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ABIBATU SESAY
CV
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Email: abibatus13@gmail.com
 

PROFILE
I am a hardworking, reliable individual with excellent communication skills.  I am wishing to secure impermanent employment within Travel and tourism industry. Assisting customers and certifying that their requests are met.  Mature & enthusiastic, enjoy new challenges, able to take instructions and work on my own initiative. Well mannered, punctual with a great sense of humour and able to remain calm in a difficult situation. I am bilingual I speak 2 languages Dutch and English. I’m respectful and understand other people   when they ask me for help.

KEY SKILLS and ACHIEVEMENTS 
1. Great communication skills
2. Good teamwork skills 
3. Helping people 
4. Punctuality and flexibility
5. Friendly 
6. Caring also hard-working person

 2014/2016/ I attend fox ford secondary School Coventry, 2017/2019 I studied in Coventry College, currently I’m studying business management, at the University and I am very fluent in Dutch, as me and my family are from Holland.

 





Grades including:

Maths 

Dutch                    

English          

Art                    

WORK EXPERIENCE


I worked for Hermes in Nuneaton, March 2020/2022   I started as a warehouse operator I was then promoted to supervisor, I have Gain more knowledge in logistics, 

And I also worked for JD customers services by helping the customer with their need in what they are look for to buy at the store.

2018/2019

Health & Beauty Assistant/and customer service 

Worked in a team of highly qualified health and beauty therapists, to ensure that the clients were satisfied with our services. Also, my role was to assist the beauty therapist in order to ensure that I gain more experience. and to ensure that I supported the salon with everything that was expected of me. By taking appointments on the phone or online.

 
 Supermarket and H & M Rotterdam, Holland…

My role was to serve the customers, ensuring that they are pleased and satisfied with the needs I offered them. Worked in a team to meet my targets set on weekly basis. The role includes with dealing with any customer complaints. 

 





 HOBBIES  

I like to read books on my free time. And i love cooking and cleaning at home.
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                                         COVER LETTER: 
                                              For HMRC Job Customer service

01/07/2022                                                                                                    abibatus13@gmail.com
Email: LeedsCL.brnch@brookstreet.co.uk                                              Address:202 Walsgrave Road                                                                        Contact: Leeds CL                                                                                       Number 07733240530 
Location: Leeds,                                                                                                                                                                                                                                                                                                                                                                     
Dear HMRC 

My name is Abibatu sesay, I am writing in regard for the position of customer service consultant at HMRC, 
[bookmark: _Int_ppOlcDSW][bookmark: _Int_k0IAg5Cl][bookmark: _Int_Ph3HcZSe]As I have worked at Hermes as a supervisor, I have had to adapt to a fast-paced environment. As someone who oversaw other people, I have had a lot of experience with people and customer service. I am friendly, hardworking, and a talented team player. I pride myself on always being on always delivering the best service possible. As a supervisor I have had to deal with customer complaints, customer relations and admin work. I have filed paperwork, worked out people's work schedule and made calls on behalf of my managers. I am very High in computer proficiency literate and can create spreadsheets and work in Microsoft office. I have also done a lot of customer services jobs as I have worked for a different company supporting customers with their needs, I have gained a lot of experience in that specific environment industry. I know I will be an excellent candidate for this role as I also have excellent time management skills, I'm efficient, and a quick Unick learner. I believe that my combination of experience, skills and a positive attitude makes me an ideal candidate to fill this position. If there is any more information that you would like me to provide, please let me know.

Yours faithfully
Abibatu:



Job Description


Customer Service Consultant (Remote Working)
Customer Service Consultant - UK Central Government Department (AO Grade)
Salary: £11.04ph
Contract: Temporary (minimum three months, expected longer)
Shift: Monday to Friday; 0800 to 1600hrs, 0900 to 1700, or 1000 to 1800hrs
Hours: 37 hours - full-time
Job Description - Customer Service Consultant:


We are looking for 10 Customer service consultants!
As a Customer Services consultant at HMRC you will be the first point of contact for our customers, providing a first-rate service by phone, letter, email and web chat.
You will seek to resolve customer queries at the first point of contact where possible and use your brilliant communication skills to handle sometimes complex but rewarding conversations.
You will join a friendly and welcoming department. No experience is needed as you will receive training and plenty of support to help you do the job.

· great communication skills - both written and verbal
· dedication to providing a brilliant service for our customers
· ability to handle both enjoyable and fast-paced conversations
· ability to provide information, quickly and clearly
· a can-do attitude and a real passion for supporting people
· 



Register your interest: The role will be working from home in line with government guidelines, but you may need to be willing to undertake infrequent travel to an office for induction and potentially training. If during the assignment, the government guidelines permit, then it may be required for you to be prepared to attend an office on a more regular basis. A small number of part-time working patterns may be available after completion of a full-time training period.







	
	
	



