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The purpose of this research project will be investigating the services available at The University of Wales Trinity ST. David regarding mental health and well- being. Additionally, this project will be seeing how these services are helping students and how these services could be improved in the future to ensure more students access these services. 
The chosen  research method is semi- structured interviews with university support staff at The University of Wales Trinity ST. David . I intend to conduct at least three interviews with the support staff.  Interviews was the chosen research method because this method will allow the participants to expand on their responses and provide lengthy responses in comparison to conducting questionnaires . Additionally, Drever (1995) explains  interviews are one of the most common methods used . 
The advantage of conducting semi – structured interviews is as explained by Longhurst (2016). Longhurst (2016) explains that a semi structured interview is a formal verbal exchange where the interviewer asks a participant a series of questions in a conversational manner, which allows the participant to explore different issues that they feel are important. The interviews will be recorded so that they can be transcribed. The participants will be informed that if they choose to participate that the only people that will hear the recording is myself, tutors and the person marking my work .  
The sampling technique that will be used for this research project is the theoretical sampling technique. The theoretical sampling technique is the most effective technique for this research project as explained by Walliman (2011).  Walliman(2011) explains that this method is useful when sampling data from a group of people that the researcher knows the most about the subject . The given criterion is that the participants must work at the student support service at The University of Wales Trinity ST. David on the Swansea campus . 
[bookmark: _Hlk23943433]I will follow the ethical principle for The University of Wales Trinity St, David and this will mean that good practice is being followed.  The University of Wales Trinity St, David (2017) states that ethical approval is needed before a project can begin if it implicates the involvement of other humans and has the potential to make a difference to their lives.
After gaining ethical approval ,I will contact student support services to arrange a meeting to discuss the research project . If they agree to participate in the study, they will be given a consent form which will explain the project in writing and then they will have to sign the consent form before they can be interviewed . 
Furthermore ,  The University of Wales Trinity ST. David (2017)  section 19.3 of research ethics code of conduct  states that as this research project involves adults informed consent needs to be given. As mentioned previously, all participants will have to sign a consent form before they participate in the study.  The consent form will explain the project , why it is being conducted , the purpose of the project and what will happen with the results. The consent form will also inform the participants have until the project is published is withdraw from the study. The participants have until 2020 to withdraw from the study .
In relation to having the right to withdraw, the human research protection office (n/d) explains that a participant can withdraw from a project at any time and they should contact the research team if they wish to withdraw from the study. The consent form will have my contact information so the participants can contact me at any time with any questions or concerns. All participants will have to have signed and handed back a completed consent form before participating in the project.
Confidentiality and anonymity are also important when conducting a research project . The participants will be informed about confidentiality and anonymity . They will be informed that their names and the name of the university will not be used in the study . I intend to disguise the participants in this way . The university  will be referred to as ‘’ the university in the South of Wales’’. The participants will be disguised in the following way ‘’ student support staff A , B ,C etc’’ . According to The British Educational Research Association (2011) explains that researchers must recognise that participants are entitled to privacy and their right to confidentiality and anonymity must be met . The participants will be informed that if they wish to withdraw from the study at any time  and none of their data will be used .  
The university of Wales  Trinity ST. David (2017)  section 19.6 of research ethics code of practice explains that anonymity and privacy need to be respected when sensitive information is recorded. The participants have the right to remain anonymous. Therefore , appropriate precautions must  made to protect the confidentiality of the participants and locations must be removed . 
Other ethical issues that must be considered as there is a possible risk to participants. The participants will be discussing mental health, and this is  difficult subject discuss and could affect the participants .
 Additionally,  University of Wales  Trinity ST. David (2017) explains that section 19.1 of research ethics code of practice explains the researcher has  responsibility towards the participant and to protect their rights and well- being.  Even though the participant won’t be discussing their own mental health, It could influence their own mental health so I will be including links to charities such as Mind , Young Minds , SANE and PAPYRUS in case  the participant is affected by any of the issues discussed and needs to talk to a professional. Additionally, as the participants will be discussing their place of work and this will affect their responses as they would be worried about their responses affecting their employment . The participants will be informed their responses will have no effect with employment and they don’t have to answer any questions that they feel will affect their employment . I will also be interviewing the participants either in the university or a location of their chose so the participants feel comfortable and at ease . 
Follow up 
[bookmark: _GoBack]Responding to Rosemary’s and  Julie’s comments about setting a deadline to withdraw from the study. With this is in mind participants will have till the end of June 2020  to withdraw from the study because  by then I would have completed the Masters . 
In response to Nadene’s comments concerning whether I will allow participants to review transcripts while in the draft stage. I had not considered this factor before,  so I am thankful that it was addressed. I have decided to send participants a clip of the audio from the interview in case they want to listen to it. After, the interviews have been transcribed I will send it the participants so they can review it and inform me of any changes that needs to be made.
 In response , to Lateefah’s comments concerning what I will do if a participant does not want to be recorded. If a participant does not want to be recorded, then I will create an online questionnaire for that participant to do . Even though, a questionnaire will not give an in-depth response compared to interviews I would not want to stop a participant from taking part and as a result not receive their views on this topic. 

Finally , in response to Marion’s comment about gaining the view from students. I had originally intended for this study to be from a student’s perspective but after much consideration I thought it would be easier to sample data from university support staff . I completely agree that gaining a student’s perspective would better answer the research question. I have decided that when I gain permission from the support team I will ask if they have any data/ feedback from students that I could have a look at to see the student’s perspective. However, data protection might be an issue. So, when I have been assigned a supervisor, I will discuss with them how best they believe I could involve students.
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