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[bookmark: _Toc58622420]Introduction
Community engagement is a theory that is used to bring environmental or behavioral development in society (Dostilio, Welch and Dostilio, 2014). The main purpose of this is to benefit society and developing the communication network among the components of society, particularly among the various groups and community.  Collaborating with other companies to complete a specific task or arranging programs to engage with people of the community is called community engagement. Community engagement is important for developing interconnections among business companies; also, it is important for developing engagements between organisations and society. In the previous task, the community engagement activities of British automobile company Aston Martin were described. In task 1, the activities and consequences of community engagement were described. In this report, the theories or models to implement community engagement has been explained. Also, this report shows the skills and requirements to perform the activities of community engagement and how it helps to implement them in professional life. There are a lot of models and theories which describe the concept of community engagement. In this report, the community engagement theory 3 C's model has been described. 















[bookmark: _Toc58622421]Experience of Community Engagement Program
As stated earlier, community engagement programs are held for creating awareness or bringing development to society. According to task 1, Aston Martin company arranged a project with its employees. In this project, the employees discuss their entire working period with the company. That project covered the whole business life and activities of Aston Martin. The employees had a chance to take the credit for the products they manufacture; on the other hand, society got to know the internal environment of the company. Just like that project, I have experienced a project arranged by Tesco PLC company. The company arranged a program to aware society of environmental factors. The name of that project was The Green Project. Tesco company arranged this program collaborating with Green Investment Group (GIG). The activities of that project were visiting colleges and varsities and showing live content explaining the importance of saving the environment. The company showed how every business companies emit harmful gases to the environment. The company has also explained how the company took the initiative of recycling wastes and increasing material usage. The company arranged a case study for the students about environmental management. The students were told to provide an innovative idea to reduce waste and environmental pollution. This project helped me to understand the basics of community engagement. Tesco PLC mainly arranged that program for creating social awareness and at the same time promoting itself. Here is 3 C's model of community engagement to explain what I have learned through this program I have attended.
[bookmark: _Toc58622422]3 C's Community Engagement Model
The 3 C's community engagement model includes three tasks; collaboration, communication, consultation (Tiwari, Lommerse and Smith, 2014). Tesco PLC went through all of these steps for the community engagement program. These steps help an organisation to carry out an efficient community engagement program: Here is an explanation of how the project went through all these steps.
Collaboration: The first step of community engagement is collaboration. As mentioned before, community engagement programs are arranged by a collaboration of several companies. The Green Project was arranged by two organisations. Tesco PLC collaborated with GIG company to organize that program. Green Investment Group helped the company financially to carry out the program. Also, the company had social media partners to advertise the project. The company used online media to promote the program. The program was arranged for the welfare of society. 
Communication: The Green Project was mainly held for communicating with society.  Communication is the second task of the community engagement model (Tiwari, Lommerse and Smith, 2014). One of the important purposes of community engagement is communicating with society. Tesco arranged the program to aware society about environmental protection and at the same time to promote the company to the people. This project helped the company acquire consumers and at the same time explained to the people about environmental issues of the society,
Consultation: The third and last step of this model is consulting the people about the purpose of the projects. Tesco provided consultation to the mass people about the environmental issues society is facing. After attending this program people realized the necessity of focusing on environmental issues like pollution, waste management, etc. 
[bookmark: _Toc58622423]Personal Development
From the Aston Martin project and my personal experience of a community engagement program, I have learned the importance of community engagement. I have also recognized some of my abilities and skills which I believe will help me in the future. Also, I could develop some new skills from the experience I had. To explain how I have developed myself through the experience, here is Gibb's Learning Theory.
[bookmark: _Toc58622424]Gibb's Reflective Cycle
Gibb's Reflective Cycle is a learning model that allows a person to learn and work through experience (Leonard, 2012). This theory includes six distinctive stages; description, feelings, evaluation, analysis, conclusion, and action plan.
Description: In this stage, a person gets a chance to evaluate that situation. I have understood when, where, and why those events were arranged. This part allows a person to recognize the situations and the activities of the program (Fenwick, 2010). The Aston Martin project was held for publishing the entire activities and memories of the company to the society. Also, the Green Project was held for creating social awareness in society and announce the initiatives Tesco took for following the responsibilities for saving the climate. 
Feelings: This stage allows a person to express his/her feeling about the events. By listening to the oral stories of the employees I have understood how automobile companies work together and manufacture products. The project arranged by Tesco was my first experience of joining a community engagement program; I have understood the importance and necessity of environment management in business companies. I feel I have good knowledge of the importance of focusing on environmental issues in business activities.
Evaluation: This part is for evaluating the good and bad sides of the event or the situation. From my personal experience, I can express that, the good side of the event was the society understood environmental management in organisations. Also, I understood how to consider environmental issues in organisational practices.
Analysis: Here, students can analyze the knowledge outcomes from the situations. As mentioned before, the Tesco company's event helped me to understand environment management. Both of the projects of the two companies helped me to gain knowledge about community engagements and the activities of community engagement.
Conclusion: This area allows a person to summaries the entire event and find out the feedbacks of the learning through the experience. From the case study arranged by Tesco company, I got a chance to use my creativity to provide an idea to the company. Also, the project helped me to understand how to consider environmental issues in the production process.
Action Plan: Finally, this area allows a person to apply the skills and knowledge learned through the experience. I believe I will be able to use my understanding and my knowledge in the future projects I am going to attend or arrange. 
[bookmark: _Toc58622425]Range of Skills Acquired from the Community Engagement Projects
The project arranged by the Aston Marin company helped me to find out the skills needed for arranging community engagement projects. I believe the most important skill needed for community engagement is communication (Hartley, 2015). Communication is an ability that s required for every activity of a person or a company. I believe I have efficient communication power to contact other people positively. The project mentioned earlier helped me to develop my communication skills; I think I will be able to use my communication power to arrange projects like Aston Martin or Tesco. As for community engagement, companies need to collaborate for arranging programs or meetings. I will be able to communicate with other companies or individuals for working in a group with legal and efficient commitments. Secondly, teamwork is needed for a person for community engagement. Without group work, a program like this is not possible; the skill group work also requires another ability called cooperativeness.  I believe I have this ability to be cooperative which I think will help me in my professional career. Another important skill needed by the employees of an organisation is creativity. Creativity brings a competitive advantage for companies (Porter, 2009). Business companies need unique ideas in every project to deal with the challenges of competitors.  Innovative projects and unique programs draw the attention of the people of the society. Also, consumers get interested in unique products. I believe I can innovate according to my study and my achievements. Promoting is also one of the important skills required for efficient community engagement. But this is a skill I think I have to develop. I think I am a little weak in promoting projects or products to society. For good community engagement activities, promotion skill is important; I believe I need to work on my promotion skills. These are the skills I have developed after studying the projects of the company. I believe these skills helped me to develop my employability and I will use these skills in my professions in the corporate world.
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After evaluating the projects and strategies of the companies, I have got a clear concept of community engagement activities. I can use my skills and abilities for arranging projects like these in my professional career. Though I have some weaknesses in some of the skills; but I think I will be able to improve those skills by participating in more community engagement projects. For increasing employability in the corporate world, students need to develop community engagement skills and knowledge. A person needs to be cooperative, creative, and he should have good knowledge of his/her operating areas. I can use the community engagement theory 3 C's model in my future occupations. This model helped me to get a clear knowledge about the processes and activities of community engagement. This theory explains why business organisations need to communicate and collaborate for arranging projects and programs for the welfare of society. The main purpose of community engagement is bringing development to society or working for the welfare of society. To implement those skills in real life, a person should try to arrange programs or projects for the experience. As experience can develop a person; students like me should apply the skills and knowledge in real for reducing confusion. Gibb's Reflecting Cycle is an efficient learning model that describes how to learn through experiences. For personal development, this theory can help a student. I believe I will be able to use the steps to learn more effectively and efficiently with this theory. This report showed how a person can use his/her skills and knowledge in a professional career. The skills and theories mentioned in this report can help a person to increase employability.
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