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[bookmark: _Toc242373172]1. Research Aim, Objectives and Question
[bookmark: _Toc242373173]1.1 Research Aim
The research aims to critically analyse the impact of Digital Health Technologies on Access to Healthcare Services in the UK.
[bookmark: _Toc242373174]1.2 Research Objectives
· To examine the impact of digital health technologies on access to healthcare services in the UK.
· To identify the key barriers patients face when accessing digital healthcare services in the UK.
· To explore the benefits and limitations of digital health technologies in improving healthcare accessibility in the UK.
[bookmark: _Toc242373175]1.3 Research Question
What is the impact of digital health technologies on access to healthcare services in the UK?


[bookmark: _Toc242373176]2. Research Rationale
The importance of digital health technologies in the provision of healthcare in the UK is evident in online GP consultations, NHS digital technologies and remote monitoring of patients (Farre et al., 2023). Digital health technology makes healthcare more convenient and removes the requirement of traveling for the patients (Woods et al., 2023). However, there are still problems like digital exclusion, which is particularly prevalent in elderly citizens and individuals lacking the necessary proficiency in using digital platforms or not having access to the internet at all. These digital divides will only exacerbate the existing healthcare divides and deny some sections of the patient population their healthcare services (Haimi, 2023). The scoping review approach is used for the evaluation of scientific literature about digital health technologies.


[bookmark: _Toc242373177]3. Scoping Review Methodology
[bookmark: _Toc242373178]3.1 Research Design
In this study, secondary research methodology with a scoping review will be used . (Schlunegger, Shaha and Palm, 2024) This type of research will enable the exploration of the existing evidence regarding the effects of digital health interventions on access to healthcare services in the UK.
[bookmark: _Toc242373179]3.2 Literature Search
Literature relevant to the topic will be found in PubMed, CINAHL and Google scholar. Some search terms include “digital health”, “access to healthcare”, “online consultations”, “digital health services by NHS” and “United Kingdom”. AND and OR Boolean operators will be used to find relevant academic articles (Hemedan et al., 2022).
[bookmark: _Toc242373180]3.3 Inclusion and Exclusion Criteria
The literature review will comprise of peer-reviewed UK-based primary and secondary studies conducted from 2020 to 2026. Literature not based on the UK, not associated with health care access, and non-peer reviewed research will be excluded.
[bookmark: _Toc242373181]3.4 Data Collection and Analysis
Screening will be performed on titles, abstracts, and full texts. The information regarding the benefits of accessibility, patient barriers and digital divides will be extracted and then thematically analysed for gaps in the research.



[bookmark: _Toc242373182]4. Ethical Considerations
The research to be conducted is based on existing publications and does not require any involvement of patients in the research process. The research will uphold ethical standards through truthful presentation, prevention of plagiarism, and Harvard referencing. Information from credible sources shall be used appropriately and the privacy of patients will be respected.
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