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	Infographic: Covid-19 Accelerating Print Industry Transformation
	


	As we know, technology has reformed our entire lives and the world by developing new tools and means with the power of finding everything by putting handy voice commands, hand gestures, and at our fingertips. Modern technology has made the way for smart devices that allows the users to connect and search much faster information’s across the network and made our lives easier, quicker, more acceptable, and jolly also.
	One major impact over the development of the technology was made at the beginning of the year 2019 when in China an unknown virus was making damages and kill people without having any idea about the treatments on how to cure it.
	One significant impact of the Covid was on the businesses because on 28th of the February, the Government decided based on the increased number of victims of the new virus, to close every business and every single public environmental space that was used by more than one person. As we can see we have this first graph that is showing the significance over the businesses and the number of the businesses affected by the virus is significant leading. The Government helped not only the workers from these most affected sectors, but also the owners of the companies, to keep their businesses open for the economy to keep ongoing. The impact on the business was positive also because the online market was in continuous growth based on the statistics and demands of online services. Based on that we have clothing stores that improved e-commerce with a lot of tools that helped normal people and businesses. 
	The first impact over the businesses was with channel partner's expectations from their suppliers. They needed to extend their payments term because the sales went down, and the costs remained stable or bigger than usual. Another major issue was on accessing financial support from the banks through Government.
	An accelerating Digitalization was necessary when the customer print volume went remarkably down because of the closed organizations and businesses. The workers keep doing their jobs from home and that was accelerating creating a digital space for the workers to keep on their hard work. This was possible because the technology was developed to save time and have cost efficiency with better communication means. 
	We can say that this disruption drove innovation because companies had time to rethink the customer value through digitalization. 
	The major impact on this huge disruption was caused by the Covid-19. It was stopping everything creating quarantine zones and aiming stock market volatility and caused supply shortages. [1]
	The impact of the disruption caused a shrinking workforce and that bring the costs reduction of all the processes and to be more efficient. Based on that the Digital transformation brings some improvements like Artificial Intelligence, machine learning, analysis, and automation for helping where there is a shrinking workforce to manufacture parts. 
	The demand for education was severely decreased the retail, and business & professional services. Digitalization is more effective to learn from Artificial Intelligence – enabled algorithms for individual learning because people will be able to master quick routine tasks. Based on that using the assessment data, the universities will be to spot the knowledge needs of students and provide them a personalized experience. [2] 
	The Covid-19 pandemic has heavily affected the retail sector for general and public or household use. First, the effect of social distancing measures on retail businesses but those which were non-essential have been shut down. The essential retailers often operate in heavy conditions such as labor supply shortages, and sometimes big demand for specific items. Most of the impacts over the retail sector were made during the lockdown and the social distancing rule because the capacity of the store was monitored from close to not break the distancing rule that intended to keep the staff and the customers safe. [3]
	 The most increased sector during the Lockdown was the collaboration with cloud and digitisation opportunities. We understand from it that most of the companies decided to go from analog devices, from papers and letters to digital formats such as eCommerce sites, cloud services providers, mail applications, virtual meetings, and cloud printing services. This collaboration lets the workers work from home and still have the centralization of the data and the projects. Cloud collaboration allows more people to work on a project at once. It begins by allowing sharing across the World Wide Web with certain individuals. Cloud services have become more attractive for potential customers with a large variety of tools and services that allows the clients to manage easier their work, having a deadline, and being active on customer’s needs. These also increased productivity with the monitoring functions. [4]
	About the last graph, we can say that companies will need to take some small steps to recover and grow. The most affected, are the small and the medium-sized businesses that have opened just before the lockdown. Some of the businesses are still managing to cover the expenses, like payments for employers, their rent, utility bills, and creditors. But most of the small and medium-size businesses don’t have enough liquidity to cover the expenses and will not recover from this blast. 
	For those that are in the recovery operation, the SME (small-medium size businesses) will have time to rethink a strategy by analyzing the opportunities of the period after the lockdown using the SWOT Analysis. [5]
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