EUCLIDES Andrade
4 Windward Quay , Eastbourne , East Sussex Bn23 5ue | H: 07874313722 | 1979kiki33@gmail.com Professional Summary

Highly motivated and driven General Manager successful at implementing strategic approaches to drive sales. Recognised for performance excellence in operations and customer care .Strong ability to drive profits, control costs and achieve continuous process improvement. Successfully motivated, trained and developed team members  in highly competitive environment.
Experience

KFC General Manager08/2002 to 10/2018  StoreBirmingham
Responsible for driving all areas of the business and for leading teams to deliver results. Also in charge of monitoring and driving a range of KPIs within a fast paced, high volume restaurant environment.
Working with the Area Managers to improve operations, sales and profitability.
Maximising profits by controlling labour costs and expenses.
Continuously reviewing and managing team performance.
Providing an exceptional in store experience for customers.
Amazon health and safety Supervisor 11/2018 to 01/2019 AmazonTamworth
Conducted 8hrs patrols, identifying safety hazards and risks.
Performed occupational health and safety surveys, safeguarding wellbeing of workers against hazards including noise, light and chemical substances.
Created and performed health and safety awareness training for staff on 15 days basis, including inductions for new workers.
Restaurant Supervisor	01/2019 to 08/2020 Kfc	M42
Built sales forecasts and schedules to reflected desired productivity targets.
Trained workers in every position, including food preparation, money handling and cleaning roles.
Maintained excellent standards of service through impeccable attention to detail.
Handled escalated customer complaints to provide full resolutions and promote loyalty.
Core Strenghts
	Recruitment and training
Calm under pressure 
Restaurant operations management
Problem-solving
	
	Customer-oriented
Proven sales record
Strong leader
Labour and food cost control
Education


1997
	Escola segundaria College
Maths (B) English (A) Physic (C) Geography (A)
	

	Certificate of Higher Education: Business management UWTSD of wales
	2020
Birmingham


Cover letter 
Please accept the attached resume for your vacant position of restaurant manager that has just been advertised. I believe that I posses the qualities, expertise and proven track record to be a excellent candidate for this vacancy. With both practical experience and demonstrated success I am confident that I have the drive and aptitude to quickly become a valuable member of your company. I can offer you five years experience of working in highly competitive industries, achieving targets and increasing sales, successful staff training and development and the ability to address underperforming stores and employees. I have attached my CV that should give you an idea not only of my past achievements but of my potential for making a significant contribution to your business. I would welcome the opportunity to speak with you sometime in the near future to discuss my application in more detail. Please feel free to contact me at your convenient time
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Salary up to: £40,000.00

Please note: This role may require you to
move between multiple restaurants includ-
ing Uxbridge, South Ruslip and Harrow.

At Nando's we like to create an environment
that allows people to shine, enabling them
to deliver amazing moments for every cus-
tomer and team member. To help us
achieve this, we recruit the very best Gen-
eral Managers — we call them Patraos,
which is Portuguese for the head of the
family.

Whilst waiting for the Patrao opportunity
most suitable to you to become available,
you'll be an important part of the region.
You will help where necessary managing in
different restaurants, helping develop team
members, fulfilling the Nando’s plan and ul-
timately growing business performance.
You will also have the opportunity to get in-
volved with projects which help fulfil the
above too.

About you — what qualities does a Patrao
(General Manager) need to join Nando's?

1 @) <




image2.jpeg
22:20 Gd ‘.'. @ N = 6%E

4 Nando'’s

About you — what qualities does a Patrao
(General Manager) need to join Nando's?

« You'll have general manage-
ment experience from a
hospitality, retail or leisure
background

« You'll have bucket-loads of
passion and energy to inspire
and develop your Nandocas
(what we call our team
members)

» Desire to drive sales and use
your personality to network
with local businesses

« You'll be hungry to learn and
develop yourself & your team,
ready to grow as fast as
Nando’s does

» Above everything else, you'll
live the Nando's values of
Pride, Passion, Integrity,
Courage and Family. You'll also
be ready for some serious fun!

It pays to be a Patrao (General Manager)...

 Generous bor ~ ackage
28 days holida,
» 4 week sabbatical after every 5
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