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Introduction 
Digitalized innovation for health and social care can be evidently proven to have a positive impact on the health outcomes of the suffering individuals thereby facilitating them with standardized strategies of care service. Digitalization of such care services can ensure the patience to improve accessibility and integration of the care thereby reduce potential barriers. In support to that, the studies of Abernethy (2022), have mentioned that such an approach of digitalizing the healthcare services can promote better cooperation and communication among both suffering individuals and the healthcare professionals. One of such appropriate and recently introduced technology-based application in United States for the addressing the health and social care is the “National Health Service (NHS) App”. This application is known to have beneficial impact for both, the care professionals and the service users. The report effectively highlights the effect of the “NHS app” on the workforce, service delivery, service users and the community within the United States. According to the discussion conducted by Reidy et al. (2025), it could be inferred that the “NHS app” was launched as a “digital front door” in 2019 for the residents of England. On the other hand, there are multiple limitations for integration of the “NHS app” that can negatively impact the efficiency of the app and present with complication of accessibility for patients.
Impact on work force 
There are multiple technology based digital innovations that are integrated within the care system in United Kingdom, that are proven effective for enhancing the health outcomes of the suffering individual. One of such appropriate digital innovation based on aspects of technology is the “National Health Service (NHS) App” that was introduced healthcare setting for better understanding and results for both the patient as well as the care professionals. This app was proven effective for handling the records, prescription and consultation of the patients. Therefore, as it could be determined that the implementation of the app could be beneficial for enhancing the primary care among the suffering individuals and improve the rate of satisfaction. Considering the impact of the “NHS app” on the clinical staff or the healthcare workforce, the integration of the “NHS app” is determined to present with multiple opportunities for addressing the needs of the critical patients. This approach of the app facilitates the patients to enhance communication and improve delivery of care service by associating the digital strategies. According to one of the reports of Thompson (2024), it could be inferred that the “NHS app” allows the clinical practitioners to manage the health complications of the suffering individuals by individualized services for better satisfaction and rapid recovery. The workforce associated with the “NHS app” has been transformed for delivery of safer and organized care services thereby ensuring improved responsive approach against primary care. As highlighted by one of the discussions of Beresford et al. (2023), that the integration of the “NHS app” ensures for mitigation of potential burnout conditions among the care professionals, which is essential for maintaining safety in clinical setting. Therefore, because of optimized workforce in such clinical setting, the autonomy of the patient is enhanced and respected for better therapeutic relationship. However, there might be the limitation of accountability by the care professional due to digitalization of the health and social care. These digital innovations require the care professionals to have updated information about the accessibility and appropriability of the app, which can be time consuming and might present with behavioural attributes in the workforce. In support to that, an article presented by Turner et al. (2022), have mentioned that the digitalization of the healthcare attributes has a negative impact on the documentation practices of the clinicians. This also affects the working stability of the care professionals due to extra burden of monitoring and managing access of the information thereby ensuring confidentiality along with security. Some of the clinical experts can also present with negative attitude against digitalized innovation for healthcare and might suffer from burnout along with lack of motivation. As one of the reports by NHS England (2023), have highlighted for adequate awareness and continuous preparation for dealing of the digital faults associated with the digitalized innovative apps, thereby accounting the care professionals for potential ethical or legal implications.
Impact on service delivery 
As highlighted in an article presented by Department of Health and Social Care (2025), that the upgraded care service facilitated by the NHS app shall help the affected individuals with handling the potential health inequalities thereby can enhance the access of care.  This can also improve the rate of self-management among the patient for rapid recovery and understanding that can mitigate potential negative implications. In support to that one of the studies conducted by NHS (2021), have highlighted about the “NHS app” to integrate an evidence-based approach for digitalization of the care services thereby actively incorporating appropriate policies. The service by the app can be accessed on smartphone and other compatible devices. However, there might be a limitation for the service to be appropriate provided which includes an optimized and standardized approach of care. On the other hand, the article of NHS England (2022), have mentioned that the “NHS app” is transforming healthcare services thereby ensuring the patients to have a more standardized and organized approach of care. Hence, the key element of information governance can be established by the healthcare app. As highlighted by the report of Sukriti et al. (2023), that the major goal of the “NHS app” is to enhance the primary service of care, improve healthcare experience, present benefits for the care professionals and enhance self-care strategies among the suffering individuals. The “NHS app” effectively highlights the aspect of in-person delivery of care service thereby ensuring integrated care which is responsible for improving patient satisfaction for facilitated care. In addition to that, one of the studies conducted by Reidy et al. (2025), have mentioned that balancing the access along with safeguarding issues for the suffering patients are the potential limitations that can be associated with the service delivery by the “NHS app”.
Impact on patients  
The patients are effectively presented with individualized consultation for addressing the complications of health. Hence, the approach of the service delivery by the app can be determined to be based on patient-centric strategies. Due to such attributes presented by the app, the waiting time of the patients and control of informed choices can be effectively enhanced for better therapeutic alliance. According to the discussion of NHS England (2025), the suffering individuals can improve the ability for management of the health complications and can also adhere with the plan of care. In support to that, an article by Kuppanda, P.M. and Jenkins (2023), have mentioned that the “NHS app” ensures the healthcare professional and the patients to make shared decisions thereby establishing an interdisciplinary care. This can be effectively proven for allowing better adherence to the plan of treatment. However, there is a limitation for the incorporation of the digital innovation, which might include the literacy level of the patients which can be a potential barrier for accessing the services. According to the report of Sharma and Patten (2022), the aspects of literacy along with digital access among the suffering individuals can be the major barriers for digital health. Also, these elements can be determined as the “social determinants of health”. Therefore, people belonging to the rural and remote areas can suffer from such inequalities which can have a negative impact on their health outcomes. In addition to that, the cultural and the spiritual beliefs can also be presented as barriers for such individual thereby hindering their understanding for the operability of the “NHS app”. Though the app facilitates independence for the suffering individuals but the limitations of accessibility and appropriability can affect the efficacy of the “NHS app”. According to the discussion conducted by The Patients Association (2024), some of the service users highlighted the aspect of impact on their motivation and encouragement due to variability for the access of the digitalized healthcare information. Hence, it could be inferred that the patients shall be initially educated and facilitated with better understanding about the working of the “NHS app” for increasing the efficiency of the health outcomes and mitigate potential complications. In support to that, the “NHS app” and associated factors have been of major use since the pandemic condition of COVID-19 which had a negative impact on the health and life of the individuals around the world. On the other hand, considering the positive aspects of the “NHS app”, the service users are benefitted by the aspect of mitigating the geographical barrier along with the accessibility regardless of time. The “NHS app” is also significantly proven for better communication along with enhancement of the operational efficiency. As one of the reports of Kneisler (2024), have highlighted that the “NHS app” is formed for empowering the suffering individuals and the service users for conveniently managing their health records and get updated medical information. Therefore, the patients or the service users can address the accessibility and flexibility of following the care planning for better health outcomes.
Impact on community 
The integration of the “NHS app” can present with mitigation of digital exclusion and foster better connection within the community (NHS England 2025). This can thereby ensure enhanced understanding among the suffering individuals of the society. On the other hand, the “NHS app” also makes it easier for the care takers or the family members of the suffering individuals to appropriately access the elements of the app. In support to that, one of the discussions conducted by NHS England (2025), have mentioned that the newly introduced “family feature” of the “NHS app” allows the management for the health complications of the patients by their family members. Integrating such relevant strategies can ensure for mitigation time associated barriers and improve accessibility of the healthcare information. Therefore, because of integrating community-based aspects and active participation of the family members the “NHS app” ensures making shared and informed decisions for the patient to recover rapidly and reduce potential condition of relapse. However, reliance, inconsistent functionality, affluent population and rural residency can be some of the barriers that can have a negative impact on the efficacy of the “NHS app”. In addition to that, Sociogenic disparities, along with technological barriers and language barriers can the other potential limitation for integration of the “NHS app”. This can be evidently supported by the report of Müssener (2021), mentioning about the lack of personal interaction and interpretation of non-verbal cues due to the integration of digital innovation in healthcare. Therefore, Therapeutic alliance among the suffering individual can be reduced which might affect the overall health outcomes.
Conclusion
The report has highlighted about a digital innovation associated with technology, “National Health Service (NHS) App” that is incorporated within the “health and social care” in United States. The app is proven beneficial for the suffering individual, care professional and the community members thereby significantly improves the rate of recovery. Some of the limitations like geographical barriers and time associated constraints can be effectively mitigated by actively integrating this application among the suffering individuals. However, the language associated gaps and digital literacy can be potential barriers which can be accounted for the limitation of the app. Therefore, people with lower digital literacy can suffer from difficulty of accessing the appropriate care services facilitated by the digitalized platform of “NHS app”. In addition to that, the NHS app facilitates the suffering individuals with the patient-centric and individualized care thereby maintaining interdisciplinary attributes in clinical setting. Also, introduction of such digitalized strategies for the patients can eventually enhance their ability for self-management and self-care thereby mitigate potential misinterpretation. Supporting these benefits, the app allows the Associated individuals to make share decisions, thereby critically evaluating the potential complications. Also, the app facilitated better care results for the healthcare professionals by improving the factor of self-care along with reduction for potential condition of burnout that can have a negative impact for the care of the suffering individuals.
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