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· Introduction 
“A family is a group of two or more persons related by birth, marriage or adoption who leave together as a unit”. (Health Resources & Services Administration 2022).
“A child is any person under the age of 18 years old”. (UNICEF 2019).
“Children who do not get the love and care they need may develop problems with attachment, they may struggle to form a strong relationship or bond with their caregivers” . (Luton Today 2018). 
The written report of the case study will highlight the difficult situation presented, the policies, and the factors of intervention, followed by the health and social care institution’s action in order to help restore the well-being and care for the children and their mother.

· Present the case study
The situation in the case study presents a family with an African ethnic background including a single mother 47 years old out of work for six months” struggling with alcohol problems since the age of 18, who suffered a stroke at the age of 42 and has been advised to quit alcohol”. She has a daughter age 9 years old that is expected to look after her 7 years old brother,” instead of doing that, she spends time at her friend’s house and gets home late from school”.

· Factors of vulnerability children, young people and families face within the case study
The mother in this situation has alcohol problems and because of this, she faces health problems too which conduct to neglecting her children. The girl, because of her age, can be exposed to alcohol and drug use, or because she stays late at a friend’s house she can also be exposed to sexual abuse on her way back home. Her brother mentioned early has anxious behavior at school and finds it hard to socialize and make friends. Moreover must be added the area they leave and their financial situation.
“When a member of the family is suffering from alcoholism, those closet to them can find that they have to contend with financial problems, strained relationships, and harm to their own health and wellbeing”. (Priory Group)
· The impact of these factors on the children and young people 
“While under the influence of alcohol, parents may not understand the impact their behavior has on their children”. (nidirect. 2017).  The major impact on children in the current situation is that they do not feel looked after, they are not confident because of the lack of their mother’s support, furthermore, they grow up developing emotional issue being tempted to get into bad habits and depression.
· The process of intervention by relevant health and social care agencies within the case study
After the school reported issues regarding the boy’s behavior and the girl’s lack of attendance, and also not much involvement and communication of the mother with the school staff, a home visit has been put in place in order to be followed. 
· Actions of social services with the family
A home visit and an individual discussion with every member of the family have been conducted by Peckam social services agent and it has been decided that the mother needs rehab therapy, psychological support, and also help to find a part-time job. Furthermore, the mother and her children must rebuild their communication, and with the help of a wellbeing officer, the mother must reconnect and socialize with the children’s teachers and other mums. The children must engage in extra school activities, under a mentor’s supervision in order to help them regain their confidence and self-esteem through loads of activities like letters to yourself, competitive board games, or by keeping a goals journal. Especially for the boy psychological support has been arranged in cognitive and consoling behavioral therapy. (Cognitive Behavioural Therapy) Moreover the children had rules and timetables to follow.
· Results and outcomes
As a result, the mother accepted all the assistance offered, gave up drinking, and attended all the recovery therapies. Furthermore, she was helped to get a part-time job, improved her confidence a lot by doing that, and gets involved in children’s lives. Children have good results at school with their attendance improved by 90%,they are happy, looking more confident and manage to follow new rules very well, having the extra school activities they have new friends.

· Policy and legislation related to safeguarding children and young people 
The policies and legislations followed by social services in this case are :
Education Act 2002 part 9that talks about childcare partnerships and plans also chapter 3 talks about school attendance, all education act 2002 has been checked when actions for establishing children’s school time and education have been put in place. 
The United Nations Convention on the Rights of the Child has been applied such as Art 1, Art 2, Art 3, Art 6, Art 18, Art 19, and Art 24. (UNICEF 1989).
Working Together to safeguard children 2018
Children Act 2004, Cap 1 and Cap 2

· Theories guiding interventions of social services in case of safeguarding issues. 
This case study follows Maslow’s Hierarchy of Needs:” a theory which puts forward that people are motivated by five basic categories of needs: psychological safety, love, esteem and self-actualization. (Hopper, E. 2020).
           Basic needs: Medical help for the mother because of her heart condition, psychological support in helping her deal with alcohol and to be able to find a job, and also direct her attention to her children.

Psychological, esteem, and love: The family must reconnect and put their thoughts together, spend quality time, make memories, and show their trust and attention to each other. Mother and daughter must build their trust, respect

communication, and love for each other and together they can make the boy feel loved and accepted, and help him build his trust and self-esteem.



  

· Conclusion and Recommendations 
The mother must stay in control of her health and habits, and never lose her focus on her children, their school activities, and their timetable, moreover, she must be aware of any changes in children’s attitudes.
Overall, following the evaluation of the assessment and families’ wish for a change all the interventions succeed, and all the help given, the mother and the children are in control of the lives, adhering to a daly schedule.
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Actions of social services with the family

Relocate the family in a better area.



Psychological support for mother, rehab therapy, and also help her to find a part-time job.



Home visits and individual discussions with every member of the family.



Family therapy, improving the communication, and relation between the mother and her children.



Establish communication between mother and school specially with  children`s teachers and wellbeing officer also  helping mother to socialize with other mums.



For the boy a psychological support has been arrange, consoling and cognitive behavioural therapy (CBT).



Reintegrate the children into extra school activities with a mentor  to help them rebuild their confidence and self-esteem like goals journal, letter to yourself and competitive board games 

Rules and timetables has being set for children .







Results and outcomes

The family has been relocated



Mother accepted all the help given, she stopped drinking and goes to all the therapies



Mother has a part-time job and gets involved in children`s lives, she also improved her confidence a lot



The children are happy, regained their self-esteem and confidence



Children have good results at school, a good routine, and new friends at school



Children are involved in lots of activities at school they go to school clubs



The family spends quality time together 
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