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ABSTRACT
The displacement of Ukrainian Young People following the Russian invasion of Ukraine created significant challenges for them. The loss of their homes, family and community connections during critical ‘emerging adulthood’ compounded the sense of loss. Then came the unfamiliarity of their new homes in Pembrokeshire where social isolation was felt. 

Due to the recency of the war in Ukraine, there is limited research on the impact of youth work on War Displaced Ukrainians. Much of the existing research focussed on practical support for the family unit such as housing and opening bank accounts, The resettlement package. This research aimed to explore the impact of youth work in Pembrokeshire on the social development of war displaced Ukrainians aged 18-21. 

A mixed methods approach to the research was adopted in the form of a questionnaire, where eight war displaced Ukrainians who have or still access youth work in Pembrokeshire attended an in-person session. Data was analysed using convergent thinking, informed by youth work principles and purposes and social development. 

[bookmark: _Toc193355359]The research findings were conclusive: That youth work had supported the participants to overcome isolation and start to build peer networks. It provided safe spaces and opportunities for personal and collective growth and participants felt that youth work should be part of the resettlement/transition package that all families receive once they arrive in Pembrokeshire.











ACRONYM 
IDP – Internally displaced Person
LA – Local Authority 
NEET – Not in Employment, education or training
WDYP – War displaced young person
WG – Welsh Government
ETE – Employment, training or education
NOS – National Occupational Standards

INTRODUCTION
The full-scale invasion of Ukraine has led to the largest refuge crisis in the 21st Century. As of February 2026, an estimated 5.9million Ukrainians are war displaced, with the vast majority of those being in Europe. (UNHCR, 2025). Through various visa entry routes such as The Homes for Ukraine Scheme and the Ukraine Family Scheme, an estimated 324 Ukrainians arrived in Pembrokeshire. Specific age demographics have not been released publicly by the local authority to protect privacy due to the relatively small number who arrived compared to larger, urban locations. 
In 2023, researcher was asked to run an engagement program for WDYP from Ukraine, who had settled or were settling in Pembrokeshire. Another program was delivered in 2024. It became apparent through leading these programme that more targeted support was required based on the unique experiences of this cohort. Feedback from young people who participated was overwhelmingly positive, but how had engaging in these programmes impacted them? How does exposer to wider youth work in Pembrokeshire impacted them? What has it helped with and what more needs to be done? The overarching question then becomes: How does youth work impact the social development in WDYP in Pembrokeshire?

By giving WDYP a voice, this research will provide previously unseen empirical data within the youth work sphere as to the effectiveness and impact of youth work. Both quantitative and quantitative data will be collected via a research questionnaire. The data will be analysed using a convergent approach and the main themes will be identified and discussed. As with all research, limitations exist. The number of Ukrainians in the 18-21 age bracket is small, and access to those is dependent on their own personal circumstances, with many travelling to Ukraine during the Summer. Experiences of recent trauma must also be considered, and care must be taken not to aggravate this during the research. 

Due to the researcher’s background as a former frontline soldier in the British Armed Forces, serving in various warzone and conflict areas, the impact of war on young people has been witnessed firsthand. This experience has fostered a deep sense of empathy and a heightened awareness of their vulnerability within conflict settings. The role of a youth worker carries significant responsibility to ensure that young people displaced by war receive appropriate, impactful, culturally sensitive and trauma-informed support.

The aims of this research is to critically examine and evaluate how youth work influences the social development of Ukrainian young people living in the UK, to identify opportunities and challenges that young people experience upon arrival in Pembrokeshire and to understand the extent to which youth work acts as a supportive factor in helping war displaced young people adapt to new social, cultural, and environmental contexts. Identifying the social challenges that WDYP face during the transitional phase and evaluating the effectiveness of youth work programmes hopes to achieve those aims and give WDYP the opportunity to express their views. 

The following chapter will critically examine existing literature and surveys to identify gaps that this research can fill. 
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LITERATURE REVIEW 
Introduction 
This literature review examines the role and impact of youth work, youth workers and targeted youth programmes in the social development of war displaced young people (WDYP) aged 18 to 21. It will examine existing literature that links war displacement with loss of social capital (social connections, safety, support networks), poor social integration and social isolation. It will also explore how the transition processes could lead to WDYP being unable to access youth work and how current Welsh policy pertains to WDYP.  In a participatory research study of Ukrainians war displaced in Poland, Villalonga-Olives et al (p,1. 2023) found that the loss of social capital was viewed as a major cause of sadness and unhappiness. This review considers whether youth work has characteristics that could enable it to contribute to rebuilding social capital among WDYP. Jeffs and Smith, (2005, pp, 52-56). states that as informal educators, youth workers can help to build social capital amongst young people by cultivating positive and inclusive community groups. By building social capital in WDYP, youth work has the potential to foster social integration and support social development. 

For this research, the United Nations High Commissioner for Refugees (UNHCR) definition of war displacement has been used. The UNHCR (2024) defines a war displaced person as someone who has been forced to flee his or her country because of persecution, war or violence. There is substantial literature on refugee integration, inclusion, social capital and the experiences of displaced Ukrainians, but considerably less evidence examining the role of youth work in supporting the social development of displaced Ukrainians aged 18–21, particularly within Wales.

The researcher recognises the psychological impact of war displacement including trauma, whilst also acknowledging that youth work aims to support war displaced young people with social development and does not provide clinical therapy. Youth Workers can work collaboratively with specialist mental health practitioners to support young people who may be experiencing trauma (National Youth Agency, 2019.) Practice experience shows that Youth Workers can play a key role in signposting and facilitating such interventions when working with WDYP

This chapter will introduce three key themes:
· War displacement and the Welsh policy context
· Disrupted Transitions and Social Capital in Emerging Adulthood
· Youth work as an intervention

War Displacement and the Welsh Policy Context
War-displaced young people who cross an international border to escape war are generally described as refugees [Fazel, Reed and Stein, 2015]. In countries signed up to the 1951 Refugee Convention, refugees have rights under international law, including access to healthcare, accommodation and safety. However, the experience of displacement in Wales is not homogenous. The UK response has created a two-tier system where inequality created by the UK government for displaced people from different countries, negatively impact on social cohesion, creating mistrust and tensions (Kuznetzova, 2025).
Under the Homes for Ukraine scheme, launched by the Conservative government in 2022, local hosts house Ukrainians supported by local authorities. As the world's first Nation of Sanctuary, Wales is effectively a 'super sponsor' and all Ukrainian war displaced persons arriving in Wales qualify for a three-year visa. They can work, attend colleges/universities, open bank accounts. The Migration Observatory (2026) state that WDYP from other countries such as Iran, Syria and Vietnam must go through the full UK Home Office process to claim asylum.
When researching the experiences of displaced young people living in England, Meadows et al (2024) described how some young people arriving via Homes for Ukraine Scheme described feeling welcomed by government workers and hosts, where kindness and empathy was evident. They appreciated the support they received for housing, employment and education and navigating the benefit system. The same cohort also highlighted the lack of support to help them meet other young people both local and from Ukraine, through organised activities and places to meet. 
Wales became a Nation of Sanctuary in 2023 and in response the Welsh Government published the Migrant Integration Framework for Wales in December (2023). This framework states that Wales and its local councils must support WDP to access housing, financial support, education for under 16s. Importantly, it states that rather than refugees simply 'fitting in' to the local culture and communities, a two-way approach must be taken to ensure communities adapt to new arrivals.

The Framework will eventually lead to the Welsh Government and partners having a much better understanding of whether migrants are able to fully participate in all areas of Welsh life. (Welsh Government, 2023)

Whilst WG and by extension local authorities have frameworks in place to ensure WDYP become fully integrated into their communities, youth work is not automatically part of the Integration Framework for Wales. It is not offered to young people or their families upon arrival. Access to youth provisions is currently via word of mouth, referrals from other agencies or bespoke youth programmes designed and implemented at local level after needs have been identified. The WE Explore Project (University of Wales Trinity Saint David, 2025) is an example of such a programme. Youth work in Wales should be accessible to all young people (The Youth Work Strategy for Wales, 2019).

Impact of War Displacement on Social Development 
WDYP and their families first arrived in Wales in 2022. The families had little choice as to which area of Wales they would be offered a home or a host. There was little time to prepare once a decision had been made by contact centre officials. There was disruption to education and career, loss of networks, and uncertainty about the future. This physical displacement coincides with a critical developmental transition. Arnett and Murray (2019) describe ages 18-29 as 'emerging adulthood' - a period characterised by instability and uncertainty. Silva (2013) argues that the same age demographic face more complex issues and decisions, especially amongst the working class or those raised in poverty. This development phase can be significantly more problematic for war displaced Ukrainians who must navigate all these obstacles and phycological changes whilst removed from everything that is familiar to them and whilst their lives are already severely disrupted. This dual transition can lead to what UNHCR (2022) terms 'developmental stalling', where forming new social and community connections is delayed by displacement. However, Fazel et al (2013) caution against overestimating the impact of traumatic events, noting resilience and protective factors including family. All Ukrainian young people arriving in Pembrokeshire did so with at least one adult family member, and some as a family unit.

War displacement contributes significantly to the erosion of social connections. Friendship groups are fractured and a sense of belonging and safety within their community is reduced. Young people therefore lose social capital. The ability and means to connect socially and to build and maintain relationships are a key component of creating strong social capital (Putnam, 2000). Villalonga-Olives et al (2023) define social capital as networks, social structures, norms and trust for the mutual benefit of a community or group. WDYP lose the collective social support offered by established networks. Villalonga-Olives suggests engaging war displaced refugees in multi-agency interventions to promote bonding social capital ties through informal events such as regular sports activities, cultural celebrations, group discussions and projects.

The informal, trusted relationships that Youth Workers build can have a positive impact on disadvantaged young people, helping them reaffirm identity of self within a community. Youth Workers can also become agents of bonding capital, supporting young people to find homogenous groups. (Philip, K. 2008). Youth clubs can be viewed as places where bonding social capital can be gained, through the relationship with youth club staff, peers and a shared experience. Kovačič, et al (2025) At the time of this research, there are no youth clubs or regular youth club nights in Pembrokeshire for over 18s and there are no youth club nights dedicated to Ukrainian young people. It is unknown if WDYP living in Pembrokeshire would attend such a provision.

In a study of socially excluded young adults in England, local groups forged though shared experiences and struggles may reaffirm deficit perspectives of the group. Bonding capital can also be used by socially advantaged young adults to re-affirm status and limit opportunities to share their space and resources with those less fortunate, continuing the theme of inequality amongst peers. (MacDonald et al 2005 and Murray et al 2020). As discussed, WDYP are often immediately thought to be disadvantaged by their circumstances but how do we know this is the case for WDYP living in Pembrokeshire? Consultation with WDYP could potentially lead to more impactful youth work interventions that works to strengthen social capital whilst ensuring integration within their communities. (Scales, Boat, & Pekel, 2020). 

Despite The Integration Framework for Wales adopting Ager and Strang's framework for social integration of refugees (including social connections, Safety, language and cultural awareness, rights and citizenship) (Ager and Strang (2008), no evidence was found of Welsh Government taking a young person-centred approach to address this. Audit Wales (2024) evaluated Welsh Government policy and response to war displacement, from the initial 'welcome' phase to ongoing support, but its focus was on contact centres, housing and integration, with no mention of specific programmes of support for WDYP.

The question then becomes not just what support is provided, but how needs are identified: What do these young people want, how would they like to achieve it, who do they trust to support them and would having access to youth work provisions immediately upon arrival positively impact social development?

Youth Work as an Intervention
As discussed, there are very few youth programmes dedicated to supporting Ukrainian young people in the UK.  Projects such as The Ukrainian Youth Project in London offers activities and support for 11–17-year-olds. The Welsh Refugee Council offers practical support for Ukrainians such as opening bank accounts, enrolling on ESOL classes and registering with a GP. This type of support is already embedded within the Migrant Integration Framework for Wales (2023) and local resettlement teams in Pembrokeshire assist with this. At the time of this research there is no statutory youth service programme or provision in Wales for over 18 Ukrainian young people. They can of course choose to participate in activities and Outreach support offered by Pembrokeshire youth services, but as discussed, loss of social capital are barriers to participation. Participation can be viewed as more complex than just attending a youth club or taking part in an activity. It can be the process of shared decision making amongst communities to ensure young people’s voices are heard, and they are involved in decisions which impact their lives. (Hart, 1992, p5)

Existing literature identifies potential benefits of youth work for refugee and displaced young people, particularly in relation to social relationships and participation; however, evidence specific to Ukrainian young people aged 18–21 remains limited. Betancourt and Khan (2008) argue that youth work can be an affective intervention in building resilience and social capital amongst WDYP.  Refugees and asylum seekers are considered by some to be challenging to engage, perhaps due to marginalisation. This group requires a different approach to the design and implementation of programmes given their circumstances and experiences. Superimposing existing youth work provisions and programmes does not address some of the issues and challenges WDYP face. (Batsleer and Davies, 2010, pp.25–26). Youth work programmes could be valuable when the unique lived experiences of WDYP are recognised without treating them as ‘problems to be fixed. (Davies, 2021). Youth workers could help to address these concerns by ensuring that programmes and provisions are trauma informed and use a strength-based approach whilst recognising vulnerabilities

To help ensure young people can thrive, we need to ensure we are creating safe spaces and youth work cultures that are caring, inclusive and understanding, and which build trust and a sense of belonging. This is not just about providing them with these experiences but ensuring they play an important role participating in the decisions that affect them now and in the future. Without delivering on these aspirations, our vision cannot be realised. (Welsh Government, 2019)

By not offering a youth work programme designed especially for WDYP as a statutory measure, it could be argued that youth work in Pembrokeshire is not fully inclusive. (CWVYS, 2018).

Conclusion
Due to recency of the invasion of Ukraine, there is limited longitudinal or empirical research that focuses specifically on WDYP in the 18-21 age range. This may be the reason why many of the studies and literature focus on the general refugee population without addressing factors unique to Ukrainian WDYP. Youth Work can offer a potentially valuable intervention for WDYP in Pembrokeshire by addressing the significant loss of social capital that impacts their social development and inclusion. By fostering inclusive environments and facilitating access to community engagement, youth work can strengthen social capital. A gap in research has been identified, although there are existing frameworks set by the Welsh Government, the shortage of tailored youth programmes for this demographic in Pembrokeshire may negatively impact inclusion and participation and so impacting social development. Whether this is the responsibility of Welsh Government or local authorities could be discussion for the future. 
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METHODOLOGY 
Introduction
This chapter outlines the methodology and methods used to address the aims of this research: to explore the experiences of war displaced young people aged 18-21 in Pembrokeshire and the role of youth work in supporting their social development and integration. The research took an empirical approach, gathering evidence through young people’s active participation in order to analyse, draw conclusions and link findings to the overall aim (Bryman, 2016). This chapter will detail the research site, participants, data collection, analysis, discussion of the result, ethical procedures and limitations of the research. All data which could potentially identify individuals has been anonymised (BERA, 2024 and EWC, 2025), reflecting an ethical commitment in presenting young people’s voices in a safe way.

Research Design
The research took an evidence-based method of investigation in the form of a questionnaire, gathering evidence via young people’s active participation, their observations and responses. This enabled the researcher to analyse, draw conclusions and link to the overall aim of the research. (Bryman, 2016). Purposive sampling was used to add depth and due to the unique experiences of the participants (Campbell et al. 2020).
 The researcher used a convergent mixed methods approach to analyse and interpret the data. By analysing both quantitative and qualitative data in isolation and then merging the data, the researcher was able to ensure completeness and diversity of the data rather than relying solely on Likert scale or open-ended questions. (Creswell & Clark, 2017). Open ended questions allowed for young people to reflect and self-report on their attitudes and opinions towards the questions posed to them (Tashakkori & Teddlie ,2009. pp287-297). It also ensured young people were given the opportunity to express their views honestly, in their own words. (CLD Standards Council, 2019). As discussed in the literature review, WDYP in the 18-21 age range face additional challenges in their development. Aside from the ‘emerging adulthood’ period described by Arnett and Murray (2019), they also face loss of social capital. Ager and Strang’s (2008) integration framework, specifically the building of social connections additionally supported both quantitative and qualitative question sets. The five pillars of youth Work (CWVYS 2018) underpin the design of the research design. It is hoped that participants will continue to engage with youth services across Pembrokeshire, providing opportunities for them to elicit change through participation and inclusion. (Teixeira and Kennedy, 2022, pp. 286-288).

Research Site and Participants
Pembrokeshire has several youth centres available for use and a central site was chosen as the research site. Seven of the eight participants live within a 5 miles radius of the site. All participants have been offered transport to the site but declined, choosing to make their own way. All participants have attended a youth centre in Pembrokeshire at least once since arrival, providing a familiar backdrop for the research not necessarily physically but by name and association. Three staff members will be present throughout the process. This will enable any concerns for welfare, emotional wellbeing or safeguarding to be monitored and actioned in a safe environment. (CLD Standards Council, 2019, British Educational Research Association, BERA 2024). 
All participants are war displaced, from Ukraine and aged between 18 and 21 years old with both male and female participants. (five female and three male). There was a requirement that participants had previously engaged with Pembrokeshire Youth Services since they arrived in Pembrokeshire. This included school based, post 16 outreach, community youth work.

All participants are aware of the aims of the research and that it was a voluntary undertaking. Their right to anonymity was explained as was their right to withdraw at any time. (BERA, 2024)

Researcher and Staff
The researcher has been immersed in youth work for over eight years, working for Pembrokeshire County Council as both a school-based youth worker and an outreach youth worker. During this time, the researcher planned and implemented two bespoke programmes for Ukrainians living in Pembrokeshire and built trusting, close relationships with this demographic and their families. (CLD 2019, YW04, YW09, YW10, YW11, YW12)
Two supporting staff were present throughout the data collection, a colleague from Pembrokeshire Youth Services and a Ukrainian young person’s wellbeing worker from a local charity, who themselves is from Ukraine and experienced war displacement. This staff member also took on the role of interpreter for the participants. 











METHODS
Data Collection
Data was collected during a three-hour window on Friday 28th August 2026. The Questionnaire took approximately 20 minutes to complete. The three-hour window was necessary as all the participants are in education, training or employment so a drop in system was implemented to give participants flexibility. The method of data collection was a self-administered, in person, mixed methods questionnaire. This is available in appendix (4 and 5) in both English and Ukrainian languages. Participants were given the option of completing either version. The Ukrainian version was translated using Microsoft Translate and was quality checked by a Ukrainian staff member for errors. The questionnaire was predominantly quantitative in nature with four open ended questions, included to compliment numerical data and to allow for thematic analysis of the responses. Including these qualitative questions allowed young people to share their thoughts and lived experiences, away from the standardised nature of the quantitative questions. (Silverman, 2019). The 5-point Likert scale was used for two of the questions: Social Development and Early Intervention. The remaining quantitative data questions were multiple option, where participants could choose their responses depending on their demographics, lived experiences and perceptions. The questionnaire was designed to evaluate lived experiences across three key areas. These areas will be discussed further in chapters 4 and 5:

· Participation and the impact of engaging in youth work activities (Figures 1,2,3 and 4)
· Transitions – Perceptions and Experiences. (Figures 5 and 6)
· Qualitative Data


Data Analysis
After the questionnaires were completed, I used Microsoft Excel to record and analyse the data. A mixed method approach was used, consistent with the research design. For the thematic analyses of the qualitative data, the six phases of thematic analysis were used to accurately record and analyse the data. (Braun and Clarke, 2022). Responses to 5-point Likert scale questions were entered into a spreadsheet and a mean average of responses was calculated. Mean scores were then converted into ‘impact’ levels: Very high, high, moderate, low and very low. The remaining quantitative data questions (multiple option) were analysed using frequency distribution.


Ethical Procedures
Ethical approval for this research was granted by my research supervisor Dr Darrel Williams on 19/8/2026 and adhered to BERA (2024) and Education Workforce Council (2025) guidelines.  Parental consent was not required as all participants in the research are over 18. All participants were given a participant information sheet eight days prior to the research taking place, which clearly explained their right to refuse, right to withdraw at any stage and their right to anonymity. (BERA, 2024). The information sheets and consent forms were available in both English and Ukrainian languages. (CLD 2019, YW13). 

Questionnaires will be stored securely within an office that is keycard entry, within the office is a secure cabinet which only the researcher will have access. Electronic storage of data will be on a password protected device. Both storage methods will adhere to General Data Protection Regulation (GDPR) 

There were concerns that existing relationships with participants may influence responses so not to offend the researcher. The information sheet reiterated that honesty and freedom of expression were fundamental to this research and that negative responses were as valuable as positive responses. This message was portrayed verbally as participants arrived during the three-hour window. The anonymity of participants may also help mitigate this risk. Upon completion, participants went into a separate room with another staff member present and posted their completed questionnaires in a ‘ballot box’. 

Although the research questionnaire did not include any questions regarding war or trauma, the traumatic experiences that some of the participants may have experienced prior to arriving in the UK could be triggered during the research. Participants were encouraged to ‘check in’ with staff prior to leaving the research site. This is also the reason why the questionnaires were competed ‘in person’ and not at home in their own time. A sheet containing contact details of local agencies that can offer support for mental health and wellbeing and contact details for 24/7 helplines. 

Conclusion
Careful consideration was given to ensure young people who participated in this research were not under any undue stress or a traumatic response was not elicited by participating
[bookmark: _Toc193355363]By using a mixed methods design, the research captured the perceptions and the lived experiences of participants across three key areas. Participation, and the impact of engaging in youth work activities (Figures 1,2,3 and 4) and experiences and perceptions of the transition process. (Figures 5 and 6) and Qualitative data. The following chapter will present the research data.

PRESENTATION OF DATA
Introduction
This chapter presents the primary data collected during research to answer the central research question: how does youth work impact the social development of war displaced young people aged 18-21 who have resettled in Pembrokeshire. 

The purpose of the research is to understand the lived experiences of WDYP after they arrive in Pembrokeshire and to identify if youth work can effectively promote participation, inclusion and integration within their communities to give them a sense of belonging. In line with the research aims, this chapter will illustrate data regarding some of the social challenges that WDYP face during transition to Pembrokeshire and what impact earlier youth work intervention (at point of arrival in Pembrokeshire) may have had.

The research data is predominantly quantitative in nature and organised into three main sections:  
· Participation and the impact of engaging in youth work activities (Figures 1,2,3 and 4)
· Transitions – Perceptions and Experiences. (Figures 5 and 6). 
· Qualitative Data (P.30)
 






Participation and impact of engaging in youth work activities 

Figure 1 illustrates the length of time taken before each participant first accessed youth work in Pembrokeshire upon arrival from contact centres
[image: ]
Figure 1 – Time in Wales Before engaging in youth work (Authors own data, 2026)

The time taken to access youth work varied across the participants. Four of the participants did not access youth work for at least six months whilst the other four participants accessed youth work sooner.


Figure 2 illustrates how many youth work provisions or activities participants have attended/engaged in at least once. 
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Figure 2 – Youth Service Provisions Attended (Authors own data, 2026)
Every participant has engaged in at least one youth work provision since arrival in Pembrokeshire. All participants have taken part in at least one residential, whilst one to one support and sports/creative activities have been accessed by six participants. Group workshops and youth club attendance show to have been accessed by five participants. Mentoring programmes/activities show to be the least attended of all the provisions with only two participants indicating that they have participated in this.

Figure 3 illustrates how young people feel after engaging with youth workers and youth provisions. The question and responses are important to achieving my research aim as it seeks to better understand how youth work influences the social development of WDYP. For this question, five-point Likert scale responses were used (1=Strongly disagree to 5= strongly agree) and mean data is displayed. The mean was then used to measure the impact of youth work. (Very Low to very high)
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Figure 3 – Social/Cultural Indicators After Engagement (Authors own data)

5-point Likert scale mean data illustrates that participants felt safe in a youth workspace with six of the eight participants strongly agreeing. One participant agreed and one participant was neutral in response to this question. Youth work had a very high impact on participation and meeting new friends with high impact recorded for reducing isolation and increased confidence. Data indicates that Youth work supported participants with connecting to wider support services and connecting to their communities with both these showing high impact. Youth work had a low impact on feeling optimistic for the future with three participants strongly disagreeing that youth work had helped them become more hopeful for the future. 
Figure 4 illustrates what engaging in youth work has helped participants with the most. Participants were asked to choose only three from the eleven options available, in no order of merit. 
[image: ]
Figure 4 – What Has Youth Worked Helped the Most With? (Authors own data, 2026)
The Data indicates that making new friends was the most frequently identified benefit of youth work, with seven of the eight participants selecting this as one of their three options. This was followed by having someone to speak, selected by four participants. One participant selected other, specifying health and fitness. Neither resilience nor sense of purpose was selected by any of the participants. Two very unexpected results were only one participant said that youth work had helped them with understanding local systems and two participants chose ‘giving them a voice’ in their top three.








Transition Support, Outcomes and Experiences 

Figure 5 illustrates how participants feel that earlier engagement with youth work would have impacted social integration parameters. Participants selected the options that applied to them. 
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Figure 5 – Perceptions of Earlier Youth Work Intervention. (Authors own data, 2026)
The data shows that all eight participants thought that they would have made friends sooner had they been involved with youth work earlier. The second most frequently selected perceived outcome was participants feeling as though they would have felt less isolation with seven out of eight indicating this. Four participants felt that they would have gained language skills sooner. 

Figure 6 – presents data to ascertain how participants felt about the transition to Pembrokeshire and whether they feel that youth work should be offered to WDYP upon arrival.  The five point Likert scale was used to respond to this question, and the mean data is displayed. Mean data was used to measure overall agreeability. (1= Strongly disagree to 5= Strongly agree)
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Figure 6 – Transition Support (Authors own data, 2026)
Six participants strongly agreed that youth work should be offered to WDYP upon arrival in Pembrokeshire, one participant agreed and one participant provided a neutral response to the statement. Three participants strongly agreed that having a youth worker earlier in their transition would have helped them whilst four agreed. Mean data illustrates that participants disagree that they knew where and how to access services and support upon arrival in Pembrokeshire. Breaking this down further, six participants strongly disagreed with this. 

Qualitative Data 
Qualitative data was gathered using four open ended questions as part of the questionnaire. The purpose of this was to add young people’s voice to the research. The responses are presented thematically. 

· Transition and relocation to Pembrokeshire (Qualitative theme 1)
· Meaningful youth work support (Qualitative theme 2)
· Youth work visibility (Qualitative theme 3)
· Demand for support (Qualitative theme 4)

Transition and relocation to Pembrokeshire (Qualitative Theme 1)
The transition to Pembrokeshire was highlighted as a negative experience by the participants who responded to this question, with seven of the eight participants describing negative emotions or experiences. One participant did not respond. The disruption to family and peer networks was evident with Participant A stating that they “missed my friends and Grandparents” and Participant D stating “My Dad did not come over (with us) so I was worried about him”
Meaningful Youth Work Support (Qualitative Theme 2)
Participants were asked to identify youth work activities or experiences which they found particularly meaningful, highlighting group activities and residentials as the catalyst for meeting other Ukrainians. Participant E stated, “Meeting more Ukrainians on (the) residential” with participant D stating “Making friends in the mountain” was meaningful for them. Participant G stated that “climbing with my friends and having fun and going in the water” as a memorable experience. Participants B and H both indicated group work was impactful without specifying the type of group activity. Three participants did not respond.

Youth work visibility (Qualitative Theme 3)
Participants were asked to identify any challenges or barriers they have experienced in accessing youth work programmes and interventions. Two participants highlighted that they were unaware of how to access youth work with Participant G stating “(I) didn’t know there was (were) groups for Ukrainians”. Participant A stating and Participant B shared similar sentiments stating, “Nobody told me about it!” and “I didn’t know there was even a youth person (worker) in school”. Participant E indicated barriers to participation stating that “Dad did not want me to do any activities” and Participant F stating “(I) didn’t want to do some things on the camp (residential)”. Three participants did not respond. 

Demand for support (Qualitative Theme 4)
Participants were asked to share any additional thoughts, feelings or suggestions to ensure they could expand on responses already given. Three participants requested more support and opportunities. Participant A stated, “Thankyou but when is another (the next) trip!” and Participant C simply stated, “more activities”. Participant E stated, “more help for (going to) university”.  Four participants did not respond, and one response was illegible, limiting the value of the collective responses. 


Whilst focus groups were preferred by the researcher, which would have provided more depth and participant voice to the qualitative data, this was difficult to organise due to all eight participants currently being in ETE and four of the five female participants travelling to Ukraine over the Summer. Due to time constraints and to promote participation, the alternative was to garner individual responses using open ended written responses. This format may have contributed to occasional instances of questions not being answered. 

One of the research questions lacked specificity regarding the frequency and duration of engaging in youth work provisions. The question only asked participants to indicate which provisions they had engaged in. Further questions could have asked how long and how often they engage. This information would have provided additional data to establish links with social development and social integration.
Although the questionnaire was bilingual to support inclusion and participation (CWVYS (2018)), a minority of the participants showed reluctance to answer the open-ended questions. They understood what was being asked but responses to this question set were short or left unanswered. Only one of the participants asked for assistance. This could have been due to participants simply choosing not to respond. Another potential cause, from the researchers practice experience and knowledge of the participants, could be that this cohort places much personal capital on English language proficiency. All participants have a good to excellent grasp of spoken English. This may have discouraged some participants from providing detailed written responses or not answering at all so not to appear lacking in this area. A focus group may have mitigated this by fostering an environment of shared experiences, so participants felt more confident and empowered to express their views and thoughts verbally. This diminished the qualitative data, but useful insights were still provided.
The following chapter will discuss the research results and critically examine how the limitations impacted the results.

DISCUSSION OF RESULTS 
Introduction 
The previous chapter analysed the research data by applying a convergent mixed methods design. This chapter merges both sets of data and discusses the themes that emerged, in relation to the research aims, objectives and existing literature. As identified in the literature review, there is substantial literature on war displaced integration, social inclusion and social capital but limited empirical evidence examining youth work for this specific 18–21-year-old Ukrainian cohort in Wales. 


Delayed Access and Visibility of Youth Work (Figure 1 and Qualitative theme 3)
Figure 1 illustrates that four participants did not access youth work until at least six months after arrival in Pembrokeshire. This is a significant delay. Merging this data with Qualitative Data Theme 3 (Youth Work Visibility) indicates that the delay in accessing youth work was not due to lack of need or refusal to engage but a lack of awareness or access, with Participant A stating, “Nobody told me about it!” and Participant G stating “(I) didn’t know there was (were) groups for Ukrainians”. Barriers to access were identified by Participants E and F. This supports the principle that while youth work is voluntary, it must be visible and accessible to be impactful. The lack of visibility of youth work could have been a factor in the lack of awareness of other support services in Pembrokeshire. A function of youth work is to sign post and refer, with young people’s consent, to other services and agencies. 

This delay in accessing youth work suggests that the contact centres may not promote and signpost effectively. The two participants who highlighted barriers to access may not have fully understood the voluntary nature of youth work or what youth work is. Two of the five aims of The Youth Works Strategy for Wales (WG, 2019) is that youth work is accessible and inclusive, and valued and understood. Participant F stated “(I) didn’t want to do some things on the camp (residential)”, suggesting a lack of awareness about what youth work is, perhaps not being aware that they could come on the residential and choose which activities they participated in. 



Youth Work as a vehicle to social inclusion (Figure 1 and Qualitative Theme 2)
All eight participants had engaged in at least one provision, with all eight participating in at least one residential. Three participants indicated that they had made friends whilst on a residential, with Participant E stating “Meeting more Ukrainians on (the) residential” was a particularly meaningful experience for them. This indicates that participants found residential activities particularly beneficial for making social connections. Youth work then, may help to build social capital by providing opportunities for young people to connect with others. (Putman, 2020).  Quantitative data showed six of the participants indicated they have engaged in some form of group work, with two participants stating that group work was a memorable/helpful youth work activity. It would be misleading to state that group work in isolation improves social inclusion based on the interpretation of this data set, but at the very least, participants have been provided opportunities to participate in group activities thorough youth work, opportunities that may not have otherwise presented themselves. (UN Convention on the Rights of the Child, 2009, art.15). In a survey of displaced young people in England, the need for more opportunities for young people to make social connections in safe spaces and participate in activities were identified (Smith et al, 2024). Youth work could help to provide these in Pembrokeshire. 
The low uptake of mentoring programmes is an unexpected finding. This may be due to lack of awareness or mentoring programmes not being offered to WDYP in Pembrokeshire. Whilst there is some literary evidence to suggest mentoring programmes can be beneficial, empirical results rarely prove that such programs are worthy of the time and investment. (Dubois and Portillo et al, 2011, p.3). 



Youth work as a Pathway to Growth (Figures 3 and 4 and 5)
The data reveals that youth work had a very high impact on peer connections and providing safe spaces, with six of the eight participants strongly agreeing that youth work provides this. Seven participants indicated that youth work had supported them to make friends. Seven of the eight participants said they felt less isolated after engaging in youth work. These findings support the research aim: to understand the extent to which youth work acts as a supportive and protective factor in helping war displaced young people adapt to new social, cultural, and environmental contexts.
Figures 3 and 4 may indicate limits to youth work with WDYP.  Figure 4 shows neither resilience nor sense of purpose was selected by any participant as something youth work helped with. Figure 3 shows low impact on optimism for the future, with three strongly disagreeing that youth work helped them become more hopeful. The data in Figure 5 showed that four participants felt that earlier intervention would improve participants hope for the future. The reasons for the above could be varied. The ongoing invasion of Ukraine, concern for family members left behind, highlighted by Participant D stating “My Dad did not come over (with us) so I was worried about him” or the visa processes that over 18 WDYP have to go through once their three years right to stay visas have expired. These could all contribute to lack of optimism or hope for the future.  Youth work alone can’t solve these issues, but youth work can give WDYP a platform to have their voices heard by working collaboratively with multi agency stakeholders (CLD, YW04) to address the sometimes-bureaucratic processes WDYP face. 
The unexpected results from figure 4, where no participants said that youth work had helped them to feel a sense of purpose could be due to the design of the question. It asked participants to select only the three most beneficial from the options. It could be that youth work has helped participants with this, but it was not ‘top of their list’. This will be discussed further in limitations (P.37)

A Case for Early Intervention (Figures 4,5 and 6)
All eight participants felt that they would have made friends sooner with earlier access to youth work. Seven participants said they would have felt less isolated sooner and 6 participants stating youth work would have reduced isolation. Four participants felt they would have gained language skills sooner which was an unexpected finding. English speaking proficiency is of fair to excellent standard, however some or all participants may not have been so proficient when they first arrived in Pembrokeshire. This is worthy of consideration for future programs for new WDYP. This supports Ager and Strang’s integration framework, which includes social connections, safety and language. If loss of social capital is a major cause of unhappiness (Villalonga-Olives et al) and early youth work intervention reduces isolation, then integrating youth work into the resettlement package for WDYP could help prevent development stalling. (UNHCR, 2022).

Limitations
From this research, exploring the impact of youth work on the social development of WDYP aged 18-21 living in Pembrokeshire, potentially valuable data has been acquired. There were however, some methodical, structural and sociolinguistic limitations to the research.

The number of participants could have been increased with the inclusion of those who have engaged with Pembrokeshire Youth Services and now moved out of Pembrokeshire, but logistically this not possible. Disseminating the questionnaires electronically was a potential solution to enable this, however there was a possibility of GDPR breaches and placing participants at unnecessary risk (BERA, 2024)

Qualitative data was collected using the written responses given by participants. Two participants left this section blank, and many of the other responses were very short. A focus group session would have been more beneficial and could have provided more in-depth data for analysis but due to logistical constraints as discussed, this was not possible

The quantitative data question set could have been more expansive by asking questions about the length of time participants had been accessing youth work, and how often they access specific youth work provisions. Analysing these variables would have provided valuable data on how impactful each provision was in relation to how often and how long they have attended. Although valuable data was still derived from it, the design of question E1 (Appendix 4) could have asked participants to choose ‘all that apply’ rather than being limited to three options. The intention of this question was to encourage participants to explore the most meaningful type of support they have received (Top 3). Analysing Figure 4 alone, it appears that youth work has not been very effective in some areas, but this may not be the case.

Although the questionnaire was bilingual to support inclusion and participation (CWVYS 2018), a minority of the participants showed reluctance to answer the open-ended questions. They understood what was being asked but responses to this question set were short or left unanswered. Only one of the participants asked for assistance. This could have been due to participants simply choosing not to respond. Another potential cause, from the researchers practice experience and knowledge of the participants, could be that this cohort places much personal capital on English language proficiency. All participants have a good to excellent grasp of spoken English. This may have discouraged some participants from providing detailed written responses or not answering at all so not to appear lacking in this area. A focus group may have mitigated this by fostering an environment of shared experiences, so participants felt more confident and empowered to express their views and thoughts verbally. This slightly diminished the Qualitative data, but useful, valuable insights were still provided.



Key Findings
This research on the impact of youth work on war-displaced young people aged 18–21 in Pembrokeshire indicates that youth work serves as an important vehicle for reducing isolation and building social capital by providing safe spaces, where they can make important social connections. Participants voiced the importance of the young person – youth worker relationship. 

After engaging in youth work, seven of the eight participants felt that youth work should be offered to WDYP during the very difficult transition to Pembrokeshire however, the lack of visibility of youth work to WDYP was a barrier to access. This delay in access could have contributed to lack of awareness of specialist support services. Youth work could have provided sign posting and referrals to these services. Perceptions from participants was that earlier access to youth work would have accelerated the sense of belonging in their communities, another vehicle for building social capital. 

They were areas where youth work appeared to make little impact with none of the eight participants indicating that it had helped them feel more optimistic for the future. External factors could be significantly influencing this lack of optimism and a more collaborative approach with other agencies may be required to address this. This will be explored further during the next chapter

[bookmark: _Toc193355365]CONCLUSION AND RECOMMENDATIONS 
Introduction
The aims of this research were to critically examine and evaluate how youth work influences the social development of Ukrainian young people and to identify the transitional challenges they face in Pembrokeshire, and to understand the extent to which youth work serves as a supportive and protective factor during their displacement.
 
This chapter will address the research objectives and outline the researcher’s contribution to youth work in Pembrokeshire supporting WDYP through the difficult transition process. It will offer recommendations for youth work policy and practice and proposes directions for future research. 

Synthesis of Main Findings
The first objective of this research was to identify the social challenges faced by WDYP during the transition upon arrival in Pembrokeshire and to find gaps in transition support packages. The research revealed poor youth work visibility and accessibility of youth work services upon arrival in Pembrokeshire (Four of the participants did not access youth work for at least six months, whilst two participants waited at least three months). The gap in the transition process is clear. This delayed opportunities to participate, make social connections and opportunities to have their voices heard in safe spaces provided by youth work.  The gap in the transition process is clear.

The second objective was to evaluate the effectiveness and impact of youth work with WDYP.  The research results validate youth work programmes as an effective, impactful vehicle to social inclusion by providing opportunities to participate and connect in safe spaces All eight participants attended a residential trip with three of those stating that making friends whilst participating in the residential was a memorable experience (Fig 1 and Qual 2). 

The third and final objective of the research was to critically examine the perspectives and voices of war displaced young people living in Pembrokeshire, the issues they faced, and how local youth work programmes can be modified to meet the unique needs of these inspiring young people. The message from the participants is clear: early access to youth work programmes for WDYP in Pembrokeshire is important. Engaging in youth work has been a positive social experience. They have had opportunities to engage in a multitude of provisions but more needs to be done to address the lack of optimism and sense of purpose. Their lives have been severely disrupted by the invasion of their country so local youth work faces a tough challenge in this regard. Programmes must be modified to meet this challenge and more collaborative working with local agencies in required.

Recommendations for Practice
· For local youth services to work more collaboratively with other local agencies and national contact centres to ensure youth work is more visible and to provide multi agency support to address the lack of hope and optimism for the future amongst WDYP in Pembrokeshire
· Local youth workers to receive trauma informed mental health training to support WDYP specifically coming to Pembrokeshire from Ukraine to enable youth workers to address feelings of hopelessness and be culturally sensitive and responsive

· Provide more safe spaces for WDYP which they can access on their terms and connect with others who have been through similar experiences. WDYP should not be restricted to existing local statutory youth clubs. 

Recommendations for Policy
· To provide additional guaranteed annual funding so that youth work can position itself as an important mechanism to support WDYP and not be reliant on funding from other agencies. 
· To provide youth workers in national contact centres who would then link in with the youth services of the intended destination of WDYP prior to arrival. This would increase the visibility of youth work, mitigate the risk of delayed support and may provide WDYP with more hope and optimism

Limitations
Limitations included the acknowledgement that although a focus group may have yielded more in-depth responses and useful quantitative date, this was not possible due to logistics, time constraints and availability of participants. The researcher also highlighted the design flaw is some of the questions. Although they still gave valuable insight, slightly more depth and flow to establish relationships between variables would have been beneficial to the research


Future Research
· Local quantitative research on the impact of Outreach Youth Work on WDYP from Ukraine (Post 16)
· National (WG) mixed methods research evaluating the impact of youth provisions such as school-based youth workers, post 16 outreach, community youth clubs 
· Quantitative research exploring the relationship between youth work experiences in Ukraine and in Pembrokeshire and how they can learn from each other.


3. Summary
The purpose of the research activity is to explore the role of Youth Work in Supporting the Social Development and Integration of War-Displaced Young People in Pembrokeshire. It provides unseen data and insights from the voices of war displaced Ukrainians living in Pembrokeshire and illustrates some the challenges that they face during the transition process and with future aspirations. Despite these challenges, youth work in Pembrokeshire has provided WDYP with opportunities to participate, make important social connections in safe spaces and reduce social isolation. 
[bookmark: _Toc193355366]
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If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☒

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	7
	
	Employed
	YES
	☐
	NO
	☒

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☒




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
No external organisation



SECTION E: Details of Research Activity
	1
	Indicative title:
	The impact of Youth Work on the Social Development of War Displaced Young People 


	2
	Proposed start date:
	18/8/2026
	Proposed end date:
	21/8/2026

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

The purpose of the research activity is to explore the role of Youth Work in Supporting the Social Development and Integration of War-Displaced Young People in Pembrokeshire. Since the escalation of the conflict in Ukraine in 2022, Wales has received a significant number of displaced Ukrainians, including many children and young people. Research is showing that forced migration exposes young people to a range of adverse experiences, including trauma, disruption to education, and social isolation  Wood and Ford et al (2020) suggest in their research that the asylum process (obtaining right to stay, right to work, housing), low levels of social support and peer support, discrimination such as bullying in school, and perceived discrimination  and lack of social connections and community belonging can have a negative impact on young people's mental health.  

This research seeks to understand the experiences of war displaced young people once they have arrived in Pembrokeshire, and identify ways in which youth work at local level can promote inclusion, participation, integration and a sense of belonging

Fazel, Read et al (2012) suggest that the post war impact and post migration processes are modifiable, and the impacts of modification have been shown to directly impact social and physiological effects of forced migration. 

This suggests that well planned and informed youth work programmes (as part of modified services) and interventions could play an important role in social integration and more widely, social development. 

This research will also explore the challenges that war displaced young people face when arriving in the UK including cultural adjustment, lack of opportunities, post 16 education, discrimination, and limited access to social networks, while exploring how youth work can help address these barriers. 

Finally, the research will identify examples of effective youth work practices, programmes and interventions designed for war displaced young people, whilst identifying gaps where more needs to be done to support them. 




(this box should expand as you type)

	4
	Research Question
The impact of Youth Work on the Social Development of War Displaced Young People


(this box should expand as you type)

	5
	Aims of Research Activity

The overall aim of this research is to critically examine and evaluate how youth work influences the social development of Ukrainian young people living in the UK, to identify opportunities and challenges that young people experience upon arrival in Pembrokeshire and to understand the extent to which youth work acts as a supportive and protective factor in helping war displaced young people adapt to new social, cultural, and environmental contexts.

 

(this box should expand as you type)

	6
	Objectives of Research Activity

The objectives of the research are as follows. To identify the social challenges that war displaced young people face during the transitional phase of moving from their homeland and examine the support that young people received upon their arrival, to identify gaps in the support package they receive. 

To evaluate the effectiveness of youth work programmes such as The 'We Explore’ Project from the perspectives of young people, youth workers and other professionals. In particular how youth work supports social inclusion, opportunities to participate  in? culturally sensitive programmes that promote the 5 Pillars of Youth Work 

To critically examine the perspectives and voices of war displaced young people from arriving in Pembrokeshire, the issues they faced, and how youth work has supported them. Further, what they feel would have made the process of identifying support services, integration, accessing youth work support, education, training and employment more young person centred, specifically how can services be' modified’, as suggested above. 





(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	
The research will use quantitative data, extracted from a structured, cross sectional questionnaire using the Likert  (5 point scale). Scale. The scale will be explained fully to participants. The questions will be closed questions for the most part, with some open-ended questions so participants can expand on their responses and give feedback to questions they feel require a more thorough response. Thematic analysis will be used to identify common themes in response to open ended questions. A multiple-choice section  will be included specifically when gathering data on the experiences of participants who have engaged with youth work programs since 2022. Participants will be Ukrainian nationals who have resettled in Pembrokeshire, have accessed or have access to youth service/youth worker support. All participants will be over the age of 18. 

Ethical considerations 

Participants will not be asked to submit any information that could identify them should they choose this. For example, names, addresses, date of birth, current employment/education status. Leading questions which may identify participants will be avoided.

Informed consent will be gathered from each participant prior to any research taking place. The purpose of the data collection will be explained fully to all participants. Questions will be clear, concise and age-appropriate language will be used throughout. Participants do not have to answer every question, nor give a reason for not answering a question. Participants may leave at any time without giving reason with no penalty. 

Participants will have complete anonymity and details which could potentially identify participants (aside from names, dates of birth) such as dates they attended residentials or specific activities will not be collected. . Paper questionnaires will be given to each participant to complete, with a ‘ballot box’ system used upon completion. The researcher will not be utilising the option of completing the questionnaire online. Participation will be entirely voluntary with the option to ‘opt out’ at any stage of the date collection process with no penalty. 

(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	Research activity will take place at The Edge Youth Centre in Haverfordwest

(this box should expand as you type)

	
	Research activity outside of the UK
 N/A

	9
	
N/A

(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☒
	☐

	13
	A resilient Wales
	☒
	☐

	14
	A healthier Wales
	☒
	☐

	15
	A more equal Wales
	☒
	☐

	16
	A Wales of cohesive communities
	☒
	☐

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☒
	☐

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	There will be 8-10 participants depending on availability due to travel/holidays and movements within the UK

(this box should expand as you type)

	11
	Who will the participants be?

	
The participants will be Ukrainian nationals currently living  in Pembrokeshire, aged 18 to 21 and having participated in existing youth work provisions such as WE Explore Project, engaging with youth outreach

(this box should expand as you type)

	12
	How will you identify the participants?
	 Participants will have varying time spent engaging with Pembrokeshire Youth Services


(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☒
	☐
	☐

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☒

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants: Emotional distress when discussing the initial impact of moving from Ukraine to Pembrokeshire. There may be references to their personal experiences of war, of family members, friends they have lost or left behind.


(this box should expand as you type)
	How you will mitigate the risk to participants:
I will use a trauma informed approach to this part of the research. I have an existing relationship with all participants. Signposting to support services. MIND Young Persons Outreach Worker ~(Ukrainian National) will be present for the duration of the afternoon. PCC safeguarding procedures will be followed should a disclosure or concerns be raised during the session.


(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
N/A I think their context is sensitive, you could expand on the answer you’ve given above to risk assessment. Will they complete the questionnaire in your presence? If so, you could look for early signs of distress and advise them to stop if that’s the case?

The researcher will be present for the duration of the session, along with MIND Young Persons Outreach Worker, who is a Ukrainian national. For disclosures or concerns which require adult services involvement, a multi agency report ~(MARF) will be completed and advice sought from social services. During the briefing prior to questionnaires being completed, participants will be reminded that they do not have to answer every question, can take breaks as and when required, do not have to complete the questionnaire. Observers will be vigilant and proactive in identifying signs of distress, anxiety and upset both verbally and by observing body language of participants. 

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:  Adverse impact on mental health due to disclosure during research session





(this box should expand as you type)
	How you will mitigate the risk to the investigator:
The researcher is familiar with all participants and is aware of their experiences of war and migration. Researcher will ensure that they are suitably prepared to discover new information which may have an adverse impact on wellbeing. A supervision session with line manager has been arranged no later than 48 hours post research session.




	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:
NA
A

Research may provide data or comments critical of local, national or international organisations or bodies which could put pressure on the university
(this box should expand as you type)
	How you will mitigate the risk to the University:

Any negative data or information will be shared in a sensitive manner, backed by wider research if available
(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

NA

(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☒
	☐
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
Give this some thought, including member checking the results..

There will be a feedback and debriefing session, to be held the last week of August 2026 where the researcher will share early indications with participants. This will also provide opportunity for researcher to gain participant validation to the questionnaire to ensure accuracy and in effect, double check the early insights with participants. 

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	All participants will be told verbally and in writing the purpose of the research activity and how the data may be used. For example, to improve youth service response to asylum seekers, war displaced young people and Unaccompanied asylum-seeking children (UASC). Participants will be given a timetable of the research session including start time, anticipated time the research will take, support in place and post research support. Participants will be given a consent form which will highlight the voluntary nature of participation and their right to withdraw at any stage. Participants will be able to seek clarification or ask questions relating to the research session and/or the collection of data prior to proposed research session date. Contact details of researcher including business phone number and email address will be highlighted on the consent form. 


(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	There will be no primary identifiable information stored at any stage of the research. This includes names, addresses, phone numbers, email addresses, national insurance numbers. Real names will not be used in the research, and codes will be used instead. Any secondary information which may identify participants will be anonymised such as schools attended, job roles, specific activities or residentials participated in, unique experiences or incidents. 

Research data both physical and that stored electronically will be kept secure at all times. Paper copies of data/research will be kept in a secure cabinet in County Hall, Pembrokeshire. Access to the building and office in which the cabinet is located is restricted.  Information stored electronically will only be stored on PCC issued laptop, which is encrypted on startup with a multi layered password entry system. Additional security will be added by the researcher with password access to the research data files. 


(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	☐x

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	☐X

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☒
	☐

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☒
	☐

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	Company laptop will be used to collect research data. All laptops are encrypted 

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	Researcher, immediate university course staff


(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	Researcher


(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	Paper copies will be securely stored in County Hall Haverfordwest, up until at least the point of completion of research project


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
No

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	
	Date:




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☐
	I have read the guidance notes supplied before completing the form.

	☐
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☐
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☐
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

























Appendix 2 - Consent

[image: ]
	
	Rhif Adnabod Cyfranogwr: 
Participant Identification Number:
	

	
FFURFLEN GANIATÂD CYFRANOGIAD
	
PARTICIPATION CONSENT FORM

	Teitl Y Prosiect: / Project Title: The Impact of Youth Work in Pembrokeshire on Social Development of War Displaced Ukrainians aged 18-21 

	Enw'r Ymchwilydd / Name of Researcher:	James Wilson


									         
Rhowch flaenlythrennau yn y blwch / Please initial box 

	1
	Cadarnhaf fy mod wedi darllen a deall y daflen wybodaeth dyddiedig XXXX ar gyfer yr astudiaeth uchod. Rwyf wedi cael y cyfle i ystyried y wybodaeth, gofyn cwestiynau, ac rwyf wedi cael ateb boddhaol i’r rhain.
	I confirm that I have read and understand the information sheet for the above study. I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.
	

	2
	Deallaf fy mod yn cymryd rhan o’m gwirfodd a bod croeso i mi dynnu’n ôl ar unrhyw adeg, heb roi rheswm.

	I understand that my participation is voluntary and that I am free to withdraw at any time, without giving any reason.

	

	3
	Deallaf y gellir defnyddio unrhyw wybodaeth a roddir gennyf mewn adroddiadau, erthyglau neu gyflwyniadau gan y tîm ymchwil.

	I understand that any information given by me may be used in future reports, articles or presentations by the research team.

	

	4
	Deallaf na fydd fy enw’n ymddangos mewn unrhyw adroddiadau, erthyglau neu gyflwyniadau.

	I understand that my name will not appear in any reports, articles or presentations.

	

	5
	Cytunaf i gymryd rhan yn yr astudiaeth uchod.

	I agree to take part in the above study.

	

	Enw’r Cyfranogwr 

Name of Participant

	

	Llofnod Rhiant/Gwarcheidwad os yw’r Cyfranogwr o dan 18 oed

Parent/Guardian signature if Participant is under 18
	

	Llofnod Cyfranogwr

Participant Signature
	

	Ymchwilydd
Researcher

	
	Llofnodwyd
Signature



	Cewch wrthod cymryd rhan yn yr astudiaeth hon. Cewch ddod â’ch cyfranogiad yn yr astudiaeth hon i ben unrhyw bryd. Os penderfynwch barhau’n ddienw, bydd sicrhau hynny’n flaenoriaeth a chymerir pob cam ymarferol i guddio pwy ydych. Os yw’n well gennych fod yn anhysbys, ni fydd unrhyw wybodaeth yn eich enwi ar dapiau sain na thrawsgrifiadau o’r cyfweliad hwn nac o unrhyw un arall.  Ni fydd neb yn clywed unrhyw dapiau sain nac yn gweld unrhyw drawsgrifiadau heb eich cydsyniad o flaen llaw. Bydd deunyddiau a grëir yn sgil y cyfweliad hwn neu unrhyw gyfweliad arall yn aros yn gyfrinachol. 

	You may decline to participate in this study. You may end your participation in this study at any time. If you decide to remain anonymous, maintaining your anonymity will be a priority and every practical precaution will be taken to disguise your identity. If you prefer anonymity, there will not be any identifying information on audiotapes or transcripts of this or any interview. No-one will hear any audiotapes or see any transcripts without your prior consent. All materials generated from this or any interview will remain confidential.







	Ar ôl llenwi’r ffurflen, dychwelwch hi yn yr amlen a ddarperir (lle bo’n berthnasol).  Rhoddir un copi i’r cyfranogwr a chedwir y gwreiddiol yn ffeil y tîm ymchwilio yn:

	When completed please return in the envelope provided (if applicable). One copy will be given to the participant and the original to be kept on the file of the research team at:


	ENW A CHYFEIRIAD YR YMCHWILYDD



	NAME & ADDRESS OF RESEARCHER

James Wilson
County Hall
Haverfordwest
Pembrokeshire
SA611TP
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	Rhif Adnabod Cyfranogwr: 
Participant Identification Number:
	

	

	
SAMPLE PARTICIPANT INFORMATION SHEET


	Project Title: Project Title: The Impact of Youth Work in Pembrokeshire on Social Development of War Displaced Ukrainians aged 18-21


		*THIS FORM IS TO BE AMENDED AND ADAPTED AS NECESSARY

Dear Participant: 

My name is Jimmy Wilson and I am studying in the Academic Discipline of Childhood, Youth and Education.

I would like to invite you to participate in my research project. This project will explore the Impact of Youth Work in Pembrokeshire on Social Development of War Displaced Ukrainians aged 18-21  and aims to to critically examine and evaluate how youth work influences the social development of Ukrainian young people living in the UK, to identify opportunities and challenges that young people experience upon arrival in Pembrokeshire and to understand the extent to which youth work acts as a supportive and protective factor in helping war displaced young people adapt to new social, cultural, and environmental contexts.

Through your participation in the questionnaire a, I hope to ascertain useful data which will enable me to find out what youth work does well, what needs to improve and what you enjoy. 

The questionnaires will be completed in person on 28th August 2026. I will be in touch to confirm a time and location but it will be Haverfodwest and later in the day so you can attend.

All questionnaires will be kept strictly confidential to the researchers involved and at NO time will individual questionnaires be released to the general public. This gives you a chance to express your views in a confidential and anonymous forum and still be able to make a difference. Your participation in this study is completely voluntary so you can withdraw from the questionnaire at any stage. 

The questionnaire should take about 25 minutes to complete, but there is no time constraint. There are also no right or wrong answers. Attached to this letter is a ‘useful numbers’  with helpful contact numbers and service information. As this is a new project, your feedback is also important to us. An in person group feedback session will be arranged. I will contact you to discuss
After careful and precise analysis of the data obtained from this questionnaire, I will be happy to provide you with a copy of the findings at your request. The results of this questionnaire will hopefully enhance my understanding of how youth work support Ukrainians in Pembrokeshire

Thank you in advance for your time and participation. If any questions do arise, feel free to contact me at your convenience. 





	ENW A CHYFEIRIAD YR YMCHWILYDD
	NAME & ADDRESS OF RESEARCHER

James Wilson
County Hall
Haverfordwest
Pembrokeshire
SA611TP
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	Ідентифікаційний номер учасника: 
Ідентифікаційний номер учасника:
	

	
ФОРМА ЗГОДИ НА УЧАСТЬ
	
ФОРМА ЗГОДИ НА УЧАСТЬ

	Teitl y Prosiect: / Назва проєкту: Вплив молодіжної роботи в Пембрукширі на соціальний розвиток переміщених українців віком від 18 до 21 року 

	Ім'я дослідника / Ім'я дослідника:	Джеймс Вілсон


									         
Rhowch blaenlythyrennau yn y blwch / Будь ласка, початковий блок 

	1
	Підтверджую, що прочитав і зрозумів інформаційний лист, датований XXXX, для наведеного вище дослідження. Я мав можливість розглянути інформацію, поставити запитання і отримати задовільну відповідь.
	Підтверджую, що прочитав і зрозумів інформаційний лист для наведеного вище дослідження. Я мав можливість розглянути інформацію, поставити запитання і отримати на них задовільні відповіді.
	

	2
	Я розумію, що беру участь за власним бажанням і можу відмовитися у будь-який момент, без пояснення причини.

	Я розумію, що моя участь добровільна, і я можу відмовитися у будь-який момент, не пояснюючи жодної причини.

	

	3
	Я розумію, що будь-яка інформація, яку я надаю, може бути використана у звітах, статтях або презентаціях дослідницькою командою.

	Я розумію, що будь-яка інформація, яку я надаю, може бути використана у майбутніх звітах, статтях чи презентаціях дослідницької команди.

	

	4
	Я розумію, що моє ім'я не з'являтиметься у жодних звітах, статтях чи презентаціях.

	Я розумію, що моє ім'я не з'являтиметься у жодних звітах, статтях чи презентаціях.

	

	5
	Я погоджуюся брати участь у наведеному вище дослідженні.

	Я погоджуюся взяти участь у наведеному вище дослідженні.

	

	Ім'я учасника 

Ім'я учасника

	

	Підпис батька/опікуна, якщо учасник молодше 18 років

Підпис батька/опікуна, якщо учаснику менше 18 років
	

	Підпис учасника

Підпис учасника
	

	Дослідник
Дослідник

	
	Підписано
Підпис



	Ви можете відмовитися брати участь у цьому дослідженні. Ви можете припинити участь у цьому дослідженні у будь-який час. Якщо ви вирішите залишитися анонімним, переконайтеся, що це буде пріоритетом, і всі практичні заходи будуть зроблені для приховування вашої особистості. Якщо ви віддаєте перевагу анонімності, жодна інформація не буде вказувати ваше ім'я на аудіозаписах чи стенограмах цього інтерв'ю чи чиїхось інших. Ніхто не буде слухати аудіозаписи або переглядати стенограми без вашої попередньої згоди. Матеріали, створені внаслідок цього чи будь-якого іншого інтерв'ю, залишаться конфіденційними. 

	Ви можете відмовитися від участі в цьому дослідженні. Ви можете припинити участь у цьому дослідженні у будь-який час. Якщо ви вирішите залишитися анонімним, збереження анонімності буде пріоритетом, і будуть вжиті всі практичні заходи для маскування вашої особи. Якщо ви віддаєте перевагу анонімності, на аудіозаписах чи стенограмах цього чи будь-якого інтерв'ю не буде жодної ідентифікаційної інформації. Ніхто не послухає аудіозаписи чи не побачить стенограми без вашої попередньої згоди. Усі матеріали, отримані під час цього чи будь-якого інтерв'ю, залишаться конфіденційними.







	Після заповнення форми, будь ласка, поверніть її у наданий конверт (де це застосовно). Одна копія буде передана учаснику, а оригінал зберігатиметься у справі слідчої групи за адресою:

	Після завершення, будь ласка, поверніть у наданий конверт (якщо це застосовно). Одна копія буде передана учаснику, а оригінал зберігатиметься у справі дослідницької групи за адресою:


	ІМ'Я ТА АДРЕСА ДОСЛІДНИКА



	ІМ'Я ТА АДРЕСА ДОСЛІДНИКА

Джеймс Вілсон
Окружна ратуша
Гаверфордвест
Пембрукшир
SA611TP
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	Ідентифікаційний номер учасника: 
Ідентифікаційний номер учасника:
	

	

	
ЗРАЗОК ІНФОРМАЦІЙНОГО ЛИСТА ДЛЯ УЧАСНИКІВ


	Назва проєкту: Назва проєкту: Вплив молодіжної роботи в Пемброкширі на соціальний розвиток переміщених українців віком від 18 до 21 року


		*ЦЯ ФОРМА ПІДЛЯГАЄ ЗМІНАМ І АДАПТАЦІЇ ЗА ПОТРЕБИ

Шановний учасник: 

Мене звати Джиммі Вілсон, і я навчаюся в академічній дисципліні дитинства, молоді та освіти.

Я хотів би запросити вас взяти участь у моєму дослідницькому проєкті. Цей проєкт досліджуватиме вплив молодіжної роботи в Пембрукширі на соціальний розвиток переміщених українців віком від 18 до 21  року та має на  меті критично дослідити та оцінити, як молодіжна робота впливає на соціальний розвиток української молоді, яка проживає у Великій Британії, визначити можливості та виклики, з якими стикаються молодь після прибуття до Пембрукширу, а також зрозуміти, наскільки молодіжна робота є підтримуючим і захисним фактором, допомагаючи молоді, переміщеній під час війни, адаптуватися до нових соціальних, культурних і екологічних контекстів.

Завдяки вашій участі в анкеті я сподіваюся отримати корисні дані, які допоможуть мені дізнатися, що молодіжна робота робить добре, що потрібно покращити і що вам подобається. 

Анкети будуть заповнені особисто 28 серпня 2026 року. Я зв'яжуся з вами, щоб підтвердити час і місце, але це буде Haverfodwest і пізніше того ж дня, щоб ви могли бути присутні.

Усі анкети будуть суворо конфіденційні для залучених дослідників, і НІКОЛИ окремі анкети не будуть оприлюднені широкому загалу. Це дає вам можливість висловити свою думку на конфіденційному та анонімному форумі і при цьому мати змогу змінити ситуацію. Ваша участь у цьому дослідженні є повністю добровільною, тому ви можете вийти з анкети на будь-якому етапі. 

Заповнення анкети триватиме близько 25 хвилин, але часу немає. Також немає правильних чи неправильних відповідей. До цього листа додано «корисні цифри» з корисними контактними номерами та інформацією про сервіс. Оскільки це новий проєкт, ваш відгук також важливий для нас. Буде організовано групову сесію зворотного зв'язку особисто. Я зв'яжуся з вами для обговорення
Після ретельного та точного аналізу даних, отриманих із цього опитувальника, я із задоволенням надам вам копію результатів на ваш запит. Результати цього опитувальника, сподіваюся, допоможуть мені краще зрозуміти, як молодіжна робота підтримує українців у Пембрукширі

Заздалегідь дякую за ваш час і участь. Якщо виникнуть питання, не соромтеся звертатися до мене, коли вам зручно. 





	ІМ'Я ТА АДРЕСА ДОСЛІДНИКА
	ІМ'Я ТА АДРЕСА ДОСЛІДНИКА

Джеймс Вілсон
Окружна ратуша
Гаверфордвест
Пембрукшир
SA611TP
















Appendix 4 – Research Questionnaire
 Impact of Youth Work on the Social Development of War-Displaced Young People (18-21)
Questionnaire
Purpose: This research explores how youth work supports social development for young people aged 18-21 who have experienced war displacement (Ukraine to Wales).
Time: Approximately 25 minutes

If you need any help or have any questions about this questionnaire, please ask a youth worker.
Translation / Language Support Note
Welsh (Cymraeg): Mae’r holiadur hwn ar gael yn Gymraeg ar gais.
Ukrainian (Українська): Ця анкета доступна українською мовою. Будь ласка, попросіть перекладену версію або допомогу перекладача.
Section A: Consent
☐  I am aged 18-21
☐  I have experienced war displacement from Ukraine
☐  I understand participation is voluntary and anonymous
☐  I understand I can skip questions and withdraw at any time without reason
☐  I consent to participate and for my anonymised data to be used in research


Section B: About You (Optional - you can select Prefer not to say)
B1 Age: ☐ 18  ☐ 19  ☐ 20  ☐ 21  ☐ Prefer not to say
B2 How long since you left Ukraine / were displaced: ☐ <6 months  ☐ 6-12 months  ☐ 1-2 years  ☐ 2+ years  ☐ Prefer not to say
B3 Gender identity (optional): ___________________________  ☐ Prefer not to say
Section C: What type of youth work have you been involved
C1 
☐ Youth centre/club
☐ One-to-one youth worker
☐ Group workshops
☐ Sports/creative activities
☐ Mentoring
☐ Residential/camp
☐ Advocacy/support with services
☐ Other: ________
C3 I feel welcomed and safe in the youth work space: ☐ 1 Strongly Disagree  ☐ 2 Disagree  ☐ 3 Neutral  ☐ 4 Agree  ☐ 5 Strongly Agree  ☐ Prefer not to say
Section D: Social Development (1=Strongly Disagree to 5=Strongly Agree)
D1 I feel I belong / have a sense of community here: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Prefer not to say
D2 I have people I can trust and talk to: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Prefer not to say
D3 I feel more confident communicating with others: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Prefer not to say
D4 I have made new friendships / positive relationships: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Prefer not to say
D5 I feel better able to manage conflict or disagreements: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Prefer not to say
D6 I feel more able to participate in group decisions/activities: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Prefer not to say
D7 I feel my culture and identity are respected: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Prefer not to say
D8 I feel more hopeful about my future and opportunities: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Prefer not to say
D9 Youth work has helped me connect with wider community/services (education, health, employment): ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Prefer not to say

Section E: Impact of Youth Work
E1 What has youth work helped you with the most? Pick three: ☐ Making friends  ☐ Feeling less isolated  ☐ Learning new skills  ☐ Confidence/self-esteem  ☐ English/language  ☐ Understanding local systems  ☐ Emotional wellbeing  ☐ Having someone to listen  ☐ Sense of purpose/belonging  ☐ Other: ____
E2 I feel less isolated after engaging in youth work: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5
E3 How important is your youth worker relationship to you? ☐ Not important  ☐ Slightly  ☐ Moderately  ☐ Important  ☐ Very important
Section F: Early Intervention - Transition from Ukraine to Pembrokeshire
F1 When did you first access youth work after arriving in Pembrokeshire? ☐ Within first month  ☐ 1-3 months  ☐ 3-6 months  ☐ 6-12 months  ☐ Over a year  ☐ Not accessed yet / Prefer not to say
F2 Early transition experience (1-5):
I felt well supported when I first arrived in the UK: ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5 ☐ Prefer not to say
I understood what youth services and support were available when I arrived: ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5 ☐ Prefer not to say
The transition from Ukraine to Pembrokeshire education/employment system was difficult to navigate alone: ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5 ☐ Prefer not to say
Having a youth worker earlier would have made my transition easier: ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5 ☐ Prefer not to say
F3 If youth work support had been available to you earlier (within first weeks after arriving from Ukraine to Pembrokeshire), how would it have improved your transition? (tick all that apply):
☐ I would have felt less isolated/alone sooner
☐ I would have made friends/social connections faster
☐ I would have understood education system (college, university, ESOL) sooner
☐ I would have understood employment/job centre/volunteering options sooner
☐ I would have received help with language/English sooner
☐ I would have known where to get help with housing/legal/health services
☐ I would have felt safer/more sense of belonging sooner
☐ I would have felt more confident and hopeful about my future
☐ Other (please specify): ___________________

F4 Youth work should be part of the welcome/arrival support for all young people arriving from Ukraine: ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5 ☐ Prefer not to say

Section G: Your Voice - Open Questions (Optional)
G1 How would you describe your experience of settling into life in Pembrokeshire since arriving in the UK?



G2 Can you describe a youth work activity, programme, or experience that has been particularly meaningful or helpful to you? Why was it helpful?





G3 What challenges or barriers have you experienced when trying to take part in youth work or other activities for young people in Pembrokeshire?




G4 Is there anything else you would like to share?



Please ‘check in’ with Jimmy before you leave the youth centre
Thank You and Support Information
Thank you for taking part. Your contribution will help improve youth work support for young people arriving from Ukraine and improve youth work in Pembrokeshire

If you feel distressed or would like to talk to someone about your emotional health and wellbeing, please see the ‘useful numbers’ sheet which was given to you with the consent form and information sheet

Researcher: James Wilson (2219311@student.uwtsd.ac.uk)
Supervisor: Darell Williams (d.g.williams@uwtsd.ac.uk)
Data protection: Data anonymised, stored securely under GDPR, only researcher and supervisor have access.




Вплив молодіжної роботи на соціальний розвиток молоді, переміщеної під час війни (18-21)
Анкета
Мета: Це дослідження досліджує, як молодіжна робота підтримує соціальний розвиток молоді віком від 18 до 21 року, яка пережила воєнні переміщення (від України до Уельсу).
Час: приблизно 25 хвилин

Якщо вам потрібна допомога або є питання щодо цього опитувальника, будь ласка, зверніться до молодіжного працівника.
Примітка для підтримки перекладу / мови
Валлійською (Cymraeg): Ця анкета доступна валлійською мовою за запитом.
Українська (Українська): Ця анкета доступна українською мовою. Будь ласка, попросіть перекладену версію або допомогу перекладача.
Розділ A: Згода
☐ Мені 18-21 рік
☐  Я пережив воєнне переміщення з України
☐  Я розумію, що участь є добровільною та анонімною
☐  Я розумію, що можу пропускати питання і відмовлятися у будь-який момент без причини
☐  Я погоджуюся брати участь і використовувати мої анонімізовані дані для досліджень


Розділ B: Про тебе (Необов'язково — можна обрати «Краще не казати»)
B1 Вік: ☐ 18  ☐ 19  ☐ 20  ☐ 21  ☐ Краще не казати
B2 Скільки часу минуло з моменту вашого виїзду з України / переміщення: ☐ <6 місяців ☐ 6-12 місяців ☐,  1-2 роки ☐,  2+ ☐ роки Волів би не казати
B3 Гендерна ідентичність (за бажанням): ___________________________  ☐ Волію не казати
Розділ C: Який тип роботи з молоддю ви брали участь?
C1 
☐ Молодіжний центр/клуб
☐ Молодіжний працівник один на один
☐ Групові майстер-класи
☐ Спорт/творча діяльність
☐ Наставництво
☐ Житловий/табірний район
☐ Адвокація/підтримка послугами
☐ Інше: ________
C3 Я почуваюся бажаним і в безпеці у сфері молодіжної роботи: ☐ 1 Категорично не згоден  ☐ 2 Не згоден  ☐ 3 Нейтральний  ☐ 4 Згоден  ☐ 5 Повністю згоден  ☐ Волію не казати
Розділ D: Соціальний розвиток (1=Категорично не погоджуюся з 5=Категорично погоджуюсь)
D1 Я відчуваю, що належу тут / маю відчуття спільноти: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Волію не казати
D2 У мене є люди, яким я можу довіряти і з якими поговорити: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Волію не казати
D3 Я почуваюся впевненіше у спілкуванні з іншими: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Волію не казати
D4 Я завів нові дружні стосунки / позитивні стосунки: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Волію не казати
D5 Я почуваюся краще справлятися з конфліктами чи розбіжностями: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Волію не казати
D6 Я відчуваю себе більш здатним брати участі у групових рішеннях/активностях: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Волію не казати
D7 Я відчуваю, що мою культуру та ідентичність поважають: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Волію не казати
D8 Я відчуваю більшу надію щодо свого майбутнього і можливостей: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Волію не казати
Молодіжна робота D9 допомогла мені налагодити зв'язок із ширшою спільнотою/службами (освіта, охорона здоров'я, працевлаштування): ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5  ☐ Волію не казати

Розділ E: Вплив молодіжної роботи
E1: У чому робота з молоддю допомогла вам найбільше?  Вибір три: ☐ Заводити друзів ☐ Відчувати себе менш ізольованим ☐ Опановувати нові навички ☐ Впевненість/самооцінка ☐ Англійська/мова ☐ Розуміння місцевих систем ☐ Емоційне ☐ благополуччя Мати когось, кого можна вислухати ☐ Відчуття мети/приналежності ☐ Інше: ____
E2 Після роботи з молоддю я почуваюся менш ізольованою: ☐ 1  ☐ 2  ☐ 3  ☐ 4  ☐ 5
E3 Наскільки важливі ваші стосунки з молодіжним працівником для вас? ☐ Не важливі  ☐ Трохи  ☐ помірно  ☐ важливі  ☐ Дуже важливі
Розділ F: Раннє втручання — перехід з України до Пембрукширу
F1 Коли ви вперше отримали доступ до молодіжної роботи після приїзду до Пембрукширу? ☐ Протягом першого місяця  ☐ 1-3 місяці  ☐ 3-6 місяців  ☐ 6-12 місяців  ☐ Більше  ☐ року Ще не доступу / Волію не казати
Ранній досвід переходу F2 (1-5):
Я відчував підтримку, коли вперше приїхав до Великої Британії: ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5 ☐ Волію не казати
Я зрозумів, які молодіжні послуги та підтримка були доступні, коли приїхав: ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5 ☐ Волів не казати
Перехід з України до системи освіти/працевлаштування Пембрукширу був складним для самостійного проходження: ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5 ☐ Волію не казати
Раніше мати молодіжного працівника полегшило б мій перехід: ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5 ☐ Волію не казати
F3 Якби підтримка з молодіжної роботи була доступна раніше (протягом перших тижнів після приїзду з України до Пембрукширу), як би це покращило ваш перехід? (відмітьте все, що стосується):
☐ Раніше я б почувався менш ізольованим/самотнім
☐ Я б швидше завів друзів і соціальних зв'язків
☐ Я б зрозумів систему освіти (коледж, університет, ESOL) раніше
☐ Я б зрозумів варіанти працевлаштування, центру зайнятості чи волонтерства раніше
☐ Я б отримав допомогу з мовою/англійською раніше
☐ Я б знав, де отримати допомогу з житлом, юридичними чи медичними послугами
☐ Раніше я б почувався безпечнішим/більше відчуття приналежності
☐ Я б почувався впевненіше і сповнений надії щодо свого майбутнього
☐ Інше (будь ласка, уточніть): ___________________

F4 Молодіжна робота має бути частиною підтримки прийому/прибуття для всіх молодих людей, які приїжджають з України: ☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5 ☐ Волей не казати

Розділ G: Ваш голос — відкриті питання (за бажанням)
G1: Як би ви описали свій досвід адаптації до життя в Пембрукширі після приїзду до Великої Британії?



G2: Чи можете ви описати діяльність, програму чи досвід роботи з молоддю, які були для вас особливо значущими або корисними? Чому це було корисно?





G3: З якими викликами або бар'єрами ви стикалися, намагаючись брати участь у молодіжній роботі чи інших заходах для молоді в Пембрукширі?




Чи є ще щось, чим ви хотіли б поділитися?



Будь ласка, «перевіряйте» Джиммі перед тим, як залишити молодіжний центр
Дякую та інформація для підтримки
Дякуємо за участь. Ваш внесок допоможе покращити підтримку молодіжної роботи для молоді, яка приїжджає з України, і покращити роботу молоді в Пембрукширі

Якщо ви відчуваєте стрес або хочете поговорити з кимось про своє емоційне здоров'я та добробут, будь ласка, зверніться Лист «корисні числа», який вам надали разом із формою згоди та інформаційним листом

Дослідник: Джеймс Вілсон (2219311@student.uwtsd.ac.uk)
Керівник: Дарелл Вільямс (d.g.williams@uwtsd.ac.uk)
Захист даних: Дані анонімізований, надійно збережений за GDPR, доступ мають лише дослідник і керівник.


2

image3.png
Youth Service Provisions Attended

Advocacy/support with services
Residential/camp

Mentoring

Sports/creative activities

Group workshops

One-to-one youth worker

Youth centre/club





image4.png
Social/Cultural Indicators - After Engagement

Welcomed and safe in youth work space
Able to participate in group decisions
Made new friendships / positive relations
Feel less isolated after engaging

More confident communicating with others
Helped connect with wider services

Sense of community and belonging

Culture and identity are respected

Have people | can trust and talk to

Better able to manage conflict

More hopeful about future

e
2
3

~
=1
<]
w
2
3
b
)
3




image5.png
What has Youth Work Helped The Most With?
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