Cognitive walkthroughs – March 2023
Task: How to apply for a needs assessment with Student Services
	Click on the Student Services link
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	



	Click on the Learning Support link
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	



	Click on the Student Life link
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	


	Click on the Services for Disabled Students link
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	


	Select the Needs Assessment dropdown
	Successful?
	Comments?

	Does the user know what they want to do?
	
	

	Can they see a control that will do the job?
	
	

	Is it clear how to operate the control?
	
	

	Is the immediate feedback understandable?
	
	



