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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding.

500 words (+/- 10%: include your actual word count at the end of each section).
 

While my primary focus is on children's services, I’m also involved in adult safeguarding, which is a vital part of the Social Services and Well-being (Wales) Act 2014 (SSWBA). This legislation created a strong legal framework for safeguarding adults in Wales. It outlines and describes an "adult at risk" as an individual who is either currently experiencing or at risk of abuse or neglect, has care and support needs, and is unable to protect themselves (Welsh Government, 2014).The Act replaced older guidance and made sure that local authorities and partner agencies now have clear, legal responsibilities to protect these adults and provide a consistent response.

The Wales Safeguarding Procedures (Welsh Government, 2019) offer national guidelines to ensure that safeguarding practices are consistent across Wales. These guidelines emphasise a person-centred, strengths-based approach, which tries to balance the need for protection while respecting people’s autonomy and dignity in line with social work values and ethics. In my local authority, the Single Point of Access (SPoA) team plays a crucial role in assessing adult safeguarding referrals. The team checks incoming concerns to see if they meet the thresholds for safeguarding, ensuring that responses are proportionate and avoid unnecessary intervention.

On a regional level, the Safeguarding Adults Board makes sure that local safeguarding efforts align with national standards. The board also reviews serious incidents through Safeguarding Adult Reviews (SARs) and works to promote shared learning among agencies, in line with the statutory duties set out by the SSWBA (Welsh Government, 2014).

Before the SSWBA, adult safeguarding in Wales was governed by the In Safe Hands policy (Welsh Government, 2000). While this policy outlined the roles and responsibilities of local authorities and agencies, it didn’t have the force of law, leading to uneven implementation across Wales (Preston-Shoot, 2018). Additional legislation, like the Mental Health Act 1983 (as amended) and the Mental Capacity Act 2005, offered protections for individuals who struggled with decision-making, but these laws didn’t provide a complete safeguarding framework, leaving gaps in protection (Braye, Orr & Preston-Shoot, 2017). The SSWBA addressed these gaps by making safeguarding a statutory duty, focusing on protecting rights while safeguarding adults (Williams, 2019). But even with these improvements, there are still challenges, especially with workforce capacity, inter-agency collaboration, and making sure that safeguarding always respects individuals' rights (Braye, Orr & Preston-Shoot, 2017).

Safeguarding works best when there’s strong collaboration between agencies. Social care, health services, police, and third-sector organisations need to work together, especially when handling more complex cases like financial exploitation or self-neglect. This multi-agency approach allows for shared risk assessments and intervention plans (Williams, 2019). The Wales Safeguarding Procedures (Welsh Government, 2019) emphasise the importance of early intervention and information-sharing to respond quickly and appropriately.

The SSWBA has made a significant difference in adult safeguarding by offering a solid legal framework and clearer accountability for local authorities and agencies. But, as with any system, challenges remain, particularly around capacity, collaboration, and keeping safeguarding truly rights-based. Looking forward, improving training, strengthening partnerships, and ensuring enough resources will be essential in making sure safeguarding works effectively for adults at risk.
 
Word count: 512. 









	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

400 words (+/- 10%: include your actual word count at the end of each section).

When comparing the legislation I use in children’s services to that in adult safeguarding, the first major difference is the legal threshold for intervention. In children’s safeguarding, the Children Act 1989 and the Social Services and Well-being (Wales) Act 2014 require local authorities to step in when a child is at risk of significant harm (Children Act 1989, Section 47).

In contrast, adult safeguarding under the Social Services and Well-being (Wales) Act 2014 is only triggered when an adult meets certain criteria. They must be experiencing or at risk of abuse or neglect, have care and support needs, and be unable to protect themselves (Welsh Government, 2014). This is quite different from my role in children’s services, where safeguarding applies to all children, regardless of specific circumstances. Adults have more autonomy, and even if they are at risk, they can make decisions that professionals may see as unwise (Mental Capacity Act 2005). In children’s safeguarding, we tend to take a proactive approach and intervene early to prevent harm, but in adult safeguarding, the focus shifts to balancing protection with respecting the adult’s choices. 

Another key difference lies in the role of parental responsibility versus adult autonomy. In children’s safeguarding, decisions are usually made in consultation with parents or carers, unless they present a risk to the child (Children Act 1989). However, in adult safeguarding, interventions must respect the person’s wishes, unless they lack capacity or are at significant risk (Making Safeguarding Personal, Local Government Association, 2014). This often leads to ethical dilemmas, particularly when adults refuse help, even though there are clear risks to their well-being.

Multi-agency collaboration also works differently. In children’s safeguarding, agencies like social services, education, health, and the police follow set statutory procedures and often work under child protection plans. In adult safeguarding, although multi-agency working is still essential, the response is less structured because of the focus on proportionality and respecting the adult’s right to choose how involved they want to be (Wales Safeguarding Procedures, 2019).

Risk assessment and intervention models vary. In children’s services, we focus on early intervention like Team Around the Family so we can put support in place before risks become serious. In adult safeguarding, the response is often more reactive, coming into play when harm has already happened or when risks have increased significantly. While both approaches prioritise a person-centred approach, adult safeguarding emphasises empowerment and choice, whereas children’s safeguarding prioritises protection. Although the core principles of safeguarding protection, prevention, and partnership remain the same, the legal frameworks, ethical considerations, and practical approaches differ significantly. These differences reflect the distinct needs and rights of children and adults.

Word count: 437.
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