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The United Kingdom has many diverse communities and different cultures living within miles, metres and amongst each other making it multi-cultural. There are many kinds of diverse communities, for example, gender, race, ethnicity, age, sexual orientation and disability. Due to the UK being multi-culture policing in the UK has had to adapt over the years. Policing such diverse communities is challenging due to their cultural norms. DeGeneste and Sullivan (1997) say that preventing crime and conflict in communities is fundamental in police practice. Developing and maintaining language skills, becoming familiar of cultural issues and being available to all groups within a community. Building a sense of trust and rapport within the community and setting an example of respect and embracing diversity. Heunermund (2021) defines cultural norms as shared beliefs and individual behaviours which support such values within society. Cultural norms and values are portrayed through the attitudes and mannerisms amongst people. Police officers have had to adapt their way of thinking and have a greater understanding of different cultures to police by consent. Officers must now have an increased awareness of diverse communities including race, religion and others. They must also understand the cultural norms within these communities. Understanding the variety of cultures in multiethnicity and multicultural communities allows policing to be more effective and for communities to have a better view upon it, Brown (2020).
Within diverse communities there is a lack of trust in police, this is well founded and there have been many events in police history that has caused great anger and caused the loss of trust within diverse communities. Police forces in the United Kingdom have been introducing and refining policies and powers to protect the public and police officers themselves. In 1984 The Police and Criminal Evidence Act, also known as PACE, is legislation that sets out a framework for all police forces and police officers to ensure they exercise the use of their powers appropriately. This act came into force following the Brixton riots in 1981. Bhugowandeen (2013) describes the purpose of introducing community and race relations training to enable police officers to respect and have a better understanding of diverse cultures and experiences shared by minority groups such as, attending a mosque to learn about tradition and muslim culture, and have a better understanding on how the interaction between men and women differs. Things like this for example encourage police officers to strengthen their relationship with those living in a multicultural society. Individuals from various cultures and backgrounds have unique mannerisms, diversity in the police force enables officers to be prepared for such cultural differences, Flavin (2018).
The Code of Ethics was created by the College of Policing in 2014, which is a framework that sets out standards to be followed. The purpose of the Code of Ethics is to support individuals within the policing profession to deliver high standards of service to the public and preventing crime, College of Policing, (2014). According to the College of Policing (2014) research has said acting in fairness and showing respect are significant in upholding the public’s trust and confidence in policing. All persons working for the police service ought to work honestly and ethically. People in communities expect police to do right in a way that is seen to be right and basing their decisions and actions on the policing principles. To assist both the police and community, the Neighbourhood Policing Team (NPT) was introduced so that a police presence was accessible for the community, to work in partnership with several private and public partners within the community to address issues and problem solve, College of Policing (2023). The chief constable of South Wales police Jeremey Vaughan has emphasised that neighbourhood policing is one of many priorities, within a crime plan article he says that police will not remove themselves from local communities, stop addressing offending or preventing further crime. He also says that neighbourhood policing is important and strives to improve the role of PCSO in way that focuses on communicating with communities so that they feel safe and confident, South Wales police (2022). Individuals from various cultures and religions should feel safe in their communities and feel that they are able to communicate with the local PCSO or NPT if they have any concerns regarding crime, neighbourhood policing seeks to improve the contact between the local community and the police. Quinton and Morris, (2008) states that police officers need to be more responsive to the needs of people from local communities. Innes et al. (2020) said that neighbourhood policing has been one of the most important innovations in UK policing of most recent times. It has also been successful in gathering both public and political support. Cultural diversity is a fact of life, policing covers diverse communities and can set an example of how diverse organisations should run, Oliver (2017). Black and minority ethnic backgrounds are encouraged to work on the police force with the aim of becoming fully inclusive. South Wales police have said they wish for their workforce to reflect the diverse communities they serve. Figures show that the percentage of Black and Ethnic Minority (BAME) officers is relatively low with South Wales Police having only 2.6%. Diversity is essential for any workforce, Hayward (2020). Srinivasan and Hearn, (2016) say that policing in a multicultural society is more than raising cultural awareness, it is about the education of police officers in learning the value of working with people in local communities to identify the needs and prioritise methods to meet those needs.  
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Vulnerability is something that anyone can experience, this can be during childhood or adulthood. Gangs are known to target vulnerable children and adults, factors that heighten a person’s vulnerability can be, previously experiencing neglect, physical and or sexual abuse, lack of stable home environment or homelessness. Domestic violence or parental substance misuse can also make an individual vulnerable which can lead to mental health issues and carrying out criminal acts, Home Office (2020). A gang can be seen as a group of people off the streets that see violence and crime an important part of their identity. These gangs tend to target children and adults and coerces them into moving or storing drugs or money. The Department of Education revealed that 12,720 children in England were discovered by social services as being susceptible to criminal exploitation by gangs in 2020/21, Commission on young lives (2021). County lines is a form of criminal exploitation, this is where criminals make a friend of a child or several children and influence them into drug dealing. There are several risks involved in criminal exploitation for example, one being unable to cut ties with gangs and having a detrimental effect upon education and employment, Children’s Commissioner Report (2019). A study conducted by Gladstone Annan et al. (2021) showed the main risk factors that contributed to young people becoming involved in street gangs were associated with the availability of support networks rather than the individual itself. Social issues such as policing, accessibility of opportunities and communal support was identified. 
Psychological or emotional abuse can be harmful to victims in a way that causes them severe mental distress, this can be both verbal and non-verbal including humiliation, shouting, coercion, controlling and intimidation. A person who is subject to psychological or emotional abuse may show signs of being withdrawn, compulsive behaviour or lack of concentration, nidirect (n.d). Upon researching criminal exploitation, a case study from Suffolk Police became of relevance, that involved a 16-year-old male who was reported missing from London, he was high risk due to his age and association with gangs. He had recently failed to appear at his court hearing for allegedly being involved in a stabbing incident, he was found with a 6-inch kitchen knife and 30 wraps of drugs in his possession. Whilst this male was in custody it was noted that he had significant burns to his body, said to be consistent with being burnt by boiling liquid, the male would not disclose any details on the matter, it was suspected that the burns were caused by the individuals responsible for criminally exploiting him. This case study clearly identifies that the 16-year-old male was vulnerable and involved in criminal activity. Other factors may include cognitive ability, physical strength and the available resources that people have access to, all of which can be of use to the gangs to target vulnerable young children and adults. Research identifies that something as simple as protecting family members from being targeted by gangs leads to vulnerable people becoming criminally exploited, Home Office (2020). Upon further examination of relevant research, one of the techniques used by gangs was to use boiling hot water to inflict pain and to gain compliance from the vulnerable young person, these vulnerable people tend to refrain from disclosing how they sustained the injuries, which shows intimidation and the control that criminal gangs have over vulnerable young people and children. A second case study came from South Wales Police detailing that at least one vulnerable female had been subject to sexual favours and sexual violence by a gang in London because of drug debt. It also said that the gang had attempted to kidnap her twice and are believed to have trafficked her to London to pay off drug debt through prostitution, Home Office (2020). The female may have had psychological and socioeconomic factors as to why she was an easy target and became involved.
There are various psychological factors of victims of exploitation, for example, psychological distress, childhood trauma, poverty or a single-parent family background could be something that makes individuals vulnerable and susceptible to criminal exploitation. Individuals that have issues with their emotional responses could also be subject to criminal exploitation as they are used to another person having the power or control over them, Laird et al. (2020). Socioeconomic factors such as employment, education and income can be the reasoning behind why individuals get involved in criminal activities, whether they are unemployed or have a poor paying job, they may consider becoming involved in criminal activity to earn themselves a better income as promised by gang members, County Health Rankings (2022). People who live in deprived areas that have inadequate housing can be seen as vulnerable, they may become involved in criminal activity again to earn an income to keep a warm and stable environment, therefore becoming exploited. McLean et al. (2020) believes that those who are classed as living in poverty and are a young person with low self-efficacy are susceptible to being groomed by older gang members as they may have the belief that they have no control over the situation, must do as they are told as they struggle to cope with being threatened. Wilson et al. (1996) says that individuals with learning difficulties are more likely to become victimised as they may not fully understand the extent of the criminality. Young children and adults can be subject to criminal exploitation regardless of their health or social status. 
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MAPPA or multi-agency public protection arrangements was established in 2000 under the Criminal Justice and Court Services Act 2000 and is a system that agencies can more effectively carry out their legal obligations and protect the public in a coordinated manner. The procedure involves several agencies including police forces in England and Wales, HM Prison Service and National Probation Service, working in partnership to manage the risks posed by violent and sexual offenders living in the community. By controlling the hazards connected to these types of offenders, MAPPA seeks to regulate the risks that sexual and violent offenders bring to the general population. To determine the level of risk to the public each criminal poses, the various agencies cooperate to share information about them under MAPPA. 
Only a select group of offenders are handled by MAPPA; they oversee three different kinds of offenders. The goal of MAPPA is to assist in lowering the likelihood that sexual and violent offenders would commit new crimes and to safeguard the public, especially former victims, from serious harm. Additionally, it should guarantee that risk analysis is conducted, and solid risk-management policies are put in place. MAPPA makes use of the coordinated information exchange between agencies on each MAPPA offender and makes sure that the necessary resources are allocated in a way that improves public safety. To ensure the efficient supervision of criminals, competent agencies such as the National Prosecution Service, Welsh and English Police, and prison service are needed. However, the NHS, social services, education, and housing all cooperate to assist, STSCAP (2021). According to Bryant, Peck and Lovbakke (2015) offenders who are managed under MAPPA should have a risk management plan in place. Such risk management plans may involve restrictive interventions to reduce harmful behaviour and restrict the individual from places of interest or contact with previous victims. Rehabilitative interventions may also be put into place for some offenders, and seek to assist in developing skills, behaviours and strategies. The rehabilitative interventions can also include cognitive behavioural therapy and drugs and alcohol programmes. 
As a nationwide resource for public protection residential supervision is permitted for offenders who are likely to seriously endanger others. For assessment, supervision, and management, offenders live in a facility that has been approved. This safeguards the public by encouraging rehabilitation and lowering the chance of reoffending.
A Difference in Difference (DiD) study was performed on a group of offenders subject to MAPPA and a comparison group of offenders who committed the same offences but did not get MAPPA supervision to determine the impact of MAPPA on one year proven reoffending rates. This made it possible to compare the one-year reoffending rates of the two groups before and after the implementation of MAPPA, to assess the impact of the law. Following on from examining the report, there are key aspects which can be of significance. The annual number of new MAPPA qualifying offenders increased annually from 10,616 in 2000 to 16,401 in 2009 before dropping to 14,396 in 2010. From 2% in 2000 to 7% in 2010, the percentage of newly eligible offenders for the MAPPA who had the highest OGRS3 risk assessment ratings and were therefore at a high risk of reoffending within a year. The Category 2 violent and other sexual offenders' one-year proven reoffending rate dropped from 26% in 2000, prior to the implementation of MAPPA, to 23% in 2004. Since then, it has stayed rather constant, varying between 22% and 24% from 2004 to 2010. The Category 1 registered sexual offenders' one-year proven reoffending rate fell from 13% in 2000 to 10% in 2004. In 2010, it steadily rose back to 13%. Between 2000 and 2010, the rate of one-year proven reoffending among newly eligible MAPPA offenders judged as having a high risk of doing so decreased by 20%, from 83% to 66%. According to the results of the DiD analysis, from 2000 to 2010, MAPPA may have been linked to a two to four percentage decrease in major reoffending and a reduction in proved reoffending by new MAPPA qualified offenders, Bryant, Peck and Lovbakke (2015).
In conclusion, looking at the above findings from the ministry of justice, MAPPA is effective in reducing re-offending rates, however, the statistics show the amount of people being managed under MAPPA is growing year on year before dropping in 2010, this could be for a number of reasons including, more people committing crimes that fall into the categories and offences for each category changing, judges could affect this by the sentencing choices, for example, one judge could sentence under 12 months but another might sentence over 12 months for the same offence. The use of two groups of offenders could also affect the results as some offenders might have had a different mindset to reoffending, compared to the others. Taylor and Yakeley, (2019) say that the existence of MAPPA for over 15 years reflects individual autonomy and focus of the rights of vulnerable victims. They also have the view of MAPPA being practical in the disclosure of information of sex offenders. Research conducted by Wood and Kemshall, (2007) show that MAPPA has been effective in managing sex offenders and community supervision, although they do note recommendations moving forward including the use of information leaflets for offenders managed by MAPPA so that they fully understand the processes and how they will be managed. Russel, Taylor and Williams, (2022) have said that failing to have sufficient plans under MAPPA before an individual is released can have a negative impact on the risk management and lead to missed opportunities. 
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Consent is at the foundation of British policing, effective police duties rests on their essence, actions and behaviour being approved by the public. Police must be accountable in their response to the public. Police complaints in England and Wales are supervised by the Independent Office for Police Conduct (IOPC). In addition to setting guidelines for how complaints should be handled by the police, they also investigate cases such as fatalities after police interaction. To influence changes in police, they utilise knowledge gained through practice. Many complaints against police officers and police workers are handled by police units, irrespective if a complaint has been lodged, police forces must submit the most serious situations, IOPC (2020). 
It is necessary for independent bodies to hold police officers accountable as they cannot do what they want, also to ensure the public feel protected by police rather than scared. Police in the UK police by consent and police officers must set an example, how can officers expect members of the public to conduct themselves in the correct manner if officers cannot. There is great significance in why police are held accountable for their actions in a democratic society, they are accountable for what they do and how they do it, National Institute of Justice (1999). Accountability through external bodies is important in attaining the confidence of the public, Goldsmith and Lewis, (2002). 
The public in both England and Wales has remained divided throughout the reporting period over whether the police can fairly handle complaints made against them. There has been an increase in confidence in how the police handle complaints in the most recent waves. The trust in the police's treatment of complaints has increased in recent months compared to about 18 months ago, but this percentage has fluctuated in that time. White individuals, and those who are older are all substantially more likely than other groups to trust the police. BME (black and minority ethnic) respondents have the lowest level of confidence in the police over the course of the 2018–19 financial year when it comes to treating complaints appropriately. The likelihood of filing a complaint or confidence in how the police handle complaints varies very little by region, IOPC (2019).
Police have many powers, including arrest, detaining, powers of entry, use of force powers, therefore, the IOPC area great for police officers, police forces and the community in terms of police being accountable for their actions. If a member of the public was to make a complaint against an officer within the force, the reporting person would be less likely to believe the outcome of that investigation due to the impartiality of the force conducting that investigation, whereas, if the IOPC were carrying out that investigation, that person may have more faith and trust the process. This will give the public the confidence that the right actions are being taken. It is important for  the IOPC to release data from investigations on a regular basis show that transparency that is required to have the public on side. Mawby and Wright (2005) say that police are accountable to the Police and Criminal Evidence Act 1984 (PACE). Statutory powers such as stop and search, entry, search and seizure, arrest, detention and questioning suspects are detailed by PACE 1984. Any breach of these codes can result in criminal or civil proceedings against police officers. Murdoch and Roche, (2013) says that the same rule of law applies to police in the way that it applies to each member of the public. Police ethics and working in line with professional standards ensure the delivery of effective policing, there can be no ill-treatment or misconduct, officers are accountable for this. United Nations (2011) states that accountability involves both internal and external checks to ensure high standards of police performance and failures are dealt with appropriately. The aim of such checks is to avoid misuse of police powers and misuse of control by political authorities and primarily heighten the confidence of the public. Walker, (2001) says that the authority and effectiveness of the various accountability mechanisms are implemented not just to improve the quality of policing and deter misconduct within the force, but to also increase the satisfaction of the public. Both lawfulness and legitimacy are mandatory for police to achieve their goals of reducing crime and disorder as well as enhancing the quality of life in any neighbourhood, as said by Walker, (2007). Effective police accountability includes recognition and discipline of those officers who have committed misconduct and ensuring they are held accountable. As police officers act through directives, part of the accountability involves those who are responsible for the direction as well as ensuring adherence to the law and human rights, UNODC (2011). 
Balcioglu and Pala, (2015) say that there is more to police accountability than how the police protect the community and treat members of the public, they say that accountability is entwined from officers at the lowest rank, all the way to the highest-ranking officer. It also involves scrutinising individual officers’ performance, they are obliged to respond and take liability for their actions. Prenzler and Ronken, (2001) identify three models for police complaints: internal, civilian control and civilian review. They perceive the civilian control model as independent and say it is a significant requirement for investigating complaints, notably, gaining public confidence. The purpose of independent bodies investigating misconduct, solely is to ensure the quality of policing improves. 
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