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Report: Support and Care for Mr. Ahmed
Introduction
This report looks at the help and support provided to Mr. Ahmed, a 68-year-old man who is recovering from having a stroke. Mr. Ahmed lives in a ground floor flat with his wife. Because of his stroke, he needs a lot of help from a care agency with his daily tasks, like washing and taking his medicine. 
A big challenge in his care is that his first language is Bengali, and he finds it hard to understand complex English. Recently there was a serious problem where a carer missed a visit, and Mr. Ahmed did not get his medicine on time. This report proves why good communication is so important for Mr. Ahmed. It will also look at how keeping good records and working together with other professionals, like GP and nurse helps keep him safe. By following the correct laws and rules we can make sure Mr. Ahmed gets the best possible care (Skills for Care)
Effective Communication
Effective communication is the most important part of looking after Mr. Ahmed; his ability to speak and understand could be damaged. He also might be left feeling confused or left out if people talk to fast because English is his second language. If we do not communicate well, Mr. Ahmed might not be able to tell us if he is in pain or unhappy with his care. Good communication helps build trust between Mr. Ahmed, his wife, and the care team.
To communicate well with Mr. Ahmed, we must follow the Equality Act 2010. This law says that we must treat everyone fairly and not discriminate against them because of their race or language. Thus means the care agency should try to provide information in Bengali or use a translator if its needed. We should also speak clearly, use simple words, and give him plenty of time to answer. We must also talk to his wife as she speaks fluent English and can hell [ to explain things to him. However. In doing that we must always remember who the patient is so we should talk to him and not about him to his wife.
A good way to understand this is by using a communication model called the Transactional Model. In this model, communication is a two-way thing. It is not just about ac carer giving a message; it is about making sure Mr. Ahmed receives this message and can send a response back. For example. If a nurse explains how to do leg exercise, they must check that Mr. Ahmed understood by watching his expression or asking him to show them. It is important to avoid loud noises, a TV or radio with a language barrier the communication will fail. By reducing noise and being patient, the care team can make sure Mr. Ahmed feels respected and safe (Argyle 1972). This approach follows the core principles of care which are about dignity and respect for every individual regardless of their background.
Administrative Skills and Record Keeping
Good admin skills especially record keeping are vital for Mr. Ahmeds safety. Record keeping means writing down everything that happens during a care visit. This includes what medicine was given, what he ate, and how his mood was. The recent incident where a carer missed a visit shows why this is so important. The visit was not recorded properly and caused Mr. Ahmed to miss his medication, which could have made him very ill. If records are clear and updated each day, everyone in his team will know exactly what is happening with his health.
When we keep records, we must follow the Data Protection Act 2018 and the GDPR rules. These laws say that Mr. Ahmeds private information must be kept safe and secret. Only the people involved in his care should be allowed to see his files. For example, a carer should not leave Mr. Ahmeds care plan lying on the kitchen table where a visitor could see. It should be kept in a secure folder or a locked digital system. Keeping data safe is a legal duty and helps Mr. Ahmed feel that he can trust the professionals coming into his home (Information Commissioners Office, 2018).
Other policies like the Care Certificate standard also say that records should be clear, accurate, and up to date. If a record is messy or has wrong information in it, it could lead to dangerous errors. If a health reading like blood pressure is done and the wrong reading is recorded, this can lead to Mr. Ahmed getting a wrong dose from his GP.
By having strong administrative skills, the care team makes sure this is a paper trail which means if anything goes wrong, like a missed visit managers can look back at this to make sure it does not happen again. Good record keeping is not just about paperwork it is about protecting the life of the person being cared for.
Collaborative Working
Mr. Ahmed has a large multidisciplinary team (MDT) looking after him. The team includes his GP, a district nurse, carers, and a speech and language therapist. Working collaboratively means all these people must talk to each other and work as a team. If he is receiving his speech therapy and they notice he was struggling to swallow pills, they have a duty to inform his GP so they can look at and change the way medicine is given.
One good strategy is having regular meetings or using shared communication logs, which should be kept with Mr. Ahmed, where professionals can write their own notes after their visits. People must not stay working independently when it comes to Mr. Ahmed and his care. A designated team member will make sure everyone is following the same care plan, this usually the GP (Department of Health and Social Care,2021). By working together, the team can provide proper care that supports Mr. Ahmeds' recovery from his stroke.
Conclusion
In conclusion, the care of Mr. Ahmed shows how important communication, administrative, are in health and social care. Because of his stroke and language barrier,carers must use simple communication models and follow the Equality Act to make sure he is treated fairly. The recent mistake with his medicine highlights that poor record keeping can be dangerous. By following the Data Protection Act we can keep his information safe and making sure details are correct so all staff can do their best job at his care, with all this working together and teamwork this can solve problems faster and provide the best support. If this is all handled correctly Mr. Ahmed will stay safe in his home and have the best possible quality of life (CQC,2023)
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