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INTRODUCTION
Samsung is a South Korean firm that ranks among the top manufacturers of electrical goods. Samsung focuses in producing a wide range of consumer and business electronics, including integrated systems, digital media players, semiconductors, and appliances. It now ranks among the most famous names in technology and contributes to nearly one-fifth of all exports from South Korea. The corporation has over 160,000 employees worldwide and conducts business and sells its products in 61 countries (SAMSUNG, 2014). Additionally, the business defeated the previous leader Hewlett-Packard (HP) in 2009 to claim the title of largest IT manufacturer in the world. It has the largest sales revenue in the entire world in the LCD and LED market. Additionally, Samsung surpasses Apple as the market leader for tablets, smartphones, and other electronics.
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HISTORY OF SAMSUNG 
· [image: A person wearing glasses

Description automatically generated with low confidence]Samsung company established by Lee byung-chull on 1 March 1938 as a grocery trade store. Byung-Chull Lee, the founder of Samsung, exporting fish, vegetables, and fruits to China. This was the company's humble beginning. Within a decade, Samsung had confectionery equipment and flour mills, and in 1951, it formed a cooperative. It's a great place to start. Beginning in 1958, Samsung expanded into various sectors such as the finance, media, chemicals, and shipbuilding in the 1970s.

· Samsung Electronics was founded in 1969 and began manufacturing the products for which Samsung is best kn[image: A person in a suit and tie

Description automatically generated with medium confidence]own, including televisions, mobile phones (throughout the 1990s), radios, computer components, and other electronic devices. Byung-Chull Lee  passed away in 1987, and Kun-Hee Lee was appointed chairman to take his place. Kun-Hee Lee oversaw Samsung's global expansion up until 1997, constructing factories in the US, the UK, Germany, Thailand, Mexico, Spain, and China.


· Samsung created the "lightest" mobile phone of its time in 1993. The Code Division Multiple Access (CDMA) networks supported the SCH-800. Towards the close of the 20th century, smart phones and an MP3 player merged were created. Samsung is currently focused on the 3G sector. Samsung is inventing and manufacturing smartphones quickly to meet consumer demand. Samsung has had
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Description automatically generated with medium confidence] Throughout the following ten years, this progress persisted as Samsung continued to push the boundaries of its capabilities and restructure its business strategy to consider the worldwide market. When the company switched to a new management style, its products quickly rose to the top of lists of essentials in a variety of industries. Due to their great quality, high-tech items like Samsung printers, TV-LCDs, and image tubes became popular purchases. We concentrate on two products in this market: the television and the smart phone.
· At the 2010 Mobile World Congress, Samsung unveiled its first flagship Android device, the Galaxy S. One of the best [image: A black watch on a wooden surface

Description automatically generated with medium confidence]smartphones available right now is this third-generation device. The Galaxy line also expanded to include tablets in the same year with the release of the Galaxy Tab, and smartwatches in 2013 with the release of the Galaxy Gear. In the years that followed, the corporation produced other goods, such as artificial intelligence, smart TVs, OLED displays, medical technologies, and payment systems. The world's largest smartphone factory, located in Noida, India, was unveiled by Samsung in 2018

· [image: A picture containing electronics, remote control

Description automatically generated]Samsung celebrated its 50th anniversary in 2019, debuted the Galaxy Fold, the world's first foldable phone, the first 75-inch Micro LED display, and provided the first 8k HDR10+ content. With a market share of over 23% in 2020 for TV sales, Samsung is positioned as the industry leader globally. In terms of innovation, Samsung ranks fifth among the world's most inventive firms.
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Description automatically generated]Mission and approaches of the Samsung company

· The Samsung company mission is, "We will dedicate our people, resources, and technology to generate excellent, effective goods and services, thereby contributing to a better global community. This corporate goal was set at a period when the organisation was experiencing rapid global growth in the semiconductor, electronics, and technologically related fields. Based on its commercial activities and current international industry positioning, Samsung places a strong emphasis on the following components in its corporate purpose.
Product range of Samsung
· Laptop: Samsung is manufacturing laptop and sale it in all around world. Moreover, Samsung offer powerful and high-quality battery     life and have an extra oomph.
Samsung determine the laptop display quality and use a colorimeter to measure screen brightness and sRGB color gamut reproduction while other instrument help us to measure a laptop ambient heat which protect laptop to damage.

· [image: A picture containing text, electronics, display

Description automatically generated]Led Tv: Samsung Company provide Wide-angle viewing is made possible by Samsung's incredible curved screen TV. In order to give the impression of panoramic viewing, these TVs are designed to make the watching experience more natural. Additionally, the design is appealing and emphasises depth and contrast. Samsung's large-screen TVs give you the impression that you are viewing in a theatre thanks to their excellent sound quality. Your heart is captivated by the emotions, giving you a more thrilling movie experience.
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Description automatically generated]TABLETS: Samsung manufacture tablets that are easier to handle and transport because they are lighter and smaller than laptop computers, especially for younger children. Even though many tablets offer the same amount of storage as Chromebooks, carrying one feels more like carrying a book or a huge smartphone. For instance, the Samsung Galaxy Tab S5e offers the choice of 64GB or 128GB of internal storage in addition to the ability to add a 512GB microSD card.

· Mobile phones: Samsung nowadays focus on the mobile phone’s ultimate designs. For instance, Samsung company launched folding mobile phone which are easy to carry.[image: ] Moreover, they offer Long lasting battery and With Super-Fast Charging, which draws up to 45 watts of power when plugged in and provides hours of power in just minutes, the most recent Samsung devices allay these worries. Additionally, an adaptive power-saving mode that minimises the programmes and features you don't frequently use provides several days of battery life without recharging. They provide high ultrasonic fingerprint security and majority of Galaxy smartphones also feature facial recognition, allowing you to quickly unlock with a glance.
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· Washing Machine: According to J.D. Power’s laundry appliance satisfaction study, Samsung front-load washers have the highest customer satisfaction rate. Yale Appliance and Pulse service professional have also named Samsung as one of the most dependable brands. Samsung washing machine price range available according to your range [image: A picture containing text, businesscard, electronics, computer

Description automatically generated]from £300 and up to £950.In this range people get high quality washing machines. 
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Description automatically generated with low confidence]Refrigerators: Samsung company offer feature in smart refrigerators to use Wi-Fi to connect to the cloud. The systems often enable customers to scan the interior of the fridge to examine its contents, check remotely that the doors are closed, and assess whether repairs are necessary. Specific functions can vary depending on the model. Additionally, energy-efficient, some kinds of smart refrigerators also stream music and films to keep you occupied as you eat or clean the kitchen. The price range of smart refrigerators start from £1600 and up to £15000.

· Other products prices: Samsung smart LED TVs range in price from £179 to $15,000, depending on your budget. Samsung AU9000 is the best 4K smart TV under £500, and Samsung [image: Graphical user interface, application

Description automatically generated]QN900B is among the top Neo OLED 8K home theatre TVs under $4,999. High-end Samsung smartphones like the Galaxy S22 Ultra start at £1000, and Galaxy Z fold phones start at £1500. Prices for the Galaxy A and M series range from £130 to £499 in the UK. Additionally, Galaxy Book laptops were priced from £599 and £1799.
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· Price:  Samsung provide high quality devices in reasonable prices.
         you can get their choice of products in different range and design.

· Innovative: Samsung electronics have fantastic cameras and are created with innovation in mind. They produce excellent photos in a variety of scenarios and capture the ideal amount of light. The main advantages of Samsung products are their dependable software and long-term durability. Furthermore, innovative interactive services and internet applications like Netflix and YouTube are available on Samsung smart TVs. Access to social networking sites like Facebook and Twitter will also be available to users. Home appliances have many advantages, such as refrigerators' twin cooling plus technology, which keeps produce fresh for up to 15 days, and washing machines' eco-friendliness and energy efficiency. Air conditioners (noise proof, power-saving, and its anti-bacterial coating helps protect you against harmful airborne contaminants) and Eco Drum Clean (removes dirt and cleans the garments without harsh chemicals).

· Quality: Samsung got ranked 1 in overall product performance and service quality for TVs and home appliances in the year 2022 American Customers Satisfaction Index Survey. Samsung always us e the latest technology and provide best quality. Also, company has excellence in service repair, mobile app reliability and warranty coverage. 

Place: There are two different channels Samsung use Direct and indirect. In direct channel Samsung gives opportunity to clients purchase their products directly from manufactures, whereas in indirect channel to get clients take products to other distributers. 
Samsung use both channels. 
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  Countries where Samsung operates
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Description automatically generated]Samsung is the one of the biggest brands in the whole world. It has currently more than 3,000 retail stores across the world and these stores are in 74 countries. Samsung is the most profitable companies in worldwide. There are 2,100 stores are available in India. In past ten decades Samsung was on top as it has the highest sales in the market (more than $20 billion). Samsung company try to make the customer happy and satisfied with the innovative devices. 
Samsung Stores:

[image: A picture containing text, building, outdoor, street

Description automatically generated]


[image: A picture containing text, businesscard, electronics, computer

Description automatically generated][image: A group of people posing for a photo in front of a building

Description automatically generated]

                                      Samsung Biggest Store

The biggest Samsung stores are available in Bengaluru. Samsung stores have a good reputation in the world. This store has a good sale in the market. The most unique and beautiful store is in Bangaluru. The design of the store is totally different which attracts the customers. 
Marketing Strategies of Samsung:
Samsung consistently apply the greatest strategy to meet the demands and desires of its customers. Samsung tries to persuade people to purchase its products through marketing and advertising them. Apple concentrates on producing goods in accordance with the preferences of [image: A picture containing text, businesscard, electronics, computer

Description automatically generated]its intended market. They don't offer a lot of options. On the screens, they merely display the pictures. The tactic that Samsung use to draw buyers to their products is the secret to their success. They consistently show loyalty to their clients. Customers become eager to learn about the new device whenever a company releases a new product since the company constantly provides important information about the product.
Promotion:
The company's promotion of its products is quite significant. Customers might learn about new products that are available in the market in this way. A lot of money is spent by the company promoting its products. However, the corporation markets its goods in several ways, using numerous platforms for communication. To demonstrate the product to clients, there are four communication strategies. The corporation advertises Samsung products on Google digital websites and technology news websites as the first step in marketing. The second sort of promotion is called personal selling, and it involves Samsung shop personnel trying to persuade customers to purchase things. Sales promotions are the third type of promotion, and they take place in shops that sell used merchandise at a discount.
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Description automatically generated]Samsung use twitter for promote their product. For more information click on these links.
https://twitter.com/samsunguk
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As to promote their product in worldwide Samsung use various channels such as Facebook, YouTube, Instagram. In this they can easily and effectively provide their information to customer. Moreover, customer easily get valuable information like product information, quality, price etc.
For more information you can click this Facebook link:
https://www.facebook.com.sasmung/uk
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