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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Upon completing my first six months of learning as a Police Constable, this essay aims to outline and reflect on coping strategies I have utilised in order to develop resilience and minimise stress.

Drawing upon, ‘The Barton Reflective Tool’ (Dabell, 2018), to structure my reflections, I particularly focus on the ‘three reflective questions’ used to underpin this method. This includes the ‘what, so what, now what’ method of questioning when addressing how I have evaluated my practice with regards to building coping strategies and resilience. I will use these three questions throughout this essay to reflect on key areas which I have identified as enabling me to thrive within the last six months. 

These include; having and open and honest dialogue with those around me, being able to learn and develop my confidence in my own abilities, and finally participating in activities which support me to actively ‘de-stress.’ 

To reduce stress and understand how it impacts during my time training I have had to reflect and try to understand what stress is. Gregoire (2019) states; that stress is often ‘triggered’ by reaction to a situation. And therefore it is imperative to reflect in order to “disarm it” (Gregoire 2019)
Gregoire’s quote (2019) particularly resonated with me during my time at the Kingsway learning department. I have experienced a range of high and low emotions, at times, it was difficult for me to understand how my emotions were impacting on my work ability. However, as Gregoire (2019) alludes to finding the ‘trigger’ enabled me to reflect and determine my emotions, thus allowing me to think clearly in more heated situations.  

Deducing Barton’s (Dabell 2018), ‘what’ element I was able to recognise that for me the most significant issue was concern around home and work life balance. Learning how to cope and maintain a strong positive work ethic whilst ensuring home-life relationships and friendships did not suffer was a major concern of mine. One of the main coping strategies I found useful was being open and honest with those closest to me. Previously, I felt sharing my concerns may become a burden for my family. However, having discussed my anxieties with those close to me I now feel very relaxed with the path I find myself on now. 
 
This was a struggle to me, being honest and admitting that I didn’t have complete control over my feelings and accepting I was anxious about the task ahead was a trigger for me. I would describe myself as a strong self-reliant person. Research shows that that relying on people close to you and talking through issues is imperative (Dreher, 2019). Learning to talk and be open, especially my wife and reaching out and be honest on the days I was struggling was a great test, but it showed me I had support which in turn helped me in building structure to cope. And therefore, completing Barton’s (Dabell 2018) reflective model and enabling me to achieve the ‘now what?’ element. I.e., via creating timetables, study spaces and flash cards. This developed my confidence that I would be able to complete this course and showed myself I could always count on people when needed. 

One key moment which resonates with me, was my first experience with learning legislation. This then built my resilience; learning about the ‘Theft Act 1984’ (Gov.uk, 2011) was overwhelming at first. Utilising the clip, ‘Calm 10- minute Mindfulness meditation’ (Calm, 2016) was invaluable at this point. This supported me to take a moment centre myself and not get overwhelmed in what I needed to learn. Added to this, I found a revision style which suited my way of learning. I view myself as a kinaesthetic learner, which meant that by physically writing out flash cards and having them available to read enabled me to move information from my short-term memory to long term. The knowledge I had acquired was embedded rather than surface level. As a next step I need to continue learning at this pace. Having the knowledge of legislation to hand in this field could be the decider as to whether a case will be taken to court or not. Therefore, being confident in my knowledge of points to prove and defences early on when attended a call is imperative.


The most meaningful aspect for me was learning how to minimise stress, this has always been a challenge for myself. I am comfortable with being on high alert most times. I never saw stress as a negative impact until I read a quote from Hartley et al., (2011), which states, that there are high levels of stress within the police force, and in fact, “the proportion of officers with measurable mental illness has doubled over the past ten years” (Hartley et al., 2011). This statistic is one which has particularly concerned me and allowed me to reflect on how, ways in which I have dealt with stress previously may now need to be modified in order to thrive within this new situation.  

Linking back to Barton’s reflective tool (Dabell 2018), I was able to pinpoint activities which would support me through the ‘now what’ aspect, looking for resolutions to support and minimise my stress. Online gaming is a true passion of mine and has helped immensely with being able to de-stress, this I have found, is something which I share in common with other gamers, (Scott 2016).  

This passion has also been a way to help maintain friendship groups and meet new friend. Gaming helps me disconnect from my worries and gives my brain a ‘break’ to recharge which, helps me set up for a fresh day. I recognise that the chemicals released by the brain when undertaking activities which bring you joy can help support balance stress levels and build my resilience within work situations. 

By utilising Barton’s reflective method (Dabell 2018), I have been able to apply the cycle of ‘what, so what, now what’ when reflecting on coping strategies, building resilience and minimising stress within my first six months of undertaking my role. 
I have recognised that there are three key elements which have supported me throughout this period. They include firstly; an open and honest dialogue with those closest to me. This has been a main coping strategy which has allowed me to stay present within my role. Secondly, building resilience through developing my own confidence in my skills and knowledge through learning legislation and reflecting on my learning style. And thirdly, utilising activities which I have previously enjoyed such as online gaming to de-stress and allow myself the ‘break’ I need, and therefore minimising stress. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words  (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay explores an incident which occurred during my first ‘after dark’ shift within the city centre. I believe this incident has allowed me to critically reflect on my communication skills when managing conflict, valuing difference and ensuring I tackle each incident with inclusion at the forefront of my practice. I will be using ‘The Barton Reflective Tool’ (Dabell, 2018) to reflect on the incident, allowing me to evaluate my response and introduce aspects of ‘rational versus emotional brain’ when reflecting on my response within this situation. Drawing on knowledge from the College of Policing and relevant law I will discuss the legislative contexts which supported my decision making and thus actions taken when dealing with the incident. 




Prior to starting my shift, I sought advice from colleagues with regards to how best prepare for the night. Overwhelming, staff reiterated the importance of ‘effective communication’.  This was particularly tested during the evening when I had to manage the risk of conflict in an incident which occurred between two males. The males in question were of White British heritage and spoke English as a first language. Therefore, within this context, there were no cultural or language barriers to overcome. However, my communication skills were put to the test as there was a high level of intoxication to consider.     

As aforementioned, during my first night shift I was met with a conflict between two friends. They had attended a night club within the city centre. During the evening, they were asked to leave the club by the door staff due to disorderly behaviour. At the point in which I was alerted to the incident, they had begun arguing between themselves, becoming visibly aggressive towards each other, thus catching the attention of the police.

As I approached the scene, I could hear the disagreement begin to escalate. The ‘friends’ were arguing over who was to blame for being ejected from the club.  Due to the unpredictability of the situation, I felt a heightened level of anxiety within myself. This encouraged me to utilise my knowledge of the ‘emotional versus rational brain’ (Cabral, 2020). Thinking systematically yet quickly about the approach I needed to undertake and what to do should the situation escalate; this could have included the use of force if needed. Cabral (2020), explains how ‘rational brain’ is often stereotypical linked with slower more critical thought processes, whilst the ‘emotional brain’ often acts on impulse. What I have discovered during this incident is that both can work coherently together in order to maximise best practice. This is something which I will continue to practice and recognise will be tested throughout my policing career. 

South Wales police policy states; when using force that officers have to ask themselves three questions and on the outcome of these questions should be able to determine if the force is necessary and, if so, be mindful of their actions as to being “proportionate or excessive”. (College of Policing, 2022).


By understanding the policy this reassured me that starting ‘low’, was the best approach enabling effective communication. My aim was not to escalate the situation further but instead to find out the key details and help resolve in a way both parties could leave feeling their voices had been heard and their conflict resolved. Reflecting back, I feel I was empathetic to both party’s stories and situation. However, as the encounter continued the escalation both in language and tone of voice meant that I now found myself in a position to warn the males that, should they continue, I will have no option but to have some offences bought to them. This included; ‘Section 5 Public Order Act’ 1986 

‘A person is guilty of an offence if he causes threatening or abusive words or behaviour, or disorderly behaviour, or displays any writing, sign or other visible representation which is threatening within the hearing or sight of a person likely to be caused harassment, alarm or distress thereby’. (legislation.gov.uk, 2014).

With this in mind, I also actively observed and listened for any defences they may be able to use, including the ‘Human Rights Act’ 1998 (section 12) which states that the public are allowed to express themselves however they see fit, so long as it does not break any laws. This is something which I considered throughout my interaction as there is a fine balance between ‘freedom of expression’ and a ‘public order’ offence. 

I explained to both males maybe it was time to take some space from each other and for both to go home in different directions thus diminishing the tension and neutralising the situation.

I managed to build a rapport with one of the males which enabled me to manage the conflict component. Coupled with a calm, non-threatening stance as well as a low, calming tone of voice I was able to defuse the situation. I began to ask about his day. He shared with me he had a baby due in a couple of days. Using that only piece of intel I encouraged him to go home to support his girlfriend just in case the baby was early. 

As an outcome to this incident, both males were told to go home and not to return, they both agreed they have drunk too much and thanked the police for their help and support. Deciding use of force wasn’t necessary in this situation and communication was ideal, I felt like this was the best outcome and was only gained via effective communication.

Incorporating open-ended questions skills from the PEACE model; ‘Tell me’, ‘Describe’, ‘Explain’ (College of policing, 2013), allowed for an effective model when undertaking communication within this interaction. I have also observed other officers during my training and can see all officers have a different style of effective communication. This has enabled me to learn from peers and develop my own skill set to help improve my communication with the public, thus helping develop and improve my communication building techniques. 

Looking at ‘the Barton Reflective Tool’ I will now use the three reflective questions utilised in this model when reflecting and evaluating a situation (‘what’, ‘so what’ and ‘now what?’) (Dabell, 2018) starting with the first element of ‘what’, I felt I was able to identity to problem as a confrontation between two friends whilst also being mindful of the impact of intoxication and being kicked out of a nightclub. Therefore, sparking the disagreement and escalated emotions in both parties. 

With the ‘so what’ element; this experience personally, was my first glimpse of confrontation and the first time I considered the possibility of using force. Fortunately, I was able to use effective communication to defuse the situation, however I was able to see first-hand how in some situations force may be required, particularly for some officers whose ‘emotional brain’ may lead rather than there ‘rational thinking’ skills.  

Leading me finally onto the ‘now what’ element of this reflective cycle. Evaluating my performance within this situation I was struck particularly by the impact of my decision and consequences for my actions. How easily the situation could have escalated and therefore being accountable for a completely different outcome. It reiterated to me the importance of feeling confident in the relevant legislation and policies in order to back up my decision making, and therefore impacting on my ability to resolve conflicts. 

Prior to joining South Wales Police, I had an intensive career in security, in which I dealt with verbal conflict on a weekly basis. This enabled me to learn that effective communication and learning how to deescalate with only your voice at your disposal. This is something very important and could be the decider as to whether use of force is needed.

Whilst researching this subject, this quote resonated with me;  
“Conflict can ignite from the smallest word or action and can spark destructive responses and behaviours. Unresolved or poorly navigated conflict can damage and even destroy relationships…Effective communication skills serve a key role in successfully resolving conflict, both in the home and in the workplace”. (Switzer, 2018). I now realise that the putting the fundamental elements of effective communication at the forefront when you interact with the public will let us help more and support those who need it. 

In conclusion, within this case I felt I played a pivotal role in the de-escalation of the incident utilising my effective communication skills. Feeling confident in my knowledge of relevant policing policies and legislations led me to feel ‘in control’ of the situation and therefore allow my ‘rational brain’ to lead when making decisions. From using the Barton Reflection Tool to reflect on this incident I learnt that managing conflict doesn’t necessarily acquire the use of force, but instead using other communication tools such as; a calm stance, ‘small talk’ or distraction method (by talking about the male’s personal life) and appearing non-threatening through body language and utilising calm communication styles can be more effective.   
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words 1350(+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay will explore my role when supporting a victim through the criminal justice system. This will include how my decision making enabled the best possible outcome for the victim. Utilising ‘The Barton reflective tool’ (Dabell, 2018) I will evaluate my role in supporting the victim in voicing her experiences and how I played a pivotal role in enabling this. I will explain how I ascertained from the victim’s statement the correct legislation in which I investigated the incident under and how this was taken through the justice system. Alongside this, I will look at the Code of Practice and evidence how I ensured policing values were upheld within all interactions.

The incident in question involved a female who was approached by a male on a pedal bike who proceeded to steal her mobile phone. 
When I attended the scene, the female was particularly shaken by the fact, that, the male was aggressive and she was walking her dog in a well-known area, it was daylight and there were no indicators to her that she would be in danger. Research states; that robbery has fallen “almost 70%” compared with cases in 1997. (Flatley 2017). Therefore, the female could have felt a sense of security in her local area due to the falling numbers of previous robbery cases. 
From a legislative perspective I was able to ascertain from her statement that this incident would fall under Theft Act 1968 Section 8 - Robbery. This includes; “a person is guilty of robbery if he steals, and immediately before or at the time of doing so, and in order to do so, he uses force on any person or puts or seeks to put any person in fear of being then and there subjected to force”. (legislation.gov.uk, 2019). My main concern when using this section was ensuring I had covered all the points to prove and any defences. The victim explained how the perpetrator was extremely aggressive and intimidating towards her, and thus the decision for this to be investigated under ‘robbery’ rather than ‘theft’ was made. 

I initially noticed the state the female was in when we sat down to talk over what the statement taking process would involve. She was visibly shaken, possibly due to shock. I asked if she wanted to call someone for support, but she declined. Due to this level of crime that had just been committed I felt like it was possible the male was still in close proximity so, I asked colleges to search the area from the first account description she had given me. By giving a description officers could use this intel to search for the perpetrator, therefore, following section 1 of PACE which states that an officer may ‘stop and search’ individuals based on ‘reasonable grounds to suspect’ an individual could be involved in the crime. As this was being completed, I decided to speak to the female again and try and get a better understanding as to what happened in detail. I explained the process of taking a statement and what type of questions I was going to ask. I explained that I needed a detailed response for the police to be able to bring this male to justice, I also explained what a victim personal statement included and how impactful it could be in a case like this. In a court situation, it is extremely impactful to have direct quotes or speech from a victim to explain how incidents have disrupted their lives. This draws upon the Restorative Approach (The Crown Prosecution Service, 2019) in which the victim’s voice is heard and therefore agency is restored to the victim and further understanding of their behaviour is demonstrated to the perpetrator. I also explained that depending on how long the case would go on, she would have the opportunity to submit multiple victim personal statements over a length of time as this would give the courts an understanding of the long-standing effects this crime has had on the female’s life.
In addition to this drawing on Flatley’s (2017) finding’s that the majority of robberies were committed by men, in well-known areas and included stealing mobile phones, I was able to explain to the victim that her statement would not only benefit her case but also may support others in her situation to come forward and follow her model. In turn, bring justice to the male so others in the community do not have the same experience.  

This was my first ever interaction with a victim in a work compacity. Understanding the responsibilities and procedures from the College of Policing (2021) enabled me to feel confident within this interaction being aware of what is expected of myself as a police officer, South Wales Police policy states; - 

“A victim personal statement explains, in a victim’s own words, how a crime has affected them, whether physically, emotionally, financially or in any other way. It can help service providers consider what additional support a victim and/or their family may require. A victim has the Right under the Victim’s Code to make a Victim Personal Statement”. (College of Policing, 2021)

Utilising ‘the Barton reflective tool’ (Dabell, 2018) I will now utilise the three reflective questions in order to further unpick this interaction. Considering the ‘what’ element, ‘what was the problem?’ I evaluated that the incident fell under the legislative framework of ‘robbery’ rather than ‘theft’. This was due to the element of ‘force’ being used by the perpetrator. Following this under ‘what did I do?’ I was able to ascertain from the information and the female’s behaviour that a victim personal statement would fit best for her, due to her visible distress and emotions during our interaction.  

Which then lead me into considering the ‘so what element’; reflecting on what I personally learnt from this interaction. During the interaction with the female in order to gain information for the victim support statement, I felt I handled the interaction with compassion and empathy. The victim was able to speak openly and honestly with me. However, there were occasions in which I could have improved my questioning, this is something which I have reflected on post the incident, having this been my first ever interaction with an innocent victim. For example, on a few occasions I asked her ‘what happened’, despite the female already giving a description of the incident. From a victim’s point of view this could have appeared negatively and left her questioning why I asked her to repeat information several times. It may have appeared from her perspective as though I was questioning her account and therefore could have led to frustration on her behalf and thus in other situations made the victim withdraw their statement.  

Finally, the ‘now what’ element of this tool, in terms of how could have made the situation better, this interaction has allowed me to thoroughly think through and plan my questioning in order to gain more experience in taking statements. I have decided to create a short template or ideas to utilise when attending situations such as these in order to structure my questioning and therefore enable the victims to feel as best supported as possible.  

Policing victim values express; how victims have the right “to be treated with respect, dignity, sensitivity, compassion and courtesy, make informed choices that are fully respected”. (College of Policing, 2021a) I wanted to ensure I followed this ethos throughout my interaction with the victim.

In terms of the outcome of this incident, the male was arrested, and with the statement and victim personal statement he was charged with robbery. In addition to this due to the follow up on my behalf with regards to referring her to additional support she was able to gain access to agencies which support victims of crimes process their experiences and adjust to life post their experiences. 

In conclusion, using the Policing Code of Practice as well as the procedures set out by South Wales Police, I was able to effectively support a victim through the criminal justice system. My decision making underpinned by legislation and my knowledge of the criminal justice system allowed for and swift and effective outcome. I left the interaction with the victim feeling her voice was heard and she was able to gain the best support possible following the incident. By using Barton’s reflective model (Dabell 2018), I have been able to reflect on my own ‘next steps’ and area for improvement when supporting victims, through ensuring my questioning technique allows them to feel as supported and respected as possible and therefore following the College of Policing values. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words 1350 (+/- 10%: include your actual word count at the end of each section)



ANSWER:

“Those at greatest risk to racial attack are Pakistani and Bangladeshi’s at 4.2%, followed by Indians at 3.6% and Black people at 2.2%”. (Bourne, 2002). With this statistic in mind, this essay will be discussing an encounter I had with a suspect who had just been tasered and arrested, following the arrest he then proceeded to use racist language against myself. I will reflect on how I applied the ‘National Decision Model’ (College of Policing, 2014) to support dealing with this incident and the steps taken to ensure this incident was dealt with swiftly and effectively. In addition to this, the follow-up care given to me personally as a police officer and member of the public. 

From a legislative view I will be utilising - ‘Racial and Religious aggravated public order’ (Legislation.gov.uk, 2020a); “a person is guilty of an offence if he uses threatening or abusive words or behaviour, or disorderly behaviour, or 
displays any writing, sign or other visible representation which is threatening or abusive within the hearing or sight of a person likely to be caused harassment, alarm or distress thereby.” 

Following a G1 call, we were asked to assist with a male who had become violent. Upon attending the scene, we were made aware that the suspect had been tasered for his and the officers safety. As we arrived the man had been handcuffed and detained in the police van. I was tasked with watching him whilst being driven to custody.
 
As soon as I took a seat in the van, the male started to shout abusively. I used my discretion, therefore following South Wales Police policy, to ignore this and not further arrest him for public order offence, empathising that the male has just been tasered and therefore emotions were high. Attempting to de-escalate, the male then responded by looking me in the eye and calling me a racist insult.

Applying the ‘National Decision Model’ (College of Policing, 2014), and utilising the ‘Code of Ethics’, I decided to draw upon the principle of; ‘gathering information and intelligence’. Having done a background check on the male prior to my attendance I discovered that this male was violent and had a history of being abusive to police officers. This enabled me to move to the next principle; ‘assess threat and risk and develop a working strategy.’ With the male already been cuffed and detained in the back of the van, enabled me to risk assess the situation and give me time to work on a strategy. I then spoke to my colleges to gain support and move on the next section; ‘consider powers and policy.’ At this point I knew a further offence had been committed, however, I did not want any personal bias on my behalf influence my decision making. This included being vigilant to my own sensitivity around the comment, due to my own race and ethnicity. As well as feeling as though it wasn’t an issue due to personal experiences I have dealt with in the past. Having spoken to other officers I was reassured by understanding the ‘Code of Ethics’ and South Wales Police views on racism and therefore felt confident in my position to further arrest the male. I understood that regardless of my own view on the incident, issues such as these need to be addressed not only to protect myself within this incident, but to protect other people who may be vulnerable to such incidents in the future. Therefore, adhering to the policing ethos of protecting the public. I was also aware that crimes which are motivated by race or religion often carry heavier sentences (Bryant and Bryant 2021) and therefore wanted to ensure all ‘points to prove’ were clear with no possibility of CPS questioning my decision.

Understanding these facts allowed me to move onto the next step of the model; ‘identify options and contingencies’. I deliberated on whether further arresting the male was the best option. And whether staying in the back of the van myself was also the best option. Would both of these decisions escalate the situation further? And was it in the best interests of the suspect and the law? 

Although there is no specific offence for a ‘hate crime’ (as discussed by Bryant and Bryant 2021), I instead further arrested him for a public order act; ‘racial and religious aggravated public order’ (Legislation.gov.uk, 2020a), therefore completing the final principle ‘take action and review what happened’.  Reviewing back on the events that unfolded, I believe I could have acted sooner and took charge, but I was reassured by the support of officers during this ordeal that I made the right choice and felt like we use the National Decision-Making model to full effect. 


As well as adhering to the National Decision-Making model (College of Policing, 2014), I was also aware of my other responsibility in terms of CPIA.  CPIA state that it is a police officer’s responsibility to “retain records of information and other material” and ensure all “reasonable lines of enquiry” are declared “whether these point towards or away from a suspect”. (www.hse.gov.uk, N.D) 

Within this incident, this included my body cam which helped record and retain significant information. Allowing CPS visual evidence of the suspects behaviour, body language, attitude as well as my own witness statement of the language used would build a stronger casefile for CPS to review and decide on. Despite my body cam not recording the audio of the incident I am aware that in terms of ‘disclosure’ all evidence must be submitted, even if officers feel it may not be relevant to the case. 
College of policing states; - 
‘Investigators conducting an investigation should impartially follow all reasonable lines of enquiry to gather material which points both towards and away from a suspect. This process may result in the suspect being prosecuted in the courts, an out-of-court disposal or community resolution.’ (College of Policing, 2022b) This particular incident is now progressing through the justice system and we are awaiting a court date. In terms of disclosure this will be my first experience of ensuring evidence and any unused material is of a high quality and all CPIA protocols are followed in order to ensure an effective trial. 

Taking a moment to reflect using ‘The Barton Reflective Tool’ (Dabell, 2018) and considering the ‘what’ section, I assessed that the racist language was the problem, and further arresting the male was my role in this reflection. Having that mindset and making the decision to further arrest led me into, ‘so what’ element, having discussed this experienced with my family I have learnt to ‘de-personalise’ and understand that any comments said to me whilst on duty is directed at the police and not myself. I have had to learn to detach myself from the uniform and not take comments so personally. Which finally takes me onto ‘now what’, this knowledge will be essential to me in order to maintain positive mental health. By bringing this case to justice I am making a stand for a minority community who may previously have not had their ‘voices’ heard. Therefore, following the United Nations Human Rights campaign of ‘learn, speak up, act. (OHCHR, n.d.) Publicly showing the community that this behaviour will not be accepted. 

In conclusion, I feel that the National Decision-Making model (College of Policing, 2014) was utilised to its full potential during this incident. By drawing on support of other police officers I was able to use my discretion, whilst also being aware of my own personal bias, when dealing with this sensitive incident. By utilising the frameworks and ethos of South Wales Police and the Code of Ethics, I felt confident in making decisions in a highly charge situation and one in which my own personal identity and biases were tested. This incident has also given me first-hand experience with CPIA expectations, particularly now as the case will be taken to trial and I will be questioned over the evidence I have collected and scrutinised over any material I deem to be unused. Following this experience, I have learned that composer is important in these situations. Understanding that there is a real possibility that it may happen again I now have a better understand of my options and powers and how I can use them to bring people to justice if I feel like an offence has been committed. Added to this the support I was given by many of my superiors within not only my station, by other local stations has shown me how tolerance and acceptance is one of the main principles which South Wales Police hold highly. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Learning how to put a full case file together without help and support from other PC









	Take my time and build my own structure key sheet to help me go back and reflect and refer to help me understand and learn what I need to add 
	Tutor and shift sergeant 
	1 Year


	




Radio Comms 






	Practising at home with friends and family, and then move to mobile calls to react a conversation with control room 
	Family and friends and tutor. 
	2-4 weeks 

	



Witness/Victim Statement taking 








	Create a template to help with my statement taking i.e

Intro – Main body – ending 

This would help me make sure I don’t miss anything. 
Also take practise statement of family members to help me gain experience. 
	Tutor, shift sergeant, colleges and family 
	3-6 months 
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