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Introduction:
Being a Police Constable (PC) is a job that comes with a high degree of responsibility. It demands the highest level of professionalism required for the role, by being balanced, lawful, and justifiable in their actions (College of Policing [CoP], 2024). This means any PC must be incredibly adept at both communication and problem solving. The scenario given highlights the imperative need for these qualities. A PC is called out to a domestic disturbance in which three individuals must be dealt with using three entirely different approaches. This report will explore the importance of effective communication for PC’s, particularly when dealing with domestic violence (DV). The key points of this report will be the overall importance of effective communication, the need for adaptability in communication styles, various challenges in communication styles and what the consequences are for ineffective communication.

Main Body:
Communication at its most basic function is a human signaling system. It’s what allows people to effectively signal what they want to others. It comprises of many different aspects such as written words, body language and speech; where speech is the primary form of communication. This is what differentiates humans from animals (Barber, 2000, p2). As a PC, communication is shown to be one of the vital principles of the Authorised Professional Practice of the College of Policing [CoP] (CoP, 2024). This is further supported by the CoP as effective communication is shown to help reduce anti-social behavior, prevent crime, bring offenders to justice and to help build trust between communities and the local police authority (CoP, 2013). Overall, this shows that great importance has been placed on the ability of a person’s communicative skills when joining a police force. Particularly, one’s oral communication necessitates a high degree of proficiency. If a person is found to be lacking in this ability, a breakdown in communication can occur, which will only exacerbate the problems local communities face.

A Police Officer is expected to communicate with a wide variety of people daily, such as witnesses, victims and perpetrators (Bottomley et al., 2020, p3). It is important that each person is treated in a respectable, lawful manner and that the PC can adapt his communication styles while doing so. Treating a victim the same way as a perpetrator could potentially have disastrous consequences. In recent ‘Public Attitude’ surveys conducted in London, they found that only 62% of people had trust that the Metropolitan Police Service (MPS) treated everyone fairly and with respect. This is an 8% decrease from 2021 where 70% of people felt they were treated fairly (Tudor, 2022). This issue is likely to be derived from recent public distrust in UK Police through a series of controversies, such as the murder of Sarah Everard (Morton, 2021) and a breakdown in police communications. Deputy Chief Constable (DCC) Megicks believes that one of the keys to improving this relationship is through responding to communications appropriately and taking the necessary actions afterwards (Policing Insight, 2023). 

In relation to the scenario, it becomes evident that Andrew is the potential perpetrator. It is clear that Andrew is intoxicated. Alcohol consumption is shown to have a clear link to an increase in aggression levels. While it does not happen to everyone, many people while under the influence of alcohol can become hostile due to the affect it has on information processing, lowering a person’s inhibitions and narrowing their attention to the point that the consequences of their actions don’t fully register to them (Drink Aware 2022). It is important to be assertive when dealing with Andrew but not aggressive or passive. Assertive communication will enable the PC to cut through the perpetrators inebriated mind, while also maintaining a respectful manner through direct and clear communication. As a result, it will naturally help in diffusing the conflict and boost Louise’s confidence in the Officers ability to resolve the situation (Ratson, 2024). Assertive communication can be improved by the development of self-efficacy. Bandura (1977) states that a high level of self-efficacy can help deal with aggressive behavior. It is described as someone’s belief in their own ability, thus enabling them to manage aggressive situations with much greater resilience and composure. This is vital when dealing with aggressive behavior as not appearing confident can come across as weakness, which to an alcohol impaired aggressor will only serve as encouragement. 

Furthermore, in this scenario, Louise is the obvious victim and the only witness with a true understanding of the situation that took place. With her is a toddler and a ten-year-old who would both be considered a vulnerable person. A person can be considered vulnerable when, due to their circumstances or situation, they are unable to protect or care for themselves or others (Manners, 2021). By this definition it is apparent that both Louise and in particular her children would be vulnerable, as none of them are able to protect themselves sufficiently from Andrew. The PC who responds to the scene will have to engage in a vastly different approach in communicating with her than they would Andrew. As stated by the CoP (2021), it is vital that the officer at the scene quickly builds a rapport with the victim and develops trust between them. This can be acquired via active listening, minimising bias’s and through communicating respectfully, honestly and openly. This means that the officer should be paying attention to Louise while she recounts her side of the story. Taking notes of all the minor details and be able to ask questions to clarify specific points to get a clear picture on the timeline of events. Additionally, it is vital that the PC maintains open body language while talking with her, as how someone presents themself while communicating can have a drastic impact on how the other perceives them. It is imperative that the Officer doesn’t cross their arms or clench their fists as this can be interpreted as disinterest or even outright hostility (Changing Minds, 2024). Through active listening and open body language, it will demonstrate to Louise that the PC is both engaged and attentive to her situation. The officer will also naturally project a calming aura to her that will quickly aid in building the rapport needed between them. 

In addition, the PC must consider how to communicate with the children present. The Officer should treat them similarly to that of Louise but be even more mindful of verbal and non-verbal communication. Particularly, it is important to consider using simple words and leaving out policing terminology, adopting a gentle, calming tone of voice and maintaining open body language (UNICEF, 2022). Moreover, if the officer can communicate at eye level with the children, particularly the ten-year-old, it will enable the officer to be attentive to the child while also helping to comfort them as it allows them to subconsciously view the PC as on their level (NHS, 2024) thereby not seeing them as a threat. Using these tactics effectively will help to relax and comfort both children and lessen the traumatic experience they’re going through. The need to be mindful with children is vital as 20.1% of children aged one to seven globally suffer from mental health conditions. This mostly stems from trauma at a young age (Royal College of Psychiatrists, 2023). By effectively reassuring the children, it might help reduce any trauma they may have developed through the incident, while also reducing the risk of future criminal behavior through positive police experiences at a young age. Additionally, a significant number of children an Officer will encounter are very likely to have suffered from trauma at some point. This means that the development of these skills is vital to any PC.

Finally, it is important that the constable is also mindful of the Betari’s Box Model when communicating with both Louise and Andrew. In short, Betari’s Box states that one person’s attitude and behavior directly impacts another person's attitude and behavior when communicating with each other. To alter the behavior of others it is essential that the officer is aware of his own attitudes in order to change his own behavior (Changing Minds, 2024). Through the use of this model, the PC will be able to not only help reassure Louise and her children through bringing them comfort and treating them appropriately, but it will also aid in defusing Andrews’s anger. DV is a crime most reasonable people would consider abhorrent and is even considered a ‘national threat’ (OHCHR, 2024). By the Officer being aware of his own attitude towards the nature of the crime, it will help to stem Andrews anger by not visibly displaying his own displeasure.

Conclusion:
Effective communication is a vital skill for any PC, especially when handling complex and sensitive situations such as DV. By being adaptive in communicating with each individual, an officer is able to de-escalate tensions, build trust and support vulnerable victims and children. Tools like the Betari’s Box Model aid officers to manage their own attitudes and responses, in turn, positively influencing their interactions with others. Moreover, an officer developing high levels of self-efficacy will enable them to navigate complex issues with confidence, ensuring that they remain calm and react to challenges efficiently and effectively. This approach both helps to resolve any immediate issues and fosters community trust. This is critical amid the fluctuating public perception of law enforcement. Compassionate and professional communication strengthens relationships between the police and the public, contributing to a more cohesive and safer society.
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