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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
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· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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· adhere to guidance in the Candidate Handbook about confidentiality.
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will be based upon a policing incident which I was involved in and played a significant role with a victim of crime and the others involved. The incident in question involves domestic violence and domestic related criminal damage. The Home Office (2012) have defined domestic violence as “any incident of threatening behaviour, violence or abuse [psychological, physical, sexual, financial or emotional] between adults who are or have been intimate partners or family members, regardless of gender or sexuality”. Domestic violence is normally constituted between people in a relationship but this can also come in the form such as a mother and her son/daughter. This specific incident in question which I will be talking about will be a male and female relationship and her two younger daughters. 

The Office for National Statistics (2022) have stated that “the number of police recorded domestic abuse-related crimes in England and Wales increased by 7.7% compared with the previous year”. As a 7.7% increase from the previous year shows a significant amount of people falling victim of domestic related crimes, but also a greater amount of people reporting incidents to the police. My incident which I will be talking about was a third-party report made to police by a female who was collected by a taxi from her partner’s house. This incident was reported to police by the taxi driver who had concern for the female in question. 





In this essay I will be referring to the person involved in the domestic violence incident as the ‘victim’ to keep the anonymity of them throughout. As this incident was reported to police through a third-party this already showed that the person did not feel confident in reporting this incident to the police already. Domestic incidents often leave the person subject to it feel isolated and feel as their only reliant is the perpetrator of the abuse as they slowly diminish any support which they already have with their family and friends (Women’s aid, 2022). This isolation from any family and friends will only give the victims only one person to rely on and that will be their abusive partner. 

It was reported to police that the ‘victim’ was in at the taxi office and away from the perpetrator and on arrival to the office it was said that the female had, had a return taxi back to the home address. With this information prompted an emergency response to the address to prevent further offences and to protect any persons at that address. On arrival to the address a young female who was 18 years of age answered the door and behind her was her mother who was the victim in this case. The ’victim’ has allowed entry into the address and I have spoken with the female. Present in the address was the ‘victim’ and her two daughters, one aged 16 years old and the other 18 years old. The victim was from Thailand and her English was very broken and found it difficult to speak. However, her two daughters were able to fully understand what I was saying to their mother and was able to translate my questions which I was asking her. In many cases where an interpreter is used this is usually done over a mobile phone and “as a result the non-verbal cues and mannerisms that are such an essential part of how people communicate, such as facial expressions and body language, will be lost” (Victim support, 2021). As the ‘victim’ had her daughter to translate my questions this would have eased them as they have someone they know and trust speak and translate their answers back for her. As a response officer I find that it is not often where I would deal with incidents and come across a language barrier but it is extremely important that the individual receives the same care and patience as any other incident so they are able to provide me with the best information and evidence to deal with the incident. 

Whilst initially gathering the basic information from the ‘victim’ and her children they have explained that their mother and her partner have, been involved in a domestic incident tonight and as a result of this the mother has had to leave the property to protect herself. The ‘victim’ has spoken to her children in her native language and then her 18-year-old daughter has translated what she has said to me. The ‘victim’ had explained that this evening her partner has pushed her multiple times and, in his rage, he has then broken her phone and demanded that they all leave his property. Whilst this incident was already a domestic related incident it was now present that numerous offences had occurred and these would need to be dealt with as well. I have explained that I could progress this incident in multiple ways. However, the ‘victim’ did not understand if the court process would benefit her as she did not think this would be the best way to go forward. Although she did not want to proceed in that way, I have obtained a statement from the ‘victim’ and her 18-year-old daughter. 

The biggest issue which arose was the fact the ‘victim’ was no longer welcome at her partners house and that arrangements would need to be made to ensure that they were no longer at the house and all involved were safe. 

The main issue and concern were, that the family did not have any connections, friends or family in the local area whatsoever. So, a difficult hurdle was ahead and an answer for this needed to be found straight away. I made a number of calls to local councils, women’s aid and other housing agencies to attempt to find accommodation for them. A place was found in the England area however, when speaking to the ‘victim’ she did not want to move far as she was scared that she would lose her job which she had not long had. So, this solution was not viable for the ‘victim’. Therefore, a different approach had to be taken to resolve this matter. As I knew that the victim would not have housing, they would have to declare themselves as homeless as soon as the local council opened in the morning. When explaining this to them they found this very upsetting an embarrassing but they knew that this was the step they needed to move forward. After liaising with my local supervisor, a hotel was organised so that they would been housed for the evening and that all of their belongings were safe in the hotel. After conveying the family to the hotel, I have completed a Public Protection Notification with the mother and her 16-year-old daughter as she is still a child. A Public Protection Notification is “an information sharing document which allows officers to record safeguarding concerns when identified” (South Wales Police, 2021). This information is shared with multiple agencies who sit in with a meeting with South Wales Police and the information shared will then be passed onto the relevant agencies to offer support going forward. It was important to do this as I needed to share this information with the local agencies allowing for any support and to minimise the risk of harm caused to them. It was important this information was shared with the agencies as it will ensure that the family have the support which they currently do not have. Further to the initial incident with the ‘victim’ her information was shared to multiple agencies allowing for contact between them ensuring that she is receiving full support and that their family can continue their lives as normal.


Going forward with this incident it is extremely important that the victim does not become a victim of repeated victimisation. South Wales Police (2014) state “domestic abuse repeat victimisation is defined by the force as two occurrences in 12 months but all staff understand that any case where the victim has previously reported domestic abuse to the police will influence the risk assessment”. With this being said it is important to enable the victim to understand ways where they are able to minimise the chances of becoming a repeat victim and to understand triggers and signs of domestic abuse.

The Domestic Violence Disclosure Scheme (Claires Law) was implemented in 2014. This allows individuals “right to ask” – this enables someone to ask the police about a partner’s previous history of domestic violence or violent acts. And “right to know” – the police can proactively disclose information in prescribed circumstances” (Office for National Statistics, 2017). With police allowing this information sharing to individuals about their partners history this will minimise the chance of that person becoming a victim if their partner has been a domestic violence aggressor to multiple partners as they will have this information given to them. With the information shared police will then ensure that the person can move on from there current situation.


However, repeat victims of domestic abuse is more common than it should be as Sherman L.W (2013, p.31) explains that “experiment found that arrests for common assault caused significantly more domestic violence repeat offending”. With this being said the importance to offer that support to the victim and to ensure that Public Protection Notifications are completed to the highest of standard to ensure that all victims of domestic abuse minimise their chances of becoming a victim once again. Whilst ensuring the completion of the Public Protection Notification these will get sent off and the information will be shared to multiple agencies to offer support. Such as an Independent Domestic Violence Advisor so they can “address the safety of victims at high risk of harm from intimate partners, ex-partners or family members to secure their safety and the safety of their children” (safelives, 2014). The Independent Domestic Violence Advisers will have information shared with them so they are able to give the best suitable options for the victim and ensure that they take the necessary steps to ensure their safety. 
Repeat offending will also be a difficult topic to narrow down and fully understanding what makes a domestic violence perpetrator carry out such acts. Hulme et all (2019, p14) states “This means that there are some significant gaps in our knowledge. Questions remain as to whether the characteristics of offenders and patterns of offending and reoffending differ depending on whether the violence is reported to the police. Patterns of reoffending, including the escalation of violence between intimate partners, are not well understood”. With this being said a continuation of studies will need to be conducted to attempt to find out causes of reoffending and ensuring that victims report all form of domestic abuse allowing for more support to be give and allowing police to conduct for efficient investigations into domestic violence. 

(1803 words)




Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 


Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

This essay will be based on a road traffic collision which I have attended whilst being an active response officer. In this essay I will talk about the different methods I have used whilst dealing with the road traffic collision and the role which I took whilst dealing with this incident. The incident in question involves a two vehicle road traffic collision with two people in one of the vehicles and three people in another vehicle.
South Wales Police (2023) state that “The law defines a reportable road traffic collision as a collision involving a mechanically-propelled vehicle on a road or other public area which causes:
· injury or damage to anybody - other than the driver of that vehicle
· injury or damage to an animal - other than one being carried on that vehicle (an animal is classed as a horse, cattle, ass, mule, sheep, pig, goat or dog)*
· damage to a vehicle - other than the vehicle which caused the collision
· damage to property built on, attached to, growing in, or otherwise forming part of the land where the road is”. 
As this incident involved two vehicles and that injury was caused to a person other than the driver and that damage was caused to another vehicle this incident in question falls under the classification of a road traffic collision.

I was made aware of this incident through the control team at South Wales Police. When going to any incident a policing model called ‘THRIVE’ is used on every incident. This model is a risk assessment model which stands for threat, harm, risk, investigation, vulnerability, engagement (College of Policing, 2021). Whilst on route to any incident as a police officers this model will be going through your head to assess any risks and strategies which you will be utilised when arrival to the incident in question. Although you may not necessarily think of all of these when going to incidents you will already be thinking of what you need to do when in attendance to the incident. The first thing I thought when dealing with this road traffic collision was about the parties involved and the severity of injuries which they could have suffered. Secondly, is that the harm that I could be in whilst at attendance and the harm the parties involved could be in prior to my arrival. Harm the vehicles could have, are things such as the vehicles igniting or other vehicles becoming involved in the incident and causing further issues. The risk element would fall of another incident possibly occurring or the likelihood of another incident occurring in the future. The investigation side of the incident would fall into play as soon as arriving to the scene. I would need to gather as much information and detail of all those involved, vehicle details and if there were any witnesses to the incident which is key to the golden our principles. Golden hour is not necessarily the ‘hour’ after the incident but this is a key timeframe to which evidence will be at its best and in relation to victims and witnesses the information on what occurred will be fresh in their minds enabling the best evidence (Kent Police, 2021). Lastly the vulnerability element in this could be if there are young persons or old persons involved in the accident therefore strategies would need to be engaged to ensure the safety of these individuals. Going through all of this before arrival to the scene will ensure that everything is covered and dealt with as efficiently as possible.

On arrival to this accident in question there was two large queues on either side of the road due to the vehicles causing an obstruction. The incident in question was a two-vehicle road traffic collision with both vehicles having damage that the vehicles would no longer be road worthy. As first on scene I needed to ensure that an ambulance and fire engine were both making their way to the incident as there was a number of people involved. My main priority was that all occupants of the vehicle were still in the vehicle and it came to my attention straight away that one of the vehicles would require specialist equipment to get the occupants removed. College of Policing (No Date) state “making the scene safe prevents further casualties and ensures that an incident does not escalate. Following this, the condition of the victim(s) should be assessed. Preserving life is the priority, but providing first aid and removing a victim(s) may disturb the scene and destroy evidence. Consideration should, therefore, be given to using video and photography to record the scene”. With this being said as I physically could not remove the driver and their passenger from the vehicle they needed to remain in the vehicle until the fire service arrived and assessed how they would be safely removed from the vehicle.
Whilst making an assessment to leave the other vehicle and see to the other vehicle which was less damaged and I was able to fully open the doors and speak to the individuals in this car. This vehicle in question had one elderly lady in the car around 80 years of age. Due to her age I needed to assess this lady first and gather information on what injuries she currently had and how she was currently feeling. The lady in question was displaying signs of some sort of medical episode and it was important that as soon as the medical team and ambulance arrived that they cared for this female as a priority. The ambulance team arrived just minutes after our initial attendance and shortly after following by two fire engines. The elderly female was removed safely from the vehicle and taken to the nearest hospital so that she could be assessed and to ensure that her health did not deteriorate.
The driver and the other passenger of this vehicle still remained in the car until they were assessed by medical professionals and once, they were cleared to get out of the car they did so. Once this driver was out of the vehicle, I have conducted a road side breath test on the driver to ensure that no alcohol was present and ensuring that alcohol was not a factor in this collision with the other vehicle.
Once the fire engine arrived, they had to use specialist equipment to make incisions on the car to safely remove the driver and his passenger. This vehicle had been struck from the other vehicle on the passenger side door and then hit off the road and compressed into the side of a tree on the side of the road. Once they had been safely removed both occupants of this vehicle were complaining of neck, spinal and leg injuries so these two were also taken to the nearest hospital so they could be assessed by medical professionals ensuring that they did not have any significant life changing injuries. 

As all occupants of both vehicles had been removed, so at this point the vehicles needed to be made safe as both were smoking. Further to this I have requested the fire service to ensure that the vehicle was safe to be around. So that I could conduct my work on the vehicles. Further to this they have then cleared the spillage on the road as oils from the vehicles were on the surface of the road and could potentially cause a further hazard to other vehicles using the road if this was not clear.

Following removing all persons involved in this road traffic collision it was time start an investigative side of the incident. Ensuring that all vehicles were to of road standard of using the road. This was completed by making sure that both vehicles were taxed and insured to the drivers of the accident to which they all were and making sure things such as tyre tread and other factors which could have caused the accident. I have then photographed the scene and the damage to both vehicles. After completing this I have made sure that the vehicles were recovered from the scene of the collision so that they were no longer causing an obstruction and that the traffic could flow as normal again. Once the vehicles had been taken off the road I have ensured that any debris was removed from the surface of the road and that the surface could not cause any damage or cause any other vehicles to have an accident.

In regards to this incident weather conditions were not to blame as it was clear and dry. Looking at how this incident occurred the vehicle which has hit the vehicle to the side of the door has pulled out of a junction on a 40mph road which has a slight dip in the road possibly causing the vehicle pulling out not to have seen the car and by the time they had pulled out they have driven into the other vehicle involved. Although the likelihood of preventing another accident on this road is not very high the only big impacting factor could be reducing the speed limit on the road to ensure that vehicles are going slightly slower and therefore could reduce the chances of further incidents in the future. The Welsh Government (2022) explained that lowering speed limits could have a large impact on the people involved in incidents such as road traffic collisions and have gone on to say “this is clearly so for the casualties and their relatives and friends, but there is also a significant societal burden in terms of the costs, loss of life, loss of earnings, and substantial costs to health services, possibly including care which may need to remain in place across the rest of the life-course for those with life-changing injuries”. So, the wider view of reducing speed limits could lead to a large saving in services such as police and medical services are they may not need full medical attention whilst being involved in a road traffic collision. 
To finalise my involvement in this incident I have completed a roads traffic collisions statistics form which essentially records the events of the incident. This form will gather all the necessary information about the incident such as the exact location of the accident, the type of road this has occurred on, what vehicles were involved in the collision, and factors which could have led to this incident occurring (gov.uk, 2011).

The importance of completing this form is so that the collision statistics remain true to the number of collisions which could have occurred on the exact stretch of road which this incident occurred on. If there have been or there are more incidents on this road in the future then there could be potential to see what measures could be put in place to reduce the amount of road traffic collisions in the future. 


(1817 words)
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