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Practical Portfolio
                                                            Introduction
A portfolio is a collection of work, achievements, skills, and evidence that demonstrates a person’s learning and development. It can include assignments, reflections, certificates, feedback, and other examples of progress. A portfolio helps to show personal and professional growth over time.

                                                Task 1    CV-Curriculum Vitae
Snejana Radu                                Romford, Essex RM3, United Kingdom
+44 7465 866096                            snejana2188@gmail.com
PERSONAL PROFILE 
Motivated, compassionate and reliable Health and Social Care student currently completing a Level 4 Certificate of Higher Education in Health and Social Care at the University of Wales Trinity Saint David. Committed to continuing academic progression through Level 5 and Level 6 study and developing a long-term career within the nursing and health and social care sector.
I have professional experience in administration, customer service, housekeeping and maintaining high standards of hygiene and confidentiality. These roles have strengthened my communication, organisation, teamwork, time-management and attention-to-detail skills. I am particularly interested in person-centred care and supporting individuals with dignity, respect and compassion. I am committed to continuous learning and developing the knowledge, practical skills and professional values required for a future career as a Registered Nurse.
                                                              EDUCATION
University of Wales Trinity Saint David (UWTSD), United Kingdom
Certificate of Higher Education (CertHE) - Health and Social Care | Level 4
2025-Present
· Developing a strong foundation in health and social care principles and professional practice.
· Developing knowledge of person-centred and holistic approaches to care.
· Building understanding of communication, confidentiality, equality, diversity, dignity and respect.
· Developing academic research, digital and critical-thinking skills relevant to healthcare.
· Developing awareness of safeguarding, health and safety and professional responsibilities.
· Preparing for a future professional career in nursing and the wider health and social care sector.
Bath Spa University, United Kingdom 2024-2025
· Business and Management
Friendly English School, Chișinău, Republic of Moldova Online Course 2021-2022
· English Language Studies – A1-B2
Technical University of Moldova, Chișinău, Republic of Moldova 2007-2009
· Diploma in Clothing Design
                                                          PROFESSIONAL EXPERIENCE
Secretary Assistant – RD Plastering Ltd 2025 – Present | London
· Manage confidential documents and information in accordance with company procedures.
· Prepare correspondence, reports and business documents accurately.
· Maintain organised electronic and paper filing systems.
· Communicate professionally with clients, suppliers and colleagues.
· Respond to telephone calls, emails and administrative enquiries.
· Maintain accurate records and documentation.
· Demonstrate strong organisation, time management and attention to detail.
· Handle sensitive information responsibly and maintain confidentiality.
· Work independently while contributing effectively to a professional team.
Cleaner – RD Plastering Ltd 2024 – 2025 | London
· Maintained high standards of cleanliness, hygiene and workplace safety.
· Followed health and safety procedures and workplace guidelines.
· Used cleaning products and equipment safely and responsibly.
· Monitored supplies and reported maintenance issues when required.
· Worked independently and effectively as part of a team.
· Demonstrated reliability, responsibility and attention to detail.
· Developed strong awareness of hygiene and infection-prevention principles.
Housekeeping Cleaner – DoubleTree by Hilton 2021 – 2022 | London
· Maintained high standards of hygiene and cleanliness in guest rooms and public areas.
· Followed health and safety procedures when using cleaning chemicals and equipment.
· Worked efficiently within a busy and demanding environment.
· Communicated professionally with guests and colleagues.
· Delivered a high standard of customer service.
· Worked effectively as part of a multidisciplinary team.
· Demonstrated reliability, professionalism and excellent attention to detail.
· Managed workload effectively to meet required standards and deadlines.
                                                                    KEY SKILLS
· 
                                            
· Compassion and empathy
· Person-centred approach
· Effective verbal and written communication
· Teamwork and collaboration
· Organisation and time management
· Confidentiality and data protection
· Record keeping and documentation
· Attention to detail
· Problem-solving
· Health and safety awareness
· Infection prevention awareness
· Microsoft Office Suite
· Adaptability and resilience
· Professionalism and reliability
· Ability to work independently and as part of a team
· Respect for dignity and individual needs

                              ACADEMIC ACHIEVEMENTS & PROFESSIONAL DEVELOPMENT
· 
· Currently studying Level 4 Health and Social Care at UWTSD.
· Continuing academic progression towards Level 5 and Level 6.
· Developing knowledge and skills relevant to a future career in nursing.
· Developing academic research and evidence-based learning skills.
· Strengthening professional communication and interpersonal skills.
· Developing understanding of person-centred care and holistic approaches to wellbeing.
· Building awareness of safeguarding, confidentiality, equality, diversity and professional responsibility.
· Applying transferable skills from administration, customer service and housekeeping to health and social care.
· Committed to lifelong learning and continuous professional development.

VOLUNTARY EXPERIENCE
Developing Healthcare and Community Experience
I am keen to gain further voluntary experience within health and social care settings to complement my academic studies. My current education and employment experience have provided me with transferable skills in communication, teamwork, confidentiality, organisation, hygiene and professional responsibility. I am particularly interested in opportunities that would allow me to develop my understanding of person-centred care and contribute positively to the wellbeing of individuals and communities.
LANGUAGES                                                                              
Romanian: Native
Russian: Fluent
English: B2 – Independent User
INTERESTS & HOBBIES
· Health and wellbeing
· Healthcare and professional development
· Reading healthcare-related literature
· Supporting community wellbeing
· Walking and maintaining an active lifestyle
· Personal development and lifelong learning
· Spending time with family
REFERENCES
Available upon request



                                       Task 2 – Personal Statement
I am a highly motivated, compassionate and reliable individual with a strong ambition to pursue a career as a Registered Nurse. My interest in healthcare has developed through my academic studies, professional experience and commitment to supporting the wellbeing of others. I am currently studying for a Certificate of Higher Education in Health and Social Care at the University of Wales Trinity Saint David, and I plan to continue progressing to Level 5 and Level 6. My long-term career aim is to develop the knowledge, clinical skills and professional values required to become a competent and caring Registered Nurse. My education has provided me with a strong foundation in health and social care. Through my studies, I have developed an understanding of person-centred care, communication, safeguarding, equality and diversity, confidentiality and professional responsibilities. I have also developed academic research, digital and critical-thinking skills that will support my future professional development. My previous studies in Business and Management at Bath Spa University have further strengthened my organisation, leadership, communication and problem-solving abilities.
Although my previous employment has not been within a clinical setting, I have gained valuable transferable skills that would be beneficial in healthcare. As a Secretary Assistant at RD Plastering Ltd, I manage confidential information, prepare documentation, communicate with clients and colleagues, maintain accurate records and organise multiple tasks. This experience has strengthened my attention to detail, time management, professionalism and ability to work responsibly under pressure. Maintaining confidentiality is particularly important to me because I understand that healthcare professionals must protect patients’ personal information and maintain trust. My experience as a cleaner has also provided me with skills that are relevant to health and social care. I have developed a strong understanding of the importance of hygiene, cleanliness, health and safety and infection prevention. Working in both commercial and hospitality environments has taught me to be reliable, responsible and consistent while maintaining high standards. My role at DoubleTree by Hilton also developed my customer service and teamwork skills, as I worked in a busy environment and communicated professionally with colleagues and guests. I consider empathy, resilience, organisation, communication and willingness to learn to be some of my main strengths. I am able to work independently but also enjoy working as part of a team. I understand the importance of listening carefully, communicating respectfully and treating every individual with dignity. I am committed to respecting equality, diversity and individual needs and believe that compassionate communication is essential for building positive relationships with patients, relatives and colleagues. I believe these qualities would allow me to make a positive contribution to a healthcare employer. I am hardworking, adaptable and willing to learn from experienced professionals. I understand that nursing requires responsibility, professionalism, teamwork and continuous development, and I am prepared to continue improving my knowledge and practical skills throughout my career. My ultimate goal is to become a Registered Nurse and provide safe, compassionate and person-centred care. I am committed to progressing through Level 5 and Level 6 education and developing the clinical competence required for professional nursing practice. I believe my education, transferable experience, personal strengths and dedication to continuous professional development would enable me to become a valuable and responsible member of a healthcare
                              Task 3- SWOT Analysis and Personal Development Plan
SWOT Analysis –Becoming a Registered Nurse
A SWOT analysis helps me identify my strengths and weaknesses and consider the opportunities and threats that may affect my progression towards becoming a Registered Nurse.
	Strengths
	Weaknesses

	Compassion and empathy: I am caring and motivated to support people during vulnerable times. These qualities are important for providing respectful and person-centred care.
	Limited clinical experience: My previous employment has mainly been in administration, cleaning and hospitality, so I need more experience in healthcare environments.

	Health and Social Care knowledge: My studies have developed my understanding of person-centred care, safeguarding, equality, diversity, confidentiality and professional values.
	Confidence: I sometimes lack confidence when speaking in unfamiliar professional situations, particularly during presentations.

	Communication: I can communicate professionally and build positive relationships with people from different backgrounds.
	Clinical skills: I need to develop further clinical knowledge and practical nursing skills through education and experience.

	Organisation and teamwork: My previous roles have developed my time management, reliability, organisation and ability to work independently and within a team.
	Balancing responsibilities: Managing study, work and personal responsibilities can sometimes be challenging.

	Confidentiality: My administrative experience has taught me to handle sensitive information responsibly and maintain confidentiality.
	Academic development: I need to continue improving my critical thinking, analysis and use of evidence as I progress to higher levels.

	Commitment to learning: I am committed to continuous professional development and plan to progress from Level 4 towards Level 5 and Level 6.
	Professional confidence: I need to become more confident when communicating with healthcare professionals and multidisciplinary teams.



	Opportunities
	Threats

	Academic progression: Completing Level 4 provides a foundation for continuing towards Level 5 and Level 6.
	Academic pressure: Further study may create pressure because of workload, deadlines and competing responsibilities.

	Healthcare experience: Volunteering, placements and relevant experience can help me develop practical skills and confidence.
	Work-life-study balance: Managing education alongside employment and personal responsibilities may become challenging.

	Professional training: Additional training and continuous professional development can improve my knowledge and employability.
	Competition: Competition for nursing education and employment can be high, making relevant experience important.

	Research and digital skills: Developing research and critical-thinking skills will support evidence-based nursing practice.
	Emotional demands: Healthcare work can involve stressful situations, illness and loss, requiring resilience.

	Feedback and mentoring: Feedback from tutors and experienced professionals can help me identify areas for improvement.
	Financial or personal responsibilities: These may affect the time and resources available for further education or volunteering.


Personal Development Plan (PDP)
Career Goal: To develop the knowledge, skills and professional values required to become a safe, compassionate and effective Registered Nurse.
	Development Goal
	Actions Required
	Timescale
	Success Measure / Monitoring

	1. Improve professional communication and confidence
	Participate actively in presentations, group discussions and healthcare-related activities. Practise speaking clearly and ask tutors and peers for feedback.
	Within 12 months
	Increased confidence when communicating with patients, colleagues and professionals. Progress will be monitored through feedback and reflection.

	2. Develop healthcare knowledge and practical skills
	Complete Level 4 and continue progressing towards Level 5 and Level 6. Seek suitable volunteering, placement or healthcare experience and complete relevant training.
	Within 2 years
	Academic progression, completed training and relevant experience will demonstrate development. I will review my skills regularly and identify areas for improvement.

	3. Strengthen reflective practice and professional development
	Use Gibbs’ Reflective Cycle to evaluate learning experiences. Keep a record of feedback, achievements and areas for improvement.
	Ongoing
	Regular reflections will show how I have responded to feedback and addressed development needs. New targets will be created when necessary.

	4. Improve resilience and time management
	Create weekly study and personal schedules, prioritise tasks and use strategies to manage stress and workload. Plan deadlines in advance.
	Within 2 years
	I will complete academic work on time and maintain a suitable balance between study, work and personal responsibilities. Progress will be reviewed each academic term.


Monitoring and Evaluation
	Development Area
	Monitoring Method

	Academic progress
	Monitor assessment results, lecturer feedback and progression from Level 4 towards Level 5 and Level 6.

	Communication
	Reflect on presentations and group activities and use feedback from lecturers and peers.

	Healthcare experience
	Keep a record of volunteering, training and relevant experience and identify skills gained.

	Professional development
	Review reflections, feedback and achievements regularly and set new development targets.

	Time management and resilience
	Review my study schedule and workload each term and make changes when necessary.


Overall, the SWOT analysis has helped me identify the qualities I can bring to nursing and the areas that require further development. My PDP provides realistic goals for improving communication, healthcare knowledge, practical skills, reflective practice, resilience and time management. By reviewing my progress regularly and responding positively to feedback, I can continue developing the knowledge, skills and professional values required for my future career as a Registered Nurse.




















Task 4 - Gibbs’ Reflective Cycle – Critical Reflection on LCHS4009 Component 1 Presentation
Description
For my LCHS4009 Component 1 presentation assessment, I had the opportunity to develop my research, communication and presentation skills. The assessment required me to research a relevant topic, select appropriate information and present my findings clearly within the required timeframe. I prepared my presentation by researching the topic, organising the main points and creating slides to support my discussion. I also practised before the assessment to become more familiar with the content. This experience was important because communication and the ability to present information clearly are essential skills within health and social care and will be particularly relevant to my future career as a Registered Nurse.
Feelings
Before the presentation, I felt nervous because I was concerned about speaking in front of others and making mistakes. As English is not my first language, I sometimes feel less confident when speaking in academic situations. However, preparing thoroughly helped me feel more comfortable with the content. Once I started presenting, my confidence gradually improved and I was able to communicate the main points of my topic. After completing the assessment, I felt relieved and pleased that I had successfully completed the presentation. Receiving verbal feedback from my lecturer also gave me a clearer understanding of my strengths and areas that require further development.
Evaluation
One positive aspect of my presentation was my understanding of the topic. My lecturer stated that, “Overall, you demonstrated a sound understanding of the topic and presented relevant information.” This feedback confirmed that my preparation had been effective and that I was able to communicate relevant information to the audience.
However, the feedback also identified areas that could be improved. My lecturer explained that “Further development of your evidence base, analysis, and presentation skills would strengthen your work.” This was useful because it showed me that although I understood the topic, I needed to provide stronger academic evidence and demonstrate more detailed analysis. I also recognised that my presentation delivery could be improved, particularly my confidence and engagement with the audience.
Analysis
Reflecting on the feedback helped me understand the difference between presenting information and critically analysing it. I included relevant information, but I could have used a wider range of academic sources and explained more clearly how the evidence supported my points. Developing my evidence base will be particularly important as I progress from Level 4 towards Level 5 and Level 6, where academic work will require greater critical thinking and evidence-based discussion.
The feedback about presentation skills also made me reflect on my confidence. Although I successfully communicated my main ideas, nervousness may have affected aspects of my delivery. In nursing, effective communication is essential when speaking with patients, relatives and multidisciplinary healthcare professionals. Developing confidence in academic presentations can therefore help me develop professional communication skills that will be valuable in future healthcare practice.
Conclusion
Overall, the presentation was a valuable learning experience. It demonstrated that I have a sound understanding of the subject and can communicate relevant information, but it also showed me that I need to improve my use of evidence, critical analysis and presentation skills. The lecturer’s feedback helped me recognise that successful academic work requires more than describing information. It requires reliable evidence, critical thinking and confident communication.
Action Plan
For future presentations, I will use a wider range of reliable academic sources and ensure that evidence is clearly linked to my arguments. I will also focus on developing stronger analysis by comparing information, explaining its significance and considering different perspectives.
To improve my presentation skills, I will practise speaking aloud before assessments and focus on maintaining eye contact, using an appropriate speaking pace and reducing my dependence on notes. I will also ask lecturers and peers for constructive feedback so that I can identify areas for further improvement.
Over the next two years, as I progress towards Level 5 and Level 6, I will continue to reflect on my academic and professional development. I will use feedback from future assessments to monitor my progress and set realistic development goals. These actions will help me become a more confident, analytical and effective communicator and prepare me for my future career as a Registered Nurse.
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