ABDUL RAHEEM KHAN
2435517
LCHS4003
INTRODUCTION TO HEALTH AND SOCIAL CARE
DEBRA ODEH
WRITTEN ASSIGNMENT
21/11/2025



Table of Contents
 Written Report	3
1  Introduction	3
2. The importance of effective communication  	3
3. The importance of good administrative skills within professional practice	3
4. The importance of Multi-agency collaboration	3
5. Conclusion	4
    6. Reference list  ………………………………………………………………………………………



1)
Mrs Mann is a 72-year-old woman who was recently discharged from the hospital after her surgery for a hip replacement. Mrs Mann lives alone in her own home and receives visits twice daily from a domiciliary care agency to assist with any personal care and mobility. Mrs Mann's first language is Urdu, as she doesn’t speak or understand much English. She has a daughter who lives near her, who often interprets for her during interactions with healthcare professionals. Mrs Mann's care team liaises with her community physiotherapist and her GP, who visits twice a week to support Mrs Mann with her recovery. Recently, in Mrs Mann's care records, there were concerns noted about inconsistent documentation, and there was also a missed communication that led to a delayed medication adjustment. The purpose of this report is to explore how inter-agency collaboration, administrative skills and communication can impact the continuity and quality of care provided to Mrs Mann and to identify any areas of improvement to support Mrs Mann's ongoing well-being and recovery.


2)
Effective communication plays a very important role in any industry; however, in health care, it is essential and it is the cornerstone of safe and person-centred care. In health and social care, effective communication ensures that information about the patient's needs, treatment and preferences is accurately shared between the carers, professionals and the individual themselves. However, when the communication breaks down between the professionals or between the professionals and the individual themselves, consequences can be serious because this can lead to delayed interventions, missed medications and can reduce the trust in services. For older adults who are currently recovering from surgeries like Mrs Mann, clear and effective communication is essential to support rehabilitation and promote independence. Language barriers can also hinder effective care. In this instance, Mrs Mann's first language is Urdu, and she doesn’t speak or understand much English, and she may struggle to understand certain instructions, or she may struggle to express her needs. Mrs Mann relies on her daughter to interpret for her, and relying solely on family members can introduce inaccuracies and it places undue responsibilities on relatives. To ensure Mrs Mann can express her needs and understand instructions accurately, professional interpreters should be put in place in order for instructions can be passed on accurately to the individual themselves. Interpreters play a big role in bridging language gaps this allows the patients themselves to fully participate and to make decisions about their own care. There are also visual aids that can be put into place like simple diagrams and leaflets that can enhance understanding. Visual prompts about things like medication routines or exercises can support Mrs Mann recovery and this can reduce her reliance on verbal explanations. In addition to effective communication is also respecting cultural norms. Carers should be aware of the culturally appropriate ways of addressing Mrs Mann by respecting her dietary preferences and acknowledging her religious practices. By doing this, it builds trust with the individual themselves and is also ensures that care is delivered in a way that aligns with Mrs Mann's identity. According to The Equality Act 2010 requires health and social care providers to make reasonable adjustments to remove communication and language barriers for people with protected characteristics, particularly disability. The Berlo’s SMCR Model of communication can be applied.
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The Berlo’s SMCR Model of communication is a model that emphasises that the effectiveness of communication depends on the receiver's communication skills, knowledge and attitudes. It outlines the linear process which is made of four key components- Source, Message, Channel and Receiver.

3)
In health and social care, accurate records and documentation are vital for delivering high-quality care to residents in care, and it is the responsibility of all care workers. Maintaining accurate documentation plays a crucial role in informing health care decisions, and it ensures that all residents receive the appropriate treatment, which is tailored to their needs. For patients like Mrs Mann who have to rely on many professionals which include the physiotherapist, GPs and also the domiciliary carers, clear and accurate documentation is essential to avoid errors and to ensure Mrs Mann's rehabilitation progresses smoothly. Accurate documentation serves several different purposes. First, they provide a chronological account of care, it also allows professionals in the health and care sector to monitors and to also identify any changes in residents' condition and it also ensures that all practitioners have access to the same information. Another reason it is important is because in a certain circumstance it may act as evidence in a legal or regulatory context and it also demonstrates that care has been delivered in line with the professional standards. So, for Mrs Manns situation, accurate records of her mobility support, physiotherapy exercises and medication are all very vital to coordinate her recovery and to prevent any setbacks.

However incomplete documentation and poor record keeping carries a significant risk. Poor record keeping can lead to delayed interventions, inappropriate treatments and also medication errors. For instance, in Mrs Mann's case, there was a missed communication which resulted in delayed medication adjustments, and this highlights how documentation failures can compromise patient safety, and it also highlights the importance of good record keeping. Poor record-keeping reduces trust in services, it may expose many organisations to legal consequences, and it undermines accountability. It may also negatively impact staff because they may face disciplinary action if records are found to be inaccurate. This can all link to the Data Protection Act 2018 is a law that sets out how personal data must be collected, handled and stored to protect people's privacy. Health and social care providers must protect personal data from unauthorised access and ensure that records are up to date. Many professionals and organisations have to follow the Care Quality Commission (CQC). The CQC are the fundamental standards that are the minimum requirements a care provider needs to meet. These are the standards that are enshrined in law as part of the Health and Social Care Act of 2008

4)
Multi-agency collaboration is an important component of health and social care, it is mainly there for individuals who have certain needs, such as Mrs Mann. Mrs Mann's care involves multiple professionals such as her GP, physiotherapist, domiciliary carers and also her daughter. Without good teamwork between multiple different people, the risk of fragmented care, poor record keeping and inaccurate documentation increases significantly. A multi-agency collaboration ensures that everyone involved is working towards the same goals, safety and person-centred outcomes.
The importance of collaboration is becoming vital because of the complexity of modern healthcare because no single agency or professional can meet all of the induvial needs. For Mrs Manns care there are many different aspects many different responsibilities such as physical rehabilitation and also medication management all must be integrated to support her recovery and independence. So, a multi-agency collaboration allows many professionals to share responsibilities, to pool in expertise and to also deliver good care. A multi-agency collaboration also allows many patients families to get involved to ensure that care is tailored to individual preferences and cultural needs.

5)
The case of Mrs Mann shows how accurate documentation, a multi-agency collaboration and also effective communication are all extremely essential to delivering a safe, person-centred care. Effective communication ensures that Mrs Manns needs and preferences are all understood despite the language barrier. Accurate documentation allows all professionals to access patients records to ensure that patients condition and health are up to date, so the proper care is provided. Accurate documentation prevents errors, and it allows Mrs Mann GP, physiotherapist, carers and also her family to work together to ensure her recovery. The incident of the inconsistent documentation highlights the risks when the system fails and when the communication deteriorates. But this allows everyone to improve and to strengthen communication through interpreters and also visual aids. Ultimately Mrs Manns case shows that high quality care does not only depend on the clinical interventions but also on the relationships and systems that support them. Accurate documentation, effective communication and good teamwork are all fundamental to the patient’s safety, recovery and dignity.
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