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METHODOLOGY

o The secondary data collection method focuses
on collecting data and information from peer
reviewed journals and online articles which
have already been published on the authentic
search engine platforms.

e By using the secondary data collection
method, the focus is on identifying the cause-
and-effect relationship between the labour
shortage and its impact on the tourism

industry.
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®  Political factors: Post Brexit, immigrants from the European Union countries have been

restricted from working in the hospitality sector of the United Kingdom
I H E M E J IM P AC I The salary threshold for skilled workers has also increased from £26,200 to £38.700. Since
April 2024 (Parliament gov.uk, 2024).
AN A I ]7 SIS Economic Factors: the shortage of labour coupled with higher taxation regulations have
increased the operational cost of the hospitality sector to almost £60 million (Reuters, 2025),
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CONTD..

e Social Factors: the pandemic has made
various hospitality workers to reassess the job
opportunities and careers in other industries
and sectors.

o Technological Factors: the Al market in the
United Kingdom is expected to grow at a
CAGR of 27.60% from 2025 to 2030. By the
end of 2030, it is going to reach $26.89
billion, which is roughly around £21.54
billion (statista.com, 2025).

Al Market Size in the UK

Source: ttsto p—
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CONCLUSION

Reasons behind the staff shortage problem in the UK hospitality
sector.

Focus on increasing the skills and abilities of the employees to use
Al driven tools.

Can lead to customer dissatisfaction and increased mental stress and
workload among existing employees.
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RECOMMENDATIONS

01 02

Optimise the Use efficient tools
operations and and technologies that
provide training to can help ease their
the staff members work.
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INTRODUCTION

e The recent changes in the immigration policy post
Brexit had resulted in significant staff shortages in the
hospitality sector of the United Kingdom.

e These shortages have led to increased pressure on the
existing staff members.

o There has been a significant decline in the service
quality while at the same time, the existing staff
members had to witness longer working hours
(Dempsey, 2023).

e Businesses are struggling to retain and recruit the staff
leading to increased operational cost due to higher
turnover.
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BACKGROUND
INFORMATION

o The hospitality sector has become a prominent Yy Y )
contributor to the economic growth and development : T b —
of the United Kingdom.

e The sector has raised nearly £7.3 billion worth of
business investments in 2019, which is roughly 3% of
the business investments made in the United Kingdom
(ukhospitality.org.uk, 2024.)

e Since 2016, hospitality is also the third largest
employer in the country employing around 3.5 million
individuals (ukhospitality.org.uk, 2024).

e Irrespective of its major contribution, the staff shortage
is rapidly increasing, which is multiplying the
problems faced by the sector post the COVID-19
pandemic.
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AIMS AND OBJE

The aim of the study is to identify the important
reasons contributing to staff shortage problems
in the hospitality sector of the United Kingdom.

The research also aims to identify different
strategics that can be implemented to reduce
these problems within the sector.

The most important objective of the study s to
identify the impact staf shortage has had on the
growth and profitability of the hospitality sector.
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LITERATURE REVIEW

e Job insecurity has become a major cause of
concern that is prompting the highly skilled
talented labourers to look for opportunities
outside the industry.

e With the rapid digitalisation practices that
have taken place within the hospitality
sector, technological advancement, and use
of AI driven tools have been significantly
used within the industry (Ivanov, 2024).

o The employees are not well trained to use
Al driven tools and technologies.
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CONTD..

e The skills shortage within the
industry is not only causing service
inconsistency but also is contributing
to customer dissatisfaction.

e The staff members who are operating
within the hospitality sector are
overworked, which is causing
burnout (Janta and Ladkin, 2024).

e This is contributing to customer

satisfaction as the expectations and
needs of the customers are unmet.




