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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I have aimed to use a variety of methods in order to control my stress, emotions and build resilience. During this essay I will focus on the first 6 months of training, which included some very stressful life events. During the 6 months training, I have studied for the first time in over 15 years, had a third child, had an operation which has not affected my work and trained for a half marathon. Some of these events are discussed later on as methods I use to reduce my stress levels. Since being taught the Gibbs reflection model, I have adapted to using it in my own life, to reflect on situations over the last six months.
The University of Edinburgh has the following overview of the model.
The Gibbs reflection model gives structure to learning from experiences, while offering the user a framework for examining the way they have dealt with the incident. It is a cyclic model which allows the user to repeat the experience of learning and plan for similar incidents based on what has worked well or not worked well on these previous incidents.   
The model covers 6 stages: description of the experience, feelings and thoughts about the experience, evaluation of the experience both good and bad, analysis to make sense of the situation, conclusion about what you learned and what you could have done differently and action plan for how you would deal with similar situations in the future, or general changes you might find appropriate.(The University of Edinburgh,2022 a)
With this in mind I will begin to discuss the way I feel I have dealt with the stress and built resilience during the first 6 months on the job.  

The Oxford Dictionary definition of resilience is “the ability of people or things to recover quickly after something unpleasant, such as shock, injury etc” (Oxford dictionary online). This means the ability to bounce back from issues that have affected an individual such as stress. The Oxford dictionary definition of stress is “pressure or worry caused by problems in somebody’s life or by having too much to do” (Oxford dictionary online). This is the definition for mental stress which I have experienced over the first 6 months of training. Stress can have a major impact on person’s life and influencing their mental and physical wellness. There are many impacts on the person’s state of mind when a person becomes stressed. The NHS web page states a person may feel the following if they become too stressed: Overwhelmed, have racing thoughts or difficulty concentrating, constantly worried, anxious or scared, little self-confidence, trouble sleeping, feeling tired constantly, avoiding things or people and eating more or less and drinking or smoking more.  
 (NHS-stress 2021)  
I have adopted many different methods of coping with stress over the last 6 months, in order to cope with the pressure of the training environment. 
When I became stressed during this period, it would feel like nothing was making sense, I would start mixing something up like sections or acts. This is when I would try to evaluate and analyse a way for me to calm down or lower my stress levels. I developed a few different ways to cope with the stress and build resilience to carry on learning.
I found that one of the more effective strategies of my coping strategies was to spend time with my family. When I could feel, I was getting stressed I would save my progress and spend an hour with my family. This training was well timed as my wife is on maternity leave with my youngest son, so I could stop the learning and have some bonding time with our youngest son and my wife. This made me feel instantly less stressed, It often would not take very long and I recognised I had relaxed and felt comfortable enough to cope with the learning when I started back up again. Research from very well mind states that “hugging a loved one is an instant stress reliever as it will allow the body to release oxytocin in the blood stream to lower blood pressure, it also reduces the stress hormone norepinephrine and can produce a sense of relaxation”.  (verywellmind.com 2022).
I would have to find alternative methods as it is not always possible to relax with family. I would switch on my PlayStation and play games for a period of time. This would help me to relax, and I would feel my concentration levels improve as my stress levels lowered. This has been evidenced in a number of studies, one stated there were some findings including the potential development of prescriptive interventions where the users would use Video games to treat stress related issues. (Russoniello, C. and O’brien, K.O. (2009)). 
There is some research that shows that gaming can have harming effects. Video games especially those that have an online facility can help reduce stress and anxiety, however there are those who are at risk individuals where playing video games has a detrimental effect on their stress and anxiety levels. (Pallavicini, F., Pepe, A. and Mantovani, F)
I was training for the Swansea half marathon; this training became a great stress relief. I remember when, I was awaiting exam results where I felt completely and utterly bewildered with the course, so I turned to going for a run. Before the run I felt my head was unclear, and confused. This was also having a negative impact on my family at the time. During the run I could feel the weight being lifted off my shoulders as I concentrated on controlling my breathing and my running rhythm leading to me feeling completely at ease. Fitness work is one of the better ways to relief stress and build resilience for any person, it allows the person to concentrate purely on the aim of the workout, control their breathing, technique, performance while allowing them to clear their mind from the work they had been getting stressed about. This is linked to a study into healthy lifestyles by the Mayo Clinics. 
“Exercise in almost any form can act as a stress reliever. Being active can boost your feel-good endorphins and distract you from daily worries”. (Mayo Clinic staff 2020) 
I would also use such applications as the Mindfulness app and a Tree Application. Both provide me with the chance to control my breathing though various techniques, while taking away the distraction of my mobile phone which improved my concentration levels. I continue to use both these Apps to this day.  
During training, times have been tough, my self-confidence has been low at times. I have tried various ways to control my stress levels and build resilience, spending time playing with my children and wife has been the one I would aim to use the most as this had the best results for me. I would highly recommend to anyone completing the course in the future to develop a fitness plan as this helped me out a lot but in a different way to playing with my children. I did try gaming as a stress relief I found at times my competitive spirit would take over and I would come off the computer more stressed than when I went on it having just lost at a game, I would also lose time on some games and spend a lot longer on them than I wanted causing me increased stress.  This would lead me to using the Mindfulness or Tree applications on my phone which I would also highly recommend to anyone to get, as they help clear your mind while stopping the distraction of a mobile phone.
Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As South Wales Police force areas continue to become a more ethnic and diverse area, police officers need to adapt to these changes while continuing to think about how we deal with all the differing beliefs we come in contact with. We have to deal with a large proportion of the Welsh population with varying social, cultural, ethnicity, economic and languages which mean we are police officers must change our response from one incident to another accordingly.  
Betaris Box is a communication and conflict model that can be used to highlight “how people get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other”. It is cyclical model that reflects on the attitude and behaviour of all parties involved in the conflict. It states that my attitude affects my behaviour which affects your attitude which in turn affects your behaviour which then affects my attitude. (College of Policing 2009) 
 The Thomas-Kilmann Conflict Mode Instrument (TKI) assesses an individual’s behaviour in conflict situation. In conflict situations, we can describe a person’s behaviour with two basic definitions, assertiveness, and the extent to which the individual attempts to satisfy his or her own concerns. Cooperativeness, the extent to which the individual attempts to satisfy the other person’s concerns. These two dimensions of behaviour can be used to define five methods of dealing with conflict. (Kenneth W. Thomas and Ralph H. Kilmann (2008))
The five methods of dealing with conflict are competing, collaborating, compromising, avoiding and accommodating. This information is also taken from the same reference as above. This model can be used by police officers when attending many different scenarios.
When considering an incident I attended involving conflict, I consider the call where I was assaulted while on duty. I had been asked to attend a house after a male possibly intoxicated through drink and drugs had caused criminal damage to a car and punched a member of the public in the stomach. The male had ripped of part of a fence and then used the wood to hit a car causing two dents in the car. When challenged on this behaviour by the car owner the male has tried to start a fight by punching a female to the stomach. We were given a description of the male as he had made off from the original scene. As we got closer to the scene we saw a male who matched the description we had been given, he was in what appeared to be a heated argument with a second male. As we approached the two one of the males informed us he was the father of the male we needed to speak to regarding the original complaint. The male in question appeared very intoxicated and began shoving his father away from him, as he did this the male has turned pushed me once to the chest and punched me without any warning to the face. This male’s behaviour and attitude towards all around him had been clearly influenced by being intoxicated through either drink and drugs or both. This action resulted in my behaviour and my colleague’s behaviour changing to match his aggressive behaviour by using approved methods to detain and arrest the male. We immediately asked for more units to support as were we unsure of the behaviour or attitude the father would have following this action.
Once the male was under control, with more units present we transported this male to the police van that was waiting. We spoke with the father before we left the area. He was still agitated at what had happened to lead to his son’s arrest; thinking of the Betaris Box model our attitude and behaviour would have been more heightened after what had just happened as was the fathers. We took a step back and lowered out tones, choosing our words carefully in an attempt to lower this male’s attitude and behaviour. This has worked with the father, who was not intoxicated during this incident. This would indicated that the Betaris Box model will work with rational person who can think clearly and react to the situation without anything that will influence or change their attitude and behaviour. Under the Thomas-Kilmann conflict model the male would have been in the competing section as he was trying to assert his power over us by assaulting up only interested in the outcome he wants, this has led to us having to adopt the same competing attitude. Reflecting on these model within modern policing they may not be considering drink and drugs that can change the user’s state of mind from that of a rational person to that of a completely irrational person. I also think about the community this person was from and could this have had an impact on his behaviour towards us. There is a link between not only addiction to drugs but the recreational users and so called deprived areas. “There are strong links between poverty, deprivation, widening inequalities and Problem drug use but the picture is complex. It may involve fragile family bonds, Psychological discomfort, low job opportunities and few community resources”.
(Shaw, A 2007)
Although this study was conducted in Scotland, it can be used across the UK. As stated there is a strong link between drug use and deprived areas as some of these people have low job opportunities due to their drug use. There are also low or no community resources to help these individuals get out of the trap of drug use, the more the individual uses drugs the more likely hood they will get involved in criminal activity leading them to us as police officers. One meeting with a police officer may result in them or someone they are with being arrested, this may lead to most drug users having a negative attitude towards police. This results in them instantly having an increasingly negative attitude towards police and any further police interaction is likely to start off with that person already having a negative attitude. Under the Thomas-Kilmann theory their negative attitude towards police means they are always in the uncooperative sections of the model. This can be beneficial to officers at scene as the possible offenders with be avoiding conflict as they will be unassertive as well as uncooperative, however this can also be unhelpful to officers as the offender may try to be more assertive and move in to the competing section of the model. The officer would need to adjust their behaviour to become assertive which would result in a conflict taking place.
When I consider my own actions from this incident, I reflect them to be of an officer without a lot of experience in the job. The report was of a male being violent, aggressive and under the influence of alcohol. I should have been more assertive towards the male in question instead of letting his father influence our actions. As I reflect on my action I consider would I have been assaulted if I were to have taken decisive action to detain the male on arrival and instructed the father to keep his distance from his son as he was going to be arrested. I reflect on the gestures and behaviour the male exhibited when I arrived on scene, I feel now with this experience I am more aware of these behaviours and gestures. I have learnt how quickly situations can escalate within this job, which has heighten my senses. Although this hasn’t been a great experience in respects of being assault I feel I have learnt from this and take positive actions to ensure I limit the opportunity I gave anyone the chance to assault me while on duty. 
I have been to many other examples of conflict I could reflect upon, most of the people involved in these incidents, had been drinking or taking drugs, which has changed his behaviour and attitude towards each other members of the public and authority figures, which has resulted in conflict. During the investigation that followed, the male in question previous interactions with the police has been looked at. The male has been arrested previously, the male has also been involved in public order offences, the notable similarities between all the previous incidents and this incident involves alcohol or drugs in the males system. When the male is sober he has reported incidents, this would indicate that the male’s behaviour does change when he has drunk alcohol or taken a substance which alters his attitude and behaviour.
The Individuals I dealt with in the described incident was a male from a deprived area within the community. Betaris Box theory helps me out when managing conflict, however there are other factors that influence the behaviour and attitude of people in society and as much as we as police officers keep our attitude and behaviour controlled this cannot be said for those we deal with. Attitudes towards the police can be passed down from parent to child, drink and drugs have an effect on people mental stability which in turn effects their behaviour, attitude and rational thinking process another factor that can effect a person’s behaviour is their social positioning in society. This has been influenced by many years of government policy. “The public policy reform over several decades has systematically impoverished and made worse the social and economic conditions of poor, single men. This leads the group to be more prone to criminality and criminal activity, pushing them into the illicit economy”. (Kingston, S. and Webster, C. (2015) 
As officers we arrive at many scenes and try to ascertain what, if any, offences have taken place. We have to conduct continuous dynamic risk assessments to ensure the safety of ourselves and those involved, this could mean jumping from avoiding conflict area and moving to assertive very quickly, or letting someone’s behaviour and attitude not influence our own in order to control the situation and then move to controlling the subject to prevent an assault taking place. 
When I reflect on other calls I have attended not just the one I have exampled in this essay I consider the way the models is set up, both consider the behaviour or assertiveness of the individuals involved and how a change in their behaviour means other people change the way they behave around them. I can relate to both model when I have had to deal with conflict however within a policing environment these models has their limitations. Both Betaris box and Thomas-Kilmann models for conflict do not take into account modern day society, deprived living area, poverty and the links these things have to criminality and conflict, neither of these models include a theory behind how behaviour of individuals can be changed through items like alcohol and drugs. 
The incident where I was assaulted has on reflection made me realise I am calmer under pressure than I thought I believed I was, but I have also realise that I need to be more assertive in situations that are similar to this one. I also understand that I will gain experience as I progress in this career to prevent me being assaulted again.  






















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER 
In South Wales we live in a multi-cultural society, with many faiths, cultures and languages used throughout the region, we also have a large amount of Wales’ most deprived areas and areas that have a large amount of social care issues. “The force also serves 63 of the 100 most deprived communities in Wales”. (South Wales Police website) 
These deprived areas within South Wales are associated with high levels of inequality and crime. There exists a wide body of research into the links shared between poverty and imprisonment. “Studies have helped to establish that a clear positive relationship exists between income inequality and levels of imprisonment” (Davies and Jones, 2019). 
One of my calls was to visit an area that was slightly deprived, there had been some messages sent on a phone from a person of school age to another child within their school. The messages came under the offence of malicious communications, as covered in the malicious communications Act 1988. This act makes it an offence to send a message which is indecent grossly offensive, a threat or information which the sender knows or believes to be false. (legislation.gov.uk, 2015). I spoke with the neighbourhood policing team to see if they knew the family, as there was not a lot of information on our system about them. I was informed that they were of eastern European heritage and that they were against the police and they were not very trusting of the police force. 
South Wales has an ever changing demographic, this is changing with migration into wales. “Wales currently hosts around 80,000 EU citizens” (Bloomer 2020). Although the family are from within the European Union, policing standards across the European Union differ, the UK is one of only four countries not to arm their police officers in Europe and only one of nineteen countries in the world, These police forces commonly adopt a philosophy of policing by consent (Wikipedia, 2022).  Before talking to the family, I believed this would be the reason why they did not trust the police as their native police force would have been armed and not policed with consent which does make the UK police service one of the more admired across the world. On reflection, before going to speak to the family, I believe the only consideration I could have made differently and it is a lesson I have learnt is to consider ringing the language line to check to see if I could have spoken to someone to have them on stand by for a phone call if it is needed. 
The family were housed in a deprived area which based a previous quote, can cause issues due to the links between depravity and criminality. When I turned up at the door to speak to the family I had to do so at a time when I knew the whole child and parents would all be in, as I wanted to communicate with them all to ensure the information was correctly understood. I started speaking to the family who all replied to me in English at first. With the benefit of hindsight, I thought about the approach in how I came to the family which was prior to family meal time and how culturally people from different parts of the world hold these times with great importance than others. Looking back on this situation, this is something I will remember before going to speak to families; with different cultural and social backgrounds when it is possible for me to do so. When I began to speak to the child about messages he had allegedly sent to someone from his school, the child communicated this to his parents in their native language, a full conversation began in this language between them all. I felt a little unease and uncomfortable during this period as I had no idea if they were becoming threatening or discussing the allegation. I offered them that if it helped we could use the language line to make communication better between us. The family declined this offer and insisted their oldest child could help with the language barrier. Their distrust of police was evident to see and this was something I wanted to try to help resolve. I was only there to give suitable words of advice to the child due to the message sent and at the wishes of the victim. This was going to change as I would need to consider the possibility that the child was being a victim of a hate crime after the family had made some disclosures around the boy being bullied in school and the messages he sent had been in anger at other messages he had been sent. The family had been stating that the bullying the child was receiving had seemed to start after the United Kingdom voted to leave the European Union, even though the child was born in Wales and the family been in the country for a very long period of time. “The Brexit vote was linked by the Home Office to the largest increase in police recorded hate crime since records began” (Williams, Sutherland et al).
I made the decision to contact the language line, to ensure I was being told all the information possible from an independent third party. This is a decision I will use again if in similar circumstances as I believe this helped with some of the cultural and language barriers.
The family began to show some trust in me as they started talking to me about issues within the area they were having and also issues the chid has had in school with some bullying, they had all stopped talking in their native language at this stage, they were only communicating in English. I look back on this and think that I showed them a lot of respect, while being completely honest with them as is part of my code of ethics. I believe this is the reason they began to trust me.
There were now several conflicting issues in law I had to consider. Firstly the malicious communication act, and secondly the potential hateful communications they had allegedly been sent. The possible hate crime was also in breach of some of the basic human rights the United Kingdom holds under the Human Rights Act 1998 (HRA) if I did not act on the information they had provided me. The UK ensures all people should be able to have under “article 8“the right to respect for private and family life, under article 11, prohibition of discrimination” (college of policing). Upon reflection I believe I had built up enough trust with the family to ensure I could find out the right information in order to provide them with the best service I could, in order to try to prevent them from any further trust issues with our police service. 
I have thought about this incident many times and often wonder if I had not acted in the manner that I did what the full outcome could have been. The parents of the child had said he was becoming more withdrawn due to the bullying he was receiving from people in school and some of the hate elements that were attached to some of the messages. This could have become a mental health issue if this bullying continued.” We have all heard stories of young people being the target of racist, homophobic, or other forms of bullying. Bullying can hamper the psychosocial development of young people”. (Ttofi, 2015)
Mental health has become an ever increasing social issue, which is increasing the workload of police officers. A lot of policing work now has become less about the normal sort of crimes and more about non crime calls. We now have to work with partner organisation to help resolve social and mental health issues more on a daily basis. “It is estimated that approximately 70% to 
80% of calls now relate to non-crime issues including vulnerable people and mental 
Health”.  (Rt Hon Alun Michael 2018)
With very little mental health back ground I look back at how I dealt with this issue and reflect that I do not have enough experience on these issue so I helped provide charities and organisations that can help individuals adjust to mental health problems. I submitted the relevant forms to try to help the family from a policing view,  while then helping the family by providing them with some charities and council run events where they can get help. This was the best way I could think to help the family, looking back and reflecting on how I helped the family deal with their child’s mental health issues. I discovered that I don’t know much about way to mental someone with mental health other than providing someone to talk to. This is why I provided the family with the links to the charities. My lack of knowledge on issues like mental health are things as an individual I am trying to improve, this includes the way I as a police officer can help any one person with these issues. 
I look back over the whole incident, what started off as malicious communication between some youths, of which I was only shown the one way messages not both sides, turned in to a family being victims in their own community of hateful and disrespectful messages which seemed to be focused on the youth from people within in the school. The original point of contact with the family I think I handled it very well, I earned their confidence before they would start to talk to me about the issues they were having, I did this through talking to them and respecting them, I informed them that I would communicate with them through the language line to insure they understood what I was saying to them. I made a few mistakes which I have learnt from during this incident. I made the mistake of forgetting that we are evidence gathers and was made to believe one side before investigating the full versions of the events that led to the initial report being made. This is a lesson I learnt quickly in my service and is a mistake I will not make again. I compare that mistake with the actions taken once I had fully discovered what had happened. I believe I acted within the full capacity of the code of ethics and within the principles of policing that were set out in 1829. I reflect on my action and admit there were mistakes made but fully believe that I helped a family try to deal with a social issue while ensuring that other officers were informed of the incident in order to help them reach out within their individual roles such as neighbourhood policing and school liaison officers. I have not had a dealing with the family involved in this incident since this time so I do wonder with these other officers assistance whether some of the hostilities towards to family member in school has stopped, whether they are getting the help with their mental health to prevent any further out bursts of anger. I also wonder if the family and neighbourhood are taking the help offered to them and becoming more inclusive with each other, with no incidents since one from the school or the individuals involved I would like to allow myself to think that although I made some mistakes while handling this incident, some good came from it. I have learnt to be more inclusive than I thought I already was, to be more tolerate to others beliefs, to understand people will fall out but where a person is from has no relevance to them falling out.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision Making model or NDM and the code of ethics play an integral part of policing as both aim to hold police officers to the highest level of accountably with every decision we make. This is captured well in the follow paragraph from the Review of Policing 2008. “Police officers and police staff will have to use greater professional judgement, take greater risks when making decisions and using discretion in order to achieve the highest levels of trust and confidence in policing. In making decisions where discretion can be used, there are clear and consistent standards against which their behaviour will be judged”. (Sir Ronnie Flanagan Feb 2008)
Sir Ronnie also links the use of increasing the number of rules and policies within policing, as a way of making police officer more risk averse than risk alert, which begins to take away the officers ability to use their own discretion for fear of repercussions. 
The national decision making model was developed by the association of chief police officers (ACPO) which is now known as the national police chiefs council (NPCC).
The NDM is a risk assessment and decision making process. It was created by ACPO as a replacement/ update for the conflict management model. This new model could be used across the board for any type of decision. (Inspector Christopher Sullivan) 
At the heart of the NDM is the police code of ethics, at each stage of the NDM model we as police officers must refer back to the code of ethics to make sure the decision is ethical. The code of ethics are, fitness for work, conduct, challenging and reporting inappropriate behaviour, duties and responsibilities, orders and instructions, use of force, equality and diversity, honesty and integrity, authority, respect and courtesy and confidentially.  
The NDM is a cyclical model, it is designed so the user of the model can walk themselves through any decision they have to make while conducting a dynamic risk assessment of all the information they have to hand about the situation. The NDM is a five part model, the parts are information and intelligence, the threat risk assessment and developing a working strategy, consideration of police powers and policies, then consider the options and contingencies, take action and review the decision. At the heart of this model is the code of ethics.   
On one night shift I had been on duty with a female officer in Neath town centre area. Neath town centre has had a history of regular drug users carrying and selling drugs within the town centre at all times of the day. Dr Altaf Hussain a member of the Senedd writes “since the start of the pandemic, a number of homeless people have been housed in hotels within the Neath town centre, this has exacerbated the already existing anti-social and criminal behaviour taking place day and night”. (Hussain 2021)
We had come across a male who was well known to my colleague as someone who was not to be drunk in the town centre, and also has numerous warning markers for concealing drugs and weapons on his person. I started speaking to the male who seemed more than happy to talk to us, as his friend who he was with left quietly without any fuss. My suspicions were raised when this happened, as I thought he was trying to make sure he distanced himself from the male very quickly.  I began to ask more direct questions towards the male to ascertain his understanding of the information I was telling him, looking back I believe I did this in order to assess his capacity to see if the male was under the influence of alcohol. As the male continued to talk to us he seemed to be getting more and more agitated at our presence. This continued to rise my suspicion and I began to consider that I was going to have to do a stop and search on the male. Going through the NDM I began to consider what information and intelligence, I had no experience with the male so I turned to my colleague and asked them if there was any information on the male, reflecting on this decision I should have asked the male for his details and conducted a check myself as I did not know if my colleague had any bias’s towards the male from previously dealings. This is something I have learnt from and even though I trust my colleagues not to have any bias’s, if I am going to be detaining a person then the information I have should come from conducting a person check. This will also ensure that I have any current warning markers on the individual as new information is processed daily, based on the information from my colleague, the demeanour of the male I continued to ask some questions. The male confirmed he had not been drinking that day but had four cans of alcohol on him, one of which he had opened as we started talking to him, however the male was already slurring his words in a manner that would make someone believe he has had a few drinks recently. All of this information and the intelligence that there is a very really problem with drug use in Neath I decided to inform the male that he was being detained for a stop and search under section 23 of the misuse of drugs act. Reflecting on this decision based on the information I had I deemed it the best course of action I could have taken considering the powers and policies that I had at my disposal. The male appeared to be no threat to either myself or my colleague however I made sure my colleague was watching his movements before I started the search as he had become agitated about being detained. The stop and search proved to be a positive stop and search as the male had a quantity of small blue tablets on him. The male was taken to the back of the police van where I took his full details and ran a full check to make sure he was not wanted, while doing this I discussed the options available with my colleague. The male had stated that the tablets were Valium which is class C drug, meaning a power of arrest and detaining the male taking him to a custody suite was an option, or we could use discretion and make use of a contemporaneous interview. 
A contemporaneous interview is an interview where the person is interviewed away from a police station there are a number of requirements that must be met in order for the interview to be legal. “The person must be cautioned, not under arrest, they must be told they can leave at any time and they must be told they can have free and independent legal advice present. The defendant should also sign a copy of the notes taken for accuracy”. (Claughton, 2012) 
The male was informed that he was not being arrested and this seemed to make him calmer, he was acting like he had been prior to being told he was being detained for a stop search. This took away the need to handcuff the male as he had become more compliant. I explained the process and checked on body worn camera that he was happy to proceed without a solicitor. Thinking about this, it is for situations like this that body camera technology is used in policing and I was very thankful to have it. I was nervous when completing the process to start the interview, as it is always in the back of your mind am I making the right decision? I did feel under pressure to get this process completed as quickly as possible. This again is a massive learning curve for me, I will not be rushed when conducting an interview in a station or a contemporaneous one. I made sure the questions I asked the male were written down in my electronic pocket note book, this was so I could get the male to sign my note book to agree this is what had been said.
Although there is a power to arrest under section 23 of the misuse of drugs act, discretion can be used, when we consider the amount of the drug a person has on them and the class of the drug in question. The male had told us already that this was a class C drug which makes it a lower class of drug, he had a quantity on him that could only be described as personal use, considering everything the discretion shown by conducting a contemporaneous interview will have been the best use of my time instead of arresting and taking to custody, as the male was still charged with possession of an illegal substance, he still faced his correct sentence from a court only he was sent this through the post. This has saved my time, and also financially for the police service as he was not detained for a period of time in a custody suite. This also saves the individual from being arrested and going through the whole process of being arrested in public and the possible embarrassment and resentment towards police they will no doubt feel after. I have also discussed this situation to seek feedback from my colleagues and supervisors over how I handled the situation. This feedback has helped me to understand the powers and process better in order to improve my own policing method. I cannot really compare this situation to any other I have faced so far within my policing career, because I have not had the opportunity to complete another interview like this one. However; I can reflect on this and think how I would improve my policing method going forward. In the code of ethics officers are required to challenge and report inappropriate behaviour, complete our duties with integrity while being respectful and courteous. In the example I believe I embodied all of these traits while dealing with the male with some authority. The only part of this I believe I would challenge myself, is to improve on was how much authority I showed when I first started speaking to the male, as my colleague stepped forward I stood back to let them lead. I was nervous to begin with as it was one of my first stop searches outside of the training environment, and looking back on this I think the individual knew this and tried to play on it.
Reflecting on the whole incident I think I handled the male the best way possible, given the situation that was presented in front of me. The male was dealt with via a different method than arresting him. This saved not only my time but the police service money as he was not transported to a custody suite. I would feel more confident in conducting another contemporaneous interview under similar circumstance, using discretion has not led to a different result than would have if he had been arrested. The male was charged with possession of a controlled substance. The benefit to the male was that he did not spend time in custody, while the advantage for me was I did not spend more time or money on arresting him and dealing with him while in custody. This method shows we can use discretion to free up officers time while ensuring best evidence is captured; although this type of discretion can only be used for certain times of crimes and if drug related, will depend on the amount of a substance in their possession.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Traffic 





	Seek to set out a time when I can go with traffic officer for a shift
	Sgt Traffic officer shift allowance (numbers)
	3 to 6 months to arrange 

	





PPN submissions






	Seek feed back from every PPN sent, before sending them. Learning from mistakes, reason being I have had some PPN’s back to rework 
	Tutor, SGT, Peers, team members 
	2 months

	

Sudden Death 










	Ask supervisor to attend some more when they come in, deal with family, sudden death form, consider who needs to be contacted
	Sergeant 
	3 to 6 months 
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