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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


    In order to reflect on my professional development since qualifying as a social worker, I will be using Borton’s model of reflection (University of Edinburgh, 2024) I selected this model because it enables me to explore what happened, what I understand better and identify what my learning needs are for the future. As background, I am currently a Social Worker within the adults learning disabilities team. Before qualifying, I gained over four years of experience working in the learning disabilities field, and I thoroughly enjoy working in the field.

	Since qualifying, I have had many opportunities to apply analysis within assessments to inform appropriate interventions. Recently, I completed an assessment of an individual’s capacity to make decisions regarding a change of accommodation. My assessment concluded that the individual lacked capacity. Throughout the process, I ensured that I adhered to the Mental Capacity Act (2005). Before carrying out the assessment, I discussed the case in supervision and felt confident that I had a good understanding of the principles of the Act.

This was my first time assessing the capacity of an individual with a learning disability, and prior to assessing, I felt apprehensive, as such decisions can significantly impact a person’s life. I wanted to ensure that my judgement was well‑reasoned and supported by clear justification (NHS, 2024). Upon reflection, after completing the assessment, I personally felt that I would benefit from further practice and experience. 

I discussed this in supervision with both my manager and mentor, and it was agreed that this area of development will form part of my learning outcomes for my first three years in practice. My plan is to attend additional training on assessing capacity whilst also shadowing experienced colleagues, this will enable me to further develop my skills. After discussing the assessment I carried out with my colleagues, I recognise that next time I should avoid over‑complicating my communication with the individual, next time I will aim to create a more natural, conversational interaction.

	 In my role as a Social Worker, collaborative working is something I engage in daily. A key principle within the Social Services and Well-being (Wales) Act 2014 is co‑production, and as professionals we have a duty to work collaboratively with individuals who need care and support, their carers, and other professionals. In my role, I work closely with the Health Board, and I recently participated in a decision‑making process regarding an individual’s eligibility for Continuing Health Care funding. Although I had previous experience attending these meetings, I still felt uneasy about challenging healthcare professionals if or when necessary.

During the meeting, I encountered a situation where I needed to disagree with the nurse’s view. I did so to promote the individual’s well‑being, voice, and control, in line with the Code of Professional Practice (Social Care Wales, 2026). As a newly qualified Social Worker, I still find it challenging to challenge colleagues, but after discussions with my mentor, I recognise that it is an important part of my role—particularly when advocating for an individual’s rights.

In the future, I will continue to adopt the same respectful and professional approach. It has been agreed in supervision with both my manager and mentor, that I will revisit the collaborative communication course materials and undertake further training related to health funding to strengthen my practice and knowledge, this will enable me to increase my self-confidence when challenging others.  

Applying professional judgement is a key part of my role. I was recently allocated to review a care package within a supported accommodation. Prior to visiting the house, I felt it was important for me to discuss the case with colleagues who had previously worked with the individuals. During the assessment, I felt the individuals were being over‑supported, so I reduced the number of support hours. I justified this using clear evidence and through collaboration with the house manager. As a result, the individuals are now engaging more in community‑based activities.

Through this experience, I have developed a better understanding of how important it is to get to know the individuals I work with on a deeper level, as my professional judgement can significantly impact their lives. Upon reflection, in the future, I would ensure that I spend more time with the individuals in person rather than relying on information from others or paperwork.
After discussing in supervision, I can recognise that for me to achieve this, I need to continue to develop my time‑management and prioritisation skills. I plan to explore this further by discussing strategies with my mentor, seeking advice from my experienced colleagues and identifying any additional training that could support me. 

	To conclude, as I progress further in my career, I will ensure that I make full use of supervisions with my manager and mentor and continue to attend relevant training that will strengthen and enhance my practice. 

Word Count- 806






Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

     To enable me to reflect on my learning needs and development throughout the past year in practice, I am going to use the ‘What? So What? Now What?’ Borton’s model of reflection (University of Edinburgh, 2024) Using this model will enable me to explore what happened during my practice, what I understand better and identify what my learning needs are for my future practice. 

What- My developmental need in applying analysis within assessments was to build my confidence in assessing an individual's capacity.
So What- I have been able to attend relevant training around this and have recently attended a course specifically around the field that I work within, which has given me a much better understanding around how to assess capacity and effective communication approaches to utilise.  As I reflect, I have had limited opportunities to shadow my colleagues, which I discussed during my recent supervision, therefore I am going to arrange this in the coming months, as I feel it would be beneficial.  
Now What - As I move into my next year of practice, I will continue to develop my knowledge around assessing capacity.  I will also aim to work on my report writing skills, I have recognised that I can sometimes overcomplicate my recordings and include more detail than is necessary, then making it harder to apply analysis to an assessment. Following discussions in supervision, I am going to attend report writing training, as it will support me on how to write clear, concise and structured reports (Pati, 2010). 
What - In regard to collaborative working, the learning need that I identified last year was to be able to confidently challenge colleagues when working in a multi-agency approach. 
So What- I have been able to achieve this by attending training on different procedures around health funding, as well as re-visiting the collaborative communication course materials. I now feel much more confident when professionally challenging others. Discussions with my mentor helped me recognise that this is about advocating for the individual and ensuring decisions are made in their best interests. (Social Care Wales, 2025a). In the future, I will discuss these situations in supervision by using it as an opportunity to reflect on what went well and identify areas for improvement.
Now What- As I go on to another year of practice, I hope to gain my confidence around chairing meetings, this would support me to facilitate discussions and manage differing views and wishes.  I hope to achieve this by preparing in advance and asking my manager to observe a meeting and provide feedback for me to reflect on. 
What –In regard to the professional judgement learning outcome, my learning need was to improve my time-management and prioritisation skills to support effective decision-making in complex situations. This would allow me to spend more time engaging directly with individuals and making informed decisions based on their views and circumstances, rather than relying on information from other people and documents, this would ensure that a person-centred care approach was taken (Ulin et al., 2016).
So What- I have achieved this by using supervision to review priorities and not putting so much pressure on myself. I also discussed this with my mentor and colleagues, who shared that completing a daily and weekly task list allowed them to remain organised and ensure they had dedicated time to spend with the individuals and carers they support. Upon reflection, this has worked well for me, planning my weeks in advance allows me spend time getting to know the individuals, as well as fitting in days for documenting and recording. 
Now What- I have identified another learning need, which is building my confidence when making decisions where there are conflicting views between professionals and family members. I intend to work on this by discussing these cases in my supervision to understand which approaches to use and taking the time to reflect on why people may be disagreeing with each other, and what impact it can have on the individual or carer. 
To conclude, working on the above learning needs have really benefited me my first three years of practice. As I progress further in my career, I still intend to make full use of my supervision and attend any relevant training, as it will support my professional development. 

Word count- 714

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I recently received feedback from an individual’s mother who thanked me for taking time to listen to her, and that she felt that she could trust me.  To summarise, the family had experienced several changes in social workers, and I had been advised that engagement might be challenging.  Hearing this feedback was both touching and rewarding, as I always strive to make people feel heard, and build a positive relationship to gain their trust. Upon reflection, when working with difficult families, I will always ensure to give them enough time, treat them with respect and try and put myself in their shoes to better understand their situation.

Word count- 107


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Total word count: 819
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