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Abstract
The importance of this research is to examine police interaction with vulnerable people and to establish whether police receive sufficient training to confidently manage the situations they find themselves in when dealing with the most vulnerable members of society.
This research encompasses an overview of vulnerability, current police practice and how the police have reportedly managed vulnerability historically. The research aims to identify common themes within data obtained and highlight negative and positive aspects of the perception of police interaction with vulnerable people. To answer the research question, qualitative and quantitative research was conducted from a cohort of 21 professionals that work closest with vulnerable people. 
The research shows that Police Officers do not feel that they have received sufficient training in order to fulfil their role effectively and support vulnerable. The author compared the results with the literature review, which comprised of government commissioned reports, current police practice and previous academic studies on the topic. 
The research concludes with recommendations for future training and ways to implement these across police forces in the United Kingdom.
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Chapter One – Introduction

The purpose of this dissertation is the examine Police Interaction with vulnerable people, as well as to answer the question: “Are Police officers sufficiently trained to support vulnerable people?” This chapter of the dissertation provides the background and context for this study and why the research is important.

In modern day society, the role of police officers extends beyond enforcing the law and now includes various social services and community interactions. One of the critical areas of police work involves interacting and supporting some of the most vulnerable people in society. Vulnerable people, including individuals with mental health issues, disabilities, the elderly, ethnic minorities, children and young people, and economically disadvantaged individuals, require a sensitive approach that balances enforcing the law with empathy and understanding. This dissertation proposes to explore the nature of these interactions, assess current practices, and identify strategies to improve outcomes for vulnerable people. 

Vulnerability in the context of policing and the interactions and support offered to vulnerable people has been a priority for governments, as evidence by the commissioning of the 2015 HMIC The Welfare of Vulnerable People in Police Custody report, by the then Home Secretary. This report was commissioned to address concerns raised at the time around the efficacy of police forces identifying and responding to vulnerabilities of those detained in custody.
Although there appears to be extensive research and reports on how police have previously managed their interaction with vulnerable people, and how that interaction has often gone wrong, or describes the negative experiences of vulnerable people, research, or information on how to improve such interactions appears limited. Information on what training the Police Service has received is also limited. In addition, where research has been conducted on vulnerability training which has been implemented across other professions, there is limited information on the impact of such training.  

This research goes a step further and not only refers to police interaction with those in police custody, but day to day police interaction with some of the most vulnerable people in society.
The researcher’s rationale for conducting this research has a personal note due their previous experience prior to joining the police as a Teaching Assistant in a Special Educational School and this has been the driving force behind this research. They supported 2 male pupils closely, both with different levels of additional learning needs and both at risk of absconding and being reported as missing. Both pupils had extensive interaction with the police and with the author being their available adult in initial informal interviews, it is clear they both would have positively benefitted from a more differentiated approach from the police officers they engaged with.

The aims and objectives of this research are:
· To review existing literature on police interactions with vulnerable groups to identify best practices and gaps in current knowledge. 
· To gather qualitative and quantitative data from those who work closest to vulnerable individuals about their experiences and perceptions of police interactions. 
· To develop a set of recommendations for police forces to improve their interactions with vulnerable groups. 
· To establish a baseline understanding from groups who are most likely to interact with vulnerable people. 

Questions used to assist the author in achieving these aims include:

· Are Police Officers sufficiently trained to support vulnerable people? 
· Are Police Officers confident in identifying and supporting vulnerable people? 
· What training and strategies can be implemented to support Police Officers in interacting with Vulnerable People? 

To be able to achieve the objectives successfully, chapters will be committed to ensuring each objective is completed. Chapter two of the dissertation will demonstrate the different international approaches to, and reviews the literature on, the examination of policing vulnerable people.

Chapter three will aim to establish the most appropriate technique to complete this research and identify the most efficient way to collect data.

Chapter four will naturally analyse data obtained and outline its findings. It also aims to identify common themes and understanding from the responses received.

Finally, Chapter five will aim to bring the dissertation to a close and address the implications of the research as well as providing recommendations based on the academic observations as a result of the dissertation.

This chapter has now laid out the background of the research topic and the rationale behind the research from the author’s point of view. It has also referred to why further research is necessary. The following chapter will now critically analyse previous work and research that has already been conducted on this topic area.






Chapter Two - Literature Review

Much of the literature researched came from focused searches using key terms such as: Police Interaction with Vulnerable people, Vulnerability in Policing and Learning Disabilities in the Criminal Justice System. 
 
When reviewing literature for inclusion in this work, a three-step approach was taken: 1. screening the literature for relevance, 2. appraising the literature for quality and 3. synthesising the literature to report its findings. 
 
This chapter demonstrates the different international approaches to, and reviews the literature on, the examination of policing vulnerable people. The review firstly defines vulnerability and explains the reasons why people are vulnerable within society. Further explanation as to why certain categories of vulnerable individuals are associated with an increased likelihood of contact with the police service will also be outlined. Internationally, police agencies have been developing different approaches and finding new ways of developing and innovatively changing working practices in protecting vulnerable individuals. 
 
The objectives of the literature review are to compare the similarities and complexities and issues and dynamics between police interactions with other vulnerable groups and people with additional learning needs, to identify whether there is an increase in academic interest in police interaction with vulnerable people by analysing the increase and fluctuating research literature. It is a limited selection of primary sources reflecting the scoping intent of the literature.  
 
A review of the available literature highlights that although the relationship between police forces and varying vulnerable populations has been widely documented, it has still very much remained on the periphery of vision for many police analysts. 
 
In carrying out this research, several publications have proved particularly useful, those of which are detailed within this chapter. 
 
College of Policing (2020) Recognising and responding to vulnerability related risks. The College of Policing, which provides comprehensive policy and guidance in policing, has adopted the definition of vulnerability which states, “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.” This means that the concept of vulnerability has multiple references. In general terms, someone in a position where ends are difficult to attain and the likelihood of being able to fulfil life's activities is compromised. This may be because the person lacks resources at their disposal or because they encounter delays in the provision, supply, and activation of adequate resources. The vulnerability may be of short or of an established duration, a condition that can be in the present or in the future. 
 
Elkins, F. and Comrie, N.E.A. (2024) Disability Inclusion Training Brought to You by The Arc and the COPS Office discusses people with intellectual and developmental disabilities (IDD) and highlights the disparity between the level of police interaction experienced by disabled people and non-disabled people in the USA. It reports that, “According to data from the National Crime Victim Survey, people with IDD are three times more likely than their nondisabled peers to be the victims of violent crime and face the highest rate of violent victimization in the United States.” This report further highlights why vulnerable individuals are associated with an increased likelihood of contact with the police and state that “People with IDD are also overrepresented in the criminal and juvenile justice system as suspects and defendants. An astonishing 70 percent of children involved in the juvenile justice system have disabilities, including psychiatric, mental health, sensory, and intellectual disabilities.” The stark data highlighted by Elkins and Comrie suggests to the reader that there is a significant issue in the USA around systems, potential professional understanding of additional learning needs and mental health illnesses underpinned by tight budgets. 
 
Similarly in the UK, Travis (2013) in his Guardian article Police Cells Holding More Than 9,000 Mentally Ill People a Year, reported as the title states an alarming number of vulnerable people being detained in police custody with officers spending “15% to 25% of their time dealing with mental health problems”. Travis in his 2015 article Detention of Mentally Ill People in Police Cells needs to end, says MPs reports a worrying statistic where the number rises to “20% to 40%” of an officer's time. The author believes these two articles are highly relevant to this review as they are written to reach a wide audience and highlight a public interest concern. Caution must also be shown as newspaper articles will often be written with a political bias. However, Travis does place a spotlight on the need to address “The prevalence of people with mental health illnesses in the criminal justice system” which Vaz (Home Affairs Select Committee Chairman) describes as a “scandal.”   
 
The writing of Elkins, Comrie and Travis highlight the international issue police face in their interactions with vulnerable members of society. In 2014 the UK Government were visibly concerned about the issue as the then Home Secretary commissioned a thematic inspection into “The welfare of vulnerable people in custody”. The report aimed to analyse the end-to-end process of police custody with the over-arching question of “How effective are police forces at identifying and responding to vulnerabilities and associated risks to the welfare of those detained in police custody?” The subsequent report (2015) HMIC The Welfare of Vulnerable People in Police Custody found that “custody could have been avoided for a number of vulnerable adults and children had other services been available to support them” in addition, the report cites that across the six inspected police forces there was an understanding of the needs of those who are classed as vulnerable. However, “time limitations” and “the lack of access to useful information from other agencies” made policing decisions difficult, particularly around the lack of knowledge of individuals.  
 
Four years prior, Talbot (2011) writes: 
“The Prison Reform Trust’s No One Knows programme concluded that the criminal justice system does not recognise, let alone meet, the particular needs of people with learning disabilities and difficulties.” 

Talbot in her article Prisoners with learning disabilities and learning difficulties writes from the perspective of her role in the Prison Service. She acknowledges that Prison staff in England and Wales undertake learning disability awareness training at entry level, although its impact is not discussed. However, Talbot states that a disability screen tool has successfully piloted in twenty prisons. This could be effective from a police perspective in supporting vulnerable people during police engagement within the community and formal interaction. The article does not detail the content and time constraints of the tool which may have a negative impact on officers' workload. 
 
Home Office (1984) Police and Criminal Evidence Act (PACE) is a key document in this review and underpins the work within this piece of writing, particularly as legislation is of course, at the forefront of policing and, several pieces of legislation, such as Hate Crime, Mental Health, and the Mental Capacity Acts, can be acknowledged throughout this research. PACE and its codes of practice includes specific provisions for the arrest and treatment of disabled suspects and talks about the need to consider their vulnerability in the custody environment. What makes for interesting reading, is that Code C of PACE has had recent changes to ensure that staff who are in close contact with vulnerable detainees have an increased awareness of this and can respond appropriately. Code C 1.4 of PACE states “If at any time an officer has any reason to suspect that a person of any age may be vulnerable, in the absence of clear evidence to dispel that suspicion, that person shall be treated as such for the purposes of this Code." The author looks to research and make conclusions on how effectively police forces interact with vulnerable people with PACE in place as the foundation, guidance and standards that police are required to adhere to. 
 
Code C of the Police and Criminal Evidence Act 1984 (PACE), states that “All persons in custody must be dealt with expeditiously, and released as soon as the need for detention no longer applies.” Now, this can be linked to the HMIC report where custody could have been avoided for many vulnerable people if other services were available to support them. It could be argued that there are potential breaches of PACE occurring if vulnerable people are being detained in police custody just because there are no other services available to provide support as, just as PACE states, “the need for detention does not apply.” On the surface, The Guardian articles written by Travis in 2013 and 2015 would suggest that PACE is not being fully adhered to. 
 
Borysik and Corry-Roake cite in their 2022 UK report, The Knot Lived Experience Perspectives on Policing Trauma, Poverty and Inequalities, that “Too many opportunities are being missed to identify the vulnerabilities and needs of young adults in police custody and during interview”. Similarly in the USA, experts write that identifying those with intellectual and/or developmental disabilities “face grave challenges in a system that doesn’t see or understand those challenges” Elkins, F. and Comrie, N.E.A. (2024). Although a continent apart geographically speaking, these articles are universal in its findings. 
 
Guidance on Vulnerability and Community Engagement reinforces that the police service is committed to engaging with the needs of the public that they serve. Furthermore, The College of Policing’s guidance is designed to “provide clear evidence-based guidance on identifying and responding to vulnerability related risks. These guidelines focus on spotting the signs associated with vulnerability, and creating a safe, trusting environment to identify risk, encourage the disclosure of harm and elicit the information required to inform appropriate actions to keep people safe.” Responsibilities in terms of how officers are expected to operate when dealing with both adults and children are noted as actions that officers should take to facilitate compliance with the force, and such actions should be underpinned by the Code of Ethics. If an individual is deemed not to understand what the officer wants them to do, then the police officer in question is responsible for ensuring that they receive the relevant advice either from a professional advisor, independent adult, or, for children and young people, it may be a responsible adult, appropriate adult, or an equal professional. 
 
Various policies and laws, as they are enacted in England and Wales, outline the procedural steps that professionals working within the criminal justice system are required to undertake when dealing with people who they believe may require additional help, so that they can also be treated in a non-discriminatory way. This supports the Equality Act 2010 that states, “you must not be discriminated against if you have a disability and in addition, if a person thinks you have a disability (this is known as discrimination by perception).” 
 
Two research studies published a comparative analysis from a United Kingdom perspective and from an international perspective in which the outcome variables were the same, despite the different context. Both Krammedine and Silverstone’s (2015) How to improve Interactions between Police and the Mentally Ill and, Wood and Watson’s (2016) Improving police interventions during mental health-related encounters: Past, present and future focus on the role society expects police officers to play when presented with a person with a mental illness. This includes specialised response such as performing risk assessment, de-escalating the situation with medical and/or negotiation skills, activating medical assistance, ensuring that the person in need does not harm themselves or others and transport the person safely to an appropriate facility, and providing compassionate support to the person in need. The reviews identified that while police responses to people in crisis are sometimes tailored to protect the public, a more specialised mental health service or framework was lacking in some areas. This included the implementing timing, training, call diversion, and risk assessment.  
 
Both studies also identified the need for attitude change within policing when dealing with mental health. Krameddine and Silverstone identify, “Another major issue in current police training revolves around the assumption that if attitudes toward mental illness can be made more positive, then behaviours will change accordingly.” Similarly, Wood and Watson recognise that, “strides have been made in shifting the knowledge and attitudes of officers in their role as mental health interventionists.” 
 
Experiences of people with learning disabilities in the criminal justice system. British Journal of Learning Disabilities, 42(4), pp 308-314, Hyun et al’s (2014) synthesis of research studies which have focused on the experiences of people with learning disabilities who have faced arrest and served time in jail can be summarised and described as feeling confused and isolated. Three themes emerged from this research and its participants whereby they were, firstly, “bewildered by their experience”, secondly, they felt alone and thirdly lack of support after prison and incarceration to transition back into a community. 
 
Ellem et al (2012) published an Australian study, namely, Effective responses to offenders with intellectual disabilities: generalist and specialist services working together, which observed that “the lack of support and access to information led to fear and confusion for the participants and it appeared that they were placed in situations where their legal and human rights were not always respected.”  
 
Both authors argue that effective advocacy is imperative in ensuring that the rights of people with additional learning needs are respected within the criminal justice system. They further agree that once vulnerable people have entered the criminal justice system, they have access to the support and resources needed to create an improved life. This supports Talbot’s view of the UK Prison system where much could be further done to improve the experiences of vulnerable people caught in the system. Talbot rightly identifies: 

“It’s a big task, but not an impossible one — even in the current climate of austerity. Relatively small changes can make a significant difference to the lives of prisoners with learning disabilities and difficulties, and the staff who work with them.” (Talbot, 2011). 

Chapter Three – Methodology

The aim of this research is to Examine Police Interaction with Vulnerable People. The objective of the research is to explore police interaction with vulnerable people and to identify improvements that can be made to support police officers in being more comfortable and competent in dealing with vulnerable people. 
 
On reflection of literature that has already been reviewed, it has been identified that although awareness of vulnerability is more prevalent in today’s society, the way in which police manage, interact and deal with vulnerable people leaves much to be desired, through no fault of their own. Front line officers have to deal with an ever-increasing range of incidents, and it is therefore impossible for them to be experts in the field of vulnerability. However, it must also be noted that, following literature review, it has been identified that a lack of support from external agencies and lack of training has played an important role in the difficulties that police officers have faced in managing vulnerability. It has also already been identified that although the police’s interactions and management of vulnerable people has been widely documented, there is still only a very limited amount of research into the subject. Although legislation around the rights and entitlements of vulnerable people is already in place, methods used to support Examining Police Interaction with Vulnerable people, will include obtaining the view of professionals that work closest with them, to develop new training methods and strategies to help and support vulnerable people most effectively. 
 
Deciding on the best method to address a research question can prove difficult and can depend on many factors. However, the most important factor to take into consideration, is whether the method used can provide the answer to the question or subject that is under investigation. Two of the most common research methods are qualitative and quantitative methods. Qualitative methods aim to explore the rich details or people’s experiences and behaviours whereas, quantitative methods are those research methods which measure, score or count things. 

To gather data and evidence to support this research, questionnaires have been distributed to professionals that work closest to vulnerable people, who have varying degrees of experience in supporting them. This strategy has been chosen as it allows for a subject matter that can be quite complicated, to be simplified for analysing. It also takes in to account the workload of the professionals participating in this research, therefore questionnaires were the most effective method, as it recognises the time constraints they are under. Questionnaires also allow for standardisation. The author is using the Likert Scale as a measurement method to gather responses in the form of experience, opinion, and perception within the given questionnaire. This is a preferred method over simple “yes” or “no” responses as it provides greater granularity in uncovering opinions and information. The benefits to using the Likert Scale include their ease of understanding, useful for single topic surveys. They are versatile, often short and don’t force extreme responses. Additionally, there are limitations to this type of questionnaire where evidence on the “why?” is not gathered. By this, the author means a respondent might strongly agree but why and what has influenced their response is not collected. Also, it is acknowledged that responses can be influenced by previous questions. Even though the Likert Scale is used for most of the questionnaire, there are questions that give the participants the opportunity to describe their experiences which will allow the author to obtain a more detailed and subjective view.  
 
The research participants included teachers, police officers, civil servants, social workers, and parent/carers who have completed questionnaires devised by the author which aims to establish their experience and confidence in interacting and dealing with vulnerable people. These participants have been selected as they provide a cross section of professionals who will have had experience in supporting some of the most vulnerable people in society and would be part of a multi-agency approach to support vulnerable people from birth. 
 
As the methods of research include obtaining Quantitative Date and Qualitative Date, there will be differing styles for analysing and reporting the findings. The Quantitative Date will involve numbers and therefore, results will include relevant graphs and information on how these numbers were analysed. The Qualitative Data will include descriptions of the participants experiences and therefore, results will summarise that data along with illustrative examples. No matter how carefully a study is planned, there will always be limitations. Limitations that arose during this research include, restricted sample size and ethical considerations, in particular, around the sample selection. Participant engagement also limited this research as the questionnaires where distributed to almost 100 people, and yet the author received just 21 responses.

Clearly, policing affects the whole population, and it is reasonable to say that most people would have an opinion on the state of policing. As much as it would be beneficial to have a much larger sample size, this would be difficult to achieve due to time constraints and the ability to resource collecting data. Therefore, the author has used his connections within the police service, education, social services and the civil service to develop a broad sample selection of professionals. The parents and carers of vulnerable people known to the author were also invited to complete the questionnaire as their experience is also important. 
With the objective of this research being Examining Police Interaction with Vulnerable people, it would have been most beneficial for the views of said vulnerable people to be obtained. However, this comes with its difficulties both from an ethical point of view and a reliability point of view. To ensure that the author remains morally bound to conduct research that minimises potential harm to those involved, they have carefully considered including vulnerable people within their data collection. It was felt that the reliability of answers provided could be brought in to question as there will have been barriers to their understanding of the research due to their vulnerabilities. 

The research also discusses vulnerability in children and this again, raises further ethical considerations as not only would parental consent have been a barrier to obtaining data, but furthermore, their understanding of vulnerability and whether they identify themselves as vulnerable would bring the integrity of the research data into question. However, the author has researched digital platforms enabling questionnaires to be produced for those people with language and communication barriers, particularly those with autism. One such online platform, called Widget, allows symbols to be used as a method of communication, which would enable those with communication barriers to participate in research of this nature. 



















Chapter Four - Analysis of Results

Microsoft Forms was used to collect questionnaire responses from the research group. The author utilised this method as it required an online link to be accessed which enabled a range of people to participate with ease. This form of data collection allowed the author to elicit responses and collate them effectively for analysis with Excel Online. The doughnut chart was used to display the data for ease of reading.
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Ideally it would have been of benefit to have had an equal sample group to generate responses, however, this was not achievable. The largest sample subgroups were Police Officers and Teachers making up 58% of the research group. It was beneficial to have had 24% of the group being parents/carers. All three of these groups are front line in supporting and interacting with vulnerable people. Parents/carers and teachers will have daily interactions with vulnerable people and Police will often be the first to respond to them in crisis. Social Workers and Civil Servants were the smallest group to respond at 20%, however their qualitative responses provided much food for thought and have been instrumental in the development of the authors recommendations. 
*Note – all participating teachers work in state funded mainstream primary, secondary, and special schools.  
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90% of the research cohort both agreed and strongly agreed that they were experienced in interacting with vulnerable people. Of the 90%, 83% of Police Officers strongly agreed and 17% agreed. These results reflect the experience of the officers in the sample as one officer is still within their probationary period. Interestingly the figures are the same for Teachers. This result suggests what many would expect from public sector workers, whereby they are sufficiently trained to interact and support vulnerable people. The author also acknowledges that the teachers within the sample group are at varying stages of their career and experience. 40% of Parents/Carers strongly agree, a differential of 43 percentage points (pp) in comparison to Police and Teachers. However, there was a 3pp increase of those parents/carers who agree at 20%. Worryingly, 20% of parents/carers strongly disagreed, the same result for disagreed. This suggests that while our public sector is trained, they may be less support and access to services for parents/carers. 
 
Within our smallest subgroups, half of Social Workers strongly agreed, and half agreed. This initial result is 10pp higher than parents/carers responses but 33pp lower than Police and Teachers. This data suggests that although the Social Workers in the sample have experience in interacting with vulnerable people, they may not feel fully equipped to identify as experienced. It is also important to note that one Social Worker in the sample is newly qualified. 
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Of the research cohort, pleasingly, 96% of people both strongly agreed and agreed that they were confident in interacting with vulnerable people. 100% of Police Officers strongly agreed with this question and again 83% of teachers strongly agreed and 17% agreed they were confident in interacting with vulnerable people. This leads the author to believe that the training that is being provided to public sector workers is being put into practice by police officers and teachers. Parents and Carers were again recorded as being confident in interacting with vulnerable people at 40% strongly agreeing and the same, 40% agreeing. However, 20% strongly disagreed with the question and this reaffirms the idea that access to support for parents and carers is limited. In comparison to question 2, there is an increase of 20pp with those that agree and strongly agree with the question which indicates that although parents and carers may not have extensive experience in interacting with vulnerable people, they still feel confident in interactions. 
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Identifying vulnerability in people is clearly very different to interacting with vulnerable people. However, it is again, extremely promising to see that 96% of the research sample state that they agree or strongly agree in being confident in identifying vulnerability. Despite this however, there are some drops in percentage points in relation to people that strongly agree, down the simply agreeing. 83% of police officers strongly agree with this question and 17% agree. This shows a drop of 17pp in those who strongly agree with being confident in interacting with vulnerable people compared to be confident in identifying vulnerability. This is similarly the case for teachers where 66% strongly agree that they are confident in identifying vulnerability and 34% simply agreeing, a drop of 17pp of those who strongly agree with question 2. The feedback to this question supports Borysik and Corry-Roake's report, where they discuss “too many opportunities are being missed to identify the vulnerabilities and needs of young adults in police custody.” Confidence in identifying vulnerability is clearly not as high as interacting with vulnerable people. Despite this, it must be recognised that 100% of social workers strongly agree that they are confident in identifying vulnerability. The author has identified that the social workers used in this research work within the children’s disability team and therefore, they would have vast experience in working with and assessing some of the most vulnerable children and young people in society. 
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Here, we can evidence a significant drop of those in the research sample who strongly agree and agree with receiving sufficient training identifying and supporting vulnerable people. Only 62% of the research cohort agreed or strongly agreed they were sufficiently trained. This is a significant drop from those who reported that they were experienced in interacting with vulnerable people, 90% to just 62% who report to have had sufficient training, a drop of 28pp. Worryingly, 40% of parents and carers disagreed and strongly disagreed with being sufficiently trained with 20% neither agreeing nor disagreeing. This is concerning, as it is the parents and carers who would be supporting such vulnerable people outside of the core working hours of public sector workers such as teachers and social workers. Surprisingly, 33% of police officers neither agreed or disagreed with being sufficiently trained and 16% actually disagreed. This is particularly important as it links with Elkins and Comrie’s suggestions that “there is a significant issue in the USA around systems, potential professional understanding of additional needs.” 
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Unsurprisingly, 100% of police officers within the research cohort strongly agreed or agreed with supporting vulnerable people who have had police interaction, with 66% strongly agreeing and 33% agreeing. Interestingly, only 50% of teachers have reported that they have had experience in supporting vulnerable people who have had police interaction as detailed in the question, with 33% disagreeing and 17% neither agreeing nor disagreeing. These figures suggest that there is a gap in the working relationship between police and education, where police and education could share information regarding the vulnerable person and develop a strategy in how best to support them. One of these teachers within the research group has identified themselves as a designated safeguarding lead, therefore you would expect the strongly agreed response given as the school where said teacher works has an above national average [learners with additional learning needs, a significant amount of whom are known to social services and police, with the school sitting in an area of high socio/economic poverty. Again, another concern is that where 60% of parents and carers strongly disagree with the question. There were only 20% who agreed and 20% who strongly agreed. This again, highlights a potential need for parents and carers to be given additional support and access to services to assist them in supporting vulnerable people. Parents and carers can often be asked to advocate for vulnerable people whilst in custody and therefore, additional support for parents and carers is vital as this would then support Hyun et al and Ellem et al’s argument that “effective advocacy is imperative in ensuring the rights of people with additional learning needs are respected.” 
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Interestingly, 43% of the research cohort neither agree or disagree with the question around police officers being well equipped or trained to manage and interact with vulnerable people. They have been able to elaborate on these answers in the following question. What is particularly interesting however, is the responses of police officers where, 16% strongly disagree with being sufficiently trained, 33% disagree and 33% neither agree nor disagree. Only 16% of police officers agree that they are sufficiently trained to manage and interact with vulnerable people. Social workers’ view of police officer’s training appears to be most positive with 50% strongly agreeing and 50% agreeing that police are sufficiently trained. This could be as a result of social workers and police working closely together on issues such as child protection and therefore managing some of the most vulnerable children in society. Parents and carers views on police training is also interesting as 40% of them either strongly agree or agree with the question and 60% neither agreeing nor disagreeing. There were no negative responses from parents and carers with regards to police being sufficiently trained which clearly indicates a disparity in the public perception of police training compared to that of serving police officers. 
 
Four questions within the questionnaire required written responses to include the opinions and experiences of the research cohort. This method allows the author to identify gaps in practitioners’ knowledge which in turn can impact future research and recommendations on this subject. 
 
There have been common themes and trends identified within the written responses from the research sample. However, only 62% of the research cohort, provided an answer to question 6 in relation to the training they had received. Out of the participants who answered this question, a common trend identified is that 53% reported that they have received an element of safeguarding training within their professional roles. 
 
In relation to question 8, it has been difficult to identify a common theme. The answers provided provide a broad range of incidents where professionals have supported vulnerable people who have interacted with the police. This highlights the different roles that professionals play in supporting vulnerable people which, in turn makes it difficult to make training for professionals in vulnerability universal as they all have different experiences. 
 
48% of the research cohort feel that police officers have adequate training in the role in dealing with vulnerable people. What makes interesting reading is that 82% of police officers, either strongly disagree, disagree or neither agree nor disagree with being adequately trained. A common theme amongst police officers identified is where they believe that unless they are in a specialist role linked with vulnerability, then the training received to manage vulnerability is inadequate. 
 
42% of the research sample provided additional comment and although difficult to identify a common theme, although 44% of the cohort who provided a response, spoke about how the police are underfunded and under pressure to provide their service. 
 
For full written answers, please see Appendix 2. 
















Chapter Five - Conclusions and Recommendations

The research findings indicate that while Police Officers and Teachers are experienced and well-equipped to interact with vulnerable people, there may be a lack of support and access to services for parents/carers. Social Workers, despite having experience, may not feel fully equipped to identify as experienced, especially those who are newly qualified. The qualitative responses from all groups have been crucial in shaping the author's recommendations. 
 
While there is a high level of confidence among public sector workers, such as police officers and teachers in interacting with vulnerable people, there is a slight drop in confidence when it comes to identifying vulnerability. This reinforces the 2014 Home Secretary’s concerns about the issue around the welfare of vulnerable people, where they aimed to analyse police processes with the over-arching question of “How effective are police forces in identifying and responding to vulnerabilities (to those detained in police custody).” However, social workers, particularly those working with children with disabilities, show a strong level of confidence in identifying vulnerability. This suggests that training and experience play a significant role in building confidence in working with vulnerable individuals. 
 
The research highlights a concerning lack of sufficient training in identifying and supporting vulnerable people among various groups, including parents, carers, and even police officers. Again, this support studies conducted by Krameddine and Silverstone where they identify, “Another major issue in current police training revolves around the assumption that if attitudes toward mental illness can be made more positive, then behaviours will change accordingly.” This poses a significant issue as these individuals play a crucial role in supporting vulnerable individuals outside of regular working hours, emphasising the need for improved training and awareness. 
 
It has been established that there is a significant gap in collaboration between police, education, parents, and carers in supporting vulnerable individuals who have had police interaction. This supports the HMIC The Welfare of Vulnerable People in Custody report, which states that “time limitations and the lack of access to information from other agencies made policing decisions difficult.” It also strengthens the view of that same report where it states that “custody could have been avoided for a number of vulnerable adults and children had other services been available to support them.” There is a clear need for improved communication and strategies to ensure the rights and well-being of these individuals are properly advocated for and supported. 
 
The research findings reveal a lack of consensus among the research cohort regarding police officers' training to manage and interact with vulnerable people. Interestingly, while social workers have the most positive view of police training, there is a clear disparity between the public perception and that of serving police officers. 
 
The questionnaire responses revealed gaps in practitioners' knowledge, with trends showing varying levels of safeguarding training among professionals. Police officers expressed concerns about inadequate training in dealing with vulnerable individuals, highlighting the need for specialised training based on individual roles and experiences. Additionally, comments from the research sample emphasised the challenges faced by police due to underfunding and pressure to deliver services effectively. Additionally, the responses highlighted the diverse roles that professionals play in supporting vulnerable people, making universal training difficult. 
 
In response to the question “Are Police Officers sufficiently trained?” the author feels that this is inconclusive as although the perception from other professionals and parents and carers is that Police are sufficiently trained, Police Officers themselves have a very different view of their own training and do not feel that this is the case. Despite their feelings of being inadequately trained, Police Officers have shared that they are confident in identifying and supporting vulnerable people. In conducting this research, it has allowed the author to establish potential training needs to be able to support Police Officers in feeling they are sufficiently trained in supporting vulnerable people. 
 
The author has concluded that the main findings of this research highlights there is a distinct lack of communication and collaboration between services that support vulnerable people, and that sufficient and universal training is not available to all professionals that work with and support vulnerable people.  

An important aim of the research was to establish whether Police Officers are sufficiently trained to support vulnerable people, and this has been achieved and can be seen in the results where it has been established that Police Officers do not feel they have been sufficiently trained to support the most vulnerable people in today’s society. However, the author acknowledges that the sample size may not reflect the views of all serving police officers within Gwent Police. 

As of June 2024, there is no public data available to measure the impact of the Trinity Protocol within Gwent. Measuring the impact of this programme would enable Gwent Police to refine the model. It would be interesting to identify how many, if any, vulnerable people who had signed up to the trinity Protocol have either been in police custody or had more formal interaction with the police. The author would recommend further investment into the Trinity Protocol and roll it out nationally across the United Kingdom in order to develop a UK wide, consistent approach to interactions with vulnerable people. Utilising this programme as a baseline for further research and data collection in this area will provide meaningful results, allowing for comparative data analysis within forces, between forces and across countries within the UK. Widening the field for data collection enables forces to work collaboratively in actioning identified improvements and celebrating best practice. 
Collaboration between services would go a long way in supporting vulnerable people. Research shows that to achieve effective safeguarding, a multi-agency approach is an integral component. As Dixon, Kendall, Driscoll and Pope report, in their “Supporting the ‘multi’ in multi-agency working learning with and from each other could enable multi-agency safeguarding” research, “multi-agency working is the cornerstone of effective child safeguarding.” 

Developing a universal approach to supporting vulnerable people and delivering this training should also be a consideration for agencies, including the Police Service to allow for the best possible outcomes for vulnerable people. 

In the 21st century, communicating has never been easier. Advances in technology have allowed communication to become almost immediate. To achieve effective collaboration online platforms such as Microsoft TEAMS enables multiagency teams to be brought together quickly. Using secure online space to deliver training programmes such as TEAMS enables participants to respond in real time and interact with the training without the financial implications of booking training rooms, travel costs and facility costs. 
 
There are ways in which this research could be improved, in particular, obtaining the views of vulnerable people themselves and establishing their experiences when interacting with police. Although this would have had its ethical hurdles to overcome, with regards to potential parental consent for participation or ensuring vulnerable people fully understand the procedure and process, their views would be extremely relevant and intrinsic in shaping future professional development in this area. 
 
If this research were to be conducted again, the author would consider increasing the sample size to include other professionals inclusive of NHS staff and employees of the Prison Service. Inclusion of NHS staff would be beneficial as this would support Elkins, F. and Comrie, N.E.A. (2024) Disability Inclusion Training Brought to You by The Arc and the COPS Office report that states, “According to data from the National Crime Victim Survey, people with IDD are three times more likely than their nondisabled peers to be the victims of violent crime,” so it would be reasonable to assume that these vulnerable people would sustain injuries and require medical attention, therefore the experiences of NHS staff would be extremely useful to support this research. Prison service inclusion would also prove worthwhile as research tells us that they have already begun undertaking learning disability awareness training as documented in Talbot’s 2011 article Prisoners with learning disabilities and learning difficulties. 

This research has shed light on the importance of vulnerability and supporting vulnerability in the context of policing. The evidence and analysis provided underscore the profound effect police officers’ approach to their interactions with vulnerable people has on this demographic. It has also highlighted, that despite their perceived lack of sufficient training in this area, Police Officers feel confident in their interactions with vulnerable people. The knowledge gained from exploring the views and experiences of not only Police Officers but other professionals who work closest with vulnerable people will undoubtedly contribute to more informed and effective decisions in developing a collaborative approach to training and delivering support to those who need it most. As training policies and procedures are developed and refined, the significance of understanding vulnerability will remain paramount. Hence, all those involved should strive to deepen their knowledge of what matters most to some of the most vulnerable people in society to better navigate and influence future training. 









Bibliography / References
 
Borysik, B. and Corry-Roake, E. (2022) The Knot Lived Experience Perspectives on Policing Trauma, Poverty and Inequalities. Available from: https://t2a.org.uk/wp-content/uploads/2022/07/RDA-The-Knot-Report-1.pdf (Accessed April 2024).

British Journal of General Practice (2022) Supporting the ‘multi’ in multi-agency working: learning with and from each other could enable multi-agency safeguarding. Available from:   https://bjgp.org/content/72/722/438 (Accessed June 2024).

College of Policing (2020) Recognising and responding to vulnerability related risks. Available from: https://assets.college.police.uk/s3fs-public/Recognising-responding-vulnerability-related-risks-guidelines.pdf (Accessed May 2024). 

Elkins, F. and Comrie, N.E.A. (2024) Disability Inclusion Training Brought to You by the Arc and the COPS office. March. Vol 17. Issue 3. Available from: https://cops.usdoj.gov/html/dispatch/03-2024/disability_inclusion.html (Accessed May 2024).

Ellem, K., Wilson, J & Chiu, WH. (2012) Effective responses to offenders with intellectual disabilities: generalist and specialist services working together. Australian Social Work, 65(3), pp 398-412. Available from: https://www.tandfonline.com/doi/full/10.1080/0312407X.2011.625433 (Accessed May 2024).

Equality and Human Rights Commission (2020) Disability Discrimination. Available from:  https://www.equalityhumanrights.com/equality/equality-act-2010/your-rights-under-equality-act-2010/disability-discrimination?return-url=https%3A%2F%2Fwww.equalityhumanrights.com%2Fsearch%3Fkeys%3Ddisability%2Bdiscrimination (Accessed May 2024). 

HMIC (2015) The Welfare of Vulnerable People in Police Custody. Available from: https://assets-hmicfrs.justiceinspectorates.gov.uk/uploads/the-welfare-of-vulnerable-people-in-police-custody.pdf (Accessed March 2024). 

Home Office (2019) Home Office Code C Revised Code of Practice for the Detention, treatment and questioning of persons by Police Officer. Available from: https://assets.publishing.service.gov.uk/media/5f1a8f23d3bf7f5968d37dce/pace-code-c-2019.pdf (Accessed May 2024). 

Hyun, E., Hahn, L., & McConnell, D. (2014) Experiences of people with learning disabilities in the criminal justice system. British Journal of Learning Disabilities, 42(4), pp 308-314. Available from: https://onlinelibrary.wiley.com/doi/abs/10.1111/bld.12076 (Accessed May 2024).

Jennifer D Wood Amy C Watson (2016) Improving police interventions during mental health-related encounters: Past, present and future. Available from: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5705098/ (Accessed May 2024). 

Talbot, J. (2011) Prison Service Journal Focus on Disability Prisoners with learning disabilities and learning difficulties. Available from: https://onedrive.live.com/?cid=689E88E279D06F73&id=689E88E279D06F73%21se17d93991cc447239f360f068db9b5eb&parId=689E88E279D06F73%21sd0470b4e92604662938f558dba717c82&o=OneUp (Accessed May 2024).

Travis, A. (2013) Police Cells holding more than 9,000 mentally ill people a year available from: https://www.theguardian.com/uk/2013/jun/20/police-cells-mentally-ill-9000 (Accessed April 2024).

Travis, A. (2015) Detention of Mentally Ill People in Police Cells needs to end, says MPs available from: https://www.theguardian.com/society/2015/feb/06/detaining-mentally-ill-police-cells-scandal-home-affairs-commons-keith-vaz-report (Accessed April 2024).

Yasmeen I. Krameddine and Peter H. Silverstone (2015) How to improve Interactions between Police and the Mentally. Available from: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4294132/ (Accessed June 2024).
 
 










Appendix 1:
[image: ][image: ]
[image: A screenshot of a computer

Description automatically generated]
[image: A screenshot of a computer

Description automatically generated]


[image: ][image: ]

Appendix 2:
Questionnaire Results
[image: A screenshot of a computer

Description automatically generated]
[image: A close-up of a computer screen

Description automatically generated]
[image: A screenshot of a computer

Description automatically generated]
[image: A screenshot of a computer

Description automatically generated]
[image: ]















[bookmark: _Toc303070346]
[image: ]

	
UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000-word project:      


	NAME: Lewis HODSON

	STUDENT ID No.: 2117777

	DRAFT RESEARCH TITLE QUESTION: Examining Police Interaction with Vulnerable People.

INTRODUCTION:

In modern day society, the role of police officers extends beyond enforcing the law and now includes various social services and community interactions. One of the critical areas of police work involves interacting and supporting some of the most vulnerable people in society. Vulnerable people, including individuals with mental health issues, disabilities, the elderly, ethnic minorities, children and young people, and economically disadvantaged individuals, require a sensitive approach that balances enforcing the law with empathy and understanding. This dissertation proposes to explore the nature of these interactions, assess current practices, and identify strategies to improve outcomes for vulnerable people.

One current strategy within Wales that is explored throughout this research, is the Trinity Protocol. This scheme is designed for the police to hold a database of children and young people in schools who have additional learning needs. It would provide the police with information on an individual who requires support from the emergency services and allow them to adapt their approach if, for example, that vulnerable person has difficulties in communicating or respond negatively to lights and sirens. This scheme highlights the importance of collaboration between professionals, as “Cllr Ross Whiting, Cabinet Member for Learning and Achievement said, “It’s great that this collaboration between Trinity Fields School and Gwent Police has resulted in a fantastic initiative that could make all the difference to children and adults with additional learning needs, should they ever find themselves in a position where they need to dial 999.”

The author’s previous experience prior to joining the police as a Teaching Assistant in a Special Educational School has been the driving force behind this research. They supported 2 male pupils closely, both with different levels of additional learning needs and both at risk of absconding and being reported as missing. Both pupils had extensive interaction with the police and with the author being their available adult in initial informal interviews, it is clear that they both would have positively benefitted from being part of the Trinity Project.




	SUMMARY OF RESEARCH OBJECTIVES: 

· To review existing literature on police interactions with vulnerable groups to identify best practices and gaps in current knowledge.
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· Are Police Officers sufficiently trained to support vulnerable people?
· Are Police Officers confident in identifying and supporting vulnerable people?
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Current strategies to support vulnerable people in policing will be discussed, such as the Trinity Protocol which is a strategy used throughout Welsh Police Forces. Autism Wales has reported on the launch of the Trinity Protocol and provides details of the scheme and the benefits it has for children and young people.
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Research is going to be conducted by way of questionnaires being distributed to the research sample. This strategy has been chosen as it allows for a subject matter that can be quite complicated, to be simplified for analysing. It also takes in to account the workload of the professionals participating in this research, therefore questionnaires would be the most effective method, as it recognises the time constraints they are under.
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	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	
Questionnaires will be disseminated to approximately 35/40 people.

(this box should expand as you type)

	11
	Who will the participants be?

	
Participants will be a cross section of professional (Teachers, police officers, social workers, Civil Servants) and parents/carers.

(this box should expand as you type)

	12
	How will you identify the participants?
	
Participants are identified via my research as they are the people most likely to have experience is supporting vulnerable people.

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☐
	☐
	☒

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:

There have been no risks identified in carrying out this research.

(this box should expand as you type)
	How you will mitigate the risk to participants:

N/A

(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
N/A

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

N/A

(this box should expand as you type)
	How you will mitigate the risk to the investigator:

N/A

(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

N/A

(this box should expand as you type)
	How you will mitigate the risk to the University:

N/A

(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

N/A

(this box should expand as you type)
	How you will mitigate the risk to environment:

N/A

(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
De-briefing and feedback can be provided to participants, should they request it. I do not feel that this research is of a sensitive nature and therefore any de-brief to monitor emotional wellbeing is not required. However, if feedback is requested, this can be provided either verbally or in writing, at a time most convenient to the participant. 

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
Requests to participants will be made both verbally and in writing and it will be pointed out that they are not obliged to complete the questionnaire both in its entirety or partially.

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
Participants at no point during the research asked for their identity. They shall remain anonymous.

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	x

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	x

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☒
	☐

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	Any data collected as part of this research will be stored on a laptop owned by mu employer. The device is both encrypted and password protected.

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
The author and when submitted, the university.

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
The author.

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
All data will be stored on a device which is both encrypted and password protected.

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
No

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	L HODSON
	Date:
30/06/2024



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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demonstrated an excellent understanding of  professional development and training given to Police Officers
winerable persons. In particular, one officer was across national forces and across the country. | also feel that there.
able to successfully interact with a person with  is significant pressure on Police and they are often the first

ASD, using their previous training and knowledge response to mental health episodes which needs considerable

25 3 Teaching Assistant in a Special School, to training to deal with a person in crisis suffering with traums.
communicate effectively with the person,

establishing 3 rapport and gathering relevant

information.

Police should not be dealing with mental heaith N/A
incidents, unless there is a criminal element to

the incident. To often, police often are used as.

first responders when the ambulance service are.
unable to attend. This s surely unsafe for both

the police officers attending and the patient.

Unsure of the training provided
NA

I believe school staff require more in depth training and the.
‘education department need to increase funding and allocate
‘additional training days for staff to be able to access more frequent
training

1'am unsure what training is provided

| haven't had first hand experience of this /A
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There needs to be stronger communication links with everyone:

21 Teacher Strongly Agree  Strongly Agree  StronglyAgree  Strongly Agree  Level 1and 2 safeguarding training and Agree. Health and well- being training Neither From my experience the police officers | have.
protecting young people. Liaison with school police Agree/Disagree  worked with have dealt with young winerable  involved i the lives of wuinerable people.
Inclusion and additional Iearning needs oficer. learmers in a variety of ways. Some have

training. demonstrated excellent and empathetic

understanding of the circumstances, barriers and
conflicting factors and some have been
ineffective with their approach.
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1. Identify your role in relation to this questionnaire.

21 Responses

@ Parent/Carer of a vulnerable person 5 a
10% ‘

® Teacher 6

@ Police Officer 6

® Social Worker 2 20%

29%
® Civil Servant 2




