 Personal Development Plan – To become owner of Nursery (Self-employed) 

	Target for development  
	Why?
	How?
	Who/Where?
	When?

	Welsh language skills 
	Since leaving secondary school, I have not had many opportunities to use the Welsh language, therefore I have lost confidence. I would like to attend a Welsh language course to regain confidence with the help of a professional and the correct resources. 
	I will carry out research online using websites such as the Welsh Government. I am aware that these courses usually require a fee, however I am willing to pay to improve such a valuable skill. 
	The Welsh Government provide courses to suit all levels. The lessons are taught by Dysgu Gymraeg Sir Gar. On their website there are options to choose whether the course would be taught at a setting, online or blended. 
	These courses are available to start now, and new states are constantly added to their website. I would aim to complete this course in Summer 2021.

	Financial skills
	I currently have a basic understanding of numeracy, however, to become the owner of a nursery I would need to develop this further. I would need to understand, paying the settings fees and paying staff. 
	I would seek help from my current manager as she already works in this field, therefore would have a good level of understanding. 
	 I would also seek help from a financial advisor as they are experts in this field. I would do this to help ensure my business is successful.
	Once I have graduated, I will look further into this, I would like to start in September 2021. 

	Safeguarding  







	I want to complete the course to extend my knowledge on Child Protection as the safety and wellbeing of children is paramount. Also, by attending this course it will provide me with a deeper understanding of guidelines, ensuring that I am kept up to date with new legislation. 
	The course has to be completed online on the NSPCC’s website. The course contains different modules, where you cover different aspects of child protection. 
	The course is provided on behalf of the NSPCC. They help you recognise signs and indicators of abuse, and how you must respond to them. The course will provide me with skills to help recognise, report and record concerns to protect children that I work with. 
	I have to complete this course as soon as possible as it is a requirement when working with children. I hope to complete this course in January 2021. 

	Health and Safety e.g. first aid 
	I would need to complete a Paediatric First Aid course in order to work with children as mentioned before their health and wellbeing is paramount. Also, by attending this course it will provide me with a deeper understanding of guidelines, ensuring that I am kept up to date with new legislation.
	As I currently work at a setting, my leader would provide me with the details of who to contact regarding a Health and Safety course. 
	The course would be held in my local area or at my current Early Years setting. 
	I have to complete this course as soon as possible as it is a requirement when working with children. I hope to complete this course in January 2021. 

	Businesses and admin 
	I have very little experience in business and admin; however, I have worked alongside the owner/manager of a nursery as I have been a play assistant for three years. I would need to complete a course to teach me all about being self-employed and starting a new business. 
	Alongside attending a course, I will ask my manager for help as she has the experience and important information that I would need to be made aware of. 
	The course can be completed online at reed.co.uk free of charge. The course is 14 weeks long, once completed you receive a Level 2 in Business and Admin. 
	Once I have graduated, I will look further into this, I would like to start in September 2021. 
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Date of birth:  14/11/1998
Location:	Mid Wales, UK
Telephone: 	07900 492 615 
Email: 		megan1498@hotmail.com
Personal Profile
A versatile hard-working pleasant and presentable person with a varied background in Early Years and Health and Social Care.  Possesses good communication skills (fluent Welsh speaker) and has an organised and methodical approach to her work. Has experience of working in a team and of working on her own initiative.  Has a work history of roles which have strong customer care focus, including interaction with vulnerable adults and children.
Employment History
What Tots Want Day Nursery, Builth Wells 2018-present 
Play Assistant 
My role at What Tots Want involves providing care and play for children in a safe, stimulating and enjoyable environment. I also support children with personal care, such as changing nappies and helping them at mealtimes. I ensure at all times that I am abiding by all policies and procedures in place within the setting. I thoroughly enjoy my job at this setting as I have built a strong relationship with the other staff members and all the children that attend the setting. 

Brynhyfryd Residential Home, Builth Wells  2014 –  2019
Kitchen Assistant
This job role involved working alongside the Chef to help prepare meals for residents. I ensured at all times that I followed both food hygiene and health and safety procedures. Although during this role didn’t require to care for the residents, during my shifts I would ensure I was respectful and polite by interacting with them. 

Hospitality 

White Horse Hotel, Builth Wells	                                                                                   Summer 2016
Waitress

Greyhound Hotel, Builth Wells	                                                                                         2013 - 2014
Waitress

Cwm Chwefru Cottages Builth Wells 2011 - 2013
Waitress 

My various waitressing roles involved meeting and greeting customers when they arrived at the hotel and showing them to their table. Throughout the evening I would always ensure that they are happy and are having a pleasant experience. These roles helped me develop my customer service and communication skills, and dealing with any issues which arose helped me develop problem solving skills. It also helped me to appreciate of the importance of effective teamwork and communication in a busy and sometimes pressured environment.A key part of my role as part of the customer-facing team was to ensure that all problems were quickly resolved to the customers’ satisfaction, or escalated to more senior staff where appropriate thereby always striving to give excellent customer service and satisfaction.


Placements/Voluntary work 
Cylch Meithrin 
As part of my University Studies, I had to complete 700 hours of voluntary work within an Early Years Setting. I attended my local Cylch Meithrin which follows the Foundation Phase curriculum. This placement provided me with an opportunity to use my Welsh Language when communicating with staff, children and their parents. I also gained a deeper understanding of the Foundation Phase and how it is used during practice. This placement provided me with confidence as I had to deal with new situations, such as talking and meeting with parents. 

Plas Cae Crwn Residential Home Newtown 
As part of a team for Welsh Baccalaureate I had to complete 30 hours for my community challenge. Every week we would carry out different activities for residents suffering with Alzheimer’s. I ensured that they felt safe and secure at all times, and respected that I was a visitor in their home. I was taught how to deal with the person first policy which I implemented at all times. I believe working at Plas Cae Crwn has helped me to develop my skills with individuals who are suffering with life threatening illnesses. I feel my confidence and patience have improved too.

Birthing Centre Llandrindod Wells 
I worked alongside midwives in the birthing centre and at other people’s houses. I helped with simple office tasks such as filing and sorting out paperwork. However, my main job was to assist the midwives on bookings, antennal appointments and postnatal appointments. I was given the opportunity to carry out an individual’s blood pressure and to hear their baby’s heartbeat. I always paid close attention and respected what the midwives and the mothers had to say because pregnancy can be a sensitive topic to some people. 
Qualifications
· Level 3 Extended Diploma in Health and Social Care (Health Studies) D*D*D*
· Level 3 CACHE Children’s Care Learning and Development PASS
· Nine GCSEs Grades A to C (A in Childcare)
· Welsh Baccalaureate Intermediate Diploma – PASS
· Key Skills (Application of number) – PASS
· Key Skills (Working with others) - PASS
Other Qualifications / Certificates
· Full UK driving license
· Fluent Welsh Speaker 
· Piano grades 1-4 
· Student Recognition Bursary Award 2017 (awarded for outstanding performance and attendance in College)
· British Sign Language 
· Level 2 in Play Work 
· Paediatric First Aid
· Children’s Safeguarding 

Additional Information
In my spare time I enjoy participating in physical activity such as running, walking and workouts at the gym. 
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