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[bookmark: _Toc225502241]Introduction 
The study aims to identify and evaluate the roles and responsibilities of the chosen job role. The estimation of care assistants following the health and social care sector is going to be evaluated here with different types of examples to identify the duties and responsibilities. The explanation of different essential skills, the provision of role-specific examples, the systematic purpose of strategic explanation, and the area of specific development will be highlighted to achieve the portfolio on academic and employability skills. 
[bookmark: _Toc225502242]About the role of Care Assistant 
The overall purpose of academic style and conventions is estimated in the process of reporting and structuring. The specific role of a care assistant is effective in the inclusive purpose of both personal care and emotional support (Robertson et al., 2025). The strategic skills of personal and health care, different kinds of household and administrative tasks, and the purpose of emotional and social support referred to a system of encouraging and offering different responsibilities for communication. The implementation of the strategies and examples of essential skills is monitored by the Care assistant to provide the patients with proper care. The further progression of strategic execution would be specifically helpful for the development of all the skills to make the service effective for everyone (Rawles, 2025).
[bookmark: _Toc225502243]Duties and Responsibilities of a Care Assistant 
The general responsibility of a Health Care assistant is to assist others with different types of tasks. People with different types of disability are not capable of performing all of the daily chores. The duty and responsibility of a health assistant is to make the lives of the patients as comfortable as possible, providing a variety of services (Hanna et al., 2022). 
Personal care and support - the system of identifying physical and learning disabilities of the patients, providing personal support and care for elderly clients and helping them in the process of personal care are the basic tasks of a care assistant. Advocating the process of estimating the interest area of the person, the process of anticipating the difficulties is all expressed in the area of personal care and support (Rawles, 2025).
Observation and reporting - the overall system of monitoring the condition of the person, the system of reporting any concern, the idea of looking into the changes, eventually relates to the process of observation and reporting about the patients. The responsible area of mobility assistance is also observed and reported on the preparation of mobility aids, the purpose of transferring from the preparation (Crevacore). et al., 2023
Companionship and supporting independence - the purpose of engaging in conversation and different types of activities, the enhancement of the quality of a person’s life, the systematic purpose of encouraging individuals towards achieving independence, are all associated with providing safe cutting to the patients. The promotion of dignity and autonomy is followed by the responsible area of companionship and support.
The skills of a care assistant can relate to the purpose of different types of initiatives and problem-solving skills to provide innovative solutions towards regular challenges. Different types of involvement are required to proceed with significant terms of independence and the sense of control (Chang et al., 2021). 
[bookmark: _Toc225502244]Essential skills to perform the job role 
Communication - the skill of communication is one of the soft skills for the job role of care assistant. It helps in the process of determining the way to explain information and ideas. The skills of communication are important in terms of understanding the thoughts and feelings of the patients. The clear process of listening is related to the purpose of becoming empathetic. This is not only helpful for the estimation of the patients but also effective in terms of drawing cues from the body language (Crevacore et al., 2023). The example of asking open-ended questions, showing empathy towards the patients and the development of clear expression are associated with the communication skills of a care assistant. 
Teamwork - the skill of teamwork is essential and effective for the delegation of different interdisciplinary rounds. The skill of collaboration and teamwork supports the process of supporting the team. The purpose of sharing a common goal, the facilitation of power and respect, eventually impacts the process of ensuring high-quality patient care in the job role (Dill et al., 2021). The accountability of the care assistant as a team member will reflect the actions and responsibilities of the job role. The example of accountability and prompt support justified the necessity of teamwork as a care assistant (Chang et al., 2021). 
Organisation - it is another soft skill in the job role of care assistant, which helps to be flexible, interesting and adaptable. The scale of organisation is effective in this job role to organise schedules and task efficiency, following the overall duties (Dill et al., 2021). The quick process of problem-solving helps to provide creative solutions to address the issues of patients and their concerns through organisational skills. A care assistant’s task planning, coordination, administration of medication, basic duties to support the team are the examples of organisational skills (Hanna et al., 2021).  
[bookmark: _Toc225502245]Strategies to improve each of these skills
Strategies for teamwork - the implementation of the strategy of developing teamwork becomes easier through the purpose of setting clear goals and expectations. The strategy to develop a positive mindset, the purpose of encouraging open communication, the strategic purpose of practising conflict resolution, and the removal of issues in a quick and proper way will be effective in terms of fostering creativity (Patynowska et al., 2026). The strategy of negotiation is important for the development of teamwork, following different perspectives and possible situations. 
Strategies for Communication Skills - the strategy to develop both verbal and nonverbal communication will help to develop the essential skill of effective communication. The strategic execution of developing a workplace communication strategy, the purpose of practising active listening and the area of building emotional intelligence will help to achieve the purpose of team spanning properly (Rawles, 2025).
Strategies for organisational skills - a care assistant needs to proceed with the strategy of time management according to the priority to develop the organisational skill. The purpose of using a calendar, preparation for specific tasks, and a strategy to delegate the responsibility of the employees are impactful in the process of overall organisation of the task. In the emergency sector, the care assistant needs to enhance the strategy of strategic planning and proper decision-making, which will help to manage the high-pressure situation (Hanna et al., 2021).  The characteristics of a care assistant need to be a combination of compassion and multitasking to fulfil all the duties successfully. The behaviour and capability are interspersed with each other in this job role to cover a wide range of responsibilities (Just et al., 2021).
[bookmark: _Toc225502246]Conclusion 
The overall purpose of academic style and conventions is estimated in the process of reporting and structuring. The specific role of a care assistant is effective in the inclusive purpose of both personal care and emotional support. The strategic skills of personal and health care, different kinds of household and administrative tasks, and the purpose of emotional and social support referred to a system of encouraging and offering different responsibilities for communication. The implementation of the strategies and examples of essential skills is monitored by the Care assistant to provide the patients with proper care. The further progression of strategic execution would be specifically helpful for the development of all the skills to make the service effective for everyone. 
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