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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Within the role of a police constable, I will face a variety of situations which will cause stress and demand me to be resilient in order to perform my role to the best of my ability. The NHS has defined stress as the body’s reaction to feeling under pressure or threatened which can affect our mood, our attitude towards others and relationships as a result of being irritable or anxious (National Health Service, Every Mind matters, 2023). In order to combat this, I have had to build resilience to stress in order to function within my role without being affected by outside stresses. 
Building resilience has also been described as the ability to ‘bounce back’ the NHS has described resilience as having the skills you need to cope with life’s challenges and feel better in tougher times (National Health Service, Bouncing back from life’s challenges, 2023). 
During my first 6 months, I faced stress and developed resilience as a result of my exams, this essay will explore the coping strategies I applied to develop resilience and minimise stress within this period.

The main coping strategy that I have used in my first 6 months of training is physical exercise through running, playing football and exercising in the gym. Exercising has been proven to boost production in endorphins which in turn improves a person’s behaviour and general mood whilst also reducing stress levels (Mayoclinic, 2022). I have found that as a result of exercising or going for a run after my tour of duty significantly reduced my stress levels and the following working day I felt better within myself and more attentive in class. I felt that there was a significant difference in my resilience between the days where I did some form of physical exercise and the days where I did not. This I believe was as a result of being able to distract myself and then focusing on topics other than work whilst simultaneously reaping the physical benefits that exercise has to offer. 

Furthermore, I am running in the Cardiff Half Marathon this October and so using this event I am periodically setting myself measurable quantitative goals in the form of distance to be ran. This allows me to minimise stress as when I complete these goals, I gain a sense of achievement and control which demonstrates that I can achieve other goals I set myself in other aspects of my working life. Similarly, it builds my resilience in demonstrating that I am able to achieve goals I set myself and that I am able to overcome obstacles, (Mind, 2022). 
This is also similar to when I exercise in the gym. I set myself progressive achievable goals in regards to lifting weights whilst also recognising my limits to not put too much pressure on myself in order to not add stress. These exercises also has the added benefit of building my resilience and my confidence in my abilities where I can push myself both in the physical sense but also in my ability to cope with the workload faced from the previous 6 months. Although this refers to exercising and goals set within an exercising context, the skills and concepts of setting achievable targets in order to boost self esteem and resilience and minimising stress by breaking tasks down, are transferable. For example, when revising new topics and understanding different categories of offences, I would break down each offence into its points to prove and other factors in order to understand them better. I would set myself a goal of understanding and learning 2 new categories of offences a day. Upon completing these, I would feel a lot less stressed, and my resilience was improved as I knew that I could achieve understanding of new topics which in turn allowed me to perform well in my exams.


Another strategy I used to minimise stress and build resilience was to build a support network and utilise them in order to not feel overwhelmed. A support network can help to minimise stress as it allows a person to alleviate some of the pressures associated with work, this can be done through talking to peers and friends whereby a solution can present itself or even just the knowledge that others are aware of your stress can minimise it, (Mind 2022). Within my class, I made numerous friends who helped form a major part of my support network and was a significant factor in the way I would minimise stress. As they were undergoing the same process and training that I was we would often discuss the stress and worries that we faced during training. Talking to my peers and airing my concerns was a very effective way to minimise stress as well as building resilience as I was able to help my colleagues address their concerns which assisted in reducing my stress as I then felt like I had a solution if their concerns started to trouble me. 
Continuing, I used my family and friends outside of work as my support network however mainly to focus on issues and stress that originate from outside of work. Having people from outside work within my support network allows me to focus on stresses that originate from outside work and help build my resilience to personal matters which will in turn not effect my mood or behaviour in work.

In conclusion, there are several methods in which I reduce stress and build resilience which I have used over the past 6 months. Building a support network and utilising physical exercise both are equally important to me for minimising stress, as they both have different positive aspects which help me to build resilience to stress in different ways. Exercising allows me to set achievable goals which I was able to transfer into my academic studies whilst simultaneously providing a distraction to prevent being overwhelmed by the stresses associated with the last 6 months. Furthermore, having that support network allows me to voice any of my concerns and helps build resilience by addressing my stresses through discussion. This in turn boosts my mental health and reminds me that I have people around me that helped me through the stresses that occurred over the previous 6 months.



Word count: 1030
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I attended was as a result of reports of a fight ongoing between two individuals in a hostel and the male who instigated the fight was wanted on a warrant. 

Prior to arrival, as the name of the male had been provided, I conducted a search utilising police systems in order to gain background information on the subject. This included numerous warning markers and previous incidents of violence which heightened my attention to danger ques that could arise during my attendance. I used this information to influence my decision making and this formed the first stage of the National Decision-Making model (NDM) under information and intelligence, (College of policing 2014). 
Another factor which added to my information and intelligence section is the location of the offence. The offence took place in a hostel which had a high drug user population and whos’ inhabitants were economically challenged and from my previous experience at this address, it is anti police. This formed more of the first stage of the NDM, where in my approach I was more alert to my surroundings and would be more concerned with officer safety in case there was an escalation in the incident. 

Due to the possibility of a hostile population as well as the aggressive nature of the call, I considered my attitude and behaviour in trying to calm and defuse the situation in order to prevent further violence which in turn could potentially calm the other individual down. This approach derived from my understanding of Betaris Box where my attitude and behaviour has a knock on effect on another person’s attitude and behaviour, (College of policing 2020).


Furthermore, prior to arrival I also undertook further steps along the NDM whereby I developed an initial strategy and thought of my powers and policies relating to the incident.

Initially, my strategy included to attend the incident and split up the concerned parties where possible and discuss the events of the incident with those involved to determine what had happened. This would be achieved through tactical communication and with reference to Betaris Box utilising a calming and disarming tone and body language in order to defuse any conflict. From the initial report, I identified that there was a power of arrest under section 24 of PACE 1984 for the breach of bail as well as a possible common assault which would need to be investigated at scene. 

If my initial strategy would prove to be ineffective, I would then need to dynamically risk assess the situation and determine if force under section 117 of PACE 1984 would be necessary to effect arrest. All of my decision making and any force used would be in line with the Code of Ethics where it would be proportionate and necessary in order to use such force. Similarly, due to the anti-police sentiment held within the hostel, I would be aware of officer safety of my colleague and I to protect ourselves, as well as perspectives held from the residents of the hostel, leaving force as a last resort to not damage any relations with the hostel inhabitants and the police.

Upon arrival to the hostel, I was greeted by staff members who stated that the individual in question was in a rear garden area and there was a crowd gathered. I dynamically risk assessed the situation, and this new information caused me to change my approach after running through the NDM. Following this new information, I informed my colleague that for safety purposes it would be beneficial to remove the individual from the crowd and talk to them in a secure area.

The staff then pointed out the male in question who they reported, and I went over to the male whilst my colleague ushered the crowd away. Utilising Betaris box, I used a calm and disarming tone and neutral body language in order to defuse any pre-existing tensions in order to prevent a struggle. 
I kept a reactionary gap between myself and the subject as a result of the information received prior to arrival in case the male became aggressive. I believe this was initially effective to an extent, as the male in question had calmed down however was still visibly irate and there was a potential that he could still escalate and become aggressive.
Although he was not abusive towards myself, he was abusive to the staff there making gestures towards them and so although he had stopped being physically abusive to others he still was being abusive placing him on the verbal resistant section of the offender behaviour profile.
This undermines Betaris box as in theory, as my attitude and behaviour was that of a calming and disarming one, the male in turn should have calmed down and not been verbally abusive towards others. However, he remained at a state of agitation regardless of numerous efforts to defuse the situation.

This led me to the final step of the NDM where I had to review my actions. My actions were partially successful in calming the male down and clearing the area of onlookers however did not achieve the ultimate goal in arresting the male for the warrant and other offences.

Whilst speaking to the male, he had disclosed that he was under the influence of crack cocaine which I was previously cautious about given the location of the incident as it is well known drug user location. As a result of new information, I again ran through the NDM and dynamically risk assessed my situation. 
As drugs are involved a person becomes more unpredictable and potentially aggressive as the decision-making part of the brain is affected, and increased drug usage over time can lead to heightened aggressiveness, (National Institute on Drug Abuse July 2020).

With this in mind, as well as reviewing my previous actions, my strategy changed from utilising tactical communications to using offensive and defensive officer safety techniques to protect my colleague and myself. 

Whilst still using a calming tone, I informed the male to turn around and place his hands behind his back. I did this to place handcuffs on the male under use of force, section 117 of PACE 1984 and to gain control of the situation in order to prevent the male lashing out and assaulting other members of the public. My justification behind this use of force is due to the males’ impact factors which included his size and build, the area the incident was in was anti police. Furthermore, I was concerned with other individuals becoming involved, as well as the male was under the influence and so would become less reasonable to my requests.

The male however began to resist and so I called my colleague over to assist me and I then raised my voice to become more assertive in the situation and mentally dominate the male. Due to the male continuing to resist and beginning to go up the offender behaviour profile to aggressive, I then used a modified take down to attempt and affect the arrest under section 117 of PACE 1984. 
The male then continued to be aggressive to officers and began to assault myself and my colleague. Due to this escalation, I drew my PAVA spray and warned the male that if he doesn’t comply with officers he will be sprayed. At this point, the male then became cooperative with officers and then was placed in handcuffs to the rear to effect the arrest. The male was then escorted through the hostel and placed in the rear of the police van.
This interaction supports the theory of Betaris box. Although it required an escalation, my attitude and behaviour being assertive and dominating the subject affected his behaviour to become submissive and adhere to my command. Therefore, Betaris box is partially effective. 

Similarly, this incident I believe undermines the Drama triangle. As in this incident I was both the victim and the rescuer due to dealing with the perpetrator as well as being assaulted by the perpetrator. According to the Drama triangle, as a victim I should be submissive and withdrawn however dur to my role as a rescuer I was the opposite of this, (Julian Hall 2018).

Once the male was then secured in the rear of the police van, my colleague and I transported him to custody where his detention was authorised.

After he was detained, I went back to the hostel to speak to the victim and identify if there was another offence.
I went back inside the hostel to identify and talk to the victim of the reported assault. The victim was sat in the security office for their safety and utilising Betaris box and the Drama triangle I acknowledged that my attitude would have to change from dealing with the subject to understanding the victim’s needs. 
I then changed my communication to an empathetic and understanding tone to try and encourage the victim to participate in a complaint as well as understand all of their needs. 


Upon speaking to the victim I made them feel comfortable and asked if they would like to move location or if there is anything I could reasonably say or do in order to alleviate any stress that they felt. I then went through the victims statement and concluded on the victims personal statement in order to fully understand the victims needs and how this incident has affected them.

I believe that the lengthy disclosure from the victim was as a result of my effective communication and empathetic skills which included putting myself in the victims situation and reassuring them that their concerns are valid and not to be dismissed. Similarly, I believe the lengthy disclosure was due to my efforts to break down the power dynamics associated with rescuer and victim in the drama triangle, (Julian Hall 2018). 
Therefore, with regards to interacting with the victim, Betaris box was very effective as my attitude and behaviour was empathetic and understanding which in turn broke down barriers held by the victim allowing them to disclose the full effects of the assault they suffered. Furthermore, Betaris box is proven to be effective as using this I was able to break down the social issues and perspectives held by the inhabitants of the hostel to the extent that the victim was able to open up and disclose personal details as a result of the assault.


In conclusion, I believe I dealt with the incident effectively as ultimately the male who was wanted and assaulted the victim was arrested. Furthermore, I was able to break down the social barriers held within the hostel to the extent that the victim disclosed the assault to me as well as how it affected him through a victim personal statement. This is a reflection of my effective communication skills being able to communicate with the subject to the point of effecting the arrest. As well as communicating with the victim to understand their needs and what they require in order to support a prosecution. Overall, this incident shows that Betaris box is effective to an extent as it calmed down the subject to a point however failed to prevent conflict as a whole. However, when talking to the victim, Betaris box was very effective as it allowed me to understand the victims needs and encourage the victim to make a full disclosure of events.

Word count: 1893














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
The policing incident that I will reflect upon for this question is a domestic related assault whereby I primarily dealt with the victim. I believe that I was key in maintaining victim support throughout the criminal justice process and as a result of this support, it led to a positive outcome leading to a charging decision of the offender. This essay will reflect on my understanding and application of the core principles of victim support which ultimately helped to gain a conviction and provide support for a victim that was in need and otherwise wouldn’t have received the support. This will be done by looking at the actions I took as part of providing the victim service and pinning it against the victims code of practice, which I adhered to in all of my interactions with the victim.

The domestic related assault occurred between a couple, who had children together, where throughout their relationship, one partner was continuously abusive towards the other and it was only escalating. Due to my previous professional experiences with domestic violence and the social anxieties surrounding progressing with a complaint against a partner, I was aware that my interactions with the victim would need to be empathetic and understanding that complex emotions would be a factor with victim support. Therefore, I utilised my understanding of Betaris box and used an empathetic approach and a calming demeanour in order to reassure the victim and give them confidence in the service and support I could offer, (College of policing 2020). 

Furthermore, I was also aware that without victim support, there can be difficulties in achieving enough evidence to pass the full code test in order to proceed with a prosecution. More accurately, from the year of July 2022 to July 2023, 27% of cases resulted in a lack of evidential difficulties and without victim support, (Gov.uk, 2023). There are obviously going to be differing factors from case to case however, I believe that a large factor within the evidential difficulties came as a result of no victim support and as a result there may have been key information and evidence missed or potentially overlooked. With this statistic in mind, I understood the importance of gaining the victims trust and encouraging them to provide victim support for the investigation in order to achieve the best possible outcome.


Whilst talking to the victim to understand the incident as well as the options available to them as a victim, I was aware and considerate of the victims codes to which they are entitled to. First and foremost, when conveying to the victim the options available to them I was mindful of the first right they have under the victims code to understand and be understood, (College of policing, 2021). I performed this by initially empowering them to challenge me and ask questions regarding our conversation if there was any matters that they didn’t fully understand. This helped to break any illusions or a power divide as well as gain the victims trust that they are in control and at the centre of proceedings. I helped them understand by avoiding police jargon and acronyms and using appropriate language not to make the victim feel belittled or intimidated. Upon reflection, this was very effective and helped to gain the victims trust and confidence which would be crucial for the later stages of the process in maintaining victim support.


Following the initial interactions, due to the nature of the incident my role as a police officer means that I have to complete a Public Protection Notice upon attendance as per South Wales Police Policy to assist in risk assessment and decision-making regarding safeguarding, (BCP safeguarding adults board, 2015). A public protection notice helps police and partner agencies to gain an insight into incidents and helps them to risk assess individuals and identify what support they need. Within a public protection notice there are a series of questions which can be personal and invasive but are necessary to understand the full scope of issues. With this in mind, I explained what a public protection notice is, as per the previously mentioned victims code, and proceeded to ask the questions in an empathetic and reassuring manner. 

As I proceeded through the questions with the victim however, I had a suspicion that they started to hide certain elements of truth and began to play down key parts of behaviour that would be condemning to the suspect. I reminded the victim that these bits of detail are important and it would be beneficial for them to share these in order to signpost them to the appropriate help agency. However, the victim remained reluctant to share certain information, which as a result started to frustrate me as I was aware that they were in need of help but for numerous reasons weren’t willing to help themselves. My colleague could start to see my frustration and decided to intervene by talking to the victim and again trying to reassure them and convince them that although it is difficult to talk about these questions, they are necessary for getting the right help. Once that had been explained to them, the victim began to become more transparent with my colleague and I and shared more information. 

Upon reflection on this I became more aware of the needs and difficulties with domestic related incidents and that although it can be frustrating from my point of view, it is a painful and courageous thing to do from the victims point of view. After this incident, I identified that I need to improve my emotional empathy skills more and boost my effective communication with victims so they don’t feel pressured or intimidated in speaking to police. Continuing, I have also boosted my understanding of domestic related incidents and the complexities that they hold in having to report and progress with a complaint over a family member or partner. I have used Bortons reflective model in doing this and I have found it very useful in identifying my own strengths and weaknesses in dealing with incidents and will continue to use it in future in order to provide a better service to victims and the wider public, (Crow Jack, 2022). 

After completing the public protection notice questions, there is a section where the victim is asked to provide consent for sharing this information with partner agencies in order to signpost them to the most appropriate support. Whilst discussing this with the victim, they began to become distressed and voice their concerns that if they shared this information, her ability to care for her children would come into question and her children will be removed from them, which is a common myth thought about social services, (The Guardian, 2014). Although from my role as a police officer I have vast experiences with social services and know these myths to be false, I appreciated the victims concerns and worries especially after a distressing experience such as a domestic related assault. 
Therefore, using my emotional empathy skills and my understanding of Bortons reflective model, I patiently and delicately explained to the victim the role of social services in incident such as these and assisted in de-busting the myth that they had held. Due to the previous trust and rapport that I had built up with the victim, they appreciated the time and effort spent to address their concerns which in turn built up confidence and therefore this was extremely effective. 
This also contributes to the values of being transparent as a police officer and not hiding anything from the victim which would only damage relations with police. Furthermore, this contributed to a number of victims code of practices where the victim understood her actions and the actions taken by myself and my colleague whilst also providing them with the best service applicable.

In addition, after reflecting upon the victims concerns, I identified that due to the incident to which they were a victim of, they were eligible for special measures. As per right four of the victims code of practice, due to the victim being a vulnerable and intimidated witness from a domestic related crime, they were eligible for an enhanced service which is represented by special measures. This means that the victim is entitled to a series of extra safeguarding measures to ensure that they provide evidence without fear from repercussions (CPS, 2021). With my previous reflection in mind regarding being more emotionally empathetic and understanding to complex situations, I began to explain to the victim what special measures entail and what options are available to them as a vulnerable victim. Using Bortons reflective model, my adjustments were effective and the victim was very engaging with discussions regarding special measures and visibly appeared relieved with concerns they had which in turn, bolstered confidence in police and increased the victim support for this incident. 


Once the trial was concluded and the offender had been charged due to information provided by the victim, I contacted the victim as per the victim codes of practice to notify them of the result. Initially, I thought that the victim would have been joyful for the charging decision and receiving justice however, I kept in mind my reflections form the Borton reflective model and had a realisation that the victim may be remorseful and upset at this decision as they were in a relationship with the offender. However, once I contacted them, they were in fact joyful and glad for the time taken by my colleague and I to explain all of the options that were available to them and encouraging them to seek support for partner agencies which they relied upon throughout the trial. This demonstrates that I acknowledged my shortcomings highlighted to me through the Borton reflective model and adjusted my policing style appropriately to achieve the best possible results for the victim.

In conclusion, I believe that the Borton reflective model was extremely effective in helping me understand the needs of the victim and to help provide them with the most appropriate support. It helped me to overcome a difficult incident where the offender and victim were in a domestic relationship and help identify the social complexities surrounding this incident as well as the best method to overcome these. Through this model, I have identified my shortcomings and areas where I needed to improve to provide the best victim service possible and I will utilise this model in other aspects of policing to help my understanding of further issues I face.

Word count: 1751














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
The incident which I will be reflecting upon was a car stop which occurred during my mobile patrols whilst on response policing. In early hours of the morning, I witnessed a vehicle driving up the other side of the road with no headlights on. As a result, my colleague and I pulled up along side them to provide words of advice but as events unfolded I ordered the car to stop under section 163 of the Road Traffic Act 1988. Whilst talking to the driver, I identified numerous offences such as, taking a conveyance without consent, driving with invalid driving licence, driving without insurance as well as possession of a class B drug. This essay will examine my use of the National Decision Making model, with reference to the Code of Ethics, in regards to how I dealt with this incident as well as, my responsibilities and actions in line with the provisions of the CPIA.

Once my colleague and I pulled up alongside the car, I initially felt that words of advice seemed most appropriate as it was an honest mistake to make, as well as the driver seeming apologetic and not driving in a dangerous manner. However, The driver then became visibly nervous and fidgety which formed part of my Information and intelligence section of the National Decision Making model (NDM) and suggested that there was another issue, (College of Policing, 2014). Therefore, I went to the next two steps of the NDM which is develop a working strategy and identify powers and policies and issued the car to stop under Section 163 of the Road Traffic Act 1988. 

Once pulled over, I then started my NDM process again and had to ascertain my information and intelligence to identify the next steps available for me to take. Once I gained the drivers name, I conducted a persons check and a vehicle check in order to identify who I was talking to as well as if there are any other options, other than arrest available. After the check had been completed, I identified that this individual was 17 and had committed the offences of taking a conveyance without consent, as it was their parents car, driving without insurance and driving without a valid licence. As a result, I then went onto my next step of consider powers and policies and arrested the individual for said offences and searched them under section 32 of PACE 1984 which resulted in a small clear bag of green foliage being found which I suspected to be cannabis and therefore seized. 

After my colleague conducted a search of the car, I then wanted to consult with them in order to do the final step of review my actions. By doing this, I was able to gain another perspective on the issue that we faced and between us, we were able to identify the most suitable outcome for the situation we faced and this is a major benefit of working together and being collaborative, (Very well mind, 2023).

After consulting my colleague, we identified that the individual has not committed any offences prior to this and so this is the first record of them offending. This as well as the individual being compliant with officers, formed my information and intelligence section of the NDM and when considering powers and policies, I identified that the possession of the drugs could be dealt with through Restorative justice and the driving offences could be settled by a contemporary interview rather than arrest. By doing this, I also had the Code of Ethics in mind where the actions taken by myself had to be proportionate and necessary whereby arrest should be the last resort, (College of Policing, 2014).

Furthermore, by identifying these options and leaving arrest as a last resort I identified the positives of not arresting a young first time offender through the final step of the NDM of take action and review. These options were formed as part of my discretion and due to the information previously mentioned of a young first time offender, an alternative to arrest will be beneficial to avoid the negative perspectives from the public as well as prevent the potential resentment that would be held by the individual, (Public health England, 2019). Furthermore, by using restorative justice, after reviewing these actions in the take action and review stage of the NDM, I identified that this was a proportionate and necessary way to deal with this offence in order to not criminalise a young person and have the extra benefit of not placing them through the criminal justice system which could have many adverse effects on their life, (CPS 2023). As a result, I then de-arrested the individual in order to utilise alternative methods of disposal.

With all of this information in mind, I then went to talk to the individual to gain whether they were still compliant and would be eligible for a restorative justice and contemporary interview. After explaining the process to them to make sure they are aware of what was going to happen next, I ensured that my Body worn camera was turned on to capture the contemporary interview for investigation purposes in line with the Criminal Procedures investigations act. I then conducted the interview whereby the individual fully admitted the offences that he committed and identified the owner of the vehicle as their parent. Upon conclusion of the contemporary interview, I explained to the individual the next steps of what will occur in order to keep them informed and highlighted that this was done to prevent arrest due to another option being identified. After explaining these steps to the individual, He left the scene and I waited with the car as it was being seized as a result of the offences that had just occurred.

On my following tour of duty, I then contacted the victim of the driving offences, the individuals parent, in line with the victims code of practice to inform them of what had occurred, (College of policing, 2021). They informed me that they were made aware by their child who committed the offences and thanked officers for not arresting them. They acknowledged that a contemporary interview was a more appropriate method of dealing with the incident and was grateful that it did not proceed down the more hardline approach of the criminal justice system. This reaffirms the choice that I took not to arrest a young offender as it has the benefits of increasing police support and positive perspectives held by the public whereby arrest is the last resort. This information and outcome will stay with me for future reference of other incidents I deal with and will form part of my information and intelligence that where applicable, out of court disposals and other methods to deal with incidents, should be sought. I then informed them that I will be conducting my investigations and will make them aware when this is complete.

In regards to this incident, I was aware of my roles and responsibilities as the investigating officers for this incident via the codes of practice from the Criminal Procedure and Investigations act 1996, (Ministry of justice, 2015). From this I placed myself as Officer in charge of the case and responsible for this investigation. 

Due to the lower level of disposal used for this incident, I wanted to ensure that the individual responsible did in fact have no previous convictions and so I sent their details to the front desk for them to search the police national computer to confirm this. This then returned as corresponding with what the individual stated however upon reflection, I would look to confirm that there are no previous convictions prior to offering a lower form of disposal as they may not be eligible for it. 


Simultaneously, the suspected cannabis that I seized, I tasked a colleague who is trained in drug identification to confirm the drugs identity. This returned as confirmed cannabis and so as a result of the restorative justice, I referred the individual to a drugs awareness course where they can receive education, and if necessary, support for the possession of the cannabis.

Continuing, in relation to progressing the investigation, I then reviewed the body worn video that I had on during the incident as well as the contemporary interview notes that I had made and uploaded to the niche occurrence. I wanted to ensure that all of the answers were suitable and that they corresponded with each other without any discrepancies in order to ensure that this incident was suitable for a postal charge requisition or to be viewed by the court. Similarly, I reviewed my body worn video to familiarise myself with the incident and ensure that I didn’t miss or overlook anything in connection with the incident. I then edited my body worn video to ensure that it was suitable for upload and highlighted the relevant and not relevant material within the body worn video for the crown prosecution service (CPS) to review.

Finally, I then wrote my statement as the attending and officer in case to provide an outline of my view of the incident so that if the CPS are to progress the incident they are aware of my observations and the reasoning of my actions. Reviewing this, I could have managed my time and workload better, in order to complete these tasks more quickly and to reduce the stress and anguish held by the offender for what the outcome is of this investigation.

In conclusion, I believe that I adhered to the NDM and code of ethics effectively and applied the NDM well in order to come to the best outcome for this incident which prevented a young person from being criminalised and identifying a better form of disposal than arrest. Furthermore, although there are pressures for the high volume of incidents that I face as a response police officer, an improvement I will need to address is my time management skills in order to prioritise investigations better and progress them more quickly to prevent the perspective of a lazy and slow justice system and to build confidence in the police.

Word count: 1693














Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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