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Task 1- CV 
[FULL NAME]
HEALTHCARE ASSISTANT
Birmingham, UK  |  [Phone Number]  |  [Email Address]  |  Full UK Driving Licence

PROFESSIONAL PROFILE
Well experienced in providing compassionate and reliable care for older adults and vulnerable people in community and home care, for over a decade. Highly trained in Person centred care, Personal assistance, Medication administration, Safeguarding, Infection control, Mobility support and Accurate record keeping. Has NVQ Level 2 and 3 in Health Care, Medication Administration Diploma and special training in Autism and ADHD awareness. Determined to keep people feeling good, independent, safe and dignified, and to work well with families and other multi-professional staff.

KEY SKILLS
	• Person-centred care and dignity
	• Medication administration and recording

	• Personal care and mobility support
	• Safeguarding and risk awareness

	• Health monitoring and escalation
	• Infection prevention and control


RELEVANT EMPLOYMENT
	Care Support Worker | Aspirations Care,

Birmingham
	                                            Jan 2024 - Present


· Deliver person-centred support that promotes independence, choice, dignity and safety.

· Assist with personal care, mobility, meals, community activities and daily living routines.

· Administer and document medication in line with care plans and organisational procedures.

· Monitor physical and emotional wellbeing, reporting changes or concerns promptly.

· Maintain accurate, confidential care notes and collaborate with families and professionals.

	Care Assistant | MCSE Care, Birmingham
	                           Jan 2017 - Dec 2023


· Provided compassionate home care for people with mobility needs, dementia and chronic conditions.

· Supported washing, dressing, toileting, meal preparation, medication and safe movement.

· Promoted social inclusion and maintained respectful relationships with clients and relatives.

· Followed safeguarding, infection-control, manual-handling and CQC-aligned procedures.

EARLIER CARE AND SUPPORT EXPERIENCE
	Home Care and Domestic Support | Nationwide D Care, Birmingham
	                       Jan 1999 - Dec 2003


· Completed scheduled home visits and provided practical, emotional and personal support.

· Assisted with cooking, shopping, domestic routines and independent living.

	General and Domestic Assistant | Court of Lady Katherine, Birmingham
	                      Jan 2004 - Dec 2011


· Maintained clean, safe and welcoming residential and communal care environments.

· Managed laundry, linen, cleaning supplies and prompt reporting of hazards.

ADDITIONAL EMPLOYMENT HISTORY
· Retail Assistant | Shoezone, Birmingham | 2016

· Shop Assistant | Local Fruit and Vegetable Shop, Birmingham | 2012 - 2015

· General Operative | Gresworld HSE, Birmingham | 1992 - 1998

· Bookbinder and Finishing Assistant | Binders, Birmingham | 1990 - 1991

· Printing Assistant | James Cond Printers, Birmingham | 1980 - 1989

· General and Shop Assistant | Fine Fare Supermarkets, Birmingham | 1976 – 1979

EDUCATION AND QUALIFICATIONS
· NVQ Level 3 in Health Care

· NVQ Level 2 in Health Care

· Medication Administration Diploma

· Autism Awareness Certificate and ADHD Awareness Certificate

· Mandatory training: Safeguarding Adults, Manual Handling, Infection Control, GDPR and Confidentiality, Food Hygiene, Fire Safety and CQC Standards Awareness

PROFESSIONAL ACHIEVEMENTS
· More than ten years of direct experience in health and social care roles.

· Progressed through NVQ Levels 2 and 3 while maintaining continuous employment.

· Demonstrated sustained reliability, punctuality and flexibility across varied shift patterns.

· Built trusted working relationships with clients, families and healthcare professionals.

INTERESTS AND ADDITIONAL INFORMATION
Interests: healthy living, wellbeing, walking, family activities and community engagement.

Availability: Flexible for days, evenings, weekends, sleep-ins and varied shift patterns.

References: Available upon request.

Task 2 – Personal Statement 

I am applying for the Healthcare Assistant job as I am dedicated to providing compassionate, person-centred care, to ensure dignity, independence and wellbeing (Chapman et al., 2025). I have delivered many hours of care to vulnerable people in a health and social care setting and have come to a deep love of assisting vulnerable people to live their best life. I understand the importance of Healthcare Assistants role in providing safe, effective and compassionate care in a multi-disciplinary team. My values are similar to the NHS values in particular working together for patients, respect and dignity, compassion and commitment to quality of care. I think all patients should be treated with empathy, kindness and respect, regardless of their situation (in body, mind or socially). I'm striving to be that patient, in my practice, at all times.

My preparation meets the needs of my profession and has provided me with knowledge and practical skills needed for this position (Guan, Zhang and Gu, 2024). I am now qualified to NVQ Level 2 and Level 3 in Health Care and have a Medication Administration Diploma as well as autism and ADHD specialist training. I also have the mandatory training in Safeguarding, infection prevention and control, manual handling, confidentiality and health and safety. I am aware that healthcare practice is constantly evolving and value CPD for maintaining competence, building clinical knowledge and ensuring my practice is in line with best practise and the evidence base. Lifelong learning is the basis of providing safe patient care and being professionally accountable.

In my previous role, I have been able to build up the essential skills required of an effective Healthcare Assistant (Isidori et al., 2022). I have been able to offer person-centred care by supporting older people and vulnerable adults with personal care, movement, feeding, medicines and mental health by catering to their preferences and ensuring their independence. Through close collaboration with nurses, families, and other health-care professionals, communication and teamwork have been enhanced, leading to integrated care that addresses the needs of patients. In addition, I have kept good records of patient care, followed up on the physical and mental changes of the patients, adhered to safeguarding procedures and have always followed infection control precautions to ensure that there is minimal risk in the clinical environment. These experiences have also highlighted the significance of effective documentation, multidisciplinary working and patient-centred decision making to achieve high-quality health outcomes.

My skills are all very relevant to the person specification for a Healthcare Assistant. I am compassionate, reliable, organized and flexible, have excellent interpersonal skills and can stay calm when faced with patient changing needs. Always act in a professional, confidential and judicious manner both independently and with others as part of a multidisciplinary team. My short term goals are to obtain a position as a Healthcare Assistant where I can help positively in patient care and allow me to continue my education. In the longer term, I hope to complete more clinical training and advance to more senior-level positions in healthcare or nursing, allowing for greater contributions to safe, compassionate and evidence-based healthcare delivery.

Task 3A – Personal SWOT Analysis
SWOT Analysis

	Strengths
	Weaknesses

	• Over 10 years' experience delivering person-centred care to older adults and vulnerable individuals (Murphy, McCance and White, 2025).

• NVQ Level 2 and Level 3 in Health Care.

• Medication Administration Diploma supporting safe medicines management.

• Autism and ADHD awareness training, enabling inclusive and individualised care.

• Excellent communication and interpersonal skills developed through multidisciplinary working.

• Strong understanding of safeguarding, infection prevention, confidentiality and documentation.

• Flexible approach to shift work with a full UK driving licence and reliable transport.

• Professional, dependable and committed to maintaining dignity, respect and compassionate care.
	• Not currently registered with the Nursing and Midwifery Council (NMC) as a Registered Nurse or Nursing Associate.

• Limited experience leading teams or supervising junior colleagues.

• Requires greater proficiency with electronic patient record (EPR) systems and wider NHS digital technologies.

• Limited exposure to advanced clinical procedures undertaken in acute healthcare settings.

• Would benefit from greater confidence in delegation and clinical leadership responsibilities.

	Opportunities
	Threats

	• NHS career progression through structured development pathways (Bernhardt et al., 2023).

• Access to apprenticeships and employer-funded Continuing Professional Development (CPD).

• Specialist training in dementia, palliative care and long-term conditions.

• Progression to Senior Healthcare Assistant.

• Entry into the Nursing Associate pathway with progression to Registered Nurse.

• Development of digital healthcare competencies to support modern integrated care.
	• Increasing competition for permanent NHS positions.

• Workforce shortages leading to heavier workloads and increased pressure.

• Risk of stress and burnout within demanding clinical environments.

• Ongoing changes to healthcare policies and professional standards requiring continual adaptation.

• Rapid digital transformation requiring continual upskilling.

• Growing patient complexity due to ageing populations and multiple long-term conditions. 


Analytical Commentary

The SWOT analysis has shown that I have a solid base for a Healthcare Assistant role with my many years of experience, recognised qualifications and desire to provide a compassionate and person centred approach to care (Tukayo et al., 2022). However, there is a need for further training and development in leadership, digital healthcare systems and more advanced clinical skills to progress into more advanced clinical roles. Therefore, the Personal Development Plan will be structured around CPD, clinical skills development, digital skills and career progression to become a Nursing Associate and Registered Nurse. These objectives match priorities for workforce development within the NHS and enable ongoing professional development.

Task 3B – Personal Development Plan (Two-Year SMART PDP)

	Goal
	Development Need
	Actions
	Resources
	Timescale
	Success Indicator

	1. Develop advanced clinical care skills
	Increase competence in clinical procedures and patient assessment.
	Complete employer clinical skills training, shadow registered nurses and undertake supervised practice in observations, wound care and patient monitoring (Matlhaba, 2024).
	NHS clinical training, workplace mentor, CPD courses.
	Months 1–12
	Competency sign-off, positive supervisor feedback and increased confidence in delivering clinical care.

	2. Improve leadership and communication skills
	Build confidence in supervising colleagues and coordinating care.
	Attend leadership workshops, participate in team meetings, mentor new staff and seek regular performance feedback.
	NHS leadership programmes, line manager, reflective practice.
	Months 3–18
	Demonstrated leadership responsibilities and improved appraisal outcomes.

	3. Complete additional professional healthcare training
	Expand specialist knowledge in complex care.
	Undertake accredited courses in dementia care, palliative care, mental health awareness and safeguarding updates.
	Employer-funded CPD, e-learning platforms, Skills for Care resources.
	Months 1–24
	Completion certificates and application of learning within clinical practice.

	4. Progress towards Senior Healthcare Assistant or Nursing Associate
	Develop qualifications required for career advancement.
	Discuss career pathway with manager, apply for apprenticeship or Nursing Associate programme and maintain a professional development portfolio.
	NHS apprenticeship schemes, Health Education England guidance, workplace mentor (McAdam and Perrin, 2025).
	Months 12–24
	Acceptance onto a progression pathway or promotion to a higher clinical role. 

	5. Develop digital healthcare competencies
	Improve confidence using electronic patient records and NHS digital systems.
	Complete digital literacy training, practise using electronic patient record systems and participate in digital documentation workshops.
	NHS digital learning resources, workplace training, EPR system guidance.
	Months 1–12
	Accurate use of electronic records, improved digital confidence and compliance with documentation standards. 


Task 4 – Gibbs' Reflective Cycle 

Description

In Component 1, I gave a presentation to an individual about a topic related to health care in which I showed evidence-based practice and effective communication (Välimäki et al., 2024). Created slides based on academic literature and tried to deliver the information in a logical manner within the limited time. After the presentation, the lecturer stated that my content was well researched, professionally organised and backed up with credible evidence. I was however told to make myself more eye to eye with the audience, be less dependent on the presentation notes and project my voice with more confidence to engage the audience. The Gibbs' Reflective Cycle is a structured way of reflecting on experiences as well as determining actions for future improvement.

Feelings

Prior to public speaking, I was prepared but somewhat nervous as I wanted to present the information correctly. My confidence increased over time while presenting and I sometimes remembered rather than interacted with the audience. Initially I understood that I was given constructive feedback so that I knew that I had some areas for improvement but I knew that the feedback was part of my development.

Evaluation

The presentation was successful in a few ways. My research work was extensive, my presentation was well organized and I provided accurate information about health care supported by academic evidence. I was well prepared and had a good knowledge of the topic, which the lecturer recognised particularly (Mohamed et al., 2024). However, there were areas of improvement to be made in aspects of presentation delivery, such as keeping eye contact with the audience, speaking with greater confidence, and minimizing the use of notes.

Analysis

Careful preparation, reading and knowledge of the subject area to be presented, are my strengths. However, some of the students were not very confident in public speaking because of their limited experience, and they sometimes used notes to deliver the speech, which had a negative impact on audience interaction. Constructive feedback is illustrated by reflective practice to help the learner recognise their gaps, gain a level of self-awareness and enable them to enhance their future professional competence. I realised that to be really good at presenting, I needed to have a knowledge of the topic, be confident in my communication skills, engage my audience and have a high level of self-assessment.

Conclusion

This experience was a reminder of the need to combine academic learning with good presentation skills. In future presentations, I will communicate more confidently, engage more effectively with my audience and rely less on presentation notes.

Action Plan

In order to enhance future presentations, I will continue to make presentations on a regular basis, ask for formative feedback from my tutors and peers, and record practice presentations to analyse my communication style. My public speaking will be enhanced through repeated practice, my ability to manage my time will be enhanced by being tested by time limits and my academic research skills will continue to be developed by further reading of peer reviewed academic literature. These actions will help build my confidence and help to develop more engaging and professional presentations, both in academic and healthcare environments. Healthcare Continuous Professional Development is widely acknowledged to be enhanced by reflective practice.
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