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1.0- Introduction:
For my report in this topic I will record, explain and pinot out all the topics I covered throughout this term in my ETW lessons. 

What this report will contain?
I will go through a variety the steps to communicate will be about the Shannon & weaver, Schramm’s, Berlo’s models, communication skills, active listening, verbal and non-verbal communication, empathetic listening, to finish off my detailed report I will form it with ending conclusion and my referencing. I will try and explain in a way for the examinator to understand what way I have understood during lessons.

I would like to add I was a little bit confused on where to start in my report, but I have looked in my notes and Moodle however it did make it difficult for me to form but from the listening, giving my attention and being active I was able to carry on writing. with I will now start my report and explain my understanding. I am very much confident I will be all right with today's written report. Many thanks
Angelika brylewicz.




















2.0- Models of communication:

Plenty of different ways for the community to communicate to one another, for insistence year 1948 Claude Shannon, unwrapped one famous models of communication, this has been met to the association in the month June year 1948 as said, however this was divided into 2 part style models of communication, the 2nd model was published on the 10/1948, and till today these  are being used worldwide ,truly it was brought out and launched  by Warren weaver for the bell laboratories, it was best represented as passing on from one to another, this activity was from the three major models that were parted into 3 models which were the following below,

· Interactive models
· Transactional model
· Linear models 

· To start with Interactive the direct, fast-going and a seven-step action that is well used for tutoring young children and adults in any academic, to exchange ideas. The components of interactive models are the Encoder-Source-Decoder, message, feedback, and the field experience.

· Transactional models are the sort of intelligence that the operation of incessant transformation and change Factors Affect the Model that links to a communication class of different people with diverse framework.
[image: ]
Ejay Cantero's Blog: Transactional Model of Communication
· the linear models were a model build on an unbroken response, that are irregular, more like an activity that will be analysed from not just one but many analysts. Moreover, it was to help the grip of the action and difficult systems as well as analyses experimental, financial, files. 



2.1 - Shannon & weaver's 
· A publisher of a Mathematical theory of communication in 07/1946 July. Made to improve technical communication e.g., telephonic communication. Put then she applied it for all distinct kinds of ways to communication.
This discovery contained 6 concepts which are the following:
· Sender (information source)
· Encoder (transmitter)
· Channel
· Decoder (receiver) 
· Collector (destination)
· Noise

· The sender gives & designs the notification and picks where to send it off.
· The encoder known as the engine of the sender to transfer the message by, this will automatically change the message into a signal or binary data.
· Channel comes third where is the medium is going to be using to send the message.
· Decoder is like the receiver but is not it, only the opposite engine of the receiver gets the message and that used the signals to change it back into the native massager & translates. 
· Collector is the person who gets the message, and it has reached the goal.
· And then comes the Nosie this will be if any disruption begins for when people or the environment does not let the notification to get across or send and the receive doesn’t collect the information or message. 

Advantages:
· The communication is being taken significant in this model.
· The 2-way process makes the model suitable in day-to-day communication.
· Having the concept noise helps to make the communication successful by taking the noise away or the situation causing it.  
(Communication Models - Type, Advantages and Disadvantages | Simplynotes)

  Shannon talked about three levels of communication problems:
· The problem was formed on position of the channel which caused the problem, then it was semantic problem in the sense of the message that has been sent but then the receiver got it differently. Last level of communication problem was the effectiveness problem and that was on how many messages formed a reaction.



2.2- Schramm model of communication:
 Schramm was the model of communication out found in the 1954. This is the model that is nominated as the communication of the 2-way action, where the exporter and receiver are involved just like the weaver model. Sender's and receiver's messages will become an easier way to transfer info and talk with others in the late days when they didn’t have the ability for the good tech so therefore it was extremely difficult to communicate with others who are far away.
[image: ]
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Schramm's communication elements contained:
Source, receiver, message, feedback, and semantic noise. ‘He initially proposed that communication is not a linear model but a circular model’
The memo is encoded by the sender and then sent using the correct communication as verbal and visual symbols and transmitted.
Source- the creator on the message, the sender
Receiver- the collector of the memo
Message- the message being sent from the source
Feedback- feedback given about the memo
Semantic noise- any problems caused it?  




















2.3 - Berlo’s model:
Berlo's also known as S-M-C-R model
This 1960s model has just four main sections to explain and show the process of communication in which contrast with weaver’s model, but this would be more enlarged and detailed in his explanations. 
· Sender 
· Message 
· Channel
· Receiver 
· S – this is when sender in this case we can say the person who creates the notification, then it is sent off to receiver. The factors of this area are an outlook, communication skills, knowledge, social system, and culture how the message presents itself to the receiver to make sense and to be polite. 
· M- material that is used to be sent by the sender to the receiver. This could contain a phonic, words, or recording. key factors that will affect the notification this would be the content, module, remedy, structure, or code. 
· C– the medium will be the use of 5 sense the person will use this to send the notification this will be the sound, observe, touching, smelling, and tasting. 
· R - also knowns as a collector which collects its message that the sender and tries to understand what the sender is trying to convey in its message. The collector must have good communication skills, knowledge and attitude towards the message.
· [image: ](https://www.communicationtheory.org/berlos-smcr-model-of-communication/)





 












3.0- communication skills: 
· What are communication skills? by now you should know what we will be talking about, communication skills are things you learn to do or already know how to communicate in proper way. Having these such skills if it is face to face or through messages or even if the other person replies to it or shows interest, it is labelled as communication, some examples of communication skills would be being confident in work or when working in a team, being friendly knowing how to response in a conversation, active listening where you pay action to one another and not look around and make the talker feel unwanted. There are many skills you need to have a conversation within people you have to look on your speech, body language if its verbal or non-verbal communication.

· How to improve communication skills:
1. Listen with care. Caring brings the ability to know how someone is feeling, their thoughts, and beliefs of another person if it is family or stranger. 
2. Speak up. It is important to speak up for others to hear you out because Communication begins with you. Prepare what you are going to say. Think then say.
3.  Be ready for different answers. Know how to reply always try reply in topic so the conversation is continuous.
3.1Verbal communication
Verbal communication is when you talk with voice, where you give speeches and do show and tell. Verbal communication is a way to get your message across in more explained words.
Key factor:
· Speaking with confidence
· Being clear
· Think before you speak
(https://www.toppr.com/guides/business-communication-and-ethics/intro-to-business-communication/effective-oral-communication/#:~:text=Factors%20of%20Effective%20Verbal%20communication%3A%201%20Think%20before,same%20knowledge%20...%207%20Vary%20your%20vocal%20tone) 


3.2 Non-verbal communication:
Nonverbal communication is different to verbal as here no voice is heard but hand gestures, body language, writings, or pictures to understand the message.
Key factors:
· Facial expressions
· Gestures
· Body language
· Paralinguistics 

(https://www.verywellmind.com/types-of-nonverbal-communication-2795397 )




3.3 active listening
Listening is one important skill you can have in life. Listening well has a significant impact on job effectiveness, and on the quality of your relationships with others. When we listen, we learn new things about subjects or people, or we listen to understand something or someone we listen to enjoy a conversation and there is plenty more reasons why we listen and mange to have active listening. It allows you to be better in the community like jobs or school even at your own home.

Having better listening skills in:
· Body language
· Looking eye to eye
· Avoid interruption
· Giving feedback to those who are talking to you in class or and work or home.
· noting
· Give response.
 Listening is a skill given to the society to use and expand, so others feel listened to and respected, because when listening to someone you show respect. When not listening to someone things can get complicated and confusing so people will misunderstand.








4.0Empathetic listening:
Empathetic listening means in other words putting yourself in the other one's shoes in this case the speaker’s shoes, expressing feelings verbally or nonverbally, think of it as it not about you but the person you're talking to show some empathy. Make use of showing appreciation and to become more approachable to other people within the conversation there are some rules you can follow this involves making emotional connection with the person who is speaking to you, paying attention to the feelings that one another express or try to understand the message behind the conversation. Don’t put your own feelings first and communicate in a more responsive way.
(www.conovercompany.com/empathy-empathetic-listening/)
It also wants us to build on mutual respect and shows that you are paying attention to the speaker something like being an active listener but having one to one heart lighting communication.
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4.1Conclusions:

To conclude, today's report I stated in full clarified samples of all different models of communication which included, 
· 2.0 Models of communication.
· 2.1 Shannon n weaver
· 2.2 Schramm
· 2.3 Berlo
· 3.0 Communication skills
· 3.1 Verbal communication.
· 3.2 Nonverbal communication
· 3.3Listening -active listening
· 4.0 Empathetic listening.

In the begin of this report I was a bit mixed up with wording and the topics however I used the resources given to me on Moodle but also remembered my teaching time during lessons with my lecturer. I followed to contents that was given to me and structured it the way I was given.
I have learned how many different models there is in communication but what is verbal and nonverbal communication additionally to what communication skills is. I have realised the difference between empathic and active listening, I now know how communication works.   seeing all the hard work I have put into my reports and presentations I am happy I got the privilege to go to university of Wales trinity saint David.
 I thank all the helpers who have helped me during this and who have given me the support. 
Angelika Brylewicz
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Making Sense of the Travel Learning Experience

Drawn after McQuail & Windahl 1993

Osgood and Schramm’s 1954 circular model
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Schramm wrote
“it is misleading
to think of the
communication process
as starting somewhere and
ending somewhere. It is really
endless. We are little switchboard
centres handling and rerouting the great endless current of information”
(quoted in McQuail and Windahl, 1993:20)





image5.png
A & B = participating
Transactional Model communicators




image8.png
Berlos’s SMCR Model of communication

Encodes Decodes,
Source Message »| Channel Receiver
I | | I
Commicatin . commaricaton
e Content Hearing i
Attitudes Elements Seeing Attitudes
Knowledge| Treatment Touching Knowledge
Social . Social
savel Structure Smelling Syetom
Culture Code Tasting Culture





