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Professional development within health and social care 

Working as a Mental Health Support Worker in Community Mental Health Services requires a wide range of skills, and developing these skills is an important part of preparing for employment. This personal action plan explores the skills needed for the role, the strengths I already have, and the areas I need to work on. I also outline my personal development plan and consider possible interview questions I may face, along with how I would respond to them. One of the most important skills for this role is effective communication. Mental health support workers communicate with service users, families, and professionals, so being able to listen carefully, speak clearly, and show understanding is essential. Communication is one of my strengths. I am comfortable speaking to different people, and I make an effort to use open questions and active listening. Studying in groups and working with classmates has helped me develop confidence in expressing myself while also listening to others’ views.
Another key skill is empathy. Supporting someone with mental health difficulties requires patience, compassion, and the ability to understand how they might be feeling. I naturally show empathy and always try to put myself in other people’s situations, which helps me build trust and positive relationships. Along with empathy, teamwork is also vital because support workers often work as part of a wider team. I have good teamwork skills, and I am used to collaborating to complete tasks, sharing responsibilities, and giving support where needed.
Time management is another area that is important in this role. Although I am improving in this area, I feel more confident with planning my studies than I did in the past. Being able to organise my time effectively helps me keep on top of my work, and these same skills will be essential when working in a role where there are appointments, reports, and daily routines to manage. I have also developed problem-solving skills through my coursework, especially when dealing with challenges or deadlines. In a mental health setting, being able to stay calm and think clearly is important, and I feel that this is something I am gradually becoming better at.
While I have many strengths, there are also areas I need to develop further. One skill gap I have identified is conflict resolution. I can stay calm in uncomfortable situations, but I do not yet feel completely confident in managing conflict or de-escalating challenging behaviour. To improve in this area, I plan to take part in university workshops on conflict resolution and observe more experienced staff in practice settings. I believe role-play activities will also help me build confidence in responding safely and professionally to difficult situations.
Another skill I want to improve is record-keeping. Writing clear and accurate notes is a crucial part of the job, and although I can write well academically, professional record-keeping is different. To work on this, I intend to complete online courses on documentation and practise writing mock case notes. I will also ask my lecturers for feedback to help me strengthen my writing. Resilience is another area I would like to develop. Working in mental health can be emotionally demanding, and it is important to be able to manage stress. I plan to work on this by developing healthier habits, such as using grounding techniques, staying organised, and reflecting regularly on my experiences. Keeping a reflective journal and seeking support when needed will help me stay balanced and maintain my wellbeing.

To put my goals into action, I have created a simple Personal Development Plan. Over the next two to three months, I will attend conflict resolution workshops and practise de-escalation skills. I will also focus on improving my record-keeping by completing training modules and practising case notes. Building resilience will be an ongoing process, and I plan to use journaling, mindfulness apps, and regular reflection to help me stay aware of my emotions and manage stress more effectively. I will continue improving my time management by using planners and reminders, and I will regularly review my progress to see how I am improving.
As part of preparing for the role, I have also thought about potential interview questions. One common question is, “Why do you want to work as a Mental Health Support Worker?” I would explain that I am passionate about helping people and supporting them through difficult times. I enjoy working with others, listening to their experiences, and helping them feel valued and understood. I believe that with the right support, people can make positive changes in their lives, and I want to be part of that process.
Another likely question is, “How would you respond if a service user became distressed or agitated?” My approach would be to stay calm, speak gently, and listen carefully to what the person is saying. I would give them space if needed and try to understand what is causing their distress. If appropriate, I would use de-escalation techniques and follow the organisation’s procedures, seeking help from colleagues if the situation required it.
A final potential question is, “What strengths would you bring to our team?” I would highlight my communication skills, empathy, teamwork abilities, and willingness to learn. I would also mention that I am committed to maintaining professional boundaries, following safeguarding procedures, and working in a person-centred way.
Overall, this personal action plan shows that I have many of the key skills needed to become a Mental Health Support Worker, and I am actively working on the areas where I need improvement. By continuing to build my strengths and following my development plan, I feel confident that I will be well prepared for the role and able to support individuals effectively within Community Mental Health Services.
Communication is one of the most important skills in health and social care because it affects every part of a person’s experience, from the moment they enter a service to the support they receive. 
Good communication helps build trust, improves safety, and makes sure people feel respected and understood. This report will explain why communication is a key skill in health and social care and how it influences the quality of care delivered.
Health and social care settings bring together people with many different needs, backgrounds, and conditions. For this reason, staff must be able to communicate in a way that suits each individual. This includes using clear language, checking that a person understands instructions, and being aware of body language and tone of voice. Many service users may be anxious, unwell, or confused, so the way a worker communicates can have a huge impact on how safe and supported they feel.
One of the main reasons communication is so important is because it helps build positive relationships. People are more likely to share how they feel or explain what is wrong when they feel listened to. Active listening—showing genuine interest, making eye contact, and responding appropriately—helps create a sense of trust. This trust is essential in health and social care, where workers often deal with sensitive or personal information. If communication is rushed or unclear, a person might hold back important details that could affect their care.
Communication also plays a key role in keeping people safe. Many safeguarding concerns are first noticed through conversations. For example, a person might mention something that indicates a risk, or their behaviour might change. Good communication means being alert, asking the right questions, and knowing how to respond if a concern arises. Clear communication between professionals is just as important. If information is passed on incorrectly or not shared at all, this can lead to mistakes, delays, or unsafe care.
Another aspect of communication in health and social care is the ability to adapt to different needs. Some service users may have hearing impairments, learning disabilities, mental health conditions, or language barriers. This means workers must be flexible and use different methods, such as visual aids, simple instructions, or interpreters. They must also be patient and willing to repeat information when necessary. Being adaptable shows respect and helps make care more inclusive for everyone.


Empathy is also closely linked to communication. Health and social care workers often support people during difficult or emotional times. Using a calm tone, offering reassurance, and showing understanding can make a big difference. Even small things—like saying someone’s name, asking how they are, or acknowledging how they feel—can help build confidence and reduce fear. Empathy strengthens communication by showing the person that their feelings matter.

Written communication is another essential part of the role. Care notes, risk assessments, handovers, and reports must be clear and accurate because other professionals rely on them. Good record-keeping helps ensure continuity of care and prevents misunderstandings. Poor writing or missing information could lead to serious consequences, especially when dealing with medication, health conditions, or safeguarding concerns. This is why many health and social care courses include training on professional writing and documentation.

Communication also contributes to teamwork. Health and social care workers rarely work alone; they support service users alongside colleagues, families, and other professionals. Sharing information clearly, asking questions when unsure, and respecting other people’s viewpoints all help create a safer and more supportive environment. When communication within a team is strong, the quality of care improves because everyone understands their role and the needs of the service user.
In conclusion, communication is a key skill in health and social care because it supports safety, trust, empathy, teamwork, and inclusive practice. Whether speaking with service users, writing care notes, or working with other professionals, communication shapes every part of the care process. Developing strong communication skills helps workers deliver better support and ensures that people receive care that is respectful, effective, and centred around their individual needs.


For my LCHS4009 Component 1 assessment, I delivered a presentation on my personal SWOT analysis and how it relates to my future career in social work. My aim was to clearly explain my strengths, weaknesses, opportunities, and threats, while also showing how I plan to develop as a future professional. I felt reasonably prepared because I had practised my script and organised my slides in a logical order. When I started presenting, I introduced my career goal and explained why social work matters to me, which helped me settle my nerves. As I went through the SWOT sections, I tried to speak clearly and use examples, especially when describing how I could use empathy, communication, and teamwork to overcome challenges such as limited experience or self-criticism. However, during the presentation I became aware that I was talking slightly faster than I intended. My lecturer later confirmed this, mentioning that my pace made it harder at times for the audience to follow my points. I also noticed that although my content was strong, my eye contact was inconsistent because I tended to look down at my notes when I felt unsure. Overall, I felt that I delivered the essential information well, but my presentation skills could have been stronger.


Looking back, I have mixed feelings about my performance. I am proud that I explained the concept of a SWOT analysis clearly and that I linked my points to real examples from my own development.. I also felt confident discussing my values and motivations, which made the introduction flow naturally. On the other hand, my nerves were more noticeable than I expected. Although I knew my material, my delivery did not always reflect that confidence. Speaking too quickly was the main issue I identified, and my lecturer also highlighted this in their verbal feedback. Because of this, some key ideas such as how mentoring and CPD can support my development might not have been communicated as clearly as they could have been. I also realised that I relied too much on reading, especially when talking about my weaknesses and threats. This may have made those slides feel less engaging.
Another point I reflected on was my conclusion. Although it summarised my main points, I think I could have ended more strongly by reinforcing how the SWOT will shape my next steps, rather than repeating information. The feedback I received encouraged me to be more confident, slow my pace, and make better use of eye contact and pauses. I agree with this because these small presentation skills could have made my delivery feel more controlled and professional.

Going forward, I want to improve both my confidence and my delivery skills. The first step will be practising my presentations out loud more often. This will help me control my pace and become more comfortable presenting without relying heavily on notes. I plan to record myself speaking so I can listen back and notice areas where my pace increases or where my tone sounds flat. By doing this regularly, I hope to develop a more natural speaking rhythm. To address my reliance on notes, I will practise using key-word prompts instead of full sentences. This will encourage better eye contact and help me speak more naturally. I also want to build confidence by volunteering more often to speak in class, even in small ways. This will give me more experience communicating under pressure, which is essential for both presentations and future social work practice. Finally, I will apply the feedback from my lecturer directly to my next assessments. Slowing down, pausing, and projecting my voice more clearly will help me come across as more professional. By focusing on these skills now, I will be better prepared for future academic presentations and for real-world communication with clients and colleagues.
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