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Internal Auditing Experience
In recent years, the role of internal auditors in traditional perspectives of corporate governance has received increasing attention at the same time, having focused on management consulting elements, while reducing resource used for compliance and financial based audits (Arena, 2009). Advising roles on control effectiveness and enhancements to risk management, including business effectiveness and efficiency are falling well within Internal Auditors’ roles and stakeholders’ expectations that a strong advisory role is the key to maximizing the value of Internal Audit.
[bookmark: _GoBack]Internal Auditors should consider a more practical approach if we need to complete more audits in lesser time, promote closer inter-actions with stakeholders. 
According to the survey results, it is expected that the effectiveness should be improved and applied to the internal audit function as to perform the right processes in the right manner leading to consistent levels of product (audit engagement) and service quality (consulting elements). By aligning mind-set and process, Internal Audit frameworks direct time and effort toward the ability to implement strategy and achieve goals with minimum resources, effort, or reports.
Critically, it is very important according to my personal experience that it is critical to ensure that there is the backing and ownership of top management and their believes in the importance and the benefits of the internal audit functions in a company. The most important element is to have sold gold support from the top levels of the company. 
Hopefully, I can do more studies on the related researches and test whether this Balanced Scorecard measurement can drive effective and useful behaviour of internal auditors as aligned with Verschoor (2003) to fulfil my responsibility to improve the effectiveness of risk management, control and governance. 

Studies
During the study of this Quantitative Research course, including the in-class test, it required tremendously time doing study and research. I was struggle for a while in order to fix my report topic. Fortunately, Dr Chan had assisted and guided me to narrow down my interested topic which is internal auditing or corporate governance related as I am working in the areas for almost 15 years. Finally, I fixed my topic regarding ‘General Perception of Effectiveness of Internal Auditing Function’. It took me a long time to research a related literature reviews and another difficulty was to research a reputed scale to construct the questionnaire for my pilot survey. 
I found on but a good questionnaire is never an easy thing to design. According to Peterson (2000, pp.45-60), he stated 5 useful criteria for constructing effective questions which are that questions should be brief, relevant, unambiguous, specific and objective (acronym as BRUSO).
In my case, all of my classmates are not internal auditors. So their scores I obtained should likely differ and discriminate between respondents of a group of internal auditors. But I was intended to test only the non-internal auditor group to get a results of what those non-auditors’ perception of effectiveness of internal audit for their companies. They may like auditors as being friends but do not like them to perform audit engagement for their responsible working areas. So I still got some friends within my company when we were not talking about work about the company. In fact, I expected that my questionnaire constructed would difference in score in various proportion to the difference between my classmates.
What I am trying to measure may not be truly reflected. Interestingly, the effectiveness of an audit may subject to audit results of the audit findings we identified and the recommended remediation actions. The serious the audit finding, the more effective we would be ranked by the audit committee but not the parties who were being audited in general. For most of the parities I had performed audit engagement to them before, they would prefer to cover up what they did wrong but would prefer to remediate the wrongdoings themselves rather than being asked to and recommended to do so in an audit closing meeting in front of senior management or audit committee.
Other than validity, reliability is rather easy part during my preparation of assignment as we have SPSS to run the test for us. We were lucky to have Dr Andrew Chan running a supplementary SPSS class as most of us were not completing our questionnaire design and/or getting the expected responses from distributed respondent’s right after the test week, Moreover, I found that some of our classmates are good in their knowledge of using SPSS. Stephanie Yeung is one of our helpful classmates who assisted Dr. Andrew Chan voluntarily helps individual classmates to run our Cronbach’s alpha process in a supplementary SPSS class. Stephanie also taught me how to use the google form to collect the questionnaire responses from the class over the internet. It took two hours to get it done including trial and error, question input and a little bit formatting. The best thing was the data collection from the classmates was so easy by exporting the responded data form google form in Excel format which was subsequently used for SPSS processes. I enjoyed so much about the friendship and teamwork from the classmates especially, Stephanie Yeung and Stephen Chum’s assistances so far.
Qualitative methods can be simply defined as the techniques associated with the gathering, analysis, interpretation a presentation of narrative information (Teddlie, & Tashakkori, 2009). Although I haven’t started this subject yet, after a quick scanning through the article, I found that it would be very helpful if I can understand both quantitative and qualitative methods for my further study and preparation of my real DBA research thesis. That may involve the integration of statistical and a data analytic technique to answer with information that is presented in both narrative and numerical forms. This mixed method has been defined as “a type of research design in which quantitative and qualitative approaches are used in types of questions, research methods, data collection and analysis procedures, and /or inferences” (Tashakkori & Teddlie, 2003, p.711).
In the context of Dunifon (2005), it mentions about the importance of reading the original research articles for gaining the in-depth understanding of a topic to be studied. And now I understand that the reason of the literature review is to get an integrative summary of other research findings and the questions that remain unanswered or required additional research that previous researches been done before as a starting point for determining our interested research topic. However, reading a research article is a frustrating experience even it normally looks very systematic. It includes literature review, research question data analysis and measures and methodology etc. sometimes, it seems an easy way to understand the research article by identifying the conclusions of the study and then starting from the beginning of the article. Luckily, I found Dunifon’s article is very easy to read and understand which gives a very good overview of the key elements of the way to read a research article.
Although my assignment doesn’t provide an all-inclusive list of relevant questions that may influence the effectiveness of IA. I do find this exercise provides a very good starting point for my further study and let me think about how to narrow down my research topic in the coming years of my DBA journey.
Finally, after this pilot survey assignment, I learned that I can use the wordings neither like ‘my findings prove’ nor ‘my finding suggests that’ indeed.
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