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For the past decade, Business Intelligence (BI) has progressed towards its current state, which is to provide insightful and actionable data for businesses to use in making educated choices (Microsoft, 2021). The world of business intelligence (BI) is always evolving and adjusting to new standards and tools. In 2022, collaborative BI and artificial intelligence (AI) will become more popular. There will be a shift toward more specialized BI tools and strategies focusing on data protection and discovery (The Data Warehousing Institute , 2012). This report will review five current BI trends and why companies should adopt them.
[bookmark: _Toc131707736]The top 5 Business Intelligence Trends 
Revolutionizing Decision-Making shows how the five current business intelligence trends businesses need to pay attention to in 2022 are new and different. It stresses how important it is to keep up with the latest BI trends to change the way decisions are made and gain a competitive edge in today's fast-paced, data-driven business world (Oracle , 2021).
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One of the most significant trends in business intelligence is the increasing focus on customizing BI tools and strategies. Businesses know that a one-size-fits-all approach only works in today's complex and quickly changing business world. Instead, they seek more personalized and tailored solutions that address their unique needs and challenges (Power BI , 2021). Customization lets businesses get the most out of their data, giving them an edge over their competitors. It also leads to better user adoption and more effective decision-making. Companies prioritising customization can expect increased productivity, improved customer satisfaction, and better financial results. By embracing this trend, businesses can create a more efficient and effective data ecosystem that helps them stay ahead of the competition and meet the changing needs of their customers (Qlik , 2021).
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Data privacy and analytics have received more attention thanks to the proliferation of big data. Companies must ensure the safety of the information they gather and store now more than ever. Cybersecurity threats like data breaches and hacking have become major business concerns (Watson & Wixom , 2017). So, companies must protect their data from outside threats and ensure it is private, correct, and available. At the same time, data discovery has become equally important. With the growth of unstructured and semi-structured data, businesses must be able to quickly and easily find and access the right data. Data discovery tools can help companies identify patterns and trends in their data, which can then be used to inform business decisions (Chen, Chiang & Storey , 2012). By putting data security and discovery at the top of their to-do lists, businesses can ensure that their data stays safe and easy to find, which helps them make better decisions and grow.
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Collaborative BI is a trend that has gained significant momentum in recent years. It lets multiple users access and interact with BI data simultaneously, no matter where they are (Tableau , 2021). Collaborative BI tools let team members share insights and work together in real-time, which makes decision-making faster and better. This trend is particularly relevant in today's remote work environment, where teams may be spread across different locations and time zones. Collaborative BI tools allow for seamless collaboration and communication, regardless of physical distance. With these tools, teams can work together to solve complex problems and identify growth opportunities (Sisense , 2021). Collaborative BI also makes decision-making more open and inclusive because team members from different departments and levels can share their ideas and insights. By using collaborative BI, businesses can encourage teamwork and creativity, leading to better results and greater success (SAP , 2021).
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There is no indication of an impending decline in the popularity of artificial intelligence (AI) within the business intelligence sector, where it has been a rising trend for several years. AI can be used in many ways, like automating the way data is processed, analyzing data sets to find patterns and trends, and predicting the future based on what has happened in the past (Microsoft, 2021). AI-powered BI tools can give insights that humans might not be able to see independently. This can help people make decisions that are more accurate and well-informed (Rouse , 2021). AI can also make it easier for people to understand complex data sets by making it easier to see how they fit together. AI can also help businesses find new growth areas and opportunities by finding hidden insights in data that would have been missed otherwise. As AI technology improves, it will become a more important part of BI strategies. Businesses that use BI tools that AI powers can get a big competitive edge because they can make decisions based on data faster and better than their competitors (Qlik , 2021).
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Data storytelling is a trend that has gained significant attention in recent years as businesses seek to make data more accessible and understandable to a wider audience (Loshin , 2012). Data storytelling is the art of using stories, visuals, and other storytelling techniques to share insights and findings in an interesting and compelling way (Zeng, Shi & Liao, 2018). This trend recognizes that raw data alone is not enough to drive decision-making; it needs to be presented in a way that is easy to understand and meaningful to the audience (Maresch & Bauschke , 2018). Data storytelling lets businesses share complex data insights with stakeholders from all over the organization, even if they do not know much about technology. It also encourages a more human-centered way of analyzing data since it puts the audience's needs and points of view first (Qlik , 2021). By embracing data storytelling, businesses can create a more data-literate culture, where insights are shared and communicated more effectively, leading to better decision-making and improved outcomes.
[bookmark: _Toc131707742]Data-Driven Success: The Importance of Implementing Business Intelligence Trends for Modern Businesses
In today's data-driven world, businesses must follow business intelligence (BI) trends (Power BI , 2021). Businesses can make dashboards that fit their needs and goals by customizing their BI tools and strategies. This, in turn, allows them to track their progress and make data-informed decisions. Data security and discovery are also critical trends that businesses must focus on (Maresch & Bauschke , 2018). Strong data security measures protect data and ensure privacy laws are followed. Clean data is needed to make good decisions.
Collaborative BI tools facilitate teamwork and problem-solving, leading to growth opportunities. They allow multiple people to view the same data, work on projects together, and share real-time insights.
AI-powered business intelligence (BI) solutions are a new trend that can greatly impact how businesses look at and understand data (Qlik , 2021). AI algorithms can automate analytics, leading to faster insights and better decisions. They can also find patterns and trends that would be hard to find by hand, which opens up new growth opportunities.
Finally, data storytelling is a crucial trend that businesses must adopt in 2022. It allows stakeholders to understand complex data insights and make informed decisions. Staying up-to-date with the latest BI trends is essential for businesses to gain a competitive edge, make informed decisions, and achieve their goals (Zeng, Shi & Liao, 2018). It ensures that their operations will work in the future and that they will get the most out of their data in a constantly evolving digital world (Rouse , 2021).






[bookmark: _Toc131707743]Conclusion
Business intelligence trends rapidly evolve, and businesses must stay current to remain competitive. These trends enable businesses to leverage data, make informed decisions, and gain valuable insights. Businesses can make their analytics solutions fit their needs and goals, ensure data is safe and follows privacy laws, encourage collaboration and teamwork, automate and streamline analytics processes, and share complex data insights with stakeholders. Investing in BI solutions can be a game-changer for businesses because it lets them use their data to its fullest potential and gives them valuable insights to help them succeed and grow.
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