2





 Individual Reflection 

Name: Adnan ahmed

ID: 2330501

Module code: ACCB6019

Due Date: 3rd July 2026

Lecturer: Ihsan Ul Haq




Working on designing the AI Emergency Route Assistant was one of the best experiences for me, especially from a practical point of view. To be precise, I was not only aiding in designing the technology but was also involved in different roles like leadership at times, collaboration, and conflict management whenever there were differences in perspective among others. The most important thing about the project is that the tasks were allocated based on areas of interest and knowledge. 
Each team member had separate roles, and they always reached out whenever they faced issues. The team lead had a very clear conception about the problem and the modern trends in AI that can be used. He communicated well with every other member for briefing purposes. Similarly, I had mixed feelings regarding the current situation or trends in the AI route assistant technology that the solution designer could use. At that point in time, my role as a research specialist was more critical so that I could read about similar designs and projects. 
One important aspect of the teamwork was reaching out whenever a team member had issues with completion. For example, Aubin asked me and the team about what he should discuss during the presentation to convey the idea of the development phase. We fixed an approach to use for the idea development phase and presented the same. Similarly, Ioana had issues with a few design elements, such as the addition of features. Since I was allocated the production function, I also had to deal with challenges and risks. So I wanted to have a few features so that there would be fewer risks and challenges. This is what I believe to be most crucial while working in a team, where tasks are distributed but interdependency is still maintained. In theoretical terms, I have found such aspects of teamwork described as adaptive teamwork or functions (Driskell et al., 2018). 
Evaluating the technology or the idea was a critical element for me and the team. Dragomir had the responsibility of conducting testing and outlining reasons for future work and enhancements. Based on his actions and tasks, I was able to identify the reasons for the challenges I had to deal with before. I realize now that the use of AI can get unlimited or even infinite if we do not stick to plans and leave a few other features or plans for the future. 
Based on the performance, I felt that everyone worked equally, and if I were to give them scores, I would give them full scores. This is primarily because no team member ever made excuses for project completion, and they were honest most of the time, they asked for help, and we collaborated actively most of the time. As I reflect on my contributions, I believe that the developmental phase was as important as all other phases of the project. However, I wish to specify what I did best. For example, I did my best in terms of finding challenges in the design and also discussing solutions with the team, relying on my research work. I also believe that taking the researcher role was critical in the success of the project because, without technology analysis, the design phase could have been difficult. I researched aspects mainly LSTM traffic prediction and the case study of a mobile emergency care system. This research helped me clarify doubts regarding the effective use of different AI tools, mainly machine learning. I discussed the same with the project design member, and we progressed successfully. 
I believe that the innovative project that we have designed suffers from a few important limitations. Firstly, I understand that, despite the efficacy of Artificial Intelligence, the existing road infrastructure also needs to be highly efficient. This means that future development in the same project needs to be accommodated with the existing road infrastructure. Furthermore, I believe that using data for route optimization can be prone to glitches and errors. To support my conception, I have found an article mentioning that incomplete datasets affect algorithms and the performance of the emergency assistant, thereby giving unreliable suggestions for routes (S and Mathew, 2025). Lastly, while I was discussing with team members the limitations, we considered whether the system we designed would create inequities. For example, I thoroughly analyzed whether the rural or remote areas can also be adequately served with this technology. 
There are also two risk factors I want to share. Firstly, since the system is designed in a manner allowing users to log in, it can be subject to manipulation, creating false requests. This is what I considered to be an important risk related to verifiability, as discussed also in SAPEA (2025), where detecting inconsistencies can become a challenge. Secondly, I believe that it can create uncertainties for others plying on the road. 
To manage some issues and challenges, I have also brainstormed relevant future works, which should also include non-technical works like awareness and partnerships with taxi unions and organizations. Not only that, but there is also an opportunity to integrate the technology into traffic lights. I have also located examples of countries like Australia where the traffic management using such technologies is possible (Intertraffic, 2024). Partnership with a hospital is also what I believe to be an important future development that could occur. I also like to continue working on such systems if I get the opportunity. Not only that, but there are also a lot of gaps in terms of training to be provided to ambulance service providers, hospital staff, paramedics, and even patient parties. Everyone needs to be brought to the same page, and that remains an important future work from my perspective. 
Altogether, the project was quite a huge success for me and the team. I also believe that I have gained a lot of additional knowledge on specialized use of different AI tools, the need for integration with the traffic system, and partnership. I prefer to use the knowledge and experiences to support, brainstorm, and even develop similar technologies in the future for firms, hospitals, societies, and organizations. 
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