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Vulnerability is defined in many ways and must be used in policing on a near day-to-day basis, an officer is required to know exactly how a vulnerable person may look, sound or react to any scenario. Vulnerability is something that effects everyone in our society and professionals should know how to move forward and take the appropriate steps with working with vulnerable people. The purpose of this essay is to investigate how vulnerability is treated by the police and if anything, needs to be done to improve on how officers look at vulnerability. 
The College of Policing state that “a person is vulnerable if as a result of their situation or circumstances they are unable to take care or protect themselves or others from harm or exploitation” (College of Policing, 2021).
Care check (2022) a company that specialises in DBS checks for many industries states that a vulnerable person/adult is someone who is 18 years of age or over and who is or may be in need of community care services by reason of mental or other disability, age or illness a vulnerable person/adult is also someone who is or may be unable to care for him/herself, or unable to protect him/herself against significant harm or serious exploitation.


Examining these two separate services their definitions are both similar but also very different as they focus on different parts of what vulnerability means in context to their specialisations, with a wider approach by Care check into what vulnerability means and a more precise definition by the College of Policing. This unfortunately could bring confusion between many public services as they all have different perspectives of what vulnerability is for them and it is always important to look at many perspectives and consider the function of identifying what vulnerability is (Clark & Preto, 2018) 
[bookmark: _Int_hjZflSTW]Whilst these professional bodies have their own definitions for vulnerability, focusing on their specific areas of expertise, the dictionaries define vulnerability as “Someone who is vulnerable is weak and without protection, with the result that they are easily hurt physically or emotionally” (Collins, 2022). These definitions are what people in society see vulnerability as due to the fact that many do not go into detail thinking about what vulnerability means to them; oxford languages define vulnerability as “The quality or state of being exposed to the possibility of being attacked or harmed, either physically or emotionally” (Oxford, 2022). Society sees people as being vulnerable in many ways usually through their own past experiences or what they have seen on the news, many have their own ideas of what vulnerability is or what it could look like.


The college of policing released guidelines in 2020, titled Recognising and responding to vulnerability related risks. These guidelines aid officers and staff to recognise how a vulnerable individual is under the risk of harm, help with understanding what kind of vulnerabilities there are and what one’s officers and staff may encounter and how to interact with said vulnerable persons (College of Policing,2020). The reason these guidelines were brought out in the first place was for organisational focus, as these would aim to aid officers with vulnerable people and focus on specific areas that needed to be covered. Professional development is one of the areas that need to be covered as having chief officers monitor and review their subordinates with how they deal and support vulnerable people; this guideline highlights the importance of providing training for officers to improve communication skills, as well as making sure officers work with other agencies to build strong partnerships and have appropriate opportunities to learn (College of Policing,2020). The second guideline for responders is clues where it teaches police staff and officers on what clues to look out for that are related to vulnerability and risk, plus also teaching responders to understand why many individuals may not be willing to disclose their vulnerability (College of Policing,2020). 


The third guideline is communication and how officers should learn to develop communication and how they can advance upon being able to ensure that the vulnerable person they are working with trusts them, this includes active listening, minimising any biases and judgment plus building any rapport that they can with the person (College of Policing,2020). Lastly, curiosity is the final guideline for police responders as it teaches them to exercise what is called ‘professional curiosity’ which helps identify and investigate any risks that involve vulnerability, ‘professional curiosity’ incorporates understanding what is occurring by being open to asking crucial questions and preserving an open mind and realising how important it is to undergo own investigation and knowing when and how to act (College of Policing,2020). Having such guidelines be created and shared with forces in England and Wales is predominantly crucial and since officers and police staff are the people that deal with the most vulnerable in our society, having the correct training and point of view is what could help reduce the numbers of crimes against the vulnerable.
Using the framework, that the College of Policing (2017) provided for police officers and staff, its main aid is to explain what vulnerability is in both senses of personal factors and situational factors. A couple examples of situational factors that make someone vulnerable are language barriers, grooming, immigration status, adverse family circumstances and presence of abuser (College of Policing, 2017). Additionally, a couple of personal factors that make someone vulnerable are age, ethnicity, mental health, sexual orientation and gender (College of Policing, 2017).



[bookmark: _Int_9HDooNeB]Mental health is dealt with by the police in many ways, there has now been a lot of training that the police have been put through in order for them to be able to react and act accordingly depending on the circumstances that the officer and victim/vulnerable person has been put in. 
Section 1(2) of The Mental Health Act 1983 defines a mental disorder as “any disorder or disability of the mind includes a brain injury” (Mental Health Act 1983). Having such a wide definition in a topic that is so important in the public services can cause issues for police officers and police staff as it brings up the question over how they are meant to be able to differentiate between all the mental disorders. Each mental health disorder needs to be treated differently and approached differently by officers and police staff due to the vulnerability of the person, and officers will need serious training to be able to handle cases to the utmost of competence.
The Mental health act was amended in 2007, 24 years after the act was introduced in 1983. The government changed the law surrounding mental health after such a long period, as many debates had to be held including tackling any confrontation between many different parties involved (Golightley, 2014).
Police officials rely on many specialists to be able to aid them with dealing with vulnerable people, in the Key Concepts of Mental health Pilgrim (2017) states that police officers are involved with many mental health crises in their communities and in any resolutions that need to be provided involving mental health, officers also try their best to secure a specialist referral for any vulnerable people that they deal with in order for the person to be less of a victim to any crime. 


Having the police be involved with many different specialists is crucial as having just the police deal with someone with mental illness can be challenging and, in some cases, impossible. The Police can be called to act in any healthcare or criminal justice capacity to help aid with a person with mental health, in some cases it can be the combination of the two. This has been proven to be quite time-consuming work and quite complex on individual officers, but it can also put a considerable strain on officers that haven't been properly trained towards vulnerability and mental health (HMICFRS, 2018).
At times, however, the police have failed to act correctly towards people who are vulnerable. This is the case with Fiona Pilkington, a case from 2007 where Pilkington ended up killing herself and her severely disabled daughter Francesca Hardwick after being bullied for over 10 years by local youths (HSAB, 2022). In this case both Pilkington and Hardwick were vulnerable for over 10 years and not much was done by the local force, the Independent Police Complaints Commission (IPCC) carried out an investigation in 2010, 3 years after the death of the family to prove that the police officers failed to identify the family as being a collective vulnerable family and that Leicestershire Constabulary failed to implement any effective approaches towards helping the family and stopping any harassment towards them that caused the families suffering (HSAB, 2022). 


Once this case became public its news broke communities as many couldn’t understand why the police failed the family to the point where Pilkington thought that the only answer was suicide, once the IPCC investigation report was published, it brought upon the conclusion that officers did in fact have systems in place that could have been used to help the family but weren't used properly (True Vision, 2022). In addition to that officers also failed to identify the level of seriousness that the Pilkington family were subjected to (True Vision, 2022). That year Leicestershire Constabulary failed its local community and any vulnerable people or families that were under their protection, this is not what police forces should be doing and many things were learnt from the incident. 
[bookmark: _Int_PtZllgi4]It is crucially important for Police officers and police staff to know how to deal with vulnerable people. Police officers and police staff need to have good knowledge over how to approach and deal with people due to the fact that in the past years there has been an increase in demand for the police to attend calls in aid to vulnerable people.
In between November 2021 and April 2022, the police answered over 3.7 million calls in under 10 seconds and a further 1.2 million in under 60 seconds in association with mental health and vulnerability calls (Home Office, 2022). In research done in 2020, 23 English police forces stated that the total number of mental-health-related incidents that the police were called to rose in their significant areas by 41% from 213,513 in the year 2015 to 301,144 in 2019 (Campbell, 2020). These statistics indicate that there has been a very high increase in demand for the police to come help vulnerable people as there is a lack of NHS support so people decided to instead call the emergency services when they are unable to cope, they know that 999 is just a phone call away and emergency services cannot say ‘no’ as they're on standby 24/7.


As the police play such a vital role in protecting communities especially those that are vulnerable, they need to make sure that they're focusing on those that are at a risk of abuse or those that have been abused and how the police can aid the vulnerable with protection and support. Specific areas of police procedures need to be boosted to improve protection and any risk assessment taken up in; missing persons, people with drug and alcohol addiction, domestic violence victims, people with health issues and young people (IOPC, 2020).
On the other hand, the police have started focusing primarily on how to help the vulnerable in their communities, this includes many personal factors that were stated in the essay prior. The LGBTQIA+ community are some that have received a
significant amount of support from the police forces in England and Wales, especially during pride month where many pride parades are held. Police forces are visibly present in many cases around the UK, with many participating in events held whilst they are then able to protect the community as they are vulnerable to hate crimes (West Yorkshire Police, 2020). Victims of crime come from a wide range of communities with a wide range of experiences and so it is essential for police officers and staff to be trained in a variety of ways to be able to help all the different vulnerable people that they encounter.



To conclude, vulnerability is a big part of people’s lives and needs to be understood by the both the police, police staff and the community that they serve. If the police do not understand and/or retain what vulnerability exactly is, that could cause a huge uproar by people and from communities and an even bigger downfall in the trust that many people have in officers and police staff. Any information that is available on vulnerability needs to be presented to the forces and needs to be engraved knowledge to anyone that helps with vulnerable people, as it is especially crucial in the cases that officers must deal with on a daily basis. The police are unable to fix any system that helps people that are affected by mental health or that are vulnerable by themselves, and therefore it is key that the forces in England and Wales are able to work with different services in order to provide the best support that they can. HM Inspector of Constabulary Zoë Billingham stated that:
Police officers naturally want to respond and do their best to support vulnerable people when they ask for help. And we found that police officers respond to those with mental health problems with care and compassion (Billingham, 2018).
This statement can be carried through too many things about our police forces, each Police officer clearly wants to respond to the best of their ability when working with vulnerability and mental health, and because Police officers and staff have received the training, they have it means that they are able to work with many vulnerabilities that comes their way, when they work with other specialists.
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