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Level 4 IHM Learning Log 7(Hotelier)

	Student Name:

Mariana Condurache
	Week:

7
 
	Date:

01/07/2020


	Work Undertaken: 

This week I learned about the History of PMS.

How technology and robotics are changing the front desk.

PMS systems have around 50years. Before PMS hotels using the pen and pepper, to write in the journal handwritten.

PMS has evolved in the years, developed and change occurred with the evolution of the internet and cloud hosting.

PMS is the top is the most important program for the hotel, make automatically every chance in the system.

A successful hotel is focused on the guest experience and learning more about what the guest wants and give them more of it. Already have mobile check-in key collection without any human interaction but there is more so much more we could do.

Today we have an assistant technology intelligence artificial into PMS. 

"Alexa or Google hi Siri or Alexa more coffee, please.

How technology and robotics are changing the front desk. I things robotics today we helped a lot if you think for COVID 19 what is our days. The technology is integral to improve the guest's experience and helping front desk is going to change.

Whit robotics technology the world we are changed in good or bad my opinion it is the robotics not have filing.

White about the COVID19 we rise in technology because it is more safe not need 2-meter distance, have the possibility to deliver to guests with not touchy .todayis many androids devices to control our lives.


	Self-Appraisal:

I don't know how much the technology we change.

I now with technology life is better but is scary, things for not take control for you live

.

	My Aims: I hope in the future not be dependent the technology too much.
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