           Developing your skills professionally is essential for both personal and career growth. With employability skills you can adapt in working environments whilst still enhancing your professional skill development. I have been privileged to have the chance to attend lectures and gain knowledge and be advised on professional skills as I am a young unemployed student. The professional skill development course has been especially useful and helpful to me, it has let me experience what the world demands and how to meet the expectations. I will be discussing my detailed reflection about my own experience of my professional career development with the help I have been given by my tutors and the models they have presented to me.
           The course has been helpful to me and has let me see how to set my goals and aims with the right timeline and action plan. I was taught about Holland’s career theory; the theory is widely used by career development professionals across the world. Gaining this type of knowledge was sort of amazing because the theory itself is quite accurate and knowing it is being used across the globe to see what type of an employer you are and what category you fit in the best is almost comforting. Not only is it used for the working world but also for students when career planning. (Wei, Ran Cogent education, 2024) 
          The SWOT analysis would enhance my work based on my strengths, weaknesses, opportunities, and threats. If I look at my specific goal, I will need to look at these 4 categories and have a solution for the weaknesses and threats.(de Oliveria Martins, Guilherme 2024) I previously worked at a hospitality job where I would continuously be speaking and providing for customers, working there has given me a range of different skills, made me realise how even if you’re good at something it’s never going to cause any harm to learn even more. My strength whilst working at this job would’ve been the effective communication between me and the customers I had. Simultaneously, I didn’t have such effective communication with my manager. Which is why I strongly believe if there’s a toxic environment in the workplace, it will almost certainly end up with more employees leaving the job. I got given the opportunity to become an assistant manager, however, I just did not enjoy working in a place where I was not happy. Fresh staff were always getting hired and it started getting overcrowded, I would say that was a threat as more people were joining and some co-workers weren’t found of it. (Kumar, Dinesh 2024)          
[bookmark: _Int_OujbQGkM][bookmark: _Int_V8kQQH8B]            The Johari window has been taught in my lecture and I have never heard of it until my tutor had brought it up. It is the conscious and unconscious mind window visible to yourself or to everyone who may know you for the conscious part and as for the unconscious part that window is only visible to the people closest to you, not even you yourself might be aware of it. To explain it in more detail there are 4 windows, they are called open, blind, hidden, and unknown. Open would be known to self, also others. Blind would be unknown to self yet known to others. Hidden is unknown to others but known to self and lastly unknown would be unknown to others as to self. Johari window is a psychological tool that helps people understand their relationship with themselves and others, finding their weaknesses and strengths (Welch, James: Emerald Publishing Limited 2023). It’s also important to keep in mind how each individual has a different mindset and that is why everyone also operates differently. For example, I have had a fixed mindset growing up, I didn’t want to do much as I thought I wouldn’t be able to achieve anything. That changed fast as I got older and wiser. I started noticing how life will only change if I push myself and get out of my comfort zone to at least try. Knowing I am trying to change my life around has made me feel very empowered and strong willed, knowing I also have a great support team behind me helping me has made me feel very as ease and motivated.
[bookmark: _Int_fTSWMLPI][bookmark: _Int_SlnuqkXV][bookmark: _Int_dt273uej]          Based on the experience and knowledge I’ve gained from my professional course; I’ve created a personal development plan for myself. This plan will help me assess my skills, find opportunities, and improve areas where I need to grow. My main focus is to strengthen my digital literacy as the fastest way to grow in a journalism career is through social media and digital platforms for creating and sharing content. (Wang, Jiawen 2025) This will also give me the chance to become more familiar with the digital world and prepare myself for the future of journalism. I have given myself a time frame roughly of 12 months. In the course of time, I would improve on my digital and marketing skills and knowledge through various sources and tutors. The plan allows me to act accordingly without disrupting my academic learning or the goal I’m trying to achieve. 
           SMART goal's objective is a system that can be used to plan out an action plan for the aim of your choice. I have prepared my SMART objective and decided on 2 goals in my professional career life, and they are to complete the full year of employability skills and while still learning try to find an apprenticeship based loosely on journalism. (Hasan, Saqr Ali Saleh 2024) These objectives are achievable as I am a young individual and have the time and will to prove that I am able to do it. It’s a realistic goal and I am also always around people who can help me achieve my goal. With the right people alongside and the right timeline this objective will help me.
[bookmark: _Int_f3jFS4lY]                I analysed that I have reflective learning style. That just means I am more observant rather than active or social when it comes to working or learning with others. It also means I am more of a realist and rather learn with facts. This learning style of mine comes in handy when taking on a course such as this one because it allows me to analyse in my own way, building up my confidence. I feel I have been able to evolve my reflective learning style by the experience of having to attend my lectures and being around my peers, who all have different learning styles. I am able to adapt and acknowledge how people are expected to and towards the customer's needs. Being an observer myself, I have been allowed by my peers to observe their behavior whilst working and managing tasks, additionally I have learnt the idea of time management. This has allowed me to become more aware of more learning styles and not just mine, as well as let me improve my career and working experience behavior. (Kathleen McMillan 2021)
[bookmark: _Int_FfO7CEE8]          I could further use the Gibbs reflective cycle method. It is a well-used cycle that carries out 6 stages that include, the description of what has happened, how you felt during the process and after the process, then you evaluate the goods and the bad, next comes the conclusion of your reflection and lastly the action plan to your goal. As for my reflection, I would describe how great and yet interesting my experience as an individual was in the entire professional course programme. Secondly, I felt that the skills being taught are valuable and important to know in the practical world and life, good to be aware of.  I evaluated that knowing and mastering how employability skills work in life is critical for long-term career success, personal development and being able to adapt in modern work environments. I do believe that there should be more hours on this course to take more information in and analyse  more at a slow pace and ease. I have anaylsed the programme I have and still am in over the period that the knowledge I have been taught can significantly progress someone’s life, like my own to become better and easier for managing any action plan, books and journals may help but could not help obtain as much knowledge on professional skill development and employability skills as own personal experience. To conclude, I recommend that every business management student should think of taking this programme to improve their employability skills and gain extra knowledge. I would further construct an action plan to assist me to carry me on and motivate my professional career in the best conceivable way and overcome any obstacles that may or would come along the way.     
[bookmark: _Int_VaBJVRGB][bookmark: _Int_N97INl6G]          This reflection helped me gain insight of my strengths and identify areas for improvement. The professional programme I am currently attending has guided and supported me in developing a career in a more organised way. By using tools like SWOT analysis, SMART objectives, learning styles, and Gibbs’ reflective cycle, I have gained a clearer understanding of my skills and learning opportunities in business management.
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