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Practicum 3

My name is Jane Brown and I am a counselling student at the University of Wales Trinity St David’s based at the Swansea, Waterfront location.  For the purpose of My practicum three assignment, this is a three-thousand-word essay based upon my reflection on a fifty-minute counselling session between myself and my fellow student whom I will refer to as ‘Julie’ for the sake of confidentiality.  According to Bond, it is essential when working with client records, or in this case an essay, it is imperative that there are no details recorded which can allude to someone’s identity, this may mean inclusion of real names or addresses, instead to be replaced by a code, number or false name  to conceal personal details. The session has been recorded online via teams meeting due to the covid restrictions and will be sent for the assessment to our lecturer.  The structure of this essay is based on the Gibbs reflective model, which will incorporate aspects of self-reflection, reflexivity, counselling terminology, tools and technique within the analysis of the session, to partner theory with practice.   It will include my interpretation of what happened during our session, what thoughts and feelings were experienced on my part,  what was good and bad about the experience, what sense of understanding did I have about the situation, what else could I have done, and if in the event I were to experience this again, what would I do different.  This is to display my awareness, application, competency and learning. (Gibbs, 2021) (Bond, 2000, p.196).

Julie is a thirty-eight-year-old lady who has had several sessions with me over several months.  Each week she has presented a different core topic for discussion. At the beginning of this session both Julie and I greeted each other with a warm hello and a smile and I reminded Julie of the contract terms and asked if she had any questions regarding the contract, to which Julie replied no. On asking Julie where she would like to start, Julie told me that she has been having additional personal therapy with regards to her personal life, and in doing so has since been thinking a lot, bringing about a plethora of memories to the surface.  She told me that she had been thinking a lot about her childhood and working through them.  At this point I noticed that Julie was looking a little pained and looking to the left when speaking.
What unfolded from that point was a cascade of vivid recollections from her childhood, which I felt it was hard to interject for a little while as the memories kept tumbling out, I applied active listening for much longer, feeling it was best to be present with Julie until I felt it was the right time to apply additional counselling skills.
The first memory Julie recalled was of her mum suffering violent abuse at the hands of her boyfriend.  Julie was five years old, and had tried to help her mum by kicking at the man’s ankles, only to then recall that she next found herself on the table with both adults, her mum and boyfriend pulling on each arm and her sister coming to the rescue, putting Julie in her car and driving to an ‘aunt’s’ house for safety.  When broaching the subject with her mum at the age of eighteen, Julie’s mum was dismissive and told Julie that she must have been dreaming.   
Julie swiftly moved onto other memories of being in perceived danger from her mum’s boyfriends, and there were a several occasions where she was told by her older sister to hide and be quiet. One particular incident took place one night of Julie being taken from her bed by her legs by one of mum’s boyfriends, put into the shower and being hit with his belt.  Julie came to the conclusion that she must have wet the bed, she remembered her sister sitting on the toilet just watching.  On speaking with her sister when older, her sister stated she didn’t want to discuss it with Julie.
At this point I felt there was enough space to interject, telling her it sounded like a scary experience for her, Julie replied that she couldn’t remember any thoughts or feelings.
Julie also recalled a time when the boyfriend was swinging her brother by his legs in the garden, confused, her sister took Julie and told her again to hide under the bed again.  Using gentle encourager’s, I stated there was quite a lot going on there.
At this point I reflected to Julie that by speaking to somebody about her personal life, had evoked many traumatic events.  She agreed then moved onto the relationship with her mum.  She told me that she never remembered her mum being there, and it was her siblings who protected her most, her mum was always at work.
Julie then mentioned that she is still scared of things in life. Having had some unsettling experiences with a noisy disruptive neighbor, she recalls him banging on her door and shouting through the letter box at 1 o’clock in the morning, possibly drunk to which I paraphrase stating that it sounds that she has been triggered by past events, to which Julie agrees. More gentle encouragers followed and Julie declares that she stayed quiet in bed expecting a brick to come through the window, I paraphrased that it sounded like it took her back to her childhood, a perceived danger right there and then.  
Eventually her mum married a ‘nice’ man, yet still not engaging with Julie, I then mention that there is a pattern of reference to her absent mother, and suggest that maybe she might want to explore that. Julie retorted that she never felt good enough for her mum, ‘she’ never made me feel good enough, confused, she said that she always wanted love from her mum.
I then asked Julie when her mother was present with her, how was the relationship.  There was a long pause, Julie was deep in thought looking to the left, and retorted that she couldn’t remember. Another long pause, I was about to interject and ask what’s going on for her right now, but Julie continued.  Julie stipulates that her mum was a good mum and provided money and food on the table, however strict always telling the children not be upset and to be strong, but she never had time for Julie.  I asked how that made her feel and Julie replied that she felt she had no worth. Throughout this whole exchange, Julie was mostly looking to her left, talking about her experience’s outside of the home.  
Julie continued to talk about what she would do outside of the home, spending time with friends, horse riding, soft encouragers were applied. Julie then said that she felt as if she didn’t belong in the right family and that she was different from them.  I reflected back to her that she felt she didn’t fit into her family, taken into account her sister being older.
As Julie got older, so did her siblings and they moved out, her brother still at home was causing disruption. On one particular occasion Julie found her mum crying, and rushed to help, her step-father was leaving the family due to an affair. Julie acknowledged that her mum had been drinking and was blaming Julie’s brother for the breakdown of the marriage.  Julie also blames her brother for the lack of attention from her mum as her brother was so disruptive. 
At this stage in her life, her sister had bought a Nintendo for Julie, and at this point Julie states that she went into herself. She had dis-engaged at school and went into her own world.  Sounding a little surprised she stated that nobody had picked up on it, leaving her feeling upset and angry that no one could ‘see’ her.  At this point I said it sounded like a lonely isolating time growing up. I then continued that going back to your mum, you sound angry, if you’d like to explore that in more detail?  
Julie said that she would never be one hundred per cent angry with her mum and that instead she felt more sorrow for her.  Julie recalled all of the bad times her mum had suffered at the hands of past relationships and that she worked hard to keep the family together.
I then said that I noticed Julie had felt protective over her mum when the husband was leaving, I wonder if she felt like the mother and that she needed looking after. I was questioning at this point if there was a role reversal happening, where Julie was the adult and the mum was the child. (Good Therapy,2021).
Julie told me her mother never had help, alluding to relationships, and at the age of fourteen Julie angrily told her mum to get some professional help as she was sick of living in the environment, walking on egg shells in the house with her mother’s level of tidiness. Julie reflected at this point and said that she should have questioned mum about her OCD behavior.
I asked Julie how she would communicate with her mother when angry, Julie replied that she felt bad and now has different fears.  Julie told me that her mum had died 7 years ago and she felt angry how her mum had lived.  Julie took care of her mother when sick and wanted her mum to know she was loved, Julie spent more time visiting her mum than her other siblings and would travel to see her regularly.  This is where Julie became quite animated, stating that she always put herself on the back burner, putting other people first and the horses were her form of escape.
Julie tried to engage with her mother about the past and again her mother dismissed it as a dream, Julie felt she could never have that conversation with her.
At this point Julie became tearful and I asked Julie what was going on for her at that moment.  Julie paused and replied that she couldn’t find the words. Julie reflected that at that at the age of eighteen   a change took place in the relationship with her mum, becoming closer and spending more time with each other and mum had taken a ‘bit’ of interest in her. I noticed Julie’s tone of voice had changed and mini expressions on her face, I then mentioned that there sounds as if there is an element of regret, where you started to reconnect, which you needed at that time.
Julie always felt that she was on the outside looking in where her family were concerned, her values didn’t match those of her siblings. Julie still battled with her siblings, especially her older sister of two years, admitted later in life that she too was vying for her mum’s attention, blaming Julie for her own misdemeanors. Her mum would never believe Julie when she would deny the accusations.  At this point I asked Julie how she would try and communicate with her mum, to which Julie replied that she was never listened to, never heard.
To establish Julie’s frame of reference, I asked Julie to clarify if she was the youngest of the siblings. She confirmed that she was the youngest of six children.  Julie then started to discuss the happy side of her childhood, talking about friends, animals to make ‘it’ more bearable.  I retorted that it sounded like it was a coping strategy that she applied to your life. Julie then talked about not belonging, being in the wrong family, her environment was wrong. She recalled the time when her brother was ill and she didn’t feel upset, simply relief, only to then disclose that her brother would bully and physically attack her if she were to win games. I responded that it sounded like a very scary and sad time for her.
I then asked an open question about life at home without her brother. Nothing had changed, no extra attention from her mum, but at this point her mum was suffering from a break down and drank alcohol, but not an alcoholic.  Julie’s voice changed when she stated that her mum told the family she wouldn’t be cooking for them anymore. Julie felt relieved that her brother wasn’t there anymore and I reflected back that it was one area that she felt a sense of relief, to which Julie then clarified that not about him being in a coma.  Julie didn’t get upset; didn’t even know how she was functioning.
Julie’s mum moved the family quite a lot throughout Julie’s childhood, and was planning to move house and schools during Julie’s GCSE’s, despite the school advising against it.  Julie’s tone of voice changed, and I stated that it sounded as if there’s resentment of having to move around, and asking if Julie had communicated this to her mum. To which Julie responded not really. I wondered at that point about the lack of communication between Julie and her mother, and I felt it was a good opportunity to explore gestalt.  I asked Julie if she could talk to her mum, what would she want to say to her.  Julie looked down to the left saying she didn’t know.  She questioned if it would upset her mum if she did.  Julie then became emotional about feeling let down by all the adults surrounding her as a child and teenager, who failed to support her. Instead of saying I quipped very upsetting.  Julie responded that she would hate for a child to have the same experiences as her, referring to her teenage years being constantly alone. Julie then discussed times of isolation and confusion and not fitting in, including coming to terms with her sexual identity, she felt self-hatred, she eventually came out to her sister.   Julie still upset confused as to why nobody noticed she had become withdrawn, I asked how she would feel about applying the gestalt method of letter writing to all of the adults that Julie had felt had let her down.  I suggested this to her and she never had thought about this in terms of her childhood experiences.  Julie then talked about viewing her younger self as another child, at this point I take the opportunity of Jung’s method of healing the inner child and included it in the session., I then asked how Julie felt about writing a journal to her inner child, this is writing therapy and help process thoughts and feelings, making thinking more linear. Julie said that she felt it would be a good idea. (Harley Therapy, 2017).
At this point I concluded the session, covering most of what was discussed demonstrating my active listening, however, a little sticky at the very end with regards to arranging the next appointment.
This was a huge session to undertake. From the outset Julie wasn’t herself and when she started talking, it was really hard to interject, but I recognized that she was in the infancy of exploring thirty plus years of repressed childhood memories.  I think I handled the situation quite well considering the cascade of experiences, some of which were triggering when talking about loneliness and abandonment as a teenager. I also felt this surge of protection when exploring the abuse, she suffered as a young child.  I felt complete empathy with Julie from the outset.
There was a good therapeutic relationship, and a lot of empathy. I incorporated many tools and strategies and applied good counselling skills throughout, my active listening was quite good, this is reflected in my conclusion. The welcome and contracting was good, the gentle encouragers, the open questions, a few instances of reflection, paraphrasing, and questioning skills including clarity. With regards to what I could improve upon, there were so many opportunities to interject, but I don’t know if it was lack of confidence or I was doing the right thing in allowing Julie to pour out her emotions. I felt I could have asked her at the end if she was ok before the session ended and if she felt suicidal, also to ask what support network she had. I feel disappointed in my sticky ending however, by using IPR (I would be able to consistently reflect and learn from experience. (Cashwell, 2020).


Julie was the youngest of six children and her mum was the main provider. The household sounded dysfunctional and sadly, Julie was subject and witness to a lot of trauma as a young child.  This includes emotional neglect, domestic violence and abuse, dissociation, loneliness and isolation leading to low self-esteem, and possibly the effects of PTSD. The common thread throughout was mostly about being seen and loved by her mum, as Bowlby refers to childcare growth and love, privation, the absence of something that is needed can have long term damage to the child and have long term consequences.  There are elements of regret, anger and resentment to the adults in her life along with her brother and older sister.  Julie has a lot to process, she is in the infancy of exploration and only through additional sessions of talking therapy, will she be able to navigate these repressed memories. (Holmes, 2014).
On reflection, I could have interjected more, to regain her focus, but my thinking was I would work with this influx of memories as I felt as if the dam had broken and there was no stopping the flood. I also could have asked how she felt prior to leaving, ensuring that she was safe and to make sure she had additional support outside of the office. I could have paced the ending a little smoother, I felt as if I bombarded her with tools and techniques, especially as she wasn’t in a good emotional state, it may have overwhelmed her.  I do need to practice smoother conclusion’s; the next appointment part was especially sticky.
If this situation arose again, at first instance I would ask Julie what support network she has, how she was feeling and if she had any suicidal thoughts. If the answer was yes, then I would ask Julie’s permission to refer her to her doctor immediately. If the answer was no, I would ask Julie to focus on the most pressing issue and invite her to explore that part if she felt comfortable in doing so. I think it would be best to break down each memory into individual sessions, as a way to explore, untangle, make sense of her past experiences and how it’s impacted her up until present day. 
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