers. www.uwtsd.ac.uk/onlinelearning 
1. Implementation of Apple MacOS and iPhone/iPad management system 
1. Implemented Multi-Factor Authentication for all staff and for all first-year students. www.uwtsd.ac.uk/mfa 
1. Implemented in collaboration with Student Services a new digital connectivity bursary for students. 
1. Implemented new self-setup process for new IT equipment for staff 
 
Current and Planned Work  
· We are working towards obtaining Cyber Security Essentials Plus accreditation  
· Teams Telephony and chat is the new single phone system & collaboration tool for all staff & students, rolled out to all Institutes and Professional Services. Follow-up exercise in progress for any remaining staff or students to be migrated to Teams from Skype for Business. 
· Implementing Multi-Factor Authentication for all students www.uwtsd.ac.uk/mfa    
· Working with TEL on Teaching room upgrades – to upgrade teaching room hardware  
· Focusing on Digital Skills – as part of formal staff inductions and looking at IT Digital Skills training for both staff and students   
· Upgrading devices running Windows 7 operating system to Windows 10 
· Working with Departments and Institutes to obtain requirements and order IT equipment 
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