[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Georgia Turner

Email address: Georgiaalois@hotmail.com

Learner’s University Registration Number: 1902761

Cohort: 21 onwards


 





Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


My first few years as a qualified social worker have been a challenging time. I have been employed as an Adoption Social Worker covering a large rural section of Wales. Over the last 2 years in this post my case load has increased, and the complexity of cases has risen. This has meant I have had to adjust to a fast-paced role whilst building my resilience and professional development. Balancing my work and home life can be tough at times when cases are demanding and there are deadlines to meet. I have found supervision extremely helpful in supporting me to develop my emotional intellect, reflective skills and social work practice. 
With the support of my Mentor and Supervisor, I have identified future learning needs alongside the learning outcomes by using the Borton’s reflective model (Borton, 1970). I have considered three areas for my professional development.

In discussions with my mentor, I identified a lack of confidence within myself whilst applying analysis in my assessment. It is important to understand how legislation and professional standards are used to inform our assessment practice as social workers. Using reflection and supervision to explore this further has allowed me to evaluate my assessments to identify my strengths and areas for development. One area I have identified to improve on is my record keeping. Analysing information gathered can help when weighing competing evidence and considering risk, rights and relevant legislation (Martin, 2010, p.15).  Having comprehensive and current records will assist with this. 
To help improve my assessment and recording skills, I will access training through my employer. I believe the Professional Curiosity and Social Work Assessment Skills training would be helpful in supporting my professional development and skills around assessments. I will also ask my colleagues to have sight of their assessments to further my understanding of social work analysis. A large majority of my colleagues are also Welsh speakers and have a greater understanding of the culture and the impact of this on our work which would be extremely helpful to learn more about. 

Another area I have identified I would like to improve is implementing professional boundaries with my colleagues and service users. This will help me when working collaboratively with people in need of care and support, their carers and other professionals. Over the past year I quickly learnt that setting unrealistic expectations can lead to disappointment with service users and colleagues. As most other people, I became a social worker to make a difference for people, but I recognise this can easily become a saviour mentality (Social Work News, 2023). I also recognise that sometimes I will be asked to pick up work or complete tasks in an unrealistic timely manner by both professionals and service users. I have reflected and can see I struggle to challenge this due to being newly qualified and lack of experience and confidence. Using Supervision, I can reflect on how taking on too much work or setting unrealistic goals can impact the service users and professionals I work with, but also how this can impact on my own wellbeing. Burnout is common among social work and is defined as a psychological syndrome often caused by high levels of stress from the job (Barford & Whelton, 2010). I would also benefit from reflecting on feedback from service users, other professionals and my manager during supervision. Using Borton’s model of reflection (Borton, 1970) as I have done here, will also aid my critical reflection around these boundaries and professional accountability. 

Finally, to aid my professional judgement in increasingly complex situations I would like to work on my knowledge around the child protection procedures and legislation. As an adoption social worker, we often work with family’s that have gone through a long process within the social work teams. These processes are challenging and complex for everyone involved. As a newly qualified social worker, I don’t have the experience of working in these teams or being part of this process. I would like to develop my confidence to answer questions about the process and ensure I fully understand what the children and families have been through before getting to the adoption service. To develop my knowledge of the child protection procedures and legislation, I will accept any relevant training the Local Authority offers around the safeguarding teams and childcare legislation. I will research the Local Authorities procedures and processes they follow when a child comes into care. It would be beneficial to create professional relationships with other teams to learn from their work and assessments. Relevant legislation such as The Children Act 1989 and 2004, Social Services and Well-being (Wales) Act 2014 and the Children and Young Persons (Wales) Measure 2011 can be found online which I can research. If I work on the outlined above, I will develop a better understanding of the families and other professionals I encounter on a daily basis. 

Work Count - 815




Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

In part A I identified that I needed to improve on my assessment skills and record keeping to ensure I could add effective analysis into my assessments.
I attended the professional curiosity training that was offered to me though my employer. Professional curiosity encourages professionals to ask deeper questions, challenge assumptions and promotes reflective practice (Mid and West Wales Safeguarding Board, 2019). I personally found it very helpful when the training discussed how to address difficult conversations during assessments and identify hidden risks, as this is something I felt I lacked confidence with.
As suggested in part A, I sought advice and experience from my colleagues within the team. They were able to share real-life experiences of complex assessments going through the adoption process and how they approached these. I took opportunities of shadowing experienced members of staff and observed their critical thinking and strategies when using analysis in interventions. I found this experience extremely helpful and found it encouraged a reflective discussion with my peers. Research shows that colleagues can support assessment skills and developing professional identity though workplace learning (Institute for Research and Innovation in Social Services, 2022). This also aligns with the Social Services and Well-being (Wales) Act 2014 where collaborative learning and reflective supervision is emphasised for professional development. 
To continue my development in this area, I will continue to seek out opportunities of training, observing and reflecting with my supervisor and peers. The training I would like to attend is the Assessment Skills in Social work and Record Keeping. 
I will welcome constructive feedback to reflect on and improve my critical thinking, confidence and overall competency and use this to inform my future practice. 

In part A I reflected on the use of professional boundaries and how setting unrealistic expectations can lead to disappointment for others and burnout as a professional.
Throughout this year I have made use of supervision to reflect on role clarity, emotional involvement and boundaries. I sought advice from my supervisor when dealing with emotionally difficult cases and explored my feelings relating to this on a professional and personal level. Although having empathy can help build trust and understand family’s lived experiences, over identifying with service users can lead to biased assessments or even minimising risks (BASW, 2018). Reflecting on my emotional responses has helped me develop emotional resilience and self-awareness when dealing with service users and other professionals.  
I have found it helpful using a model of reflection such as Borton’s reflective model (Borton, 1970) to 
I would be interested to attend any multi-agency working training offered by my employer to continue my professional development around working collaboratively with other professionals and understanding their roles. Continuing to use The Code of Professional Practice for Social Care (Social Care Wales, 2017) and the Social Services and Well-being (Wales) Act 2014 will also ensure I am working in partnership with individuals, carers and other professionals to get the best outcomes possible. 

To aid my professional judgement in complex situations, I felt it was important to work on my knowledge around the child protection procedures and legislation. To do this, I spent time researching and gaining an understanding of the relevant legislation that would have been used before the adoption process. This included The Children Act 1989 and 2004, Social Services and Well-being (Wales) Act 2014, Human Rights Act 1998 and the Children and Young Persons (Wales) Measure 2011. Understanding this legislation also supports the human rights of service users and aided me with my multi-agency working. Having a shared understanding of legal duties with my colleagues helps keep consistency and clarity when making joint decisions (LawTeacher, 2013).
Researching and gaining clarity around the legislation and local procedures has developed my confidence in my overall practice. It is vital I keep up to date with any future legislation or policies/procedures that are relevant to my Local Authority, Wales and my Roles as a Social Worker.  

Word count - 652



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Reflecting on positive feedback from a family I supported during a particularly challenging time of their adoption journey has been beneficial to me. They felt they have been “listening to and understood” and that it “honestly meant the world to us”. 
This feedback was very meaningful and encouraging to me. It highlighted the importance of empathy, communication and active listening when working with service users.  Although assessments and interventions are essential in social work, the quality of the relationships we build with families can be just as impactful. I am committed to further developing my skills in relationship-based practice and effective communication through training, experience and future research. 

Word count - 108
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