
SUSTAINABILIY IN THE HOTEL INDUSTRY




Introduction : 
The aim of the essay is to demonstrate the impact of the hospitality industry and how this industry creates various impacts on the environment.  Higher tourism creates lots of damage through water and energy consumption by using consumable foods.  Marriott is going to be chosen here and the Corporate social responsibility of this organisation is going to be discussed in the essay. Marriott is the largest hotel chain in the world. They have more than 8500  properties in more than 138 countries. Running a business in the hospitality industry creates various direct and indirect effects on the industry. The sustainability of tourism is a major concern today. In the 21st century, CSR creates higher business success and this can help to mitigate government pressure and government pressure to circulate the economy in the right way. 

Main Body : 
Hospitality sustainability is a set of responsible and mindful practices that aim to reduce the negative effects of tourism on the environment, society, and economy over a long period of time. It involves the preservation of natural resources, the preservation of local cultures, and the support of local communities (Inkson and Minnaert, 2023). Marriott has implemented  corporate social responsibility to operate their business to better places to work, live and visit (Marriott, 2023). As Marriott is focused on sustainable tourism,  it helps to reduce carbon emissions through environmentally friendly transportation and accommodation, reduce waste, and promote responsible behaviour among travellers. It also involves equitable economic distribution, which benefits local businesses and encourages community involvement. In conclusion, sustainable tourism seeks to balance the satisfaction of tourists with the environmental and cultural integrity of the destinations, so that future generations can still enjoy them (Marriott, 2023). Adopting the triple bottom line of Marriott Hotel helps to maintain the company's operation which focuses on social and environmental concerns which focus on profits. Focusing on the TBL  Theories helps to create business success in three aspects.  As per the Triple bottom line of Marriott, this organisation can improve the condition of the people, the condition of the planet and the condition of profit in a smooth way (Sloan, Legrand and Chen. 2017).  

The Sustainability pillar of the business helps to represent social responsibility, environment responsibility and economic responsibility and this total process is based on the people, purpose, planet and profit (Sabatini, 2019).   At the same time, Marriott Hotel focuses on the people first and Marriott Hotel focuses on taking care of their associates as well as taking care of the customers in an effective way.   Their higher dedication to the customer helps to create fair prices and this helps to deal with the original goal effectively. Their focus on the act of integrity of Marriott helps to be uncompromising in the ethical and legal standards which help day to day to maintain the supply chain policies, employees policies and business conduct. However, the higher commitment to higher human rights and social responsibility helps to bring business success (Marriott, 2023). 
The operation of the various tasks in tourism can lead to a big impact on the environment. It can cause damage to various natural resources, pollution, and take up a lot of resources. The construction of various branches of Marriott, hotels can also be bad for the environment. Plus, the carbon emissions from travel can help climate change. It is important to use sustainable methods to reduce these effects and keep the environment safe in popular tourist spots.  Through the implementation of the  CSR Act, they have created various sets of goals to reduce environmental damage. They have decided they will mitigate the waste intensity by 15 % and carbon footprint by 30%. Additionally, they have taken a waste management program which helps to reduce waste through the landfill by 45% and reduce food waste by 50 %.   By setting the goal, they started to use reducing, reusing and recycling processes to manage the waste generated. They achieve electricity usage by using renewable electricity.  These all goals will be achieved within  2025 and focus on using various innovative technologies.     All the properties of Marriott have started to serve 360  sections of the sustainable program to reduce the impact of operations.  By implication, the CSR policy in the Marriott hotel has had various positive impacts from 2016 to 1022.  The water intensity was increased by 4.7% and reduced carbon intensity by 24.6%. They compete on integrating various social and environmental practices to manage partnering and supply chain management along with maintaining partnerships with suppliers in the right way.  The aim is to reduce negative environmental and social impact in the business activities to focus on responsible, Sustainable and social resourcing in the right way.  More than  1200 hotels of  Marriott in the U.S. and Canada have focused on utilising digital offices and cloud-based work to eliminate the use of paper in the hotel reporting processes which help to prevent the harvesting of more than 8000 trees. They have implemented almost  90 % of premium brands to improve the residential bath amenity program. The implementation of premium usage helps to reduce the usage of the 500 single-used toiletry shampoo bottles, and bath gel conditions which lead to landfills day by day (Marriott, 2023).  All of these sustainability programs help to protect the planet Piller and confirm long-term sustainability. 

A sustainability program Of the Marriott Hotel was created to address the growing worries about the environment caused by traditional tourism, like, polluting, and releasing carbon, which is causing climate change. At the same time, the loss of local culture and economic inequality have made it even more important to protect communities and make sure everyone has a fair deal. Plus, there's a growing demand for socially conscious travellers who want to have an eco-friendly experience. Governments also saw the need to regulate tourism to protect nature and cultural assets and to make sure destinations stay viable in the long run. All of this has led to the creation of the program, which aims to bring together all the different interests and help reduce the negative effects of traditional tourism. The program has had a significant impact on supply and demand in the tourism industry. The program has encouraged the adoption of sustainable practices and responsible resource management, leading to a decrease in the environmental impacts of Marriott. Accommodation providers of the  Marriott are now focusing on energy efficiency, reducing waste, and conserving water. While they provide support on Transportation, they are focusing on reducing carbon emissions. Local communities have taken a more active role in tourism planning, helping to ensure that economic gains are distributed more equitably. Travellers are increasingly looking for sustainable tourism experiences. This has had a positive impact on their choice of destination, accommodation, and activity. The program of CSR In Marriott has prompted more businesses to adopt sustainability practices, driving innovation and developing eco-friendly products and services All in all, the sustainability program in the tourism industry has helped to create a more responsible, resilient industry, meeting the growing need for authentic, eco-friendly experiences while reducing the negative impacts on destinations and ecosystems (Jauhari, 2021).
 CSR policy not only focuses on social responsibility But also focuses on the ethical or human right act,  philanthropic corporate responsibility and economic responsibility. Marriott is concerned with all forms of trafficking as well as providing support for the prevention of crime such as exploiting children and overtime. The implementation of the various human rights acts in the organisation helps to develop values for all associates and recognises all global workforces to manage the business success. Though implementation of the Employability Act helps to be treated with respect dignity and respect and this helps to manage all the management, colleagues and staff in the right way. The implementation of a good work environment with flexibility through the working opportunities thus helps to develop consistency in providing care. The equal rights of all employees help to create a higher level of satisfaction and not discriminate against another. The treatment of all employees of the Marriott helps maintain the professional standard. The addition of the human rights act in the organisation helps to create the good principle of the freedom of the associated, freedom from forced as well as child labour. The higher commitment to fair compensation along with the safe, healthy atmosphere of the workplace create mental satisfaction and well-being. Marriott hotel is also focused on providing a job training program which helps to create growth opportunities. Specialised training paths ensure the manager and manage multi-generational workforces. So implementation of the ethical rights in Marriott Hotel ensures access to the justice more right way employees who can work in the right way (Marriott, 2023). The implementation of all programs helps to project and provide assurances of the people pillar in the sustainability framework. 
Another important pillar of the sustainability framework is the economy. Marriott has taken a couple of steps to boost the economy and focuses on innovation. As this hotel offers various types of services for the tourist and local guests, this can create a higher economy.  This hotel offers hotel reservation services,  accommodation, timeshare vacation, Car rental services, and flight and hotel packages. They also operate their business with loyalty. They have enhanced their sales strategies to improve their chances of achieving success. Marriott also focused on the market position and identified their potential areas of collaboration. They always stay ahead of their competitors by implementing valuable insight for mergers and acquisitions activity. They adopt legal and financial adviser associations support to maintain the business. Sustainable hotel development creates future growth of the hotels and the emergence of the economy.   The higher number of Marriott hotels is focused on local employment and various economic activities. Sustainable hotel development programs help to drive higher in new jobs and create economic development from a global perspective. As per the statistical analysis of 2022,  this company has approximately 140 thousand people all over the world (Statista, 2023).   The latest update of the latest financial report shows that Marriott's current revenues are $ 22.92 billion (companies market cap, 2023).  As their gross profit has improved and the value of the Marriott profit is  $5.125 Billion this has increased  35.58% over the year (macrotrends, 2023).   All of the shared data shows that this year, this company is improving their economic responsibility in 2023. This hotel is also focusing on boosting the local economy by providing support for all local vendors, suppliers and trainers. As more than 200 new jobs are created through involving jobs in Marriott create higher security and career opportunities in developing business. The sustainability report of Marriott shows that all performances of the shareholders, non-government agencies and board of directors create higher economic responsibility effectively (PRNewswire, 2023). 

Conclusion : 
In conclusion, It can be concluded that the CRS is one of the ways to conduct business and contribute to a good impact. As Marriott has taken various social responsibilities to enhance the business,  this can lead to business success. With the higher commitment to social and environmental issues in the business, all organisations are focusing on the reputation as well as creating a  positive eye image to create attraction of the consumers, wider community and investors. The implementation of CSR In the hotel  Marriott helps create a positive impact in the industry and they can run the business ethically and sustainably without compromising the quality for guests and comfort.  This can strive to improve customer experiences and higher business revenue over time. So it can be said that the implementation of the CSR practises in Marriott helps to attract, motivate and retain their employees and clients. The implementation of the CSR policy of Marriott Hotel helps to create brand recognition, increase sales, and more motivation as well as an engaged workforce. 
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