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1. Introduction :
The  purpose  of  this report is to  reflect on  the  role play and  career development  planning where  I  can  demonstrate  my  understanding of  skills and  knowledge gained during my  study. As  well  I  will  reflect on  my own  employment  goals ,ambitions  and aspirations. I  will  make  a personal  development  plan  in  which  will  include  my  SWOT Analysis and SMART goals and  will  define which  skills  I  need  for  implementing it.

2. Reflection  on  role  play :
Role  play  was  an  interesting  experience  for  me and  my  class partner . We  was acting  in  the role  play  as interviewer  and interviewee. At this  exercise we  was supposed  to  do online  interview with  one  student  from  our  class .This  experience  helped  us  to  work  in  a  team ,to  improve  our communication  skills .  Job  role  that  we decided  to  play  encouraged  us  to  do  more  researches to  gain  more  knowledge , in  my case  was restaurant  manager. When  I  was  acting  as  interviewee my partner  gave  me  a  few  questions  about  the  job role   that  I  applied for ,as restaurant  manager .I  decided  to  apply  for  this  job role  because I wanted  to  try  a  new  experience  something  different  that  I  work in  real  life. I  made many  researches  to  understand  better  this  job  role. I  haven’t done before  an  online  interview  and  this  role  play  exercise  was  a challenge  for me ,because  for  me is  not  easy to  use  body language  staying  in  front of   the  computer . Another reason  that  made me  to choose  this  job  role  was  that  restaurant manager  is  managing  restaurant team  and I think  all  this  experience  will be  useful  for me   in my  future  career, because  I  am  going  in  the  future to manage  a  team  but  in  beauty industry.
The  second part  of  role play  exercise was  to  be  an  interviewer   for  my class  partner .I  found this  part  much  easier ,because I  asked a  few  questions  my partner  about  his  job  role ,as sales  consultant. At  this  part,  as  well  ,we was working  in a  team, we  communicate  a  lot to  make sure  that  our presentation  is  on  good  time  management. I  think  for  me  a  challenge for  this  part  was  to    write  not  very  difficult  questions  ,to  be  easy   for  my  partner  to  answer .At  this  part  I  understood  how  useful  was  my listening  skills .and  was  very  important  to  pay  attention  on  the  body  language  to my class  partner .Anyway  I  think  this  experience  was amazing for us and  will  help  me  to  develop in my future  career.

3. Self  evaluation  review :
I am  Adriana  Racu and I  am  a student at  University  of Wales  Trinity  Saint David .All  knowledge that I  gained  studying at this  university  will  help  me  to  achieve  my  objective  and  goals  in  my  future  career . I  work  at the  moment  as  freelancer  nail technician  and in  the  future I  would  like  to  open  my  own  beauty salon . I  love my  job and I am  happy to make  other  people  beautiful ,it will  self motivate me  to achieve  my  goal. After setting goals  I  can  develop  a  plan  to  complete each one . I can  do  this  by  creating a  schedule  .I  can  buy  a  calendar and  to  begin to  put each  goal  that  I  want  to  achieve  into  different  time  slot  ,if  every  goal  is  not  achieved  as  planned ,I  will  encourage  myself   to   complete  the  next  goal. As  well  I can  become motivated  more  easily ,if I  will  constantly  challenge myself. I  can  learn  and  read new   things about  business ,how to open  a  beauty  salon  ,to  find online others  people  experiences who  opened a  beauty salon  and   to  learn  from  their own  experience.  Another step  for  my  self  motivation  is  to  spend  more time  with  people  who  are  highly motivated    and  constantly  working  to  accomplish  new  goals. Their attitude  and  drive   can  be contagious  and  may  encourage  me  to  accomplish  my  goals   . As well ,all the  time  will encourage  myself  to  think  positively .Mistakes  can  be  corrected  and  can   help  me  to  learn  how  to  improve
 .Thinking  positively will  help  me  to  remain  motivated  to enhance my  performance  and  to provide  impressive  result. One   of the best  thing  that  I  can do  to achieve  my career goals is  to  keep  learning . To learn new  trends  and  innovations in  beauty  industry . It  not only will  help me  to  increase  my  ability  to gain  new  knowledge and skills but  also  will  help  me   to  identify  the  right  opportunities . Now  I  will  do a short  evaluation  of  my own professionalism :
I  have a strong  professional reputation  and  high level of  work. In my  work  is  very  important  to   be organised ,to work accurately and to  pay  attention  on  details .  I can  manage  my  time  effectively .When arrives some  issues  with a  client  I  can  be a  quick problem  solver. As  well  I  am  able to  build  relationships   with  colleagues and clients. 
4. Personal Development Plan : 
Personal  Development  Plan is  a  process  which can  help  me  to achieve  my  goals  in  my  career .   I  will  create  a  long  term  goal  for  my career and  then  I will  think  how  I  can  achieve it. But  before  I  will  do  it I  will  reflect  on  my  current situation ,for   this  will  help  me  my  personal  SWOT Analysis.
4.1 SWOT Analysis :
SWOT  Analysis  encourage  me  to  think  about  my  strengths, weaknesses ,opportunities  and  threats. So  I can  focus more  on  my  strengths and opportunities  and  work  on  my weaknesses  and  threats .
[image: ]1. Market demand.
2. Competitors.
3. Availability  of  cheap  beauty  products.

1.Strong  market growth.
2. Stock  of  organic products.
3. Low prices  in  comparison to  competitors.

1. Financial limitations.
2.Pricing strategy  needs  work.
3. Lacking in  training staff.

1. Stable customer base.
2. High level  of  service.
3.Exelent  customer experience.


4.2 Smart goals :
[image: ]
 Goals   are part  of  every  aspects  of  any  business and  provide  a  sense of  direction  ,motivation  and  a  clear focus. A  SMART  goal  is used to  help  to  guide in  the  right  direction. Smart  is  an  acronym  that  stands  for  : Specific ,Measurable, Achievable, Realistic  and Time -Related.
S – To open a  beauty  salon.
M – I can  reach  this  goal  when I  will  have enough knowledge to open  a  business        and  when  I  will  sort out  the  financial part. 
A – For  me  this  goal  is achievable, because I  work  already in  this  industry.
R – It is a  realistic goal  for me.
T – I intend  to  realize  my  goal  in  the next  3  years
Personal Development  plan :



      
5.  Understanding  and  expectations  of  the  world  of  employment :
Beauty industry is  full  of unique ,exiting career  opportunities .This industry opens a  world  of possibilities ,options  and  potential growth .The industry  is  build   on the  products  and  services  to help people  to  look  better. During   the  years ,this  business  shows  it  resistance  in  different  difficulty  time.
According  to  the  Bureau  of  Labour  Statistics   there  are nearly  one  million people  employed  in  this  sectors  and  there  are strong  growth  expectations. Clearly, this  is an  industry on  a  rise.
· Barbers , hairdressers  and  cosmetologists ,10% expected growth  by  2024.
· Manicurist  and  pedicurist ,10%  expected  growth by  2024.
· Skincare  specialists ,12% expected  growth  by  2024.
· Massage   therapists  expected  with  22% growth in  2024.
By analysing  all  this statistic  I  can  consider  that  beaty industry  has  a  great   potential  and    employment   in  this  sectors  are   not  limited.

   6. Career  ambitions  and  aspirations :
Ambition  is  a  strong  desire  to  achieve  my  goal, typically  it  requires determination  and  hard  work.
Career aspiration  is  an  emotion  and  drive  to  achieve  my  career  goal. To achieve my  career  ambition  and  aspirations  I will   follow   the  following  steps :
· First   I  need  to  identify  my  career  aspirations -  to open a  beauty  salon.
· Create a  plan – to write  down a  clear   vision  and  full  description .
· To  have  faith in  my  ambitions  and  enough  power  that  I  can  achieve  it.
· Acquiring specialized knowledge – in beauty industry is  necessary all  the   time  to  find new  information, because  all  the   time   appears  new  innovations  and  trends. And  to be  sure  that I  will  have  success ,knowledge are   very  important.
· To  use  my  imagination – using  al  my  plan  description  to   draw  an  appropriate design-how I want  it  to  look, in  which  zone  I  would like it  to be .
· To  be  persistent on  achieving  my  goal.
Following all this  steps  will  help   me  to  achieve  my future career   ambition  and  aspirations. In  the  next  3-5 years I  see  myself  living  here  in London  but  working  in   the  different  position .  To  be  owner  of  a  beauty  salon  and  to  have  a  few therapist  working  in my salon.
To  achieve  my ambitions  and aspirations I  will  list   a few  skills  needed to  have  success  in  my  future   career.
         7. PERSONAL DEVELOPMENT PLAN

	
 NAME

	
Adriana  Racu
	Target Job/career
Example: Teacher, Manager, Business Person
	



	
TIME PERIOD
	
From: September  2021
	
To:  September 2024



What Skills do I need to achieve my goal?
	
       SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	
Communication  skills.


Leadership  skills


Problem solving and decision  making.





	
   Study at university, reading  more

Study at  university

Study  at  university
	

Books, online sites


Book, online  additional courses

Books  and  online  sites




























	

Illness ,lack of motivation


Illness 


Illness,
	

It  should  be improved  all  the  time

Before  starting my  business.

Before  starting  my own   business.





8. Conclusion :
This  report  was  based  on my personal  career  development. I  made   a  brief  evaluation  of  role play  exercise where I  was  acting as interviewer and interviewee together with  my  class partner .Reflecting  on  role play  helped me  to  define key  learning  and  challenges in  doing  role  play  and  to  identify  how  this role  play  can  be useful for  me  in my  future career development. As  well , I  discussed  about  my  future  career  goal  ,ambitions and aspirations . I   reflected  where  I  want  to  see  myself  in the next  3-5  years. An  important  plan  of  this  report was to  define  my  Personal  Development Plan  were  I  reflected  on  my  personal SWOT Analysis  ,SMART  Goals   and  necessary  skills needed to achieve  my future plans.
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10. Appendix :

Tutor : Husam  Helmi 
Student :     Adriana  Racu (2010779) 
                      Kristiyan Stanimirov (1816841)  

 Play  Role  Job  interview  questions  :
A : Hi. Nice  to  meet you. How  are you  today ?
B: hello, it's nice to meet you too, and I'm fine, thank you
A : I am Adriana  Racu and  I  am  a  General  Manager in a  sales team at  Mark & Spencer Company. And I  will do  this  interview  today. At this job  interview    I will ask  you   a few  questions  to a role  that  you  would like  to  apply for, sales   consultant . First  would  be great  if  you will  tell  me something about yourself ?
B :Hello, I am Kristian Stanimirov, I am 22 years old and I am from Bulgaria, but I have been living in England for 4 years. I am  confident ,positive  and  hard  working  person. I am  not afraid to  work under pressure . I  love  to  work  with people  that’s  why I  decided  to  apply  for  this  job .
A : Why  you decided to  apply  to our  organisation ?
B:I decided to apply to Mark and Spencer because I know this is one of the leading sales companies, and I've heard from friends who work there that they have a good team and I think this is a good opportunity for me  to  progress. 
A : What  sales experience do  you  have ?
B:I have worked as a bartender for 3 years in which you are also required to sell, and with this job I know that  I will improve my own  sales  skills and ability. I like to interuct with  other people ,  listen  their  needs  and  to give  them  the products  and  services  that  they  need. Interacting with  people  I  can  build   a  long   term  relationship  with  them.  
A : Great . We  work  in  a  sale  and people  are  different .Customer may  be nice  with you or sometimes  aggressive or  rude. How will  you  deal a  conflict with a  client ?
B: I  will  try  to  be  calm  , polite  and I  will  show empathy .I will always listen the client why he is angry, and accordingly to his  complain  I will try to make the best decision with him, but even if this does not work I will consult with the manager. And  together  we  will  try  to  solve  the problem   successful . Our objective  in  this  situation is to  leave  our  client  happy.
A : Very good… But how you will  handle stress  and pressure  working  in a  team ?
B:I have played football for many years and I know how to control the stress and pressure from bosses and clients.  The most important thing is to keep your composure and never panic. It  is  very important in  a  team    for everyone   to  be  a team player ,to communicate  with  each  other ,to  help  each  other. All  this    makes  a  good team   in which  sales  will  jump up   and  attract  more  new  customers. 
AA : Tell me your  own experience  when  you  provided  an excellent  customer service in  the  past ?
B : While  working  as  a  bartender  one   day  was  many  clients  and  accidently  I   mix  up  the  orders.  Two  clients  complained  to  me  about drinks  that  I have give to them. Was a  terrible  situation………. I   remained calm ,apologised  for  the situation  that  was   caused  .I  explained  to  them  in  detail why  did it  happened and  ensure  the client  that  situation  will  be solved  as  best  as  possible. I did  the  right  drink to  the  both clients and  to  leave  them  happy we  offered in  that day  for  the  both customers one more free  drink  which one  they  liked . I explained this situation  to   my manager  and  asked  him  if  we  can  do  something  more  for  them  and  he  offered to  this clients 5% discount card  to all  our   drink . In this way I was  happy that I  could  provide an  excellent customer  service in difficult  situation.

A : Why  did  you left your last job ? 
B:After working in a bar for the last 3 years, I realized that I could not achieve anything more than just being a bartender, and now I am focusing on an area where there will be a great future ahead of me. I know working   in  your  company  I  will have opportunity  to  progress  more .
AA : Thanks  for your  answers .And  the last question…………Do you  have  any questions for us  about  job  that your  are  applying for ?
B:I have no questions to ask, I think everything is clear
A: Thanks. Was lovely  to  be  interviewed you today and  we will contact you very  soon……
B: Thank you see you soon 


                                      Job interview  -  Role play
Tutor : Husam Helmi
[bookmark: _Hlk81542839]Student : Adriana Racu (2010779)
 Kristiyan Stanimirov (1816841)  


K: Hello,Adriana, nice  to meet you .How are  you  today ?
A: I am  ok.thank  you  for asking….
K: I am Kristian,  I am  the owner of one  of  the best  restaurants in London  “HIDE”  and  I will  ask you a  few  questions  about  the position  that  you  are  applying for  as restaurant   manager .For  the  beginning  could  you please  tell  me  something  about  yourself  and your work experience ?
A: Year, sure. As I  mentioned before my name is   Adriana  Racu ,I  am  married  and  I finished  University  of East London  were I studied  hospitality  management .I worked  3 years  at Aqua  Kyoto  Restaurant  in London  having the  same  position .I am  very positive  and I  am  hard  working  person  . All  the time  I am  focused in my  work  to  perform  high standards  in  my  job. I am  very good  in planning and  organising . I love to work  as part of a  team  and  I  learn  very  fast  each  new  task  that  I  need  to do . If  you  will  hire  me  to  this  position I  will  try  to  perform your   restaurant to a  very  high  standards and  I  will  help  you  to  achieve more satisfied clients.
K: Very  well. Why are  you  passionate  about  being  a  restaurant  manager ?
A:  My  Father worked  at the same  position and he was  telling  all  the time  about his work  ,  What and  how he  is  doing   his  job ,that’s why  I  have  always  had  passion  for  he  hospitality  industry    and the  role   of   a  restaurant  manager in  your  company  will  be a  real  progression for  me ?
K: Why are  you interested  to  work  for our restaurant ?
A: Before I  applied  for  this  job  I  studied in details  your restaurant, menu  to  make  sure  the  level  of  service  the  type and quality   of food  you  offer is  in    line  to  my  own skills    and aspirations and I  have to  say  I was impressed  with  what I  discovered. In order  for  me to   to  perform   the  high  standards   expected  as  a  manager   I  have to  work  in the right  environment .If  I am  successful at this  interview  today  and I  get to  become  your  manager then I will  be  proud to tell  others that  I  am  working  here  and  I  will do  everything  to  demonstrate  that  I  deserve  to work  here  and I will contribute  for  an  effective  running   of  your  restaurant.
K: Great .  Please  tell  me what kind of  strong characteristic  should  have   a  good restaurant  manager?
A: I  think  a  good restaurant manager should have   a  strong   customer   service   and  interpersonal skills. As  well  , ability  to work  under  pressure  and remain  calm  in  difficult  situations . The  gold  rule  that a  good  manager  should  know is  to   understand  that  clients are always right  and  to  ensure that  every client who  enters in this  restaurant  receives  the  best   level  of food  and  service. Of   course  need  to make  sure that  your restaurant will receive  the  best reviews and  to  ensure  your  customer  will not  only return  to  eat    but  also  will share  their  positive  experience    with  their  friends  and  relatives….
K: As  a restaurant  manager  what plan  would  you  do  to  increase  sales  every year?
A: 1. I   will make sure that  all  staff will provide  the  best level of  service  all time ,because  if  clients        receives  great  food and  great service this  will encourage  them  to come  back  all  the  time.
     2.  All staff  will  receive  hospitality  training  for   how  to provide   an exceptional  service.
     3. I  will  set  very  high  standards  in terms  of how  staff dress  and have  personal  hygiene.
     4. I  will  keep constant  communication with  Head Chef and  kitchen  staff  to ensure that  they  have  enough resources and the training they need  to provide the  best  possible food  all the  time  .
    5. Finally  ,I  will  monitor  the online  reviews  and  take  on  board  feedback  with  a  view  to  constantly improving  and  also  encouraging  my  staff  to do  the  same.
     To increase sales  is a  huge  challenge  ,but  it also is  one  thing that I  would very  much enjoy  and  see as  part   of  my responsibility to  achieve  at  this  job.
K: How do you  handle  team  work ?
A: As  I mentioned  at  the beginning  I am a  good  team worker. Even  if I  never    worked  with   this  team before  I will  adapt, I will  support . I  will  make sure  that  we  will achieve  our common  objectives  at  work. 
    K : Describe  how  will  you  deal  with  a  customer  complaint?
  A:  I will  listen   to their  complain  to always  ensure  I  remain  calm ,polite ,and  focused  on   resolving   the  situation  as  soon  as possible. Any  type  of  negativity  in  restaurant is  not  good  for  business and  I  would  see it  as my  a task  to  provide  the  best  possible  levels  of  service  at  all  time. Even  if  the  client  is  not  right  I  will  do  the  best  to solve  the  issues  to  their  satisfaction  quickly  and effectively . The  client  is  always  right  and  my  main  focus  would  be  to  ensure  they are  happy  with  my  proposed  resolution, so  they  come  back to  the  restaurant  to  eat  time  and time  again.
K : Thanks  for  the  answers  and now do  you  have  any  questions about the  job ?
A:  No , I don’t  have  questions ,thanks
K: Thanks  for  today  and  we  will  contact  you as soon as possible.


 

  


1year


I  will finish the  university


I will  do  another courses that  will  help me to  achieve  more knowledge of  how  to  open  a  beauty salon


2year


Start  to look  for  an convinient location   


I will speak with  HMRC , to make  sure  that  my business will be  legally


3year


To  find  qualified  trained  staff


To  start   to work  in  my own beauty  salon
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