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[bookmark: _Hlk114177539]Understanding of Personal Employability Skills
The Changemakers: Building a Personal Brand for Sustainable Employment module has significantly provided insight into how I can position myself to become employable, with the overriding emphasis of continually improving my relevant skills. Initially, I was biased in that technical skills are crucial for employment; however, I have learned that complementary skills, values, presentation, and traits contribute to performance. The four aspects of the module include Brand You; It Is a Small World, Opportunity Knocks, and The Pursuit of Happiness, which breaks down what individuals must master to be proficient. I will develop a personal development plan that I could implement to match my capabilities to the required ones in the workplace.

A personal brand indicates how a person or company wants to define itself, distinguishing them from others. The best branding starts with developing a purpose and being genuine in setting realistic objectives (Chan,2018). Moreover, the individual should create an impressive impact, meaning that the process incorporates others. Having ambition and inner motivation to achieve one’s goals is crucial. What drives me is looking after people, ensuring that I give them the best I can by providing exemplary service and care, and ensuring that everything they need to live an independent and good life is provided. I also like to make sure the people around me I looked after doing my degree have opened my eyes to understand that in everything we do, we need to put time, purpose, and how to achieve it. 
One of my goals is to attain a degree in educational psychology as a 51-year-old woman diagnosed and statemented at age 48. If I start helping children from an earlier age to understand their disability and how they could work with it, this will help them attain and achieve their own goals.  A psychology degree would allow me to enter several professions, such as becoming a social worker, educational psychologist, and counsellor. Five skills are essential in any discipline:
1. Effective communication - exchanging ideas, thoughts, opinions, knowledge, and data so that the message is received and understood with clarity and purpose.

2. Conflict resolution is when two or more parties reach a peaceful solution.
3. Active listening - the process by which an individual secures information from another individual or group.
4. Empathy - the ability to recognise, understand and share the thoughts and feelings of another person, animal, or fictional character.
5. Respect - Treat people with courtesy, politeness, and kindness

 “It’s a Small World” refers to meeting people and opportunities that one initially thought would be unlikely. It can gather information and options and make the workplace more fulfilling (Batistic and Tymon, 2017). Moreover, access to the job market has increased due to vacancies being advertised to a larger audience. Furthermore, the chances of getting employed through networking increase since the connecting professionals offer free advice about the relevant qualifications. Information is available worldwide, and controlling the exact people accessing it on various platforms can be challenging. Therefore, one should be careful about the information they provide, as it can enhance or hinder their chances of employability. For instance, subjective criticism of a health program can be accessed by employers who could have funded it. Thus, the prospects of the individual getting employed become unlikely. On the other hand, the concept can be applied positively by reaching out to personalities that can become mentors, coaches, and employers. As a result, I will be joining platforms on which it will be easier to connect with professionals in psychology (Batistic & Tymon 2017).  
"Variety is the spice of life" highlights the importance of diversity and change. It suggests that a life filled with different experiences, interests, and perspectives makes life more enjoyable and fulfilling. The phrase encourages individuals to embrace novelty, explore different paths, and engage in various activities. Exposing ourselves to diverse ideas, people, and cultures can broaden our horizons, gain new knowledge and skills, and foster personal growth. Variety brings excitement and prevents repetitiveness in our daily routines; it allows us to break free from our comfort zones, challenge ourselves, and learn more about our preferences and passions. We can discover hidden talents, unlock creativity, and adapt to different situations by trying new things. Embracing variety also extends to our relationships; building relationships with others is essential to human interaction. Connecting with friends, family, colleagues, mentors, or like-minded individuals helps create a support system and provides opportunities for personal growth and advancement. In a professional context, making connections often involves networking. This entails building relationships with individuals who can provide professional advice, job leads, collaborations, or business opportunities. Networking events, conferences, online platforms, and social media can all help make connections in this sense. Having diverse friends and acquaintances allows us to learn from different perspectives, build empathy, and cultivate a more inclusive mindset. It promotes tolerance, understanding, and acceptance of others. Furthermore, variety contributes to our overall well-being. Engaging in activities we enjoy and that align with our interests promotes a sense of fulfilment and happiness. It prevents us from feeling stuck or bored and invigorates us with a sense of purpose and enthusiasm. In summary, variety is the spice of life as it brings favour, excitement, and personal enrichment. It encourages us to seek new experiences, embrace diversity, and continuously grow and evolve. By embracing variety, we can lead a more fulfilling and vibrant life.

“Opportunity knocks” depicts prospects that one should explore or create. For example, some organisations advertise vacancies on their websites so employees can easily consider them. Whilst this is the most convenient way of identifying an opportunity, there are drawbacks. For instance, it’s competitive as several applicants view and apply simultaneously; likewise, there is a high chance that the successful applicant could be overqualified for the position.  In recent studies, there has been an emphasis on the importance of good-quality jobs for individuals, organisations, and countries (Findlay et al., 2017). The economic crisis threw the EU into an abrupt realisation that countries with better job quality tend to have higher employment participation and lower unemployment rates (Findlay et al., 2017). Additionally, in Scotland, worries over the limited impact of improving skills supply and a growing concern over poverty and inequality have shifted the policy debate significantly toward support for fair work and workplace innovation (Findlay et al., 2017). However, specific opportunities require assertiveness to be obtained. For example, interactions with others regarding vacancies or voluntarily participating in various organisations (Bathmaker, 2021). Organisations prioritise recruiting volunteers due to the little training required to adapt to working environments (Giancaspro & Manuti 2021). 

The pursuit of happiness regards the need for responsibilities that offer personal gratification in the workplace (Kirkendall 2013). Although this can go beyond the work environment, due to other aspects affecting the realisation of an individual's career objectives, happiness must be achieved to create a balance of life (Mérida-López et al. 2019). In addition, life skills include coping mechanisms, time management, and emotional intelligence. One of the primary reasons why I chose to study health and social care was due to my long-fulfilled profession as a carer and wanting a change in life, which a degree would enable career progression. Although I understand the concept of limiting beliefs, this has not been something I have struggled with. On the contrary, the positive beliefs and methods that help me overcome challenges are:
· Believing there is nothing you cannot do until you try.
· My spiritual beliefs 
· Seeking advice from role models
· Constant reflections
Over the last few decades, we have seen various changes in the workforce due to technology, as some occupations have become automated, whilst there have been job creations. Nevertheless, my pursued career would be affected by these changes. 

Conclusively, the module has educated me about the need to build one’s skills and effective ways of notifying employers about possessing them. I will identify my uniqueness and show my outstanding service. The branding will encompass a portfolio of my qualities and skills. In addition, pursuing happiness determines the satisfaction one gets from conducting various tasks and influences the motivation to advance in one's career. My career in health and social care drives my pursuit of happiness. Furthermore, I have acknowledged that opportunities arise, but one should be prepared in advance to utilise them fully. I also learned that there are chances that one can quickly meet other people, and it is then recommended that one always presents one's best personality. My strategies for networking include keeping in touch with the mentors and coaches, developing a clear agenda, taking risks, continually developing the circle, and being ethical. Therefore, I will ensure that I equip myself with ways in which I will establish good relations, which will be based on my communication and emotional intelligence capabilities. Moreover, the identified strengths and weaknesses inform the personal development plan that will make me more employable in the health and social care setting.



1
Personal Development Plan (PDP)
	

	Skill
	Current Ability
	Target Ability
	Development Opportunity
	Criteria to Assess Success
	Time Frame
	Evidence

	1st Priority
	Networking
	My network comprises friends, family, church members, classmates, and instructors.
	Network with professionals, mentors, and coaches to guide me on career growth (Batistic & Tymon 2017).
	· Seminars and workshop
· Volunteering opportunities in health and social care settings
· Virtual platforms such as LinkedIn
	· Having experienced people who can readily guide me through career growth.
· Better identification and taking advantage of career opportunities.
· Increasing capacity to handle sophisticated cases 
	While networking will be a continuous process, I propose to have close acquaintances within the next three months. 
	· Increased number of referrals from professionals

	2nd Priority
	Interpersonal skills
	I have mainly interacted with people in informal settings, and I can quickly bond with them, given that I am compassionate, honest, transparent, and respectful.
	I seek to have the capacity to interact constructively with people in the formal setting assigned. It could involve other factors for excellent collective performance, including hard work, dedication, and tolerance (Obakpolo 2015).
	· Attending workshops and seminars on interpersonal skills.
· Practice socially acceptable behaviour when interacting with people outside the health and social care setting.
· Online training opportunities
	· Improved relations with other people
· Personal gratification from relating with the others
	I will seek and attend training sessions available on the Internet for the next two months and dedicate at least 5 hours weekly to explore the skills during the period.
	· Certificates of participation in the seminars
· Reviews from service users and fellow professionals

	3rd Priority
	Teamwork skills
	I mostly assume the role of a facilitator, whereby I have been helping in the decision-making process (Gander et al. 2020).
	· I have identified the need to work in a team in the health and social care setting since it facilitates the achievement of the desirable outcome.
· Learn about how to act as a leader or coach so that I can be more productive in the teams (Ruch et al. 2018).
· I would seek to learn ways to promote teamwork as a leader in a team, for instance, by identifying team-building techniques and the most supportive culture.
· I aim to develop my communication skills to promote teamwork in the health and social care setting.
	· Attend seminars.
· Seek mentorship
	· Improved outcomes
	· Attend workshops in the next three months
· Read literature on enhancing teamwork
	· Certificate of participation
· Referrals and reviews from peers

	4th Priority
	Active listening
	I recently did an active listening test, scoring 47, which means I can still improve.
	· I would like my score to be above 50+.
	· I would apply RASA in my everyday life.
· Learn how to read body language and social cues.
· 3 minutes of silence
· 
	· practise with others
· redo the active listening quiz
	· six months
	· Feedback from others

	5th
Priority
	Conflict resolution
	Conflict resolution is my weakest skill, even though I have used it in multiple locations.
	I want to develop these skills as I aim for a management position.
	Training, courses 
	· Improved and maintain good relationships with other people.

	· six months
	· Get feedback from others
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